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FedEx Drop-off Locations

FedEx World Service Centers

Selangor

17, Jalan TSB 8, Taman Industri Sungai Buloh, 47000 Kota Damansara, Selangor Darul Ehsan.

25, Jalan Delima 1/3, Subang Hi-Tech Industrial Park, Batu 3, 40000 Shah Alam, Selangor Darul Ehsan.

801B, Level 8, Tower B, Uptown 5, 5, Jalan SS21/39, Damansara Uptown, 47400 Petaling Jaya, Selangor Darul Ehsan.
Lot F1-01, KLAS Cargo Complex A, KL International Airport, 64000 Selangor Darul Ehsan.

Kuala Lumpur
e The Weld Shopping Centre, LG-01A, Lower Ground Floor, No. 76, Jalan Raja Chulan, 50200 Kuala Lumpur.

Penang
e Block A, MAB Cargo Complex, Penang International Airport, No. 1, Jalan Batu Maung, 11900 Bayan Lepas, Penang.

Ipoh
e No.18, Persiaran Perindustrian Silibin 2, Kawasan Perindustrian Silibin, 30100 Ipoh, Perak.

Johor
e PLO 120, Jalan Persiaran Cyber 5, Senai Industrial Estate Ill, 81400 Senai, Johor.

Import Clearance Hotlines
Kuala Lumpur (03) 8778 1888
Penang (04) 643 8822

fedex.com/my

Customer Service Hotline
1800 88 6363
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FedEx.

PUBLIC HOLIDAYS FOR
OTHER REGIONS
Australia 1-2
26
China 1
22-28
Hong Kong 1-2
23-25
Indonesia 1
23
Japan 1-2
9
Macau 1-2
23-25
New Zealand 1-2
Philippines 1-2
23
Singapore 1-2
23-24
South Korea 1
22-24
Taiwan 1
22-21
Thailand 1-2
USA 2
16
Vietnam 1
22-25

* STATES HOLIDAYS
New Year's Day 1
(All except Johar,
Kedah, Kelantan,
Perlis & Terengganu)

Yang di-Pertuan 14
Besar Negeri
Sembilan's Birthday

Sultan of Kedah's 15
Birthday
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Faster...

Our transportation solutions connect you in a fast and reliable way to

every corner of the world.




JANUARY 2012 MARCH 2012
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PUBLICHOLIDAYSFOR ~ SUN MON TUE WED THU FRI SAT
OTHER REGIONS
Indonesia 5
Japan "
New Zealand 6
Philippines 27
Taiwan 28
USA 20 1* ot |2 +— 13 += |4 uE
Prophet Muhammad's
% STATES HOLIDAYS Birthday
Federal Territory 1
Day
(Kuala Lumpur,
Labuan & N A _
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Cooler...

Our temperature-controlled packaging offers advanced solutions that
cater to the needs of the health care industry.
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PUBLICHOLIDAYSFOR ~ SUN MON TUE WED THU FRI SAT
OTHER REGIONS
Indonesia 23
Japan 20
South Korea 1
Thailand 7
Vietnam 31
1 o |2 m+ |3 +—
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Installation of
Sultan of
Terengganu
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Stronger...

With over 460 flights weekly, our AsiaOne network puts muscle into your
regional network, linking your business to every major trading centre with

a reliable overnight service, supported by our Money Back Guarantee™

*Terms and conditions apply




MARCH 2012 MAY 2012
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China 4
HongKong 4
6-7
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Birthday
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Smarter...

Our mobile apps offer you updates via your iPhone or Blackberry on the
status of your shipments, and enable you to check rates, transit times and

your nearest FedEx location, wherever you are.
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Higher...

Our new fuel-efficient, large capacity Boeing 777 freighters take our
service to a higher level and make the world a smaller, more accessible

place.
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Dayak Festival, 1-2
Gawai (Sarawak)

Israk & Mikraj 17
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Sembilan & Perlis)
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| ﬁ. Greener...
%\. \ x("_\ We do everything we can —day by day and year by year —to reduce
?Eg"“f‘_‘ﬁ ]'\_CI\N E emissions and to find new ways to reduce our carbon footprint.
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Tougher...

Our FedEx Ship Manager at fedex.com is tough on the little details that
matter, allowing you to prepare shipping documents quickly and efficiently

and monitor your shipping activity around the world and around the clock.
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Easier...

FedEx Billing Online lets you manage several accounts under a single
user ID. You can also sort invoices in various ways and create remittance

advice. Managing your shipping accounts has never been easier.
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Bigger...

We are constantly expanding to serve you better. We currently
have more than 600 planes, 40,000 motorized vehicles, and 143,000

employees worldwide to meet your needs.
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PUBLIC HOLIDAYS FOR
OTHER REGIONS
Australia 1
China 1-3
Hong Kong 1-2
23
Indonesia 26
Japan 8
Macau 1-2
23
New Zealand 22
Philippines 26

Singapore 26
South Korea 1

3
Taiwan 10
Thailand 23
USA 8
STATES HOLIDAYS

Sabah Governor's 6
Birthday

Malacca Governor's 13
Birthday

Sultan of Pahang's 24
Birthday

Hari Raya Qurban 27
(2nd Day)

(Kedah, Kelantan,

Perlis & Terengganu)
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Friendlier...

Our customer service agents go above and beyond to help you
with every single delivery.
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Better...

Our people and our services are always improving. Find out about all the
very latest developments and offerings at fedex.com.
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PUBLIC HOLIDAYS FOR
OTHER REGIONS
Australia 25-26
Hong Kong 25-26

Indonesia 25
Japan 23-24
Macau 8
10
20
21
24-25
New Zealand  25-26
Philippines 3
24-25
31

Singapore 25
South Korea 25

Taiwan 31
Thailand 5
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USA 25
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Selangor's Birthday
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(Johor)
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Broader...

Our EuroOne network connects hundreds of cities and is still expanding,

giving you the best possible service between Asia and Europe.
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Australia

Jan 1-2

NewYear’s Day

Jan 26 Australia Day

Apr 6 Good Friday

Apr7 Saturday after Good Friday

Apr8 Easter Sunday

Apr9 Easter Monday

Apr 25 Anzac Day

Jun Queen’s Birthday

Aug 6 Bank Holiday

Oct 1 Labour Day

Dec 25 Christmas Day

Dec 26 Boxing Day

China

Jan1 New Year’s Day

Jan 22-28 Spring Festival

Apr4 Tomb Sweeping Day

May 1 Labor Day

Jun 23 Dragon Boat Festival

Sep 30 Mid-Autumn Festival

Oct 1-3 National Day

Hong Kong

Jan 1-2 New Year's Day

Jan 23 Lunar New Year's Day

Jan 24 The second day of the Lunar New Year

Jan 25 The third day of the Lunar New Year

Apr 4 Ching Ming Festival

Apr 6 Good Friday

Apr7 The day following Good Friday

Apr9 Easter Monday

Apr 28 The Buddha’s Birthday

May 1 Labour Day

Jun 23 Tuen Ng Festival

Jul 2 Hong Kong Special Administrative Region
Establishment Day

Oct 1 The day following Chinese
Mid-Autumn Festival

Oct 2 The day following National Day

Oct 23 ChungYeung Festival

Dec 25 Christmas Day

Dec 26 The first weekday after Christmas Day

Indonesia

Jan 1 New Year

Jan 23 Chinese New Year

Feb 5 Maulid of Prophet Mohammad SAW

Mar 23 Seclusion Day

Apr 6 Good Friday

May 6 Vesak Day

May 17 Ascention day of Jesus Christ

Jun 17 Isra Miraj

Aug 17 Independence Day

Aug 19-20 Idul Fitri

Oct 26 Idul Adha

Nov 15 Islamic New Year

Dec 25 Christmas

International Holidays 2012

Japan
Jan1
Jan 2
Jan9
Feb 11
Mar 20
Apr 29
Apr 30
May 3
May 4
May 5
Jul 16
Sep 17
Sep 22
Oct 8
Nov 3
Nov 23
Dec 23
Dec 24

Macau
Jan 1
Jan 2
Jan 23
Jan 24
Jan 25
Apr 4
Apr 6
Apr7
Apr9
Apr 28
Apr 30

May 1
Jun 23
Jun 25
Oct 1
Oct 2

Oct 23
Nov 2
Dec 8
Dec 10

Dec 20
Dec 21
Dec 24
Dec 25

New Year’s Day

Public Holiday

Coming of Age Day
National Foundation Day
Vernal Equinox Day
Showa-no-hi

Public Holiday
Constitution Memorial Day
Greenery Day

Children’s Day

Marine Day
Respect-for-the-Aged Day
Autumnal Equinox Day
Health & Sports Day
Culture Day
LaborThanksgiving Day
The Emperor’s Birthday
Public Holiday

New Year’s Day

The first working day after NewYear’s Day
Lunar New Year’s Day

The second day of the Lunar New Year
The third day of the Lunar New Year
Cheng Ming Festival

Good Friday

The Day before Easter

The first working day after Easter

The Buddha’s Birthday

The first working day afterThe
Buddha’s Birthday

Labour Day

Tung Ng Festival

The first working day afterTung Ng Festival
The day following Mid-Autumn Festival
The day following National Day of the
People’s Republic of China

Chung Yeung Festival

All Soul's Day

Feast of Immaculate Conception

The first working day after Feast of
Immaculate Conception

Macao S.A.R. Establishment Day
Winter Solstice

Christmas Eve

Christmas Day

Malaysia

Jan 23-24
Feb 5
May 1
May 5
Jun 2
Aug 19-20
Aug 31
Sep 16
Oct 26
Nov 13
Nov 15
Dec 25

Chinese New Year
Prophet Muhammad’s Birthday
Labour Day
Wesak Day
Agong'’s Birthday
Hari Raya Puasa
National Day
Malaysia Day
Hari Raya Qurban
Deepavali

Awal Muharram
Christmas

All dates given here are correct at the time of printing. Some holidays are subject to changes.

New Zealand

Jan1 New Year’s Day
Jan 2 Day after New Year's Day
Feb 6 Waitangi Day

Apr 6 Good Friday
Apr9 Easter Monday
Apr 25 Anzac Day

Jun 4 Queen’s Birthday
Oct 22 Labour Day

Dec 25 Christmas Day
Dec 26 Boxing Day
Philippines

Jan1 New Year’s Day
Jan 2 Rizal Day

Jan 23 Chinese New Year
Feb 27 People Power Day
Apr 5 Maundy Thursday
Apr 6 Good Friday

Apr 8 Easter Sunday
Apr 9 Bataan and Corregidor Day
May 1 Labour Day

Jun 11 Independence Day
Aug 20 Ninoy Aquino Day
Aug 27 National Heroe's Day
Oct 26 Idul Adha

Nov 1 All Saints Day
Dec 3 Bonifacio Day
Dec 24 Christmas Eve
Dec 25 Christmas Day
Dec 31 Rizal Day
Singapore

Jan1 New Year’s Day
Jan 2 New Year’s Day
Jan 23 Chinese New Year
Jan 24 Chinese New Year
Apr 6 Good Friday

May 1 Labour Day

May 5 Vesak Day

Aug 9 National Day

Aug 19 Hari Raya Puasa
Aug 20 Hari Raya Puasa
Oct 26 Hari Raya Haji
Nov 13 Deepavali

Dec 25 Christmas Day

South Korea

Jan 1
Jan 22
Jan 23
Jan 24
Mar 1
May 5
May 28
Jun 6
Aug 15
Sep 29
Sep 30
Oct 1
Oct 3
Dec 25

New Year's Day

Lunar New Year’s Holiday
Lunar New Year’s Day
Lunar New Year’s Holiday

Independence Movement Day

Children’s Day

Buddha’s Birthday
Memorial Day
Independence Day
Thanksgiving Day Holiday
Thanksgiving Day
Thanksgiving Day Holiday
National Foundation Day
Christmas Day

Taiwan
Jan1
Jan 22
Jan 23
Jan 24
Jan 25
Jan 26

Jan 27

Feb 28
Apr 4

Jun 23
Sep 30
Oct 10
Dec 31

Thailand

Jan1
Jan 2
Mar 7
Apr 6
Apr 13
Apr 16
May 1
May 5
May 7
Jun 4
Aug 2
Aug 12
Aug 13

Oct 23
Dec 5

Dec 10
Dec 31

New Year’s Day

Chinese New Year

Chinese New Year

Chinese New Year

Chinese New Year

Designated Day-Off for Chinese New
Year

Adjusted Day-off for Chinese New
Year Vacation

Peace Memorial Day

Children’s Day /Tomb Sweeping Day
Dragon Boat Festival

Mid-Autumn Festival

National Day

Adjusted Day-off for 2013 New
Year's Day

New Year’s Day

New Year’s Day

Makha Bucha Day

Chakri Day

Songkran Festival

Substitution Day for Songkran Festival
National Labour Day

Coronation Day

Substitution Day for Coronation Day
Wisakha Bucha Day

Asarnha Bucha Day

H.M. the Queen’s Birthday
Substitution Day for H.M. the
Queen’s Birthday

Chulalongkorn Day

H.M. the King’s Birthday
Constitution Day

New Year's Eve

United States of America

Jan 2
Jan 16
Feb 20
May 28
July 4
Sep 3
Oct 8
Nov 12
Nov 22
Dec 25

Vietnam
Jan 1

Jan 22
Jan 23
Jan 24
Jan 25
Mar 31
Apr 30
May 1

Sep 2

New Year's Day

Birthday of Martin Luther King, Jr.
Washington'’s Birthday

Memorial Day

Independence Day

Labor Day

Columbus Day

Veterans Day

Thanksgiving Day

Christmas Day

New Year's Day

Lunar New Year’s Eve

Lunar New Year's Day

2nd day of the Lunar New Year

3rd day of the Lunar New Year

King Hung’s Death Anniversary Day
Independence Day

Labour Day

National Day



