
FedEx Freight and 
FedEx National LTL 
Coverage and Service Options

Meeting the Needs of
You and Your Customers

Delivering More Than Freight.
Delivering Value.

At FedEx, we care about meeting the needs of you and your customers.  
We’re committed to providing you with the most reliable, responsive LTL 
(less-than-truckload) service possible.

Service You Can Count On
On-Time Reliability – When you think of reliability, you think of FedEx.  FedEx Freight and FedEx National LTL give you the certainty 
you need and expect.  

Professional Freight Handling – Moving your freight is one thing, but how it arrives is another.  At FedEx Freight and FedEx National 
LTL, all your shipments are handled professionally so they arrive intact and in good condition. 

Customer Focused – We’re committed to delivering satisfaction.  Our employees are courteous and knowledgeable – empowered to 
answer your questions and make decisions. 

Advanced Technology Solutions – Need to look up transit times from another location, track a shipment, get a rate quote or review 
a delivery receipt?  At fedex.com, you’ll find innovative, intuitive tools to make it easier to manage your daily shipping transactions.  
Through My Account, you have password-protected access to your personalized account information.  Log in today and access the tools 
and information you need. 

FedEx Expedited Freight ServicesSM – Take advantage of a complete portfolio of expedited freight services to meet your 
time-sensitive and unique shipping needs.  When you call FedEx Expedited Freight Services, you can choose the best solution to meet 
your needs, brought to you by best-in-class FedEx® services.

Expanding Your Reach 

Canada – Reaching your Canadian customers is fast and easy with our seamless trans-border service.  By teaming up with FedEx Freight 
Canada, we provide a single-source solution to meet the needs of your customers across all Canadian provinces with end-to-end pricing, 
enhanced shipment visibility and simplified border clearance.

Mexico – North or south of the Mexico border, we can deliver your Mexico shipments with the dependability and world-class customer 
service you’ve come to expect from FedEx.

Alaska and Hawaii – Count on us for dependable freight movement to and from Alaska and Hawaii.  Multiple weekly sailings from 
west coast ports ensure prompt delivery to your offshore customers.

Puerto Rico – Enjoy the ease and convenience of dealing with one carrier for all your Puerto Rico shipments.  Fast transit times, through 
tracing, reliable delivery and simplified paperwork make it easier than ever to manage your Puerto Rico shipments.

MK554/507-FXF/FXNL
28265FF
©2007 FedEx

FedEx, Your Single Source LTL Solutions Provider.

Rely on FedEx Freight and FedEx National LTL to take care of you and your customers with our 
dependable, knowledgeable employees and excellent service.  We’re committed to offering you 
flexibility and enhanced capabilities to meet all of your LTL (less-than-truckload) shipping needs.

FedEx Freight	 FedEx National LTL
1.866.393.4585	 1.800.274.9099

FedEx Expedited Freight Services
1.866.274.6115

fedex.com
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Delivering Reliability 
Throughout North America
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Expanded LTL Shipping Solutions 
With Your Needs In Mind.

We offer you flexible options and enhanced capabilities to meet all of your 
LTL (less-than-truckload) shipping needs, giving you the edge you need to 
stay competitive in today’s market.

FedEx Freight® – Regional Service You Can Count On
Designed for fast-cycle logistics, FedEx Freight delivers your products when your customers need them with our extensive regional service 
and industry-leading on-time performance. With FedEx Freight Regional®, you get fast transit times throughout the continental U.S. with 
next-day service up to 600 miles and second-day service up to 1,600.  FedEx Freight also offers an accelerated three-day-or-more service 
with FedEx Freight® Extended. 

In fact, our on-time performance with FedEx Freight Regional and FedEx Freight Extended is so reliable, it’s backed by our no-fee 
money-back guarantee*.  Plus, with FedEx Freight Advance Notice®, we’ll send you an e-mail or fax notification on the rare occasion 
when a shipment is off schedule before the shipment is due for delivery so you can plan accordingly.  Our no-fee money-back guarantee* 
and FedEx Freight Advance Notice provide peace of mind for you and your customers.

FedEx Freight
l	 Focused on regional next- and second-day LTL service
l	 Accelerated three-day-or-more service also available
l	 Day-certain shipping with FedEx reliability

FedEx National LTLSM - Exceptional Reliability for Your Long-Haul Shipping Needs
At FedEx National LTL, we’re committed to bringing increased reliability and certainty to the long-haul LTL market at an economical price. 
Designed to provide long-haul service for planned inventory replenishment, look to us for multiple service options that make it easy to 
satisfy your customers.  

Options such as FedEx National LTLSM Custom Delivery, a free service offering delivery on, before or after a specific date. You can even 
specify a range of dates – or delivery window – in which you want us to deliver your shipment. Perfect for retail shipments to reduce 
charge backs.  Or FedEx National LTLSM Guaranteed, which gives you control of the delivery time during our standard delivery day to direct 
points for an additional charge.  With flexible solutions, professional handling and consistent on-time service, you can ship with confidence. 

FedEx National LTL
l	 Focused on long-haul LTL service
l	 More economical long-haul solution
l	 Reliability with operational flexibility

* Applies to FXF 1000 Rate Base customers only.  Subject to the terms and conditions provided in the FXF 100 Series Rules Tariff.

FedEx Freight and FedEx National LTL Service Centers

FedEx Freight Service Centers

FedEx National LTL Service Centers

FedEx Freight Gateway Service Centers

FedEx Freight Canada Service Centers

Additional FedEx Freight Canada Coverage Points

Mexico Service Centers

Mexico Direct Service Locations

FedEx Freight	 FedEx National LTL
1.866.393.4585	 1.800.274.9099

fedex.com


