U.S.-to-Ontario Licensee-to-Consumer Wine Shipping — Private Ordering Process

LCBO (Liquor Control
Board of Ontario)

Wine Buyer FedEx Express

LCBO can
receive order via
e-mail, fax or
phone.

1 - Ontario resident
wishes to buy wine (offsite
or onsite) from a U.S.
winery.

2 - Winery obtains
information from buyer and
completes LCBO Private
Order Form.

Refer to current
LCBO table of
alcohol taxes.

Buyer confirms
wine purchase.

3 - Winery advises buyer of
Ontario alcohol taxes.

5 - LCBO processes credit
card and calls buyer to
secure required deposit.

4 - Winery faxes the order
form to the LCBO.

Buyer pays required

deposit.

6 - LCBO contacts the

winery directly, formally
places the order and

l arranges payment details.

7 - Winery ships the package
using a FedEx® electronic
shipping solution, consigned

to the customer, care of the
LCBO.

I

B 9 - LCBO contacts the buyer 8 - FedEx picks up the
Buyer pays any M and secures any outstanding | shipment and delivers it
outstanding balance. ‘

balance. to the LCBO.

10 — Upon receiving
clearance notification from
Canada customs, LCBO
contacts the buyer and asks if
the buyer wants to pick up the
shipment or have it delivered.

11 — Buyer picks up the
the shipment from their ————Buyer will pick up
chosen LCBO location.

Buyer has
requested expedited
delivery by
FedEx

11 — FedEXx picks up the
Buyer enjoys shipment from the LCBO

the wine! and delivers directly to
the consumer.




