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Customized online tools make your job easier and more efficient. 
That’s why we provide one Web site to access all the tools you need 
for your LTL (less-than-truckload) shipping. From regional to long-
haul shipping needs, everything is right at your fingertips with our 
integrated Web site. 

Within My Account, tabs are available to help you navigate. Under 
each tab you will find the following:

1. 	 Calendar Tab - The FedEx Freight® and FedEx National LTLSM 
calendar displays the in-transit shipping activity of all your 
shipments. The drop-down account list will contain all 

	 FedEx Freight and FedEx National LTL accounts tied to your 
	 My Account login.

	 Key features:

	 - 	 Status review of all current shipments at-a-glance in 
		  the Calendar view.
	 - 	 View on-time performance for each account.
	 - 	 Customize the default settings for your Calendar.

2. 	 Resources/Tools Tab - Manage Your Account Aliases lets you 
select the alias accounts to be used throughout all My Account 
applications. After selecting an account, you can view the aliases 
associated with that account. Using the Add and Remove buttons, 
you can specify which alias will be included in the account lists 
used in all applications. The alias list can be updated at any time.

	 Key features: 

	 -	 The address book allows you to view and add addresses 
		  for all your accounts.
	 -	 The Item/Category list allows you to easily add categories 		

	 and items to help organize the shipping materials reference.
	 -	 The Autoload function automatically uploads your shipping 		

	 data for the last three months to your address book and 
		  item/category list.
	 -	 The FedEx Freight and FedEx National LTL Rules Tariff 
		  allows you to view the rules tariff for details on each item.

3. 	 Profile Tab - Allows you to manage your account profile, 
including adding and removing accounts and assigning 
nicknames.

4. 	 Before You Ship Tab - Provides information to help you view 
Transit Times, Get Rates, view Transit Maps and Find Locations. 

5. 	 Ship Tab - Provides guidance on how to create a Pickup Request 
and Bill of Lading.

6. 	 After You Ship Tab - Provides guidance on how we can help you 
to use applications such as track, images, notifications, reports, 
billing and claims.
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