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Dear FedEx® Customer:

FedEx Express provides import and export clearance processing for FedEx shipments, offering
guaranteed delivery in 48 hours to the United States.

Effective December 14", 2009, FedEx Express® account holders in Turks and Caicos may be
subject to the following U.S. clearance-related fees, unless otherwise noted. These additional
fees may be imposed by government agencies or your FedEx Customs broker, and
supplementary clearance service charges may apply based on specific customer requests.

FedEx Express customers now have the option to bill clearance fees for Turks and Caicos to U.S.
account holders. In order to take advantage of this option, be sure to indicate the account
responsible for paying the duties and taxes on the shipping air waybill. These fees and charges
will be reflected in your billing invoices as applicable to shippers or third-party customers for
shipments marked as Bill Shipper or Third Party for Duty/Tax charges.

The following is a list of clearance services subject to additional fees:

United States Clearance Services Fees in USD

Additional Line Items $2.50 per line over 10 lines of tariff
classification

Entry Copy $1 per entry

Entry of Goods Pursuant to U.S. Department of $50

Defense Contracts

Live Entry Processing $20

Other Special Brokerage Handling $7 - $40

Storage Charge $20 (minimum)

U.S. Bureau of Alcohol, Tobacco, Firearms and USD$70

Explosives Clearance

U.S. Fish and Wildlife Service Clearance $97

U.S. Food and Drug Administration Clearance $20

Prior Notice for Food and Food Products $10

For additional information on these clearance services and the fees associated with them, please

visit fedex.com/tc or contact FedEx Customer Service at
(649) 946-4682 for Providenciales; or (649) 946-2542 for Grand Turk. FedEx is committed to
offering you a convenient, one-stop solution for your international shipments.

Sincerely,

F. Michael Murkowski
Vice-President Marketing

Latin America & Caribbean Division
FedEx Express Corporation




