
A FedEx air cargo service connecting the United States to Puerto Rico,  
the Dominican Republic, St. Thomas, St. Croix, Tortola, St. Kitts,  
St. Maarten/St. Martin and Costa Rica.

FedEx Express 
Caribbean Transportation Solutions



With over twenty years of experience, Caribbean Transportation Services has been  
offering air cargo services between the Continental U.S., Puerto Rico, Dominican Republic, 
Costa Rica and select Caribbean islands. 

FedEx Express Caribbean Transportation Services offer you the right mix of services and 
resources for your business. 

	 From Next Day to Deferred Freight shipping

	 Customized delivery options to handle your critical, temperature-controlled, 
	 delivery of pharmaceuticals or specialty shipment needs

	 Short-term logistics projects requiring multiple modes of shipping

	 A network run by professionals experienced in managing the transportation 
	 of healthcare-related products

	 Service reliability – when you say FedEx, you say reliability

Choose the FedEx transportation solution that best meets your needs.

FedEx Express now offering  
Caribbean Transportation Solutions

FedEx Express  
Caribbean Transportation Solutions



Service  
characteristics

Benefits to  
your business

	 Specialized in heavy weight shipments over 150 lbs.  

	 Direct airlift between U.S. and Puerto Rico

	 Capabilities to Dominican Republic, Costa Rica, and select Caribbean islands

	 Large cargo capacity 

	 Efficient flight schedules with point to point connectivity 

	 Day definite and customized delivery options

	 Temperature control services

	 Cargo preparation – Freight build up and breakdown

	 Competitive pricing 

	 Multiple shipping choices for your high-value freight shipments

	 Customized delivery options with less product handling

	 Freight solutions and flexibility in managing healthcare-related products

	 Service reliability 

	 Departure and arrival times designed to maximize your production window

	 Shipment status updates – proactive shipment tracking from pickup through delivery

	Personalized service – Experienced customer service and sales professionals  

We’re committed to supporting you  
with the right combination of solutions,  
information and resources.

FedEx Express  
Caribbean Transportation Solutions
Service Overview



FedEx Express, the world’s largest express transportation company, is now offering FedEx Express Caribbean Transportation 
Solutions to meet your airfreight shipping needs to and from Puerto Rico, the Dominican Republic, Costa Rica, and select  
Caribbean islands. Our network of independent trucking contractors further expands the geographic reach surrounding our  
U.S. and Puerto Rico air hubs, allowing us to serve most locations in the Continental U.S.

Specializing in shipping heavy-weight and oversized cargo in excess of 150 lbs., the FedEx Express Caribbean Transportation 
Solutions service can handle your needs. With next-day, second day, third day, and even four to five day delivery options,  
for door-to-door or airport-to-airport shipping, FedEx Express Caribbean Transportation Solutions has the solution that’s  
right for you.

The FedEx Express Caribbean Transportation Solutions point-to-point network features individualized customer attention  
and is the perfect complement to the FedEx Express portfolio of world-wide freight shipping options. When you need fast  
and reliable delivery outside of the FedEx Express Caribbean Transportation Solutions point-to-point network, we can  
connect you seamlessly to the FedEx Express global network, which services any U.S. address and more than 220 countries  
and territories world-wide.  

There is a FedEx service for all of your shipping needs.

FedEx Express Caribbean Transportation Solutions 

Day-definite 
delivery

	Temperature Controlled

	Cargo/Freight preparation

	Document preparation 

	Inside pick-up and delivery

	Hazardous Material Service

	COD Service

Next Day 
Serving Puerto Rico and select U.S. markets, overnight service puts you in control from 
pick-up through delivery. Space is confirmed on the next available scheduled flight and  
is available to and from areas surrounding selected major markets in the Continental U.S.  

2nd Day/Standard 
With air cargo service to and from Puerto Rico and areas surrounding selected major  
markets in the Continental U.S., our 2-day service goes door-to-door for maximum value. 

3rd Day/Time Definite  
Choose time-definite, door-to-door delivery to and from Puerto Rico and most locations  
in the Continental U.S. in 3 business days.

4-5 Day/Deferred  
Deferred cargo service delivered in 4-5 business days to and from most locations in  
the Continental U.S., Puerto Rico, Costa Rica, and select Caribbean islands. 

To learn more about FedEx’s other freight shipping options visit us at fedex.com

View Caribbean Transportation Solutions Standard Conditions of Carriage in fedex.com/pr

FedEx Express  
Caribbean Transportation Solutions
Freight and Air Cargo Delivery Options



Caribbean Transportation Solutions Next Day Service  

Delivery Times  
& Coverage

Next business day between Puerto Rico and many locations within the U.S.  
approximate 500 mile radius of Greensboro, NC; Indianapolis, IN; and Miami, FL

Shipment size and coverage areas are approximate. Please contact your sales professional or  
customer service agent to discuss your shipping needs and coverage areas and to receive a quote. 

Skid Size & Weight
Skids exceeding 70” in height or 119” in length or 80” in width require prior approval.  
Minimum individual skids of 151 lbs. or more required. Individual skids exceeding 2,200 lbs.  
require prior approval.  

Caribbean Transportation Solutions 2 Day /  Standard Service 

Delivery Times  
& Coverage

2nd business day between Puerto Rico and many locations within the U.S.  
approximate 500-1000 mile radius of Greensboro, NC; Indianapolis, IN; and Miami, FL

Shipment size and coverage areas are approximate. Please contact your sales professional or  
customer service agent to discuss your shipping needs and coverage areas and to receive a quote. 

Skid Size & Weight
Skids exceeding 70” in height or 119” in length or 80” in width require prior approval.  
Minimum individual skids of 151 lbs. or more required. Individual skids exceeding 2,200 lbs.  
require prior approval. 

Caribbean Transportation Solutions 3 Day  /  Time Definite Service  

Delivery Times  
& Coverage

From Puerto Rico: Delivered by third business day to most locations in the Continental U.S.

From most locations in the Continental U.S.: Delivered to Puerto Rico by the third business day 

Please contact your sales professional or customer service agent to discuss your shipping needs and  
coverage areas and to receive a quote. 

Skid Size & Weight
Skids exceeding 70” in height or 119” in length or 80” in width require prior approval.  
Minimum individual skids of 151 lbs. or more required. Individual skids exceeding 2,200 lbs.  
require prior approval. 

Caribbean Transportation Solutions 4-5 Day / Deferred Service 

Delivery Times  
& Coverage

Deferred cargo service typically delivered to most locations in the Continental U.S. in 4-5 business  
days from Puerto Rico, Dominican Republic, St. Thomas, St. Croix, Tortola, St. Maarten, St. Kitts  
or Costa Rica. 

Deferred cargo service typically delivered to Puerto Rico, Dominican Republic, St. Thomas, St. Croix, 
Tortola, St. Maarten, St. Kitts or Costa Rica in 4-5 business days from most locations in the  
Continental U.S.

Skid Size & Weight
Skids exceeding 70” in height or 119” in length or 80” in width require prior approval.  
Minimum individual skids of 151 lbs. or more required. Individual skids exceeding 2,200 lbs.  
require prior approval. 

Service Details

FedEx Express  
Caribbean Transportation Solutions



FEDEX EXPRESS  
CARIBBEAN TRANSPORTATION SOLUTIONS 
AIRPORT TO AIRPORT RATES 

Airport to Airport Rates

TO / FROM TO / FROM MINIMUM  
CHARGE NEXT DAY 2 DAY 3 DAY 4–5  DAY

ATL BQN $135.00 $0.99 $0.88 $0.80 $0.72 
BDL BQN $135.00 $0.99 $0.88 $0.80 $0.72 
BOS BQN $135.00 $0.99 $0.88 $0.80 $0.72 
BQN ATL $135.00 $0.99 $0.88 $0.80 $0.72 
BQN BDL $135.00 $0.99 $0.88 $0.80 $0.72 
BQN BOS $135.00 $0.99 $0.88 $0.80 $0.72 
BQN DFW $135.00 $1.08 $0.97 $0.88 $0.83 
BQN EWR $135.00 $0.99 $0.88 $0.80 $0.72 
BQN GSO $135.00 $0.99 $0.88 $0.80 $0.72 
BQN IND $135.00 $1.05 $0.92 $0.80 $0.72 
BQN LAX $135.00 $1.08 $0.97 $0.88 $0.83 
BQN ORD $135.00 $1.05 $0.92 $0.80 $0.72 
BQN PHL $135.00 $0.99 $0.88 $0.80 $0.72 
DFW BQN $135.00 $1.08 $0.97 $0.88 $0.83 
EWR BQN $135.00 $0.99 $0.88 $0.80 $0.72 
GSO BQN $135.00 $0.99 $0.88 $0.80 $0.72 
IND BQN $135.00 $1.05 $0.92 $0.80 $0.72 
LAX BQN $135.00 $1.08 $0.97 $0.88 $0.83 
MIA SJU $95.00 $0.56 $0.53 $0.51 $0.49 
ORD BQN $135.00 $1.05 $0.92 $0.80 $0.72 
PHL BQN $135.00 $0.99 $0.88 $0.80 $0.72 
SJU MIA $95.00 $0.56 $0.53 $0.51 $0.49 

TO / FROM TO / FROM MINIMUM  
CHARGE NEXT DAY 2 DAY 3 DAY 4–5  DAY

ATL Outer Islands / SDQ $180.00 — $1.47 $1.38 $1.31 

BDL Outer Islands / SDQ $180.00  — $1.47 $1.38 $1.31 

BOS Outer Islands / SDQ $180.00 — $1.47 $1.38 $1.31 

BQN SDQ $75.00 $0.65 —- —- —

DFW Outer Islands / SDQ $180.00 — $1.51 $1.44 $1.38 

EWR Outer Islands / SDQ $180.00 — $1.47 $1.38 $1.31 

GSO Outer Islands / SDQ $180.00 — $1.47 $1.38 $1.31 

IND Outer Islands / SDQ $180.00  — $1.50 $1.38 $1.31 

LAX Outer Islands / SDQ $180.00 — $1.51 $1.44 $1.38 

MIA Outer Islands / SDQ $115.00 $1.07 $1.05 $0.97 $0.95 

ORD Outer Islands / SDQ $180.00 — $1.50 $1.38 $1.31 

PHL Outer Islands / SDQ $180.00  — $1.47 $1.38 $1.31 

SJU Outer Islands $75.00 $0.65 —- —- —

Outer Island Flights

Trunk Flights

Not all Services are available from all airports. Please check with your local office for availability from your area. Effective March 1, 2011.



FedEx Express  
Caribbean Transportation Solutions
zone map & office locations

ATL	 |	A tlanta, GA 
3600 Interloop Rd.
Hapeville, GA 30320
Tel	  888-871-4808
Fax 	 404-762-1110

BDL	 |	H artford, CT  
35 International Dr.
Suite B
Windsor, CT 06095
Tel	 800-487-8748
Fax	 860-623-3298
Fax	 860-654-0184

BQN	 |	A guadilla, PR  
Hangar # 403 
Bromon Dr., Ramey Base
Aguadilla, PR 00604
Tel	 787-890-4159
Fax 	 787-890-4242

DFW |	Dallas, TX 
2967 North Airfield Dr.
Irving, TX 75261 
Tel	 800-557-8557
Fax	 972-456-6691 

GSO	 |	G reensboro, NC  
6035 Old Oak Ridge Rd.
Greensboro, NC  27410
Tel	 336-668-7500
Fax	 336-668-7552

IND	 |	I ndianapolis, IN  
3825 Hanna Circle 
Airport Business Center
Indianapolis, IN 46241
Tel 	 800-697-3723
Fax	 317-241-5066

PHL	 |	P hiladelphia, PA 
1500 Blueball Ave. 
The Chichester Business Park 
Linwood, PA 19061
Tel 	 800-523-7584
Fax 	 610-461-5115

SJU	 |	S an Juan, PR  
Cargo Service Building B-2
José A.  “Tony” Santana Ave.
Carolina, PR  00979 
Tel	 787-791-6222
Fax 	 787-791-8825

LAX	 |	L os Angeles, CA   
645 S. Allied Way 
El Segundo, CA 90245
Tel 	 888-393-8550
Fax 	 310-348-1885

MIA	 |	M iami, FL  
6100 NW 36th St. 
Building 831
Miami, FL 33166
Tel	 800-668-5720
Fax	 786-265-0045 

ORD	 |	 Chicago, IL  
SW Cargo Building Rd.  
Building 612 
Chicago, IL 60666
Tel 	 800-786-7852
Fax 	 847-437-3687

U.S. Office Locations

Island Service Providers Contact Person(s) Telephone

STT / ST. THOMAS Rush It Clarice Kuntz 1-340-776-9414

STX / ST. CROIX Fleming TRANSPORT Ruby / Berry Fleming 1-340-778-9160

EIS / TORTOLA Tortola Express Colin Rathbun 1-284-494-0707

SKB / St. Kitts Hobson EntERPRISES Damion Hobson 1-869-465-8753

SXM / St. Marteen Arrindel Aviation Austin Arrindell 1-599-546-7641

Outer Islands Locations

Zone Map



FEDEX EXPRESS  
CARIBBEAN TRANSPORTATION SOLUTIONS
IMPORT AND EXPORT ZONE RATES

Import & Export Zone Rates

Not all Services are available from all airports. Please check with your local office for availability from your area. Effective March 1, 2011.

Puerto Rico Outer Islands Dominican Republic
TO/ FROM 

 ZONE SERVICE MINIMUM 
CHARGE DTD DTA/ATD MINIMUM 

CHARGE DTA/ATD MINIMUM 
CHARGE DTD DTA/ATD

EXPRESS $100.00 $0.62 $0.59 $115.00 $1.12 — — —
ZONE 1 2ND DAY $95.00 $0.60 $0.57 $110.00 $1.07  $130.00 $1.16  $1.13 
MIAMI 3RD DAY $90.00 $0.58 $0.55 $100.00 $1.02  $120.00 $1.14  $1.11 

DEFERRED $85.00 $0.56 $0.52 $95.00 $0.97  $115.00 $1.12  $1.09 

EXPRESS $160.00 $1.26 $1.23 — — — — —
ZONE 1 2ND DAY $150.00 $0.78 $0.75  $160.00  $1.32  $160.00 $1.35  $1.32

FLORIDA 3RD DAY $140.00 $0.76 $0.73  $150.00  $1.30  $150.00 $1.33  $1.30 
DEFERRED $135.00 $0.73 $0.69  $145.00  $1.27  $145.00 $1.30  $1.27 

EXPRESS $165.00 $1.05 $1.02 — — — — —

ZONE 2
2ND DAY $155.00 $0.95 $0.92 $165.00 $1.52 $165.00 $1.56 $1.52 
3RD DAY $145.00 $0.87 $0.84 $155.00 $1.43 $155.00 $1.46 $1.43 
DEFERRED $140.00 $0.79 $0.76 $150.00 $1.36 $150.00 $1.39 $1.36 

EXPRESS $165.00 $1.05 $1.02 — — — — —

ZONE 3
2ND DAY $155.00 $0.95 $0.92 $165.00 $1.52 $165.00 $1.56 $1.52 
3RD DAY $145.00 $0.87 $0.84 $155.00 $1.43 $155.00 $1.47 $1.43 
DEFERRED $140.00 $0.79 $0.76 $150.00 $1.36 $150.00 $1.39 $1.36 

EXPRESS $165.00 $1.13 $1.08 — — — — —

ZONE 4
2ND DAY $155.00 $0.98 $0.95 $165.00 $1.56 $165.00 $1.59 $1.56 
3RD DAY $145.00 $0.87 $0.84 $155.00 $1.43 $155.00 $1.46 $1.43 
DEFERRED $140.00 $0.79 $0.76 $150.00 $1.36 $150.00 $1.39 $1.36 

EXPRESS $165.00 $1.14 $1.11 — — — — —

ZONE 5
2ND DAY $155.00 $1.04 $1.00 $165.00  $1.56 $165.00 $1.60  $1.56 
3RD DAY $145.00 $0.94 $0.91 $155.00  $1.47 $155.00 $1.51  $1.47 
DEFERRED $140.00 $0.90 $0.87 $150.00  $1.43 $150.00 $1.47  $1.43 

EXPRESS $165.00 $1.32 $1.29 — — — — —

ZONE 6
2ND DAY $155.00 $1.26 $1.12 $165.00 $1.69 $165.00 $1.83 $1.69 
3RD DAY $145.00 $1.03 $1.00 $155.00 $1.59 $155.00 $1.62 $1.59 
DEFERRED $140.00 $0.96 $0.93 $150.00 $1.52 $150.00 $1.55 $1.52 

PUERTO RICO 1-2 DAYS — — — $75.00 $0.68 $75.00 $0.71 $0.68 

EXPRESS $225.00 $1.25 $1.22 — — — — —
CANADA 2ND DAY $225.00 $1.02 $0.99 $210.00 $1.58 $210.00 $1.61 $1.58 

(YUL) 3RD DAY $225.00 $0.97 $0.94 $210.00 $1.53 $210.00 $1.56 $1.53 
DEFERRED $225.00 $0.92 $0.88 $210.00 $1.47 $210.00 $1.49 $1.47 

EXPRESS — — — — — — — —
CANADA 2ND DAY $225.00 $1.12 $1.09 $210.00 $1.66 $210.00 $1.69 $1.66 

(YYZ) 3RD DAY $225.00 $1.07 $1.02 $210.00 $1.60 $210.00 $1.64 $1.61 
DEFERRED $225.00 $1.00 $0.97 $210.00 $1.56 $210.00 $1.59 $1.56 



Temperature 
Controlled

Cargo/Freight  
Preparation

Document  
Preparation

Inside Pickup  
& Delivery 

Hazardous  
Material Service 

COD Service 

Caribbean Transportation Solutions Specialized Services

When your shipment must stay cool from pickup to delivery, you can count on FedEx Express 
Caribbean Transportation Solutions. 

When requested, we can provide experienced personnel to prepare your shipments at origin, 
including build-up, palletizing, and shrink wrapping and can also breakdown your shipments  
at destination. 

When requested, we can provide export documentation assistance. Our export services can  
help ensure your cargo reaches its destination on time and with all the documents required to 
facilitate customs clearance. We can help you reduce delays and missed deadlines. You can 
choose what works best for you. Examples of our document preparation services include:

	 Preparation of BOL/AWB

	 Preparation of additional TACM or IT Entry form 

	 Preparation of additional Carrier’s Certificate/Release Order 

	 Filing of AES paperwork 

	 Presentation of export paperwork to Customs for authentication 

View FedEx Express Caribbean Transportation Solutions Standard Conditions of Carriage.

Do your needs extend beyond the loading area? When requested, we may move shipments  
to positions beyond the adjacent loading area. In doing so, we will assess an inside pickup  
and or delivery charge in addition to all other applicable charges. 

We can provide reliable delivery solutions and support when your express shipment contains 
dangerous goods. There are special handling fees that apply to shipments containing dangerous 
goods. Surcharges are based on classification and type of special handling required, including 
whether the items need to be accessible during shipment. Shipments subject to IATA Dangerous 
Goods Regulations will be charged a special handling fee.

We offer collect on delivery options, a great way to expand payment options for your customers.

FedEx Express  
Caribbean Transportation Solutions 
Specialized Services



Other Charges Description

Fuel Surcharge 
We reserve the right to assess fuel and other surcharges on shipments without notice. The  
duration and amount of any surcharge will be determined at our sole discretion. By tendering  
your shipment to FedEx, you agree to pay the surcharges, as determined by FedEx Express.

Excess Valuation

Shippers have the option to declare a value for carriage on the air waybill. This declaration may 
be a specific amount or NVD (No Value Declared). Shippers declaring value for carriage may be 
subject to a fee, if the value declared exceeds the CTS standard limits of liability. For details, 
please contact your sales professional.

Dimensional Weight  
(Volumetric Weight) 

Transportation charges may be assessed based on dimensional weight, which is a volumetric  
standard. Dimensional-weight pricing is applicable on a per-package or per-shipment basis to  
all shipments in customer packaging. Dimensional weight is calculated by multiplying length by 
width by height of each package (all in inches) and dividing by 166 for international shipments 
and 194 for shipments between the U.S. and Puerto Rico.

Saturday Delivery
When delivery on a Saturday is requested, we reserve the right to assess a fee which varies 
based on destination and shipment size.

Specialized Service Charge

Temperature-controlled $300.00 Minimum Additional Charge  
(check with local office for specific charges)

Cargo/Freight Preparation Available upon request. Please contact your sales professional.

Document Preparation $35.00 —  Northbound & Southbound

Inside Pickup & Delivery Available upon request. Please contact your sales professional.

Hazardous Material Service $150.00 per waybill for first UN Number, plus $100.00 per  
additional UN Number

COD Service The greater of $25.00 or 3% of the COD amount

Above lists reflect the most common Specialized Service Fees available to our customers.  
Your specific Account Profile Accessorial Fees supersede above. Please check your local office for other charges that may apply. 

For details about Caribbean Transportation Solutions Standard Conditions of Carriage  
and other services including fuel surcharges visit fedex.com/pr

Specialized Service Fees

FedEx Express  
Caribbean Transportation Solutions
specialized service fees



Notes

Customer  
Service

Contact Customer Service for:  

	Air cargo bookings 

	Service and price information 

	Shipment information and status  

	General inquiries and advice 

Local CTS office: 
To contact your local CTS office please 
see details on page 8.

FedEx Express 
Caribbean Transportation Solutions
6035 Old Oak Ridge Road 
Greensboro, NC 27409

FedEx Express  
Caribbean Transportation Solutions
contact information




