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The integrated FedEx Freight and 
FedEx National LTL Web site at 
fedex.com provides the online 
shipping solutions your business 
needs to plan, manage and ship all 
your regional and long-haul LTL (less-
than-truckload) freight. Here you’ll 
find interactive, intuitive tools to make 
your job easier and more efficient, 
with access to critical shipment 
information 24 hours a day, 7 days a 
week. On the road or online, FedEx 
Freight and FedEx National LTL are 
committed to taking care of you and 
your customers.

Integrated Shipping 
Solutions. Delivered. 

Power of 2,
done in 1.
Integrated Online Shipping with 
FedEx Freight® and FedEx National LTLSM

With the integrated FedEx Freight and FedEx National LTL 
Web site you can manage all your regional and long-haul 
freight shipments in one place. Save time, increase efficiency 
and access more freight solutions than ever before.

The power of 2, done in 1:
• 	Integrated regional and long-haul rate quotes and 		
	 pickup requests simplify your shipping.
• 	Collapsible shipping applications make shipping 
	 online faster.
• 	Automated auto-fill and parallel data transfers flow data 	
	 from one application to another.
• 	Newly integrated My Account provides easy access to 	
	 customized account information.

The Power of My Account
With just one My Account login to our password-protected 
Web site, you can manage all your freight shipments faster, 
saving you valuable time and money.

With My Account it’s easy to:
•	 See a calendar view of your in-transit shipments.
•	 Get customized rate quotes and look up transit times.
•	 Schedule pickups and track shipments.
•	 View signed delivery receipts.
•	 Create customized templates for Bills of Lading 
	 and pickups.
•	 Easily create and save multiple addresses.
•	 Quickly generate an online Bill of Lading.
•	 Sign up for online notifications.

To Sign up for My Account:
1. 	Go to fedex.com/us/freight/main
2. 	Select Sign Up Now! in the New Customer Center.

Integrated Shipping 
Solutions. Delivered. 
•	 Save time with enhanced online tools.

•	 Get more done in less time.  

•	 Access more freight solutions than ever before.

•	 Manage regional and long-haul freight. 



Track by Tracking Number
Monitor up to 30 shipments at once. Simply enter a 
tracking number for instant access to shipment details and 
movement history.
	
Track by Reference
Tracking your shipments online is easier than ever. For 
convenient shipment visibility, simply enter your purchase 
order, shipper, Bill of Lading or partner carrier numbers.

Track by E-mail
Get end-to-end shipment-status information delivered right 
to your inbox. For FedEx Freight shipments you can receive 
tracking information for up to 100 shipments via e-mail with 
FedEx Freight Tracker. For FedEx National LTL, simply log in to 
My Account and sign up for e-mail notifications. 

Get Notifications
Through My Account, sign up to receive e-mail notifications 
about shipment events such as pickup, delivery, appointments 
and exceptions as they happen. And for FedEx Freight 
shipments, take advantage of FedEx Freight Advance Notice®: 
On the rare occasion when a shipment is off schedule, we’ll 
send you an e-mail or fax notification before the shipment is 
due for delivery.

Monitor All My Shipments
Simply log in to My Account for a calendar view of your in-
transit shipments. Review information by account or shipment 
type. This at-a-glance overview makes it easy to manage your 
daily shipments.

Schedule a Pickup
Quickly request multiple shipment pickups with interactive 
online tools, helping you save time and effort. And, with My 
Account, you can save your shipment information for future 
use and reduce the amount of time it takes to schedule 
shipments.*
	
Get Rates
Take advantage of intuitive, online rate calculators for 
complete end-to-end rate quotes. Access customized 
account-specific rates available through My Account.

Generate Bills of Lading
Create, view, e-mail and print formatted Bills of Lading. Log in to 
My Account to access previously saved shipment information, 
address book details and customized shipping labels.

Find Locations
Find the service center location nearest you. Plus, view local 
contact information and transit maps.

Get Transit Times
Determine the number of transit days required for your 
shipment to travel from origin to destination. 

View Transit Maps
View a transit map to determine delivery times at-a-glance from 
virtually any location throughout the U.S., Canada and Mexico.

Shipping Desk
Visit our Shipping Desk and take advantage of additional 
online shipping tools and important shipment documentation.

International Services
Learn about international and offshore service to and from 
Alaska, Hawaii, Canada, Puerto Rico, Mexico, the Caribbean, 
Central and South America, and Europe, as well as inbound 
service from Asia.

Track
Count on intuitive online 
tracking tools to have increase 
accessibility to your shipment 
status, every step of the way.

Ship
Immediate access to the critical 
shipment tools you need to 
manage your regional and 
long-haul freight shipping.

View Images
Log in to My Account for convenient access to recent 
shipping documents, including Bills of Lading and 
delivery receipts.

Request Reports
Request customized reports about a wide array of shipment 
activities. View reports online or receive them via e-mail.

Review Open Invoices
Review information concerning your current billing, 
payments and invoices. 

Request Billing Adjustments
Quickly and easily submit requests for billing adjustments.

Claims Resolution
File a claim in minutes. Check back at any time for 
status updates.

Go to My Account
Sign up today for My Account — a password-protected, 
interactive online resource where you can access 
personalized account information and customized tools to 
meet your business needs. And, with just one login you 
can manage all your regional and long-haul freight shipping 
for both FedEx Freight and FedEx National LTL.

Manage My 
Account
Customized account solutions to 
make your job easier and your 
shipping process more efficient. 
Plus, review real-time summary 
status of your inbound and 
outbound shipments.

*All services are subject to the terms and conditions of the FXF 100 Series Tariff.


