FedEx Ground® is implementing a new hazardous materials shipping requirement to improve safety and
ensure regulatory compliance. The new requirement will not only eliminate data entry errors caused by
paper manifest information being re-keyed into the system, but it will also enable FedEx to easily provide
accurate information to emergency responders, in case of an incident. Information for meeting the new
requirement is provided below.

FedEx Ground Hazardous Materials Shippers

Effective Aug. 1, 2011, FedEx Ground will require all hazardous materials documentation be completed
and submitted electronically using a FedEx® electronic shipping solution, a FedEx recognized hazardous
materials vendor software application, a FedEx® Compatible Solutions Program application or a custom
solution that has the ability to transmit hazardous materials shipping information electronically.

See below for your solution for creating FedEx Ground hazardous materials OP-900LL, OP-900LG and
OP-950 label and for guidance on how to comply with the new requirements.

Solutions for Creating the New Label | Action Required

FedEx® electronic shipping solutions No change required
* FedEx Ship Manager® at fedex.com Continue using your current solution to generate your
* FedEx Ship Manager® Software version documentation. The shipping solution will

246x or higher automatically generate the electronic manifest during
+ FedEx Ship Manager® Server version 106x or the closing process.

higher
* FedEx Web Services (WSDL version 9 or

higher)

FedEx recognized hazardous materials vendor| Contact your solution provider

software applications The solution providers are working to upgrade their

+ Bureau of Dangerous Goods Ltd. Ship Hazmat® | systems to meet the new requirements. Please

+ Dangerous Goods Council Haz-Shipper® contact your provider for updates and guidance about
+ Labelmaster Masterform™ how to comply with the new requirements.

+ ShipHazmatOnline.com

FedEx® Compatible Solutions Contact your solution provider

Program application The solution providers are working to upgrade their
systems to meet the new requirements. Please
contact your provider for updates and guidance about
how to comply with the new requirements.

5/2011



Custom solution
Your internally developed or custom solution
(a solution not listed above).

Contact your FedEx account executive

to schedule a consultation with a FedEx
technology consultant

A FedEx technology consultant will work with you to
identify the appropriate solution for you.

Typewritten forms

Begin using FedEx Ship Manager at fedex.com
Go to fedex.com/us/hazardous-materials/ship-
manager.html to learn how easy it is to create your
hazardous materials shipping documents online.

FedEx Express Dangerous Goods Shippers

No changes are required. However, you should already be completing your Shipper's Declaration for
Dangerous Goods forms using compliant checking software (reference International Air Transport
Association [IATA] Dangerous Goods Variation FX-18 in the Dangerous Goods Regulations, 52nd
Edition). Please go to fedex.com/us/service-guide/our-services/options/index.html or contact the

FedEx Dangerous Goods/Hazardous Materials Hotline at 1.800.GoFedEx 1.800.463.3339 (say
“dangerous goods” or press 81) if you have questions.
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