
FedEx Freight® and 
FedEx National LTLSM

Time-Definite Freight Services 
Backed by a Money-Back Guarantee



Offered by	 Service	 Delivery Time	 Charge	 Details

FedEx Freight	 FedEx Freight® A.M. 	 Delivery by 10:30 a.m. on the	 Time-definite service with a   	 Apply a FedEx Freight A.M. sticker, or select or write
		  standard delivery day.	 $75 up charge.	 “FedEx Freight A.M.” on your Bill of Lading.

FedEx Freight	 FedEx Freight 	 Delivery by 5 p.m. on the	 Time-definite service with a  	 Write “Guaranteed Plus” on your Bill of Lading.
	 Guaranteed PlusSM	 standard delivery day.	 20% up charge.	  

FedEx National LTL	 FedEx National LTLSM 	 Delivery by 12 p.m. on the	 Time-definite service with a	 Select or write “GS A.M.” on your Bill of Lading. 
	 Guaranteed — A.M. delivery	 standard delivery day. 	 25% up charge.	

FedEx National LTL	 FedEx National LTL	 Delivery by 5 p.m. on or	 Time-definite service with a 	 Select or write “GS day” on your Bill of Lading 
	 Guaranteed — Day specific	 after the standard delivery day. 	 20% up charge.	 with the requested delivery day.	

FedEx National LTL	 FedEx National LTL 	 Delivery within a one-hour window of any	 Time-definite service with a 	 Select or write “GS exact” on your Bill of Lading 
	 Guaranteed — Exact time	 time between 8 a.m. and 5 p.m. on the	 30% up charge.	 with the requested delivery time.
		  standard delivery day.	

With reliable on-time performance in the regional and long-haul LTL (less-than-truckload) 
segments, you can depend on FedEx Freight and FedEx National LTL. And for extra peace 
of mind, we also offer a full range of time-definite options — so that your freight is 
delivered when you and your customers need it.  

Delivering Peace of Mind. 



FedEx Freight® A.M.
FedEx Freight is ideal for on-time delivery, careful handling of freight and fast transit times. Now, when 
you choose FedEx Freight A.M., you receive the fast-cycle logistics of FedEx Freight with the added value 
of having your shipments arrive at their destination by 10:30 a.m. on the scheduled delivery date — or your 
money back — guaranteed.1  

FedEx Freight A.M. provides: 

•	 Early delivery by 10:30 a.m. on 
	 the standard delivery date. 
•	 Streamlined freight flow.
•	 Competitive rates — $75 up charge.
•	 On-time delivery — or your money back.

Go to fedex.com/amfreight to check
your destination ZIP code eligibility.

FedEx Freight Guaranteed PlusSM

With the FedEx Freight Guaranteed Plus day-definite service, for customers not utilizing the FXF 1000 Rate 
Tariff, we’ll deliver your shipment by 5 p.m. local time on our published delivery day or you’ll automatically 
receive a zero-dollar invoice2 — it’s that simple.

FedEx Freight Guaranteed Plus offers:

•	 Day-definite delivery for your local, regional and extended shipments.
•	 Delivery on the published delivery day — or you’ll automatically receive a zero-dollar invoice.
•	 �Convenient application — simply write “Guaranteed Plus” on your Bill of Lading.
•	 Easy-to-manage rates — just add a 20% up charge to your contracted rates.

FedEx National LTLSM Guaranteed
FedEx National LTL offers a complete, comprehensive guaranteed standard service. FedEx National LTL 
Guaranteed A.M., Day or Exact service gives you the opportunity to guarantee delivery of your freight in time 
for it to be worked, staged, warehoused, cross-docked or otherwise handled before the end of the day.

The three options of FedEx National LTL Guaranteed provide:

•	 An easy money-back guarantee.3

•	 More efficient planning options.
•	 Reduced downtime of people and equipment.
•	 Improved inventory management.
•	 Easy administration.

1 	Not available to all locations. All services are subject to the terms and conditions provided in the FXF 100 Series Rules Tariff.

2	 Please see the Terms and Conditions in the FXF 100 Series Rules Tariff, item 756. This service is available only for customers with 
	 existing pricing agreements, not utilizing the FXF 1000 Rate Tariff.

3	 Subject to terms and conditions provided in the FXNL 100 Series Rules Tariff. Available to all direct points in the U.S. 
	 FedEx National LTL Guaranteed Day also available to direct points in Canada; subject to restrictions, not available on next-day lanes.

To learn more about FedEx Freight and 
FedEx National LTL time-definite guaranteed 
freight services:
•	 Go to fedex.com/us/freight/main.
•	 Contact your account executive.
•	 Call our customer service team at 1.866.393.4585.
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Need even faster freight delivery? 
When you need faster freight delivery than FedEx Freight and FedEx National LTL time-definite services, 
we’ve got you covered with FedEx Expedited Freight Services®. You can choose from multiple FedEx® services 
on the ground and in the air — all in one phone call. Solutions range from exclusive-use vehicles and aircraft, 
to premium air freight and our Surface Expedite® network.

Choose your FedEx solution. Call 1.866.274.6115.

fedex.com


