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Terms and conditions

CARRIER LIABILITY

Unless the Sender enters a higher Declared Value for Carriage on the Air Waybill, the liability
of FedEx is limited to the higher of a) the amount provided by the applicable international treaty
or b) twenty-two (22) Euro per kilo with a maximum of € 750.00 per Package. FedEx does not
provide cargo liability or all-risk insurance but the Sender may pay an additional charge for
Declared Value for Carriage above these limits, subject to an incremental charge of £ 0.66
per £ 63.00 declared value. Packages with a value of more than € 5,000 are not acceptable
for carriage using intra-European FedEx International Economy® service.

Claims must be notified within strict time limits. FedEx's liability is subject to strict and detailed
terms and conditions. For further information regarding carrier liability please refer to the FedEx
Express Conditions of Carriage and http://www.fedex.com/gb/services/terms/ieterms.html
or your Customer Service representative.

SURCHARGES

Extended area service .............. £ 025/kg ... (£13.00 min)
Saturday delivery.................. £ 11.00/shipment. ................ (where available)
Address correction. . ............... £ 5.50/shipment

Broker Select Option (BSO):
FedEx allows customers to choose their own broker for customs clearance for shipments destined
to over 220 countries and territories worldwide, including the USA.

FedEx Customs Brokerage Services:
For your more complex export requirements, FedEx offers a range of special customs clearance
services, subject to an additional fee. Contact us for more detailed information.

* Transit times and delivery commitments may vary depending on origin and destination.
Please contact Customer Service for further details and specific information on origin or destination zip code.

Export Tariffs

Applicable in the United Kingdom from
4 January 2010

FedEx
International
Economy®

Choose FedEx International Economy®

for a reliable, cost-effective shipping service
to business centres across Europe.

With late pick-up times and delivery within
3-5 business days*, FedEx International
Economy® offers a cost-saving service
without compromising on quality.

Fuel Surcharge:

FedEx applies a Dynamic Fuel Surcharge which is based on the spot price per gallon of kerosene-type
jet fuel. Information on the fuel surcharge for each month will be published approximately two
weeks before the surcharge is applicable. For more information on the Fuel Surcharge, please
visit our website fedex.com/gb “Fuel Surcharge information”.

Additional surcharges may apply, please go to fedex.com/gb/rates/ratesinfo.html or call Customer
Service on 08456 07 08 09 for detailed information on all surcharges.

DUTIES AND TAXES

Duties and Taxes are not included in the rates and are payable in accordance with the Federal
Express Conditions of Carriage for EMEA.

PRICES
All prices are effective from 4 January 2010 and exclude VAT.

All FedEx shipments originating in Europe, the Middle East, the Indian subcontinent and Africa are
subject to the Federal Express Conditions of Carriage for EMEA, see fedex.com/gb/services/terms.
Money Back Guarantee is not available on FedEx International Economy® Shipments within Europe.
In addition, specific commaodity, value, size and weight restrictions, liability limitations and
redelivery conditions apply. FedEx packaging may not be used for such Shipments. Please refer to
http://www.fedex.com/gb/services/terms/ieterms.html or contact your Customer Service representative.
For further information on rates and surcharges, please go to fedex.com/gb/rates/ratesinfo.html.
FedEx reserves the right at any time to amend, modify or discontinue the services, tariffs and applicable

terms and conditions with or without prior notice.
FQCEX ®

Express



Country Zone

Albania X
Andorra W
Austria (EU) U
Belgium (EU) S
Bosnia X
Bulgaria (EU) V
Croatia

Cyprus (EU)
Czech Republic (EU) U
Denmark (EU) U
Estonia (EU) V

Faeroe Islands

Finland (EU) U
France (EU) T
Germany (EU) T
Gibraltar W
Greece (EU) U
Greenland U
Hungary (EU) V
Ireland (EU) R
Italy (EU) U
Latvia (EU) V
Liechtenstein W
Lithuania (EU) V
Luxembourg (EU) S
Macedonia

Malta (EU)
Monaco

Netherlands (EU) S
Norway W
Poland (EU)
Portugal (EU)
Romania (EU) Vv
Serbia X
Slovak Republic (EU) V
Slovenia (EU) V
Spain (EU) U
Sweden (EU) U
Switzerland W

(EU) = Part of the European Union.

FedEx International Economy®- Europe

Export Tariffs applicable in the United Kingdom from 4 January 2010

How to use this tariff

* Determine the zone of the destination and the weight of your shipment to find the rate in the appropriate column.

* To calculate rates for shipments from 10kg up to 70kg, take the appropriate base rate (10kg, 21kg or 45kg) and
add the rate for each additional 0.5kg.

* For shipments above 70kg simply multiply the quoted rate per kg by the total shipment weight.

For example, a 13.5kg shipment would use the rate for 10kg, plus seven times the rate for an additional 0.5kg.

WEIGHT (KG)

10
Additional 0.5kg
21
Additional 0.5kg
45
Additional 0.5kg
70

Rate per kg (multiply by total sh

> 71-99
100-299
300-499
500-999
> 1,000

1.70
1.60
1.50
1.50
1.50

1.70
1.60
1.50
1.50
1.50

41.60 45.20
44.50 49.60
47.40 54.00
50.30 58.40
53.20 62.80
56.30 65.40
59.40 68.00
62.50 70.60
65.60 73.20
68.70 75.80
70.60 78.70
72.50 81.60
74.40 84.50
76.30 87.40
78.20 90.30
80.10 93.20
82.00 96.10
83.90 99.00
85.80 101.90
87.70 104.80
0.80 1.90
105.10 146.70
0.60 2.00
134.30 242.90
1.00 2.20
184.30 352.90
2.90 5.10
2.80 4.30
2.70 4.20
2.70 4.20
2.70 4.20

Send all your shipments up to 50kg per package. Unlimited total shipment weight.
For more information, please call Customer Service on 08456 07 038 09.
VAT will be applied to the transportation costs of goods shipped within the EU.

FedEx.
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Country Zone Country Zone
Afghanistan E  Lebanon C
Algeria C Lesotho E
American Samoa E Liberia E
Angola E Libya C
Anguilla D Macao B
Antigua D  Madagascar E
Argentina D  Malawi E
Armenia E  Malaysia B
Aruba D  Maldives E
Australia B Mali E
Azerbaijan E  Marshall Islands E
Bahamas D  Martinique D
Bahrain C  Mauritania E
Bangladesh C  Mauritius E
Barbados D  Mexico B
Belarus C  Micronesia E
Belize D  Moldova C
Benin E  Mongolia E
Bermuda D  Montserrat D
Bhutan C  Morocco C
Bolivia D Mozambique E
Bonaire D  Namibia E
Botswana E  Nepal C
Brazil D  New Caledonia E
Brunei C New Zealand B
Burkina Faso E  Nicaragua D
Burundi E  Niger E
Cambodia B  Nigeria E
Cameroon E  Oman C
Canada A Pakistan C
Cape Verde E Palau E
Cayman Islands D  Palestine C
Chad E Panama D
Chile D  Papua New Guinea E
China F  Paraguay D
Colombia D  Peru D
Congo E  Philippines B
Congo, Dem. Republic of E  Puerto Rico D
Cook Islands E  Qatar C
Costa Rica D  Reunion Island E
Djibouti E  Russia C
Dominica D Rwanda E
Dominican Republic D  Saipan E
East Timor B Samoa, West E
Ecuador D  SaudiArabia C
Egypt C Senegal E
El Salvador D  Seychelles E
Eritrea E  Singapore B
Ethiopia E  South Africa D
Fiji E  Srilanka C
French Guiana D  StKitts and Nevis D
French Polynesia E  StLucia D
Gabon E  StVincent D
Gambia E  Suriname D
Georgia, Republic of E  Swaziland E
Ghana E  Syria C
Grenada D  Taiwan B
Guadeloupe D Tanzania E
Guam E  Thailand B
Guatemala D  Togo E
Guinea E Tonga E
Guyana D  Trinidad and Tobago D
Haiti D  Tunisia C
Honduras D  Turkey C
Hong Kong B Turks and Caicos Islands D
Iceland C Uganda E
India C  Ukraine C
Indonesia B United Arab Emirates C
Iraq E  Uruguay D
Israel C USA A
Ivory Coast E  Uzbekistan E
Jamaica D  Vanuatu E
Japan B Venezuela D
Jordan C Vietnam B
Kazakhstan E  Virgin Island (GB) D
Kenya E  Virgin Islands (USA) D
Korea, South B  Wallis & Futuna E
Kuwait C YemenArab Republic C
Kyrgyzstan E  Zambia E
Laos B Zimbabwe E

FedEx International Economy® - World
Export Tariffs applicable in the United Kingdom from 4 January 2010

How to use this tariff

* Determine the zone of the destination and the weight of your shipment to find the rate in the

appropriate column.

* To calculate rates for shipments from 10kg up to 70kg, take the appropriate base rate (10kg,

21kg or 45kg) and add the rate for each additional 0.5kg.

* For shipments above 70kg simply multiply the quoted rate per kg by the total shipment weight.

For example, a 13.5kg shipment would use the rate for 10kg, plus seven times the rate for an additional

0.5kg.

WEIGHT (KG)

9.5

10
Additional 0.5kg

21
Additional 0.5kg

45
Additional 0.5kg

70

Rate per kg (multip

> 71-99
100-299
300-499
500-999
> 1,000

4.70
3.90
3.70
3.60
3.60

6.80
5.80
5.60
5.40
5.40

143.90 109.60
148.30 112.80
4.70 3.00
251.10 178.40
4.10 2.60
448.50 303.60
4.70 3.00
683.50 453.60
10.20 6.60
8.70 5.60
8.30 5.30
8.20 5.10
8.20 5.10

Send all your shipments up to 68kg per package. Unlimited
total shipment weight. For more information, please call
Customer Service on 08456 07 08 09.
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