
Terms and conditions

Fuel Surcharge:
FedEx applies a Dynamic Fuel Surcharge which is based on the spot price per gallon of kerosene-type 
jet fuel. Information on the fuel surcharge for each month will be published approximately two 
weeks before the surcharge is applicable. For more information on the Fuel Surcharge, please 
visit our website fedex.com/gb “Fuel Surcharge information”.

Additional surcharges may apply, please go to fedex.com/gb/rates/ratesinfo.html or call Customer 
Service on 08456 07 08 09 for detailed information on all surcharges.

DUTIES AND TAXES

Duties and Taxes are not included in the rates and are payable in accordance with the Federal 
Express Conditions of Carriage for EMEA.

Prices

All prices are effective from 15 September 2009 and exclude VAT.

Carrier liability

Unless the Sender enters a higher Declared Value for Carriage on the Air Waybill, the liability 
of FedEx is limited to the higher of a) the amount provided by the applicable international treaty 
or b) twenty-two (22) Euro per kilo with a maximum of  750.00 per Package. FedEx does not 
provide cargo liability or all-risk insurance but the Sender may pay an additional charge for 
Declared Value for Carriage above these limits, subject to an incremental charge of £ 0.66  
per £ 63.00 declared value. Packages with a value of more than  5,000 are not acceptable  
for carriage using intra-European FedEx International Economy® service. 
Claims must be notified within strict time limits. FedEx’s liability is subject to strict and detailed 
terms and conditions. For further information regarding carrier liability please refer to the FedEx 
Express Conditions of Carriage and http://www.fedex.com/gb/services/terms/ieterms.html  
or your Customer Service representative.

Surcharges

Extended area service** . . . . . . . . . . . . .             £	 0.25/kg����������������������������������������������������  (£ 13.00 min)
Saturday delivery  . . . . . . . . . . . . . . . . . .                   £	 11.00/shipment���������������������������������  (where available)
Address correction  . . . . . . . . . . . . . . . . .                  £	 5.50/shipment

Broker Select Option (BSO):
FedEx allows customers to choose their own broker for customs clearance for shipments destined 
to over 220 countries and territories worldwide, including the USA.

FedEx Customs Brokerage Services:
For your more complex export requirements, FedEx offers a range of special customs clearance 
services, subject to an additional fee. Contact us for more detailed information.
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FedEx International Economy ®

Choose FedEx International Economy® for a reliable, cost-effective shipping service to business 
centres across Europe. With late pick-up times and delivery within 3-5 business days*, FedEx 
International Economy® offers a cost-saving service without compromising on quality. 

All FedEx shipments originating in Europe, the Middle East, the Indian subcontinent and Africa are 
subject to the Federal Express Conditions of Carriage for EMEA, see fedex.com/gb/services/terms.  
Money Back Guarantee is not available on FedEx International Economy® Shipments within Europe.  
In addition, specific commodity, value, size and weight restrictions, liability limitations and 
redelivery conditions apply. FedEx packaging may not be used for such Shipments. Please refer to  
http://www.fedex.com/gb/services/terms/ieterms.html or contact your Customer Service representative. 
For further information on rates and surcharges, please go to fedex.com/gb/rates/ratesinfo.html.  
FedEx reserves the right at any time to amend, modify or discontinue the services, tariffs and applicable 
terms and conditions with or without prior notice.

  * �Transit times and delivery commitments may vary depending on origin and destination. Please contact Customer Service for further details and specific information  
on origin or destination zip code.

** As of 19 January 2009, FedEx changed the coverage for its Extended Area Service. For more information, please go to fedex.com/gb or call FedEx Customer Service.

Applicable in United Kingdom as from 15 September 2009 

Export Tariffs



FedEx International Economy®
 - Europe

Export Tariffs applicable in United Kingdom as from 15 September 2009

Send all your shipments up to 50kg per package. Total shipment weight is almost 
unlimited. For more information, please call Customer Service on 08456 07 08 09.
VAT will be applied to the transportation costs of goods shipped within the EU.
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Albania		  X 

Andorra		  W 

Austria	 (EU)	 U 

Belgium	 (EU)	 S 

Bosnia		  X 

Bulgaria	 (EU)	 V 

Croatia		  X 

Cyprus	 (EU)	 X 

Czech Republic	 (EU)	 U 

Denmark	 (EU)	 U 

Estonia	 (EU)	 V 

Faeroe Islands		  U 

Finland	 (EU)	 U 

France	 (EU)	 T 

Germany	 (EU)	 T 

Gibraltar		  W 

Greece	 (EU)	 U 

Greenland		  U 

Hungary	 (EU)	 V 

Ireland	 (EU)	 R 

Italy	 (EU)	 U 

Latvia	 (EU)	 V 

Liechtenstein		  W 

Lithuania	 (EU)	 V 

Luxembourg	 (EU)	 S 

Macedonia		  X 

Malta	 (EU)	 X 

Monaco		  T 

Netherlands  	 (EU)	 S 

Norway		  W 

Poland	 (EU)	 U 

Portugal	 (EU)	 U 

Romania	 (EU)	 V 

Serbia		  X 

Slovak Republic	 (EU)	 V 

Slovenia	 (EU)	 V 

Spain	 (EU)	 U 

Sweden	 (EU)	 U 

Switzerland		  W

Country� Zone

(EU) = Part of the European Union.

WEIGHT (KG) ZONE R ZONE S ZONE T ZONE U ZONE V ZONE W ZONE X

£ £ £ £ £ £ £

Rate per kg (multiply by total shipment weight)

how to use this tariff

• �Determine the zone of the destination and the weight of your shipment to find the rate in the appropriate column.

• �To calculate rates for shipments from 10kg up to 70kg, take the appropriate base rate (10kg, 21kg or 45kg) and 
add the rate for each additional 0.5kg.

• �For shipments above 70kg simply multiply the quoted rate per kg by the total shipment weight.

For example, a 13.5kg shipment would use the rate for 10kg, plus seven times the rate for an additional 0.5kg. 
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