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Freight Delivery by 10:30 a.m.
With a Money-Back Guarantee”

FedEx Freight is ideal for on-time delivery, careful handling
of freight and fast transit times. Now, when you choose
FedEx Freight A.M., you receive the fast-cycle logistics of
FedEx Freight with the added value of having your shipments
arrive at their destination by 10:30 a.m. on the scheduled
delivery date, backed by a money-back guarantee.

Go to fedex.com/amfreight to check your destination
ZIP code eligibility.

Delivering by 10:30 a.m.
with FedEx Freight” A.M.

Benefits of FedEx Freight A.M.

e FedEx Freight delivery by 10:30 a.m.
on the standard delivery date.

More efficient planning options.

A competitive rate — $75 up charge.
A head start on the day's business.
Streamlined freight flow.

To request FedEx Freight A.M., simply do
one of the following:

e Apply a FedEx Freight A.M. sticker to your Bill of Lading.
You can receive stickers from your account executive
or FedEx Freight driver.
e (learly write FedEx Freight A.M. on your Bill of Lading
in the Special Instructions.
e (enerate a Bill of Lading online and select
FedEx Freight A.M. from the Guaranteed Services menu.
e (ontact FedEx Freight Customer Service
at 1.866.393.4585.

* Not available to all locations. All services are subject to the terms and
conditions provided in the FXF 100 Series Rules Tariff.
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Shipping freight in today’s competitive marketplace is not always
easy. Project deadlines are looming. Customer expectations are
high. Your reputation is on the line. Now more than ever, managing
your business and managing your day are all about managing your
time. When you choose FedEx Freight A.M., you receive the fast-
cycle logistics of FedEx Freight with the added value of having your
shipments arrive by 10:30 a.m. on the scheduled delivery date.

Get a head start on the day’s business

When business needs and daily schedules just won't work with
standard freight delivery times by 5 p.m., FedEx Freight A.M. allows
customers to start ahead and stay ahead. It has made thousands

of customers even more confident in FedEx Freight services, like
the no-fee money-back guarantee and FedEx Freight Advance
Notice®, which have set the company apart from competitors in the
crowded field of LTL carriers. These services offer customers peace
of mind, while underscoring the company’s confidence in its people,
technology and network to get the job done. It is this same level of
confidence that brings FedEx Freight A.M. to the marketplace.

Get ahead of your competition

Scheduling a FedEx Freight A.M. shipment is easy with multiple
ways to quickly request this service for your shipments and, with an
easy-to-manage $75 up charge, customers can instantly schedule
and ship at the speed of their business. No need to call ahead or
request pricing. By making it easy to request FedEx Freight A.M.,
shippers can harness the power of the FedEx Freight network

for the growth and success of their business, by providing their
customers a faster and more specific freight delivery time.

Streamline your freight flow

Customers are used to the fast, reliable freight delivery of other
FedEx Freight services, such as FedEx Freight Regional® for next-
and second-day delivery, FedEx Freight® Extended for accelerated
three-day or more services and FedEx Freight® Customized
Solutions for more unique shipment needs. Now FedEx Freight A.M.
is the solution for earlier freight delivery on the standard delivery
date, allowing customers to improve freight flow and operational
efficiencies.
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Customer success — Omni Cable delivers

Omni Cable’s vision statement is to DELIVER, and by establishing
FedEx Freight A.M. as an extension of its freight solutions, Omni
Cable can now offer greater control and faster delivery to its
customers.

As corporate operations manager for Omni Cable, Keith Stewart

understands the value of reliable service. Omni Cable’s customers,
comprised of electrical distributors, often depend on time-sensitive
LTL (less-than-truckload) shipments arriving when they're expected.

When Keith's team fills a freight order and determines the best
way to deliver it, FedEx Freight often gets the call. It's an excellent
business relationship that's grown over seven years. “We first
chose FedEx Freight because it offered some of the best service
times in the industry,” says Keith. “And that’s what our own
customers have always expected: fast and reliable service.”

“FedEx Freight A.M. really works well for our industry and our
business,” Keith explains. “It gives us a chance to make our own
services better and more reliable than what's offered by our
competitors.”

Keith says the time-definite LTL service has become a great selling
point for Omni Cable sales professionals. Next-day or second-day
morning delivery backed by a money-back guarantee from the
company’s 10 distribution centers helps make Omni a formidable
competitor across the country. “A good example is the 600-plus
mile Atlanta to St. Louis lane,” explains Keith. “We can tell a
customer that we'll get their LTL shipment to them before 10:30 the
next day and that's impressive.”

A feature Keith also appreciates is that FedEx Freight A.M. is easy
to request with no special calls or other arrangements needed. And
with its flat rate, the service is reasonably priced.

FedEx Freight A.M. is just the latest example of how FedEx Freight
constantly looks for ways to enhance its services to meet the needs
of customers who want to get a head start on the day’s business,
get ahead of the competition and streamline their freight flow.

To Keith and thousands of others, that's what FedEx is all about.

FedEx Freight Customer Service
1.866.393.4585

fedex.com/amfreight
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