FedEx International

Priority®

FedEx Service

For faster, safer, more reliable shipping to markets around the world, use FedEx International
Priority®, our most popular international service for your urgent shipments. With late pick-up times,
next day delivery to key business centres and a constantly improving service, we make your working

life easier.

What is FedEx International Priority®?

Service features

An express, time-definite, customs-cleared, door-to-door service
for all your worldwide shipments up to 68kg per package.

Coverage

Wherever your customers are in the world, you can rely on our
unrivalled network covering 220 countries worldwide.

Transit times™

Wherever and whatever you ship, you can count on FedEx
to meet your expectations for fast and time-definite express
international delivery.

Your destination | Your transit time!”

USA Next day by 8am, 8.30am, 10.30am or 3pm

Canada Next day by noon

Next day by 9am, 9.30am, 10am, 12 noon

Europe or end of business day

Latin America 1-2 days to key business centres

Asia, Middle East,

) 2 days to key business centres
India

Africa, Oceania 2-4 days

Your FedEx contacts

Full track, trace and proof of delivery

To track where your shipment is at any time, simply go to
our website fedex.com/gb. You can find the location of your
shipment or get proof of delivery information, including the
time it was delivered and the name of the recipient.

Simple booking process
Book your pick-up online or call Customer Service.

Dangerous goods®

With FedEx International Priority® you can ship dangerous goods
worldwide. For further information, please call our specialists on
08456 070809.

Money-back guarantee®

On-time express delivery of your shipment, or your money back.
The FedEx money-back guarantee demonstrates our confidence
that we will meet our delivery commitment.

Or visit our website at:
fedex.com/gb

To find out more, call us on:

08456 070809
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FedEx International Priority®

What can you send?

As much or as little as you like, up to a maximum weight of

68kg per item.

e Documents and packages?

e You can ship up to 999 different packages, and up to ten
different commodities, on the same international Air Wayhbill.

Shipping requirements

e Packages can be up to 274cm in length or a maximum
of 330cm in length and girth combined (girth = 2 x height
+ 2 x width)

e Any package that exceeds these dimensions will automatically
be considered to be FedEx International Priority® Freight and
will be billed accordingly.

Pricing

e Drop-off discount of £4.00 per shipment or your usual discount
(whichever is the greater)
¢ VJolume discount

Customs

¢ FedEx International Priority® includes fast and effective
customs clearance.

e Declared value for carriage must not exceed declared value
for customs.

e FedEx no longer applies a limit on customs value for regular
international shipments. A limit may still apply depending on
destination and commodity shipped. Please call Customer
Service for information or visit our website fedex.com/gb.

(1) Transit times and delivery commitments may vary depending on origin and
destination. Please contact Customer Service for further details.

(2) Please contact Customer Service for details or restrictions per country.

(3) FedEx money-back guarantee: full details are available in our Conditions
of Carriage.

Your FedEx contacts

FedEx Service

Online shipping with FedEx -
it's easy

Let FedEx technology work for you

¢ FedEx Ship Manager® at fedex.com is a web-based shipping
application that lets you handle the entire shipping process
online. Just go to fedex.com/gb, register for a User ID and
password, and you are ready to organise your shipments.

¢ FedEx® Global Trade Manager is a FedEx online tool that
can help you find the necessary documents and paperwork
for your international shipments and can also estimate duties
and taxes.

Or visit our website at:
fedex.com/gb

To find out more, call us on:

08456 070809

FedEx.

Express

Creative: RMP Advertising — RCS Nanterre B 998 610 810 — Photos: FedEx — © 2008, Federal Express Corporation, all rights reserved — September 2008.



