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Multi-Account Support for Users

= We are proud to announce that you can now assign users to more
than one account number!

= This will allow your users to be able to change which account
number to ‘Bill Transportation to’ and ‘Bill Duties/Taxes/Fees to’ by
selecting the appropriate account from a dropdown in the ‘Billing
Details’ section of the ‘Ship’ screen.

= Benefits

— Convenience of not needing multiple user IDs and passwords, as one covers
multiple accounts

— Saves time because users only need to run one report that includes activities
for all of their assigned shipping accounts

— Allows faster shipment processing by eliminating the need to log in and out
multiple times to change the account
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Multi-Account Support for Users - continued

Assigning users to more than one account number uses the same process
as when you add accounts to departments.

= On the users ‘Profile’ screen, you 2. Accounts Available @ Help

can Sel ect fro m th e ‘Ava| Iab | e You can add an account by selecting an existing FedEx account from
, . . the Available Accounts list and clicking the Add button. To remowve an
ACCO unts’' section an d assi g N ﬂciﬁun&. seled;hitaccuunt in the Assigned Accounts list and click
accounts to that user by SeIeCtI ng the Available Accounts Assigned Accounts
accounts and C||Ck|ng the ‘Add’ 000000000 - Atlanta 000000000 - Boston
Qoooooood - Chicago Qooogo0od - Miami

button. 000000000 - New Yark

NOTE: Available Accounts displayed are based off the
account numbers that have been assigned to the A T
Department that you associated the user with.
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Multi-Account Support for Users - continued

= |f the user has been assigned to more than one account number,
they will see the account nicknames in the drop-down menu within
the ‘Billing Details’ section of the shipping screen.

= Users can change the account 4. Billing Details @ Help EI Hide
to be billed for both the * Bil transportation to | JUNK AC-123
‘Bill transportation to’ and the “Yourreterence 720
‘Bill duties/taxes/fees to’ options. More reference fisf T=PCT

= The default for both these options can be set in the users

‘Preferences’ as well as when they are adding recipients into their
‘Address Book’.
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Mailroom Processing

= Mailroom Processing is a new feature that will allow one user to
initiate a ‘Pending’ shipment that can then be finalized by another
user.

= Benefits
— Reduces costs because you have greater control of how and what users are
shipping
— Lowers training costs because not all employees need to know every aspect of
creating a shipment

— Reduces errors and prevents unnecessary / surcharaes thrmmh checks and

11 I\ W JIJBil ] Al Wi 1l v\l i1 N All

balances that ensures correct shipment information is entered

— Provides a simplified order fulfillment model that can easily be adapted in a
retail or supply chain environment

— Simplifies the pending shipment process by making shipments easier to find
and edit
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Mailroom Processing - continued | Senera © e

Fed

D Process return =hipments
Require RMA number
D Allow u=er to =chedule pickup

[] Enable Electronic Trade Documents (ETDY)

AdmmIStI’atOl’S Can aSS|gn the fO”OWlng Create pending Ehipmenta@
p“VllegeS for Creat|ng pend|ng [] can only create pending shipments (@
ShlpmentS On the ‘PI’IVIlegeS’ Screen |:| Process other users pending Ehipm&nta@

(U=zerz who share the zame account number]

= Create pending shipments

This option allows a User to save a shipment that can be processed later today or on a
future date. By default, this is enabled.

= Can only create pending shipments

This option only allows a User to save a shipment in pending status and not allow the
final processing and printing of a shipping label.

= Process other users pending shipments
This option allow a User to finalize other Users’ pending shipments and print the
shipping label. This is not available if a User can only create pending shipments.
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Mailroom Processing - continued

= Users will now be able to print out a ‘Pending Confirmation Receipt’

when they create a pending shipment.

= This receipt can be used to find the shipment for future purposes,

or can be handed off with the
package so that another user
can find that shipment and
finalize it for them.

Shipping Administration
What's New With This
Release?

Pending Shipment Confirmation
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Mailroom Processing - continued

= To help save time during the processing of a pending shipment,
users will be able to edit the Weight and Service type directly from
the ‘Pending Shipments’ history screen.

Prepare Shipment L d| Ship History My Lizts w || Reportz Wy Profile
Pending Shipments Choose columns
Search in| Ship date [VIH Per pﬂge| 5 [v] pﬁge| 1 [v] of1
View: ANIABCDEFGHIJKLMNOPQRSTUVWXY Z
D Ship date Contact name Weight Service type Package Label status Pending 1D
contents

[] Aug 27 2010 3Mphasis Fed 1 — Commodities Incomplete PID100081530
[] Aug 27 2010 IMphasis Fed 1 be Commodities Incomplete PID100081529
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