


FedEx Drop-off Locations

You may choose to drop-off your shipments at any of our FedEx
World Service Centres (WSC), FedEx Stations, FedEx Kinko's outlets,
or one of our many FedEx Authorised ShipCentre locations. Drop-off
discounts off the list price may apply. *

*Conditions apply.

Drop-off locations are available at
www.fedex.com.au/dropoff/.

For FedEx Kinko's locations please go to :
www.fedexkinkos.com.au/companyinfo/locations

Pickup

You may choose to schedule courier pickup online anytime. FedEx
pickup can be scheduled for same-day or next business day via FedEx
Ship Manager® at fedex.com at www.fedex.com/au by clicking the
'Ship' tag.

FedEx Automated Hotline
Or, you can simply call our 24-hour automated hotline - 13 26 10 to
place your pickup at your convenience.

Hotline Menu:

Press Then press Services
(1] [ Schedule a pickup
Check package status (Track a package)
a a Freight charges of a shipped package
a B Billing enquiries
3] 1] General service information via fax
a8 a Custom Declaration Forms
o (] Order Supplies
B . Rate quotation or transit time enquiries
9] ()] Return to main menu
Repeat main options
m . Contact Customer Service Representatives*
*Customer Service Office Hours :
* Mon - Fri :0800 - 2400
e Sat :0800 - 1900
*Sun :No service
© Public Holiday other
than Sat/Sun :0800 - 1400

(only enquiries, no pick-ups or deliveries)
Calling from outside Australia, please dial +61 13 26 10.
Website:http://www.fedex.com/au/contact/
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Online Tracking

You can track your shipment status at anytime quickly and
conveniently on www.fedex.com/au/tracking. This online tool
allows you to:

e Track up to 30 packages at one time.

e Subscribe to delay exception updates to alert up to 4 interested
parties via email about non-deliveries. For example, customers
being out of the office or customs delays.

e Subscribe to proof of delivery updates to alert involved parties
via email when the package has been safely delivered to its
destination.

¢ Send email updates in your choice of 16 international languages
including Simplified Chinese, Traditional Chinese, Japanese, and Korean.

* Check the name of the recipient who signed for the package,
or whether the package is still in transit.

FedEx Ship Manager® at fedex.com

You can track your shipment status by various methods in FedEx
Ship Manager® at fedex.com:

e Select from Ship History database

e Enter tracking number

e Enter reference number

* Notify related parties once the shipment is on its way and safely
delivered, or if there is any exception updates via
FedExShipment Notification

e Create standard and customized Shipment Reports




Accuracy Pays

When making payment, it is important to provide
us with your remittance advice. It is also essential
that you provide us with the following information:
® Your account number;

¢ Invoice/ air waybill number and their individual
amounts;

¢ When the payment was made; and,
¢ Your contact details in case we need to reach you.
By providing sufficient and accurate information,

you'll ensure that your bill is processed quickly
and smoothly.





