
Step 5 

Enter package and 
shipment details. 

Step 6a 

This part is hidden 

before Shipment 

Profile is created 

successfully. (Please 

ref to Step 8) 

Step 1 

Verify the sender’s 
address. Click “Edit” 
to modify the 
sender’s address if 
needed. 

Step 2 

Enter the 
recipient’s 
information. 

Step 3 

Enter billing 
information. 

Check the relevant 
box to create 
“Customs 
documentation”. 

Check the box to 
create shipment 
profile, enter the 
Profile nickname 
and click “Ship” 
button to complete 
the shipment. 

Step 7    

Step 8    

Enter Commodity 
description, check the 
box “Save/update 
commodity” and click 
“Add this commodity” 
button. 

Step 6b 

Screen after “Add 
new commodity” is 
selected. 

Step 4 

Confirm the “Ship 
date”, then select 
“Package contents” 
and “Service type”. 
(If it is a Document 
shipment, select 
the “Document 
Description”). 

Step 2b 

Check the box 
“Save new recipient 
in address book”. 

If it is a Products / 
Commodities 
shipment, click 
“Select or create 
and select “Add 
new commodity”. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have any question, please contact our technical helpdesk 800.820.1336。

 How to prepare a shipment with  
FedEx Ship ManagerTM at fedex.com?  
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Mapping between FedEx Ship Manager at fedex.com and Air-waybill 

Commercial 
Invoice 
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