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1.1 What is FedEx Transborder Distribution®?

The FedEx® International DirectDistribution Surface Solutions service, also known as
FedEx Transborder Distribution (TD) allows you to consolidate your U.S. bound
shipments for simplified customs clearance.

TD shipments are processed using a FedEx Ship Manager™ (FSM) system located in
Canada, but their shipping labels display U.S. origin and U.S. destination addresses.
TD shipments are consolidated and sent via linehaul to the U.S. where they cross
the border and travel to their final destinations as intra-U.S. shipments. The U.S.
entry point is used as the shipping origin.

The full range of U.S domestic services are available to TD shippers, including:
e FedEx Express® services

e FedEx Ground® services

e FedEx Home Delivery® services (where available)

FedEx® also offers an optional TD linehaul service.




1.2 FedEx Transborder Distribution®

Automation Terms

TD Child package

A'single, intra-U.S. package created from a Canadian
FSM system. Each TD Child package is assigned to a
TD Master shipment for tracking purposes.

TD Master Shipment

The TD Master shipment is not an actual shipment or
package. The TD Master shipment identifies the group
of TD Child packages traveling from Canada to the U.S.
A unique air waybill number, called the TD Master
Shipment ID is assigned to the TD Master shipment for
U.S. customs clearance purposes. A TD Master
shipment can contain both Express and Ground Child
packages. Once the TD shipment enters the U.S., the
individual TD Child packages are separated from the
TD Master shipment for intra-U.S. distribution.

TD Sender
This is the U.S return address for intra-U.S. TD Child
packages.

TD Shipping Profile
Profile settings provided within FSM to customize TD
specific shipping activities.

TD Dashhoard

Interface used to manage TD Master shipment activity.

End TD Shipping Day
The task performed once all TD shipping activities have
been completed for the current shipping date.



2.1 Creating a TD Return Address

In addition to existing Canadian Senders,
a 1D Sender, with a U.S. origin address is E it sendernformatin
required when creating TD shipments. Sedet il L:“::’:“ ] me -
All Senders — U.S. and Canadian are S L) '; e
created in the Senders Database. Conpary rame: [ TD COMPANY HAME ] Sossainens

. Addrezz 1: 123 TEST 5T. ] mw
To create a TD Sender, click the Aol ] A 5
Databases drop-down menu and select e R
the Sender option. Z i ] - Shevioapectie

Tekghone mm Domestic: .DCFNJL'I -
Once the View Senders dialog box EmdAduss _ i [DEFALT v
displays, click the Add button to add a e ¥ | et (A -
TD Sender. St
N [ o J[astante ] [ Coreal ]

The following fields are mandatory:

e Sender ID

e Country (must be U.S.)

e Contact Name and/or Company Name
e Address 1

e City

e State

e /ip

e Telephone

Click the OK button once you have entered the required
TD Sender information.



2.2 Setting up a TD Shipping Profile

Default TD shipping values can be set via

a TD Shipping Profile. e TE——

To access Shipping Profiles, click the pabaatt T e

Customize drop-down menu and select

the Sl_lipping_ Prof_iles option. The 1 - =

Shipping Profiles dialog box will appear. o | ::Ei:ﬂt: D ot MeskoPels_

Click the View\Edit button to update the i IR e e

Default Transhorder Shipping Profile or e | ,

click the Add or Add by duplication Tetephone: | ] |

button to create a new TD Profile. o

If a new TD Profile is created, be sure to Som o) (] (s ) (A spisin | = —

associate it with your preferred sender e ] ———— P —

H f 2 SN - C Sarth - Depatment notes: -

address via the View Senders screen. e v:ll Pt P I

eea ot LT |

Default settings for fields used when
shipping TD can be modified via the

Iransborder Distribution Shipping Profile Mainienance

ipping Profile Code: |LEF/LILT Desorph Diefault Transborder Distrbution She
Transborder Distribution Shipping Profile -L R |
Maintenance screen. Select from a listof || Fockx Exress| 1 3: FocExShoflen Prferences |

fields provided on the 1 — Field T —

Preferences tab and define the field's ione maseee =

behavior accordingly. Bk Tooe FIN - Bilfees o | By

Bicket Type Diher - Biokes ID || Osgke
CI Nb. Cops

Comment] |~ Field valuse

Export Pesmit #
FedEx Bill D/T/F 3rd Party Accth
Bill Duty/T an/Fees

Othet preferences Start position
COD Reittance Code: | Select an tem_. ~| | [RecoientiD ~|
[] Validste & Riequie Depariment/Motes
L] Defanit recipients to Residentisl

L ] R




2.2 Setting up a TD Shipping Profile continued ...

TD FedEx Express® specific preferences

Transborder Distribution Shipping Profile Maintenance

can be set via the 2 — FedEx Express s — } T
Preferences tab and TD FedEx Ground il il Povrplr: (Dot b Dsben 4
. 4 - Ground Pr
preferences can be set via the l| 1 .ﬁgﬁﬁdmu|h-FedEuEwprasPl#afmslgAFﬁgSHpu,lefm|
4 - Ground Pl‘eferences tab Miscellaneous Inseitin References Reference Label
. . . [[] Requre References ] 1Day Freight
Preference options include the ability to [ Tracking & Overvite None v| | O mayFeigh
add fixed and variable handling charges
and the ability to create a customizable R
doc tab label. ] ik Adiional Hesiding Chaigo
Note that for all TD Shipments, it is Fiwedamourt  [§000 ] CAD
mandatory for the label format to be set T P
to Format 354.
Label Format
FedEx Express Label Format
Format 354 - 44675 Thermal Label with Doc Tab -
(%) Default doc tab configuration
© Customize doc tab configuration P tab confguealion
[« ] [ Comal .




3.1 Creating a TD Master Shipment —

Ship Screen

The first step to creating a TD
shipment is to open a TD Master.

To create a TD Master shipment, click the
TD button. Note that your account
number must be TD enabled for the TD
button to appear.

The TD Dashboard will appear.

Rucipisnt information Fackags and shipmant dutails
[ BT ] Hold 0 Thizie 8 1D eniprant
= Pashaun voniaion: € Dt (& CommodiyMmcharion
Countiy:  US - Ursed Slabes - Numbes of packages: | Idandical packages
Conlsct name: Wbt [ |
(Compang rme: Sgivice g | 5ebect wven e
Addien 1: Packans lme: o
Adder: 2 Package & Select ardem
Postal poda: - | StateProvinea: | Ship dote: [10/22/2009
el >~ <ahn [$0.00 9
Telephona: | | - | e
La AN Lo ston
0 This i a resicential addhess
Save infupdate my sckdbess book
Snl;d«lci:ﬂullu.uiun Billing details |
ord cancler FadEx i o Accl B {
5885 Enplrer Dve P — = |
Misssaaug, DN LAWSKE Bl e Nauenr | 2ok Pt ]f
e savcier [SH1-C. Suih vl Daparment st | l ||
4 PO e -l Cuntome efeerce | M Adfbaelm ||

3.2 Creating a TD Master Shipment —
TD Dashboard

The TD Dashboard is the screen where

you can:

e (Create TD Master shipments.

* Modify existing TD Master shipment
Information.

e Delete TD Master shipments.

e Complete open TD Master shipments.

e Set a TD Master shipment’s status to
Current.

e (Close TD Master shipments.

e View your U.S. drop-off location.

Click the Add button to access the TD
Shipment Information Screen to create a
TD Mater shipment.

Cusrent Transborder Distiibution Shipment: | Uindefined

Tranthorder Disinbubion Shpments

US droproff locatore  FO
CHEEKTOWAGA, N 14226

Shipment 1D Descrplicn Shpdate  SCAC

a _Exprasswgt Ground Wit Stabug

] Print V154 Manitest
] Prnt PAPS Marsdest

e

Cose 1D mastes shipwent(s) | for 102472008 |[IE]




3.3 Creating a TD Master Shipment —
TD Shipment Information Screen

The TD Shipment Information screen is
where values such as currency, weight
type and duties/taxes/fees hilling are
defined for each TD Child package within
a TD Master shipment.

The following fields on the TD Shipment
Information screen are mandatory:

e Ship date — Date that you plan to
tender your packages to FedEx®.

¢ FedEx Linehaul Payment Type —
Required if FedEx will be transporting
your consolidated TD Master shipment
to the U.S. drop-off location.

¢ Currency — Canadian dollars (CAD)
or U.S. dollars (USD).

* Weight type — Ibs. or kgs.

¢ Bill duties/taxes/fees to —
Sender or Third Party.

© Broker — Select FedEx Trade
Networks (FTN), key in your broker's
name and phone number, or select a
broker from the address book.

Transborder Distribution Shipment Information

Mastes Shipment 1D Cument Brokes information
Descrption |Mackes Hickrume O FoxTradoNetworks (5 Other
Shuprwer, infoemation = BuokarID: | TEST BROKER -TEST v
— ‘_ -_I'.;.!l—, Broker name: Tect Broes Hams
- S
Fedf o femhaul ey s ek B | _
| o [ vewEa |
Total customs value: | —— ]
[[] Crasen Consabdaiad Commaecial Ireica.
SiCwi sl
Currency: | CAD - Canudian Dollars bl |
Wei 1
e —
Teums ol sabe: |1 - Fune Cmes [FCASFOE] v . B
== st etum |
Bl dutiesMtanesMoas to: 1 - Sordes Acet i:
Sk = Company rieme. TO COMPANY MAWE
il 3
importer of Record
Imposter ID:  Sedect o dem |
Company rame:
VemEat
Skt
Sold lo: Select s item. -
Courpary ramm
WiewEdl
ok Ovende Preferences Canced l

Note that default selections can be set for all of these fields via a TD Shipping
Profile. See section 2.2 for more details on setting preference defaults.

Once you have finished entering your TD Master shipment information, click the
OK button.

o Return to — Select a U.S. return address or enter

one by clicking the View/Edit button.

The following fields are optional:

¢ TD Master Shipment Description — Name TD
Master shipments to easily distinguish between
multiple TD Master shipments.

e SCAC code — Four character Standard Carrier
Alpha Code (SCAC) used to identify your linehaul
provider (e.g. FXFC for FedEx Freight).

e Create Consolidated Commercial Invoice —
Check this box if you would like to print a
consolidated commercial invoice for your records.
This document includes information for each TD Child
shipment within the TD Master shipment, but it
cannot be used for customs clearance.

e Create Commercial Invoice(s) — Check this box if
you would like individual commercial invoices to print
for each TD Child package.

¢ Export Permit # — If applicable, enter an Export
Permit #.

e Importer ID — If applicable, select an Importer of
Record or enter one by clicking the View/Edit button.

e Sold to — If applicable, select a Sold To contact or
enter one by clicking the View/Edit button.



3.4 Creating a TD Master Shipment —
1D Dashboard

Once all TD Master shipment information
is complete, the TD Dashboard will
appear with a new entry. The dashboard
displays the following information about
TD Master shipments:

e TD Master Shipment ID (Master
Tracking Number for all TD child
shipments).

e Ship date as specified via the
TD Shipment Information Screen.

e SCAC code entered.

e (I (Yes or No, depending upon the
Consolidated Commercial Invoice
selection made via the TD Information

1D Dashboard

Current Transborder Distribution Shipment: | Lindefined US deop-olf locatior:  FO
CHEEKTOWAGA. N 14228

I ransborder Distribution Shpments
Shiomant 10 Description Shipdse  SCAC o EspessWot | Groundwit  Stshae
. bk 124, P Ho |0

[stostument || ast J[ Mody |[ oeete |[ Conpet |

L] Print V154 Maniiest
[ Prnt PAPS Mandest

Screen). o) (oo 10 mostes srprvents) ] 1o (1072472008 |[E])
e Express weight.
e Ground weight.
e Shipment status (i.e. Open, Closed). Note:
TD Child packages can only be added to TD Master The Express and Ground Wt fields represent the

shipments with an Open status.

Next, highlight the TD Master Shipment
ID to which you would like to associate
your TD Child packages. Click the Set as
Current button. The TD Master Shipment
ID icon will display a star.

Note that several TD Master Shipment
IDs can be open at the same time.
However, only one TD Master
shipment can be set as Current.

Once a TD Master shipment has been set
to Current, click the OK button to return
to the FSM ship screen.

weight of all Express and Ground TD Child packages
that have been added to the TD Master shipment.

T Dashboard

Current Transborder Distribution Shipment: | 428718534171 US droproff locatore  FON
CHEEKTDWAGA, N 14225

I ranthorder Disinhubion Shpments

Ewpoess Wit Ground Wit Stahus.

| setascument || aed || Modhw || Delte || Complere ||

] Print V154 Manitest
] Prnt PAPS Mardest

Those T0 rsie shpwenti) | o 10242009 | (5]




3.5 Adding TD Child Packages to a
TD Master Shipment

Once you have set a TD Master shipment
to Current and you have returned to the
FSM ship screen, you can add TD Child
packages to the TD Master shipment by
selecting a U.S. recipient address and

checking the This is a TD shipment box.

Complete all required fields and click the
Ship button to process the TD Child
shipment.

Note the following:

¢ Number of packages field is
defaulted to “1".

e Weight Type and Currency Type
fields are defaulted to the values set
via the current TD Master shipment.

e J.S. domestic services display in the
Service type drop down menu —

| Do Omgtwes Cstece Wites Ieogaion rbord fedenom ek
-||'mt Scpoatst - | adsosmock | Reputs | Cose | I | fedeecom |

FedEx |

Shement detadt | Optirs | ShioAlet | CemmodtyMerchandiss | Customs |

Recipiont information

Package and shipment details

O Stptocmg (] [ Theiea TD shpment
[Recgonic ]| By Packaan contsing:  Occument (3 ConmodipMeschandise
Dot JUS okt St S| Mumbesof packaons [ 7]
Conlact rame |TEST CUNTALT NAME | ‘Waight: |1 | & M W
Cerpany rame: |TEST COMPANY NAME ] Service lype. | 2- FecEx Shandud Dverghl El
Addewss 1: [TEST ADDRESS 1 ¥ Packaos tepe:[1 VouPodagng E
Acdess2 | | Packape dmensions: | Z - Entes Diment %8| 1221028
Posalcode (G2 ___ | SttnsPovice: (W7 S| sho cun/T0 g 1 10707009 Met ok (3]
Cay: |BIDWELL " Totdoaimayas [0 | CAD
[Eosan | e Totsi Custons Vg 100 CAD
LsclQ/EN | | Locaon [ T
] T i o il e AZHI
Sarve inhugedote my addiess book

Sendar Information
Cumont sancer. Fodx
5355 Explorar Divn
Mirsismugs, ON LOWSKE
Cuavendt sobum adcress. TD COMPANY MAME
123 TEST 5T
BUFFALD WY 14222

Billing detalls

Bill traswpostatian toc | 1- Sender CpreTREE
Department notes: .
Customet oleance: w| A panding

remember that U.S. domestic size and weight

restrictions apply to TD Child shipments.

¢ Bill duties/taxes/fees to selection is defaulted to
the value set via the current TD Master shipment.

¢ Current return address displays the TD Return
address set via the current TD Master shipment.

Additional Information:

TD Rate Quotes: Rate quotes are returned in U.S.
dollars. A dynamic rate quote is generated for each

TD Child shipment and is displayed on the Ship screen.

The Rate quote button can be used to view a

breakdown of the rate, including surcharges and

discounts (where applicable). Rate quote exceptions are:

e Rate quote is disabled when the currency for
declared/customs value is not U.S. dollars.

e Rate quote is disabled for Recipient and Third Party
transportation billing selections.

TD Home Delivery: Home Delivery will only appear as
a service option when the This is a residential
address bhox is checked on the Ship screen.



3.6 Adding TD Child Packages to a TD
Master Shipment — Commercial Invoice
Options

TD Master Shipment — Commercial

Invoice options are selected
The Total Customs Value field for each e
TD Child shipment is disabled on the O sonase m_w@ Ths .4TD s

. . urt |0 v Packags gontaine.  Docwed (&) CowmodiyMerchard
FSM Ship screen and added at the time a P rwr = [ —
commodity is attached to the shipment. Srmt e ([T SRTICTIRE d o Lo T b "
Navigate to the Commodity/ Addumsa 1: | TESTADORESS 1 7] Packase e | 1Yo Packaghg ]
Merchandise tab to add commodities S s o | [P
to TD Child packages. el : % loscmmealo® |00

pEnws | et TotdCustoms Voo [000 o
sy hapes

TD Master Shipment — Commercial oo
Invoice options are not selected mwg:gymlmwr oo T
The Total Customs Value field for each e ‘%" mm"“'x«'“" o e
TD Child shipment is enabled. This is BT 222 S L
because the Commodity tab is disabled.

Commodity data is only required if FSM is
expected to generate commercial
invoices.

Note that the Total Customs Value field is mandatory
if the Total Carriage Value field has an entry greater
than zero. The software ensures that the carriage value
is less than or equal to the customs value for each
shipment.



3.7 Modifying or Deleting a TD Master

Shipment

To modify a TD Master shipment:
e Access the TD Dashboard.
e Select the appropriate TD Master
Shipment ID.
e (lick the Modify button.
e The data elements that can be
modified are as follows:
e Description
e Ship date
e Export Permit #
® Broker information
e (lick the OK button.

If the ship date is altered, a dialog prompt
will appear asking if you are sure that you
would like to move all the TD Child
packages in the TD Master shipment to
the new ship date.

e |f appropriate, click the Yes button.

Iransbarder Distribution Shipment Infarmatian

Mastes Shipment 1D: 4287185341711

Ehoker ioemation
) FocE Tiade Notroks (5 Othes

Imooeer of Flaceed

Tmparten 10l
Compry nams:

Soid i
Soldtar el 1
Cempany name:

FSM will then print new shipping labels with the
updated ship date for all Express and Ground TD Child
packages within the TD Master shipment. The shipper is
responsible for re-labeling the TD Child packages.



3.7 Modifying or Deleting a TD Master Shipment continued ...

To delete a TD Master Shipment:

e Select the appropriate TD Master
Shipment ID.

e (lick the Delete button.

Note that deleting a TD Mater shipment
deletes all TD child packages associated
to it.

A dialog prompt will appear asking if you
are sure that you want to delete the
selected TD Master shipment.

e (lick the Yes button.

Once the TD Master shipment has been
deleted, FSM will return to the TD
Dashboard displaying the deleted TD
Master shipment with a red “X” and a
Deleted status.

Iransbarder Distribution Shipment Infarmatian

Mastes Shipment 1D: 4287185341711

Ehoker ioemation
) FocE Tiade Notroks (5 Othes

Imooeer of Flaceed

Tmparten 10l
Compry nams:

Soid i
Soldbor ol e
Cemgany name:

11} Dazhboard

Cunent Toansborder Distrbution Shipment: | Lindefined US diogroff locafionr  FOR
CHEEKTOWAGA, NY 14225
Transbarder Disinbubion S hpments
S [} Dasenphen Ship dat= SCAC a Express Wt (Greund Wl Stabas
qmmm |Ma5mrmu V2003 :FSFC No 1 _II Delsiad
[ 428713534193 | | Eanqust Tabler |P¥C Mo L] 0 Deleted
] Prnt V54 Mandest
] Pt PAPS Mandest
=) () « [waas @




3.7 Modifying & Deleting TD Child Shipments continued ...

To modify or delete TD Child shipments,

Viaw Shipped List - Transborder Distribution
from the Ship screen, click the Shipping Shigmont Type Packanes Shigpod
List button and select the TD option. [ o s R i (|
(2] Fedkx reund FedfxGowc 1 0 (0 |
Highlight the TD Child shipment that you
wish _to change or cancel and click the "9‘-'-‘-“‘-*:“!"“-"“‘*”'"'" g::mm%
Modify button or the Delete button. e T AT o e
Modifying TD Child shipments: e T
When you click the Modify button, the e R T v O ey I e
Ship screen will appear displaying the
TD Child shipment data, allowing you to
modify it.
|‘ i3 | Delete | Moy | [ Bwes I : i

Deleting TD Child shipments:

Yiaw Shipped List - Transborder Distribution

When prompted, ensure that the correct Shigmont Type Packages Shigpod
shipment has been selected and click the ) fck v I R .
[Z] FedEx Ground b
Yes button. B —C——
1] St Master Tracking 1 Orly
[E] Show deleted shipmants

ShoDate + Setvie Weight  Pleckisnd Como

|10/23/2008  Fedkx GroudSenice |10 | Sunny Vacaions
| 10232008 FedEx Pricdy Dvesrigh |1 | Nurmbes Qe Conl




4.1 Completing a TD Master Shipment

To complete a TD Master shipment, from

the Ship screen, click the TD button to

reach the TD Dashboard:

e Highlight the TD Master shipment to be
completed.

e (Click the Complete button.

© The TD Master shipment will be

marked as Completed in the Status

column.

Note that you will not be able to add
additional TD Child shipments to a
Master ID that has a Completed status.
The Completed Master ID is not uploaded
until the Close TD master shipment(s)
button is clicked. This applies to both
current and future dated TD shipments.

Note that all TD Master IDs must have
a Completed or Deleted status for the
specified ship date before the

TD Shipping Day can be closed.

D Dashboard

Cunen: Transbosder Distibusion Shipment | Urdetined

Teansborder Distibution S hipments

US dreproff locaton

Foed
CHEERTOWAGS, NY 14225

Shipment 10 Descrpton Shio date SCAC

i s F
[ A2ET530 71 Master Nickramne | 10/24/2008 | PFC

. | — . — ...
w;mﬂmlm Darquet Tables | 1072472009 ch o IDlIIM
() 428710534208 | TEST 10/23/2008 | SCAC Mo 153 2 Dielated
;43“&54& Masles Mickrams _m.rzm RFC Mo 1 10 I ampicted
[ Piint VIS4 Manidest
[ Print FAPS Manifest
Co ) e 0 e rgmentl]
T0 Dashboard B3
Cunent Transborder Distribuion Shipment | 428718534252 US droproff locabon:  FOGC
CHEEKTOWAGS, N 14225
Transhotder Distibuticn S hipmerts
Shiperent 10 Descipbon Ship date SCAC o Expuess Wl Giroursd ‘Wit Slabus
AR (TESTZ ALt o LB i

Chove TD master shymen(a] | ot | 10/23/2008




4.2 TD Close/Ending a TD Shipping Day

Click the Close TD master shipment(s)
button to close and upload all TD Master
shipments with a Complete status.

The message “FedEx Express Close in
Progress ..." is displayed while FSM
communicates with FedEx® systems to
upload all TD shipment data.

An Uploaded status will not appear until
the TD Master shipment's ship date
equals the current date. The upload of TD
shipment data to FedEx systems will
occur automatically at that time.

All TD Mater Shipment IDs will display on
the dashboard until they are properly
closed and their ship date has passed.

1D Dashboard

[ szer1pm4150
0 426718594171
B8] 426718590150
[ 4287 8584208

Sl

L=
1E512

Mt Nick
_Imnd?-!

TEST

] Prick ViSA Mardast
[7] Pt PAPS Mariiest

Curert Transborder Distebubon Shpmens | Undsfined

FadEx Clase in Progress. .

QL PR R B TS Transborder Distribution Close

0 "_Do'l'u'd
0 Deleted
o | Deleted
2 Diteted
| 0 [rereied|

[(Chose 10 marer shipmentie)| 1o (1072372008 | (T3]

The following reports are generated while the close in

progress message is displayed:

e Express Courier Report (if Express shipments exist).
e Ground Pickup Manifest (if Ground shipments exist).

e Courtesy TD Shipped to Detail report.

Once all TD Master and Child shipment
data has been uploaded to FedEx
systems, FSM will return to the TD
Dashhoard screen. The status “Uploaded”
will appear beside all TD Master
shipments that had a “Completed” status
and a ship date that matched the close
date.

TD Shipping is now complete.
For more information on TD services,

please navigate to the following URL:
www.fedex.ca/directdistribution

1D Dashboard

Curent Trarsborder Dstibution Shioment. | Lindshined US dhoproff looation:  FOM
CHEEKTOWAGA, NY 14225

Transborder Distribution 5 hipments

Desciiption Shpdsts  SCAC O EspessWp  GroundWy  Stsue

E5T2 723009 | FIE 0 Deletec

RFC Mo |1 L] Drelsted

[} 420710554133 | Banquet Tables | 10/24/2009 |Mo |0 0 Delsted
) 420710554208 | TEST |10/232009 | scac Mo |13 2 Delated
| 428718854252 | MasterNickname | T0/23/2009  FFC Me |1 10 [ Urioaded |
[] Print V14 Manéeat
[ Print PAPS Manieat
Cie TD masie shpments | for 1072272003 | (5]
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