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This interactive version of the FedEx Service Guide is designed
to help you quickly find the information and FedEx shipping
tools that you need. By using your mouse to select the items
in the contents table on the left, the navigation bar on the top
right, or any underlined text throughout the guide, you can
easily access more information on a particular topic.
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Contacting FedEx

At FedEx we always put you, our customer, at the heart of everything we do. We are
continually working to improve all aspects of our service so that we not only meet,
but exceed your expectations. To find out more about FedEx Services:
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Phone
Call Customer Service on 08456 07 08 09

Opening Hours
Monday – Friday 7.30 – 19.30

Visit
For international shipping visit fedex.com/gb

http://www.fedex.com/gb
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2. Prepare your documentation

Documentation required for international shipments

International Air Waybill

An International Air Waybill is required for each shipment to ensure that it is delivered quickly
and safely. One International Air Waybill is required for each destination address, irrespective
of how many packages the shipment contains. 

>> International Air Waybill >>

Commercial Invoice

Customs authorities require an invoice for all international shipments. This means a
 Commercial Invoice if the goods are intended for resale, or a pro forma invoice if they are not.

>> Commercial Invoice >>

Online shipping with FedEx Express

All your shipping documentation can be completed online including your International Air Waybill
and Commercial Invoice using the automated shipping tools provided by FedEx Express:

FedEx Ship Manager® at fedex.com allows you to prepare all your shipment  documentation,
get rates and transit times and book a collection online. You can store shipping information and
profiles in your address book to retrieve and use for future shipments. 

FedEx® Global Trade Manager at fedex.com gives you access to detailed commodity and
country-specific information, details of local customs regulation and a currency converter.  
It will even give you an estimate of your shipping duties and taxes. This tool will indicate
whether or not you require a Commercial Invoice

>> Click here for more info >>
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Additional and Specialised International Services

FedEx International Priority DirectDistribution®

• Express delivery service for your bulk shipments.

>> Click here for more info >>

FedEx Customs Brokerage Services 

• For your more complex import and export requirements, FedEx offers a range
of special customs clearance services, subject to an additional fee.

>> Click here for more info >>

FedEx Supply Chain Services

• Improve your supply chain performance with FedEx Supply Chain
 Management and IT expertise.

>> Click here for more info >>

Shipping Dangerous Goods

• FedEx Express offers a specialised Dangerous Goods service that includes:
fast transit times, door-to-door delivery, customs clearance, complete
 shipment tracking and proof of delivery. 

>> Click here for more info >>

Conditions of Carriage

All shipments are carried subject to the applicable FedEx Express conditions of
carriage which limit and in some instances exclude FedEx Express liability and
require claims within strict time limits.

>> Click here for more info >>

For further information on these services, visit fedex.com/gb or call Customer Service
on 08456 07 08 09. 
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http://www.fedex.com/gb/services/international/directdistribution.html
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http://www.fedex.com/gb/services/terms/
http://www.fedex.com/gb



