
  

 Canada to U.S. 
 

Next-Day Service Request 
Must use 1 request form for each pro number 
Use only for lanes serviced next-day  

 

  MK567S/108-FXF 

Instructions: 
- Next-day service is only available between select U.S. and Canadian points. 
- Completely fill out one form per each next-day Canada to U.S. shipment (PRO). 
- All four sections are REQUIRED and must be completed accurately to avoid delays at the border crossing. 
- Fax or e-mail this form along with your shipping and clearance documents to the appropriate FedEx Freight Canada 

gateway service center*. 
- FedEx Freight Canada must receive this form along with shipping and customs documents no later than 3:00 p.m. 

local time in order to process clearance paperwork and clear the shipment in time to cross the border for next-day 
delivery. If you send paperwork directly to your broker, also fax or e-mail copies of the request form and all other 
documents to FedEx Freight Canada for mandatory Automated Commercial Environment (ACE) compliance (also by 
3:00 p.m. local). 

- The Canada to U.S. Next-Day Service Request Form must be attached to the Bill of Lading and other paperwork you 
provide to your FedEx Freight Canada driver. 

- Contact the FedEx Freight Canada Solutions Team at 1.866.393.4685 with any questions. 
*Note:  Toronto – Fax: 1.416.638.8679, Montreal – Fax: 1.514.422.8869, Vancouver – Fax: 1.604.430.4990, Winnipeg – Fax: 1.204.632.8906. 
 

To: FedEx Freight Canada Gateway Service Center Fax No: *See Note Above 

Subject: Canadian Paperwork for Customs Telephone No: Toronto:  1.800.567.5567 

   Montreal:  1.866.683.1113 

   Vancouver:  1.888.989.8883 

   Winnipeg:  1.866.522.3222 

1) Shipper Contact: 

      
Shipper Company Name: 

      
Shipper Phone: 

      

 

2) PRO Number: 
                                                                  

 

 

3) Customs Broker (information regarding the customs broker Canada): 
 Broker Name:  

      

Phone:  

      

Contact Person:  

      

4) Please select one of the following: 
   Please forward the attached paperwork to the customs broker at fax number:       
   I have forwarded the Canada customs paperwork directly to the broker. 

(If sending paperwork directly to the broker, please include a copy of the Canada to U.S. Next-Day Service Request Form. Additionally, the 
broker will need the PARS number (FXFC + PRO #) and gateway by which this freight will cross. Please contact your local FedEx Freight 
Canada Service Center or our dedicated Canada Solutions Team at 1.866.393.4685 if you are unsure of the U.S. gateway or have additional 
questions. 
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