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Deliver directly to your
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We want to be your best business partner, offering  * FedEx International Priority®:

you a direct distribution channel that will give Delivery time within 24 to 48 hours. Service
you better market access and service solutions available only from Bogota and The Netherlands
customized to your needs. FedEx connects the

world’s most important flower markets The
Netherlands, Colombia and Ecuador with North
America in only 1 to 4 days.

Deliver directly to your clients in the United
States and Canada by means of our special flower
services:

e FedEx International Priority DirectDistribution®:

Delivery time within 3 days to 4 days. Service
available from Bogota, Medellin, Quito and The
Netherlands

FedEx: Faster, fresher, reliable and more profitable*.

¢ From your farm, to your customer.

Our infrastructure and logistics allow you to
deliver directly to your customers without
intermediaries, which means bigger profits for
your business.

e Grow your business.

Through the FedEx distribution network, you will
be able to explore new markets and business
opportunities.

setup21.indd 1

e Greater freshness.

Thanks to FedEx efficiency and reliability, as well
as our cool Chain, your flowers arrive fresher and
stay fresh longer.

e Automated Solutions

Thanks to FedEx eBusinesstools you can track
your flowers 24 hours a day. Furthermore, you
can arrange your shipments and alert your clients
so they may place an order from the United
States directly to your farm. All without leaving
your desk.

* Compared to traditional supply chain.
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chosen flower shop in
the US and Canada.

This service offers you
more profitablility*
and the advantage of
knowing where your
shipments are at every
moment.

* Compared to traditional supply
chain.
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Automated Solutions

Keep track of your shipment anywhere around the world

It doesn’t matter what type of flowers you export,
there is a solution that can be tailored to your
transportation needs, with the trust that only FedEx
can guarantee.

eShipping Tools Ecommerce solutions
FedEx Ship Manager® enables you to automate  Byintegrating FedExservicesand FedExtechnology
your complete shipping process. This makes in superior eCommerce solutions, FedEx is able
shipping easier and will help you save significant  to provide your customers the trust they need to
time. choose, click and buy.

FedEx Insight® monitors your shipments on their
way to your customers and can give immediate
notification via e-mail of delivery, clearance delays
and attempted delivery.

Our online tool, FedEx® Global Trade Manager on
fedex.com, can indicate whether or not you require
a Commercial Invoice and highlight any additional
customs clearance forms that would be required
to accompany your shipment.

For more information about FedEx eBusiness Tools,
please visit Fedex.com or contact your sales representative.
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COLOMBIA:
Customer Service: 01 8000 110339
Bogota: (571) 291 0100

ECUADOR:
Quito: (593) 2 226 8555

THE NETHERLANDS
Customer Service: 0800 0222 333

IMPORTANT: For more details about FedEx services or if you have any ques-
tions about the documentation necessary to export your flowers, contact
our customer service department and ask for one of our account executives
to contact you.
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