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resources to find everything you need
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fedex.com/serviceguide



http://www.fedex.com/serviceguide
























































































































































































































































































International Package Rates From Zone O: U.S. Import’

Use these rates when shipping inbound to the U.S.

FedEx®
Envelope
up to 8 oz.

Fedexe  11b.

Pak 2 Ibs.

FedEx® 10kg Box
1-22 Ibs.

FedEx® 25kg Box
1-56 Ibs.

1lb.
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Shipments in All Other Packaging / Maximum Weight in Lbs.
=
o

2 Ibs.

$

FedEx

International
Priority®

60.90
74.10
95.70

238.53

358.26

95.76
111.47
125.79
140.09
152.38
164.66
181.04
193.30
205.55
218.61
228.06
238.28
248.54
258.77
270.00
279.24
287.43
296.65
306.97
315.09
324.29
333,51
341.67
349.85
358.01
366.18
374.36
383.93
390.72
398.88
407.05
415.22
423.39
431.56
439.73
447.92
457.75
465.96
472.41
480.58
488.79
496.95
505.12
519.97
521.46
529.62
537.82

FedEx
International
Economy®

N/A

N/A
75.77
88.21
99.52
110.83
120.52
129.82
143.18
152.88
162.06
172.92
179.81
190.49
195.94
204.02
212.86
220.15
226.61
233.90
242.83
255.15
256.55
266.63
275.00
275.84
283.17
296.55
307.37
314.25
314.94
315.45
321.92
336.18
348.20
349.41
354.42
361.06
362.00
380.60
382.46
396.67
398.10
405.10
405.80
415.81
416.82
417.41
429.11

g.
Q
=

48 Ibs.
49
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53
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55
56
57
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60
61
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63
64
65
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67
68
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71
72
73
74
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76
7
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80
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82
83
84
85
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89
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93
94
95
96
97
98
99
100

101-150

Shipments in All Other Packaging / Maximum Weight in Lbs.

per-pound rates, see p. 95.

FedEx FedEx
International | International
Priority® Economy®
$ 54598 $  430.28
554.14 448.94
562.31 450.81
570.48 455.87
578.65 462.40
586.84 468.33
595.03 468.95
603.19 475.60
611.35 482.25
619.51 488.90
627.67 49555
635.87 524.34
644.04 527.22
658.30 527.51
660.38 528.41
668.54 533.11
676.73 539.52
684.89 553.62
693.08 558.36
701.24 558.84
709.41 565.29
717.58 587.90
725.73 595.81
747.63 596.61
749.87 596.86
750.28 598.21
758.44 624.91
766.62 627.58
774.79 643.10
796.69 648.98
798.88 649.58
799.29 655.31
807.47 656.36
818.65 662.79
819.77 663.44
825.90 676.34
832.04 681.74
838.17 682.28
844.33 692.92
850.46 706.95
861.64 708.36
862.76 708.90
868.91 719.60
888.08 720.67
890.00 735.54
891.25 737.03
916.16 738.38
922.33 765.34
922.95 771.41
923.69 773.25
938.43 773.50
939.91 773.75
965.00 774.00
For FedEx Express Multiweight

For shipments from:

= Bangladesh

= Bhutan

= India

= Maldives, Republic of
= Nepal

= Pakistan

= Sri Lanka

Not all services are available
from all countries. See pp. 25-27
for the services available from
your origin country.

* Note: Unless otherwise provided herein, the terms and conditions
of the country of origin apply to U.S. import shipments.

*Based on the package weight, the corresponding rate applies.
** One-pound rate applies.

Any fraction of a pound is rounded up to the next-higher pound.
Ancillary clearance service fees may apply for various
clearance services, depending on commodity and country; see
pp. 113114 for details.
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International Package Rates From Zone P: U.S. Import’

Use these rates when shipping inbound to the U.S.

For shipments from:

FedEx FedEx FedEx FedEx FedEx FedEx .
FedEx® International | International | International International | International | International = Taiwan
Envelope First® Priority® Economy® Weight First® Priority® Economy®
up to 8 oz. $ 97.25 $ 5225 . 48lbs. $ 68731 $ 64231 $ 54677
Fedexe 1lb. 11030 65.30 * £ R 689.22 644.22 547.32
Pak 2 |bs. 130.05 85.05 * = 5 705.95 660.95 558.24
FedEx® 10kg Box é’ 51 71652 67152 559.34
1-22 Ibs. N/A 238.42 N/A i 52 723.24 678.24 570.36
FedEx® 25kg Box g2 5 73113 686.13 582.46
1-56 Ibs. N/A 387.64 N/A X 54 757.89 712.89 585.79
) 11lb. $ 13193 $ 8693 $ 7317 - B 764.32 719.32 594.63
8 2 |bs. 148.71 103.71 87.20 g 56 77075 725.75 603.47
é 3 164.33 119.33 100.31 g 57 77718 73218 612.31
2 4 179.41 134.41 112.99 & 58 783.61 738.61 621.15
i 5 193.46 148.46 124.77 g 59 793.97 748.97 629.84
z 6 207.46 162.46 136.53 S 60 807.33 762.33 661.00
X 7 221.23 176.23 148.12 < 6l 825.12 780.12 670.11
2 8 234.27 189.27 159.09 é 62 826.91 78191 672.81
g 9 248.08 203.08 170.73 “g’_ 63 838.86 793.86 673.08
% 10 260.40 215.40 181.10 Z 64 853.94 808.94 673.88
g 11 27257 22757 191.37 65 867.63 822.63 685.32
g 12 283.17 238.17 200.27 66 877.88 832.88 700.47
= 13 294,56 249,56 209.83 67 887.25 842.25 703.02
= 14 306.88 261.88 220.27 68 905.01 860.01 709.13
é 15 317.35 272.35 229.02 69 906.79 861.79 717.94
2 16 329.25 284.25 23948 70 918.43 873.43 72958
g 17 34007 295.07 248.13 71 919.60 874.60 73558
18 351.44 306.44 257.69 72 941.93 896.93 747.28
19 362.77 317.77 267.21 73 951.29 906.29 763.38
20 374.14 329.14 276.78 74 952.76 907.76 764.99
21 38551 34051 286.33 75 982.04 937.04 776.68
22 396.85 351.85 295.87 76 984.97 939.97 802.76
23 409.61 364.61 306.59 77 985.94 940.94 805.37
24 421.01 376.01 316.20 78 1005.31 960.31 805.64
25 43239 387.39 325.78 79 1026.01 981.01 806.08
26 44756 402,56 335.36 80 1028.08 983.08 814.88
27 45363 408.63 343.64 81 1028.33 983.33 823.29
28 465.82 420.82 35455 82 1028.86 983.86 831.62
29 47797 432.97 371.95 83 1035.69 990.69 839.94
30 489.37 444.37 373.69 84 1065.85 1020.85 848.27
31 500.15 455.15 382.74 85 1068.87 1023.87 856.60
32 510.92 465.92 397.81 86 1069.18 1024.18 864.93
33 519.90 474.90 399.32 87 1069.49 1024.49 873.25
34 532.44 487.44 41381 88 1075.59 1030.59 908.92
35 550.29 505.29 41735 89 1076.20 1031.20 91751
36 552.08 507.08 42635 9 1082.95 1037.95 922.09
37 564.77 519.77 437.03 91 1089.71 1044.71 922,55
38 573.55 52855 44441 92 1096.46 1051.46 922.80
39 589.46 544.46 453.46 93 1103.21 1058.21 923.22 ' _ _
40 597.09 552,00 464.19 94 1100.97 1064.97 931.55 ' ggtfe#;s'f:; d°§2ﬁ3’l‘{:2flsp$"t'ﬁeeci:fr:§';
41 610.80 565.80 471.22 95 1116.71 1071.71 939.87 of origin apply to U.S. import shipments.
42 615.94 570.94 480.03 96 1128.99 1083.99 955.01 *Based on the package vyeight, the
43 645.72 600.72 488.84 97 1130.22 1085.22 956.53 . g‘:;eszs:g';‘i;a;spﬁ:'es
44 648.70 603.70 504.92 98 1142.10 1097.10 964.86 Any faction of a pound' i ounded up o the
45 653.12 608.12 506.53 99 1143.72 1098.72 973.18 next-higher pound. Ancillary clearance service
46 663.65 618.65 531.26 100 1176.00 1131.00 982.00 fees may apply for various clearance services,
A7 668.30 623.30 545.36 101-150  For FedEx Express Multiweight per-pound rates, see p. 95. depending on commodiy and country; see

pp. 113114 for details.
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FedEx Express Multiweight Rates: U.S. Import’

Use these rates when shipping inbound to the U.S. These per-pound rates may apply if the total shipment weighs
100 Ibs. or more. Multiply the rate by total shipment weight. When multiweight rates apply, fees may be assessed
one time per shipment.

FedEx International First®
Multiply by total shipment weight.

Weight A C D F G H | J K L P
100-9991bs. $ 58 $ 502 $ 85 $ 943 $ 1057 $ 108 $ 851 $ 1151 $ 1821 $ 981 $ 1176
1,000+ Ibs. 5.66 4.82 8.28 9.05 10.19 10.44 8.17 11.10 17.19 9.52 11.29

FedEx International Priority®
Multiply by total shipment weight.

Weight A C D E F G H | J K L M N 0 P
100-9991bs. $ 544 $ 457 $ 814 $ 1829 $ 898 $ 1012 $ 1038 $ 806 $ 1106 $ 1776 $ 936 $ 1887 $ 1156 $ 965 $ 1131
1,000+ lbs. 5.22 4.41 7.85 17.27 8.66 9.72 9.97 .77 10.66 16.70 9.08 17.81 11.03 9.40 10.90

FedEx International Economy®
Multiply by total shipment weight.

Weight A C D E F G H | J K L M N o] P
100-9991bs. $ 38 $ 384 $ 677 $ 1658 $ 807 $ 912 $ 839 $ 757 $ 1028 $ 1639 $ 848 $ 1775 $ 1026 $ 774 $ 982
1,000+ Ibs. 374 3.69 6.50 15.59 7.78 8.76 8.06 7.27 9.87 15.47 8.23 16.76 9.75 751 9.45

* Note: Unless otherwise provided herein, the terms and conditions of the country of origin apply to U.S. import shipments.
Any fraction of a pound is rounded up to the next-higher pound. Ancillary clearance service fees may apply for various clearance services, depending on commodity and country; see pp. 113—114 for details.
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FedEx International Next Flight Rates: U.S. Export

Use these rates when shipping outbound from the U.S. Call 1800.974.7333 to request this service.

Determine FedEx International Next Flight Rates

U.S. outbound rates for many of the key destinations FedEx International
Next Flight serves are listed here. FedEx International Next Flight serves
more than 220 countries and territories: If your destination is not listed,
call 1.800.974.7333 for rate information.

To calculate your rate:

1 Determine the U.S. or Puerto Rico origin zone (A through D) for your
shipment using the table below. Call 1.800.974.7333 to verify which

zone applies to your origin ZIP code.

2. See the appropriate rate table for your shipment’s destination region
(Asia and Australia, Europe, Caribbean, Middle East and Africa, Latin

America, Canada). Rates shown are based on a 1-lb. package.

This includes both document and nondocument shipments.
3. Note any additional charges or fees that may apply from the chart on p. 97

ZONE!

Origin Cities (U.S. and Puerto Rico)

New York

Miami

Boston; Chicago; Houston; Los Angeles;
San Francisco; and Washington, D.C.

All other cities (including cities in Puerto Rico)

U.S. to Asia and Australia

ORIGIN ZONES!

Destination

Auckland
Beijing
Delhi

Hong Kong
Jakarta

Kuala Lumpur
Manila
Melbourne
Mumbai
Seoul

Singapore
Sydney
Taipei
Tokyo

A

$ 402
365
402
408
440

440
402
440
402
365

408
452
402
408

B

402
365
402
408
440

440
402
440
402
365

408
452
402
408

A
B
C

*Country and zone alignments are subject to change without notice.

These rates do not include duties and taxes. Any fraction of a pound is rounded up to the next-higher pound.

C

427
427
427
476
507

489
427
464
427
427

476
476
427
476

D

440
470
440
494
507

507
440
476
440
470

494
494
440
494

U.S. to Europe

ORIGIN ZONES?

Destination

Amsterdam
Athens
Barcelona
Berlin
Brussels

Budapest
Copenhagen
Dublin
Dusseldorf
Frankfurt

Geneva
Hamburg
Helsinki
Lishon
London

Madrid
Manchester
Milan
Moscow
Munich

Oslo

Paris
Prague
Rome
Stockholm

Vienna
Warsaw
Zurich

A

$ 365
378
378
432
365

482
378
421
432
365

365
432
378
378
241

365
427
378
514
432

378
365
482
365
365

440
482
365

U.S. to Caribbean

ORIGIN ZONES?

Destination

Aruba
Bahamas
Barbados
Curagao
Dominican
Republic
Grand Cayman
Jamaica
Puerto Rico
Trinidad

A

$ 3%
396
396
396

396

396
396
396
396

B

$ 365
378
378
432
365

482
378
421
454
365

365
454
378
378
241

365
421
378
514
454

378
365
482
365
365

440
482
365

B

$ 312
312
312
312

312

312
312
312
312

C

464
470
470
556
464

501
470
470
556
464

464
556
470
470
241

464
464
470
525
556

470
464
501
464
464

464
501
464

C

452
452
452
452

452

452
452
452
452

D

568
576
576
587
568

587
576
519
587
568

568
587
576
576
489

568
568
576
612
587

576
568
587
568
568

568
587
568

D

525
525
525
525

525

525
525
525
525

fedex.com 1800.GoFedEx 1800.463.3339
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FedEx International Next Flight Rates: U.S. Export

Use these rates when shipping outbound from the U.S. Call 1800.974.7333 to request this service.

U.S. to Middle East and Africa

ORIGIN ZONES!

Destination A B C D
Abidjan $ 457 $ 457 $ 4% $ 519
Abu Dhabi 507 507 525 576
Accra 457 457 494 519
Alexandria 441 441 494 519
Amman 421 421 494 519
Bahrain 457 457 494 519
Beirut 457 457 494 519
Cairo 421 421 494 519
Cape Town 457 457 494 519
Casablanca 457 457 494 519
Dakar 457 457 494 519
Dubai 457 457 494 519
Istanbul 457 457 494 519
Johannesburg 421 421 494 519
Tel Aviv 01 1 494 519

U.S. to Latin America

ORIGIN ZONES!

Destination A B C D
Asuncion $ 408 $ 318 $ 482 $ 544
Bogota 408 318 482 544
Buenos Aires 396 312 452 525
Caracas 408 318 482 544
Guayaquil 408 318 482 544
Lima 408 318 482 544
Mexico City 365 340 427 445
Montevideo 396 312 452 525
Panama City 39 312 452 525
Quito 408 318 482 544
Rio de Janeiro 396 312 452 525
Santiago 383 298 544 568
Sao Paulo 408 318 482 544

U.S. to Canada

ORIGIN ZONES!

Destination A B C D
Calgary $ 402 $ 42 $ 421 $ 452
Montreal 346 346 383 494
Ottawa 402 422 421 452
Toronto 346 346 383 494
Vancouver 402 422 427 452

*Country and zone alignments are subject to change without notice.
These rates do not include duties and taxes. Any fraction of a pound is rounded up to the next-higher pound.

Additional Charges and Fees, and Other Information

FedEx International Next Flight shipments require the FedEx International Next
Flight Air Wayhill, which the courier will bring to you to complete at time of
pickup. Other export documentation may be required as well. FedEx International
Broker Select and Hold at FedEx Location are not available.

Special Handling Fees and Other Charges
The following fees apply per shipment.

Declared Value Charge* $0.85 per $100 of value in excess of

$100 or $9.07 per Ib., whichever is greater

Delivery charge for additional document

shipments destined for the same city $75 per additional document

Electronic Export Information Filing Fee $10
Special Handling Fee (when applicable) $2.90 per mile
Weekend or Holiday Delivery Charge $75
Hand Carry Fee? Quoted at the time of transaction

*Applies to all shipments with a declared value for carriage of more than $100.

2If your package is suitable to be carried onboard passenger aircraft and is approved by the airline, we can
arrange to have your package accompanied by a courier while in transit. If the package is too large or heavy
to carry on the aircraft, it may be checked as accompanied baggage. The Hand Carry Fee is based on the travel
cost of the courier and will be quoted at the time of transaction.

Additional Weight Charges

Charge after the first pound for shipments to European locations

(other than Eastern Europe and London) $11.25 per Ib.
Charge after the first pound for shipments to Africa, the Middle

East and Eastern European locations! $14.75 per Ib.
Charge after the first pound for shipments to London $10.25 per Ib.
Charge after the first pound for shipments to Canadian locations $7.75 per |b.
Charge after the first pound for shipments to Caribbean locations $9.75 per Ib.
Charge after the first pound for shipments to Asia, Central and

South American locations, and Mexico $14.75 per Ib.
Charge after the first pound for shipments from Miami to Central

and South American locations, and Mexico $10.25 per Ib.

*Eastern European locations include Armenia, Azerbaijan, Belarus, Bulgaria, Czech Republic, Estonia,
Georgia, Hungary, Kazakhstan, Latvia, Lithuania, Poland, Romania, Russia, Slovenia, Tajikistan,
Turkmenistan and Uzbekistan.

Dangerous Goods

You cannot ship dangerous goods of any kind via FedEx International Next
Flight service.

Declared Value

For declared-value information, see the Declared Value for Carriage and Limits
of Liability section in the FedEx Express International Terms and Conditions.

Payment Restrictions

We do not accept cash, check, money orders or traveler’s checks for FedEx
International Next Flight shipments. All charges, fees, duties and taxes, and
ancillary clearance charges are invoiced to the U.S.-based payer.
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FedEx International Next Flight Rates: U.S. Import’

Use these rates when shipping inbound to the U.S. Call 1.800.974.7333 to request this service.

Determine FedEx International Next Flight Rates

U.S. import rates for shipments from many of the key origins FedEx

International Next Flight serves are listed here. If your origin is not listed,
call 1.800.974.7333 for rate information.

To calculate your rate:

1 Determine the U.S. or Puerto Rico destination zone (A through D) for

your shipment using the table below. Call 1.800.974.7333 to verify
which zone applies to your destination ZIP code.

2. See the appropriate rate table for your shipment's origin region
(Asia and Australia, Europe, Caribbean, Middle East and Africa, Latin

America, Canada). Rates shown are based on a 1-lb. package.

This includes both document and nondocument shipments.
3. Note any additional charges or fees that may apply from the chart on p. 99.

Destination Cities (U.S. and Puerto Rico)

New York

Miami

Boston; Chicago; Houston; Los Angeles;
San Francisco; and Washington, D.C.

All other cities (including cities in Puerto Rico)

Asia and Australia to U.S.

Origin
Auckland
Beijing
Delhi

Hong Kong
Jakarta

Kuala Lumpur
Manila
Melbourne
Mumbai
Seoul

Singapore
Sydney
Taipei
Tokyo

* Note: Unless otherwise provided herein, the FedEx Express International Terms and Conditions apply to FedEx International Next Flight U.S. import shipments.
2Country and zone alignments are subject to change without notice.
These rates do not include duties and taxes. Any fraction of a pound is rounded up to the next-higher pound.

DESTINATION ZONES?

A

$ 537
500
537
543
575

575
537
575
537
500

543
587
537
543

$

B

537
500
537
543
575

575
537
575
537
500

543
587
537
543

A
B
C

C

562
562
562
611
642

624
562
599
562
562

611
611
562
611

D

575
605
575
629
642

642
575
611
575
605

629
629
575
629

DESTINATION ZONES?

B C
$ 500 $ 599
513 605
513 605
567 691
500 599
617 636
513 605
556 605
589 691
500 599
500 599
589 691
513 605
513 605
376 376
500 599
562 599
513 605
649 660
589 691
513 605
500 599
617 636
500 599
500 599
575 599
617 636
500 599

D

703
711
711
722
703

722
711
654
722
703

703
722
711
711
624

703
703
711
747
722

711
703
722
703
703

703
722
703

DESTINATION ZONES?

Europe to U.S.

Origin A
Amsterdam $ 500
Athens 513
Barcelona 513
Berlin 567
Brussels 500
Budapest 617
Copenhagen 513
Dublin 556
Dusseldorf 567
Frankfurt 500
Geneva 500
Hamburg 567
Helsinki 513
Lishon 513
London 376
Madrid 500
Manchester 562
Milan 513
Moscow 649
Munich 567
Oslo 513
Paris 500
Prague 617
Rome 500
Stockholm 500
Vienna 575
Warsaw 617
Zurich 500

Caribbean to U.S.
Origin A
Aruba $ 531
Bahamas 531
Barbados 531
Curagao 531
Dominican

Republic 531

Grand Cayman 531
Jamaica 531
Puerto Rico 531
Trinidad 531

B C
$ 447 $ 587
447 587
447 587
447 587
447 587
447 587
447 587
447 587
447 587

D

660
660
660
660

660

660
660
660
660

fedex.com 1800.GoFedEx 1800.463.3339
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FedEx International Next Flight Rates: U.S. Import’

Use these rates when shipping inbound to the U.S. Call 1.800.974.7333 to request this service.

DESTINATION ZONES?

Middle East and Africa to U.S.
Origin A B
Abidjan $ 592 $ 592
Abu Dhabi 642 642
Accra 592 592
Alexandria 576 576
Amman 556 556
Bahrain 592 592
Beirut 592 592
Cairo 556 556
Cape Town 592 592
Casablanca 592 592
Dakar 592 592
Dubai 592 592
Istanbul 592 592
Johannesburg 556 556
Tel Aviv 556 556

Latin America to U.S.

DESTINATION ZONES?

Origin
Asuncion
Bogota
Buenos Aires
Caracas
Guayaquil
Lima

Mexico City
Montevideo
Panama City
Quito

Rio de Janeiro
Santiago
Sao Paulo

Canada to U.S.

DESTINATION ZONES?

Origin
Calgary
Montreal
Ottawa
Toronto
Vancouver

$

$

A
543
543
531
543
543

543
500
531
531
543

531
518
543

A

537
481
537
481
537

$

$

B

453
453
447
453
453

453
475
447
447
453

447
433
453

B

557
481
557
481
557

C

629
660
629
629
629

629
629
629
629
629

629
629
629
629
629

C

617
617
587
617
617

617
562
587
587
617

587
679
617

C

562
518
562
518
562

D

654
711
654
654
654

654
654
654
654
654

654
654
654
654
654

D
679
679
660
679
679

679
580
660
660
679

660
703
679

D

587
629
587
629
587

Additional Charges and Fees, and Other Information

FedEx International Next Flight shipments require the FedEx International Next
Flight Air Wayhill, which the courier will bring to the shipper to complete at
time of pickup. Other export documentation may be required as well. FedEx
International Broker Select and Hold at FedEx Location are not available.

Special Handling Fees and Other Charges
The following fees apply per shipment.

Declared Value Charge* $0.85 per $100 of value in excess of

$100 or $9.07 per Ib., whichever is greater

Delivery charge for additional document

shipments destined for the same city $75 per additional document

Special Handling Fee (when applicable) $2.90 per mile
Weekend or Holiday Delivery Charge $75
Hand Carry Fee? Quoted at the time of transaction

*Applies to all shipments with a declared value for carriage of more than $100.

2If your package is suitable to be carried onboard passenger aircraft and is approved by the airline, we can
arrange to have your package accompanied by a courier while in transit. If the package is too large or heavy
to carry on the aircraft, it may be checked as accompanied baggage. The Hand Carry Fee is based on the travel
cost of the courier and will be quoted at the time of transaction.

Additional charges and fees may apply. They vary depending on origin country.
Call 1.800.974.7333 for information.

Additional Weight Charges

Charge after the first pound for shipments from European locations

(other than Eastern Europe and London) $11.25 per Ib.
Charge after the first pound for shipments from Africa, the Middle

East and Eastern European locations! $14.75 per Ib.
Charge after the first pound for shipments from London $10.25 per Ib.
Charge after the first pound for shipments from Canadian locations $7.75 per Ib.
Charge after the first pound for shipments from Caribbean locations $9.75 per Ib.
Charge after the first pound for shipments from Asia, Central and

South American locations, and Mexico $14.75 per Ib.
Charge after the first pound for shipments to Miami from Central

and South American locations, and Mexico $10.25 per Ib.

*Eastern European locations include Armenia, Azerbaijan, Belarus, Bulgaria, Czech Republic, Estonia,
Georgia, Hungary, Kazakhstan, Latvia, Lithuania, Poland, Romania, Russia, Slovenia, Tajikistan,
Turkmenistan and Uzbekistan.

Dangerous Goods

You cannot ship dangerous goods of any kind via FedEx International Next
Flight service.

Declared Value

For declared-value information, see the Declared Value for Carriage and Limits
of Liability section in the FedEx Express International Terms and Conditions.

Payment Restrictions

We do not accept cash, check, money orders or traveler’s checks for FedEx
International Next Flight shipments. All charges, fees, duties and taxes, and
ancillary clearance charges are invoiced to the U.S.-based payer.

* Note: Unless otherwise provided herein, the FedEx Express International Terms and Conditions apply to FedEx International Next Flight U.S. import shipments.

2Country and zone alignments are subject to change without notice.
These rates do not include duties and taxes. Any fraction of a pound is rounded up to the next-higher pound.
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International Express Freight Rates: U.S. Export

Use these rates when shipping outbound from the U.S.

About These Rate Tables = Dropoff and Hold-at-Location Shipments More Than 150 Lbs.: Puerto Rico

In the rate tables that follow: Rates refers to rates for shipments 14 getermine the per-pound shipping charge
that are dropped off at an origin for your express freight shipment, please refer

< Door-to-Door Rates refers to rates airport and held at the destination
for shipments sent from sender airport for pickup. o the table below.
door to recipient door. . Multiply by total shipment weight.
Call 1.800.332.0807 for available
= Dropoff Rates refers to rates for airport locations.

International | International

shipments that are dropped off at
an origin airport and delivered to

. Weight
the recipient’s door. H
. 151-9991bs. $ 512§ 344
= Hold-at-Location Rates refers to 1,000+ Ibs. 477 220

rates for shipments that are picked
up at the sender’s location and held
at the destination airport for pickup.

FedEx International Priority® Freight
Door-to-Door Rates
Multiply by total shipment weight?
ZONES

Weight -n-n----n-----n

151-9991bs. $ 430 $ 460 $ 476 $ 806 $ 1800 $ 778 $ 794 $ 945 $ 812 $ 1139 $ 1122 $ 1484 1853 $ 992 $ 10.9
1,000+ Ibs. 3.96 423 4.38 742 16.38 7.16 7.30 8.69 747 10.48 10.32 13.65 17.05 9.13 9.97
Minimum Charge = 289.95 306.25 332.55 486.85  1087.20 501.05 479.60 570.80 490.45  1073.65 677.70 896.35  1119.25 599.20 692.20

Dropoff Rates, Hold-at-Location Rates, and Dropoff and Hold-at-Location Rates
Multiply by total shipment weight?

ZONES

Weigh -ﬂ-“----—---“-“

151-9991bs. $ 405 $ 435 $ 451 $ 781 $ 1775 $ 753 $ 769 $ 920 $ 787 $ 1114 $ 1097 $ 1459 1828 $ 967 $ 10.70
1,000+ Ibs. 37 3.98 413 717 16.13 6.91 7.05 8.44 722 10.23 10.07 13.40 16.80 8.88 9.72
Minimum Charge = 267.30 283.60 309.90 47175 107215 478.40 464.50 555.70 47535  1035.90 662.60 881.25  1104.15 584.10 669.55

FedEx International Economy® Freight
Door-to-Door Rates
Multiply by total shipment weight?
ZONES

Weigh -ﬂ-“----—-----ﬂ

151-9991bs. $ 320 $ 338 $ 367 $ 48 $ 1004 $ 553 $ 515 $ 573 $ 537 $ 711 $ 68 $ 914 1032 $ 569 $ 764
1,000+ Ibs. 291 3.08 334 4.47 9.14 5.09 474 5.27 4.89 6.54 6.27 8.41 9.49 5.23 7.03
Minimum Charge =~ 289.95 306.25 332.55 440.35 909.65 501.05 466.60 519.15 486.55  1073.65 617.90 828.10 935.00 515.55 692.20

Dropoff Rates, Hold-at-Location Rates, and Dropoff and Hold-at-Location Rates
Multiply by total shipment weight?

ZONES

Weight -ﬂ-“----—---“-“

151-9991bs. $ 295 $ 313 $ 342 $ 461 $ 979 $ 528 $ 490 $ 548 $ 512 $ 68 $ 657 $ 889 1007 $ 544 $ 739
1,000+ Ibs. 2.66 2.83 3.09 422 8.89 4.84 4.49 5.02 4.64 6.29 6.02 8.16 9.24 4.98 6.78
Minimum Charge = 267.30 283.60 309.90 417.70 887.00 478.40 443.95 496.50 463.90  1035.90 595.25 805.45 912.35 492.90 669.55

*For an explanation of delivery areas, or to determine the delivery area for your shipment, call 1800.332.0807.
2Any fraction of a pound is rounded up to the next-higher pound. Ancillary clearance service fees may apply for various clearance services, depending on commodity and country; see pp. 113—114 for details.

fedex.com 1800.GoFedFx 1800.463.3339 \ 100




International Express Freight Rates: U.S. Import’

Use these rates when shipping inbound to the U.S.

About These Rate Tables = Dropoff Rates refers to rates for = Hold-at-Location Rates refers = Dropoff and Hold-at-Location
In the rate tables that follow: shipments that are dropped off to rates for shipments that Rates refers to rates for shipments
at an origin airport and delivered are picked up at the sender’s that are dropped off at an origin
= Door-to-Door Rates refers to to the recipient’s door. location and held at the airport and held at the destination
rates for shipments sent from destination airport for pickup. airport for pickup.

sender door to recipient door. .
Call 1.800.332.0807 for available

airport locations.

FedEx International Priority® Freight

Door-to-Door Rates
Multiply by total shipment weight?

ZONES

Weight --“----—---“-ﬂ“

151-9991bs. $ 544 $ 457 $ 814 $ 1829 $ 898 $ 1012 $ 1038 $ 806 $ 1106 $ 1776 $ 936 $ 1887 1156 $ 965 $ 1131
1,000+ Ibs. 522 441 7.85 17.27 8.66 9.72 9.97 171 10.66 16.70 9.08 17.81 11.03 9.40 10.90
Minimum Charge = 230.34 264.01 41039  1044.63 513.30 611.25 555.46 475.84 624.86 986.69 534.85  1108.86 698.22 514.34 678.93

Dropoff Rates, Hold-at-Location Rates, and Dropoff and Hold-at-Location Rates
Multiply by total shipment weight?

ZONES

Weigh --“----—---“-““

151-999Ibs. $ 539 $ 452 $ 809 $ 1814 $ 883 $ 997 $ 1023 $ 791 1091 $ 1761 $ 921 $ 1872 1141 $ 950 §$ 11.16
1,000+ Ibs. 5.17 4.36 7.80 17.12 8.51 9.57 9.82 7.62 10.51 16.55 8.93 17.66 10.88 9.25 10.75
Minimum Charge = 226.46 264.88 406.98  1035.34 502.90 602.19 545.23 465.33 614.64 977.46 52479  1099.51 689.16 503.16 655.53

FedEx International Economy® Freight

Door-to-Door Rates
Multiply by total shipment weight?

ZONES

Weight --“----—---“-ﬂ“

151-9991bs. $ 38 $ 384 $ 677 $ 1658 $ 807 $ 912 $ 839 $ 757 1028 $ 1639 $ 848 $ 1775 1026 $ 774 $ 982
1,000+ Ibs. 3.74 3.69 6.50 15.59 7.78 8.76 8.06 721 9.87 15.47 8.23 16.76 9.75 751 9.45
Minimum Charge = 170.39 231.94 386.00 933.91 487.43 521.97 458.19 448.31 575.19 913.10 51219  1064.70 619.70 44721 549.79

Dropoff Rates, Hold-at-Location Rates, and Dropoff and Hold-at-Location Rates
Multiply by total shipment weight?

ZONES

Weigh --“----—---“-““

151-9991bs. $ 380 $ 364 $ 657 $ 1638 $ 787 $ 892 $ 819 $ 737 1008 $ 1619 $ 828 $ 1755 1006 $ 754 $ 962
1,000+ Ibs. 3.69 349 6.30 15.39 758 8.56 7.86 7.07 9.67 15.27 8.03 16.56 9.55 731 9.25
Minimum Charge = 167.90 219.66 372.60 921.63 475.35 508.97 445.02 434.40 561.76 900.85 500.11  1052.27 607.62 433.57 536.53

* Note: Unless otherwise provided herein, the terms and conditions of the country of origin apply to U.S. import shipments.
2Any fraction of a pound is rounded up to the next-higher pound. Ancillary clearance service fees may apply for various clearance services, depending on commodity and country; see pp. 113—114 for details.
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FedEx International Premium® Zones and Rates: U.S. Export

Use these rates when shipping outbound from the U.S. For rate information on our other international air cargo services,
including FedEx International Express Freight® and FedEx International Airport-to-Airports" call 1800.332.0807*

Determine FedEx International Destination City Airport  Zone! Destination City Airport  Zonet
Premium Rates Argentina Buenos Aires  EZE L Hong Kong Hong Kong HKG F
L Find the zone for your destination Australia Melbourne MEL J Hungary Budapest BUD E
in the zone table at right. . Sydney SYD India Mumbai . BOM 0
Austria Vienna VIE H New Delhi DEL
2. Determine your total shipment weight Belgium Antwerp ANR D Indonesia Jakarta CGK J
(round up to the next-higher pound). Brussels BRU Israel Tel Aviv LV K
. Brazil Sao Paulo VCP L Ital Milan MXP D
3 Multlply the per-pound rate sfiown Canada Montreal YUL A Jap);m Nagoya NGO G
in .the rate taple below by the total Toronto vyz Osaka KIX
shipment weight. Vancouver YR Tokyo NRT
Chile Santiago SCL L Korea, South Incheon ICN G
China Beijing PEK N Luxembourg Luxembourg City  LUX D
Guangzhou CAN Malaysia Kuala Lumpur  KUL J
Shanghai PVG Penang PEN
Shenzhen SZX Mexico Guadalajara GDL C
Colombia Bogota BOG L Mexico City MEX
Denmark Copenhagen CPH H Monterrey MTY
England (U.K.) Birmingham BHX D Toluca TLC
London LHR Netherlands (Holland) ~ Amsterdam AMS D
Manchester MAN Eindhoven EIN
Stansted STN Rotterdam RTM
France Bordeaux BOD D Panama Panama City PTY L
Lille LIL Philippines Cebu CEB J
Lyon LYS Manila MNL
Nantes NTE Scotland (U.K.) Aberdeen ABZ D
Paris CDG Glasgow GLA
Germany Berlin TXL D Singapore Singapore SIN F
Bremen BRE Spain Barcelona BCN H
Cologne CGN Madrid MAD
Dresden DRS Sweden Stockholm ARN H
Dusseldorf DUS Switzerland Basel BSL H
Frankfurt FRA Geneva BSL
Hamburg HAM Taiwan Taipei TPE F
Hanover HAJ Thailand Bangkok BKK J
Munich MuC United Arab Emirates ~ Dubai DXB K
Nuremberg NUE Venezuela Valencia VLN L
Stuttgart STR Vietnam Hanoi HAN J
Guam Agana GUM J Ho Chi Minh City SGN

*Country and zone alignments are subject to change without notice.

FedEx International Premium®
Multiply by total shipment weight.
ZONES
LC., e A | c [ o [ E [ F [ [ A [ J [ k| L]|]N]O|
0-991bs. $ 409 $ 455 $ 788 $ 1793 $ 760 $ 777 $ 930 $ 1125 $ 1108 $ 1474 $ 977 $ 10.80
100-1,100 Ibs. 4.05 451 7.81 17.75 7.53 7.69 9.20 11.14 10.97 1459 9.67 10.70
1,101+ Ibs. 3.71 4.13 7.17 16.13 6.91 7.05 8.44 10.23 10.07 13.40 8.88 9.72
Minimum Charge 43.00 43.00 43.00 43.00 43.00 43.00 43.00 43.00 43.00 43.00 43.00 43.00

Any fraction of a pound is rounded up to the next-higher pound. Ancillary clearance service fees may apply for various clearance services, depending on commodity and country; see pp. 113—114 for details.

* For more information on our international air cargo services, including the minimum charge that applies for FedEx International Express Freight shipments,
see the FedEx International Premium and FedEx International Express Freight (IXF) Terms and Conditions at fedex.com/us/terms/other-services.
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FedEx Ground and FedEx Home Delivery U.S. Rates: Zones 2—8

Service
Delivery

Commitment

Zones

Maximum Weight in Lbs.

11b.
2 lbs.
3

© 0 N o O &

11
12
13
14
15
16
17
18
19
20
21
2
23
2%
25
2
277
28
29
30
31
32
33
34
35
36
37
38
39
40
41
)
43
44
45
46
47
48
49
50

FedEx Ground® and FedEx Home Delivery®(upto 70 Ibs)

584 $
6.35
6.45
6.60
6.78
6.95
727
7.54
7.69
7.94
8.21
8.43
8.64
8.80
8.95
9.08
9.16
9.27
9.39
9.56
9.72
9.96
10.17
10.37
10.64
10.89
11.14
11.34
11.58
11.87
12.04
12.10
1231
12.38
12,60
12,78
13.00
1320
13.39
1353
1371
13.92
14.10
14.28
14.44
14.50
14,61
1474
14.84
14.93

623 $
6.77
7.07
725
733
7.55
775
7.94
8.13
8.16
8.49
8.75
8.96
9.21
9.50
9.64
9.94
10.07
10.42
10.76
11.05
11.32
11.67
11.97
12.30
12.55
12.85
13.16
13.41
13.74
13.94
14.24
14.56
14.89
15.23
15.38
15.73
15.97
16.29
16.66
16.89
17.10
17.39
17.69
17.97
18.13
18.23
18.40
18.56
18.70

641 $
733
771
8.10
8.42
8.55
8.70
8.93
9.06
9.20
9.28
9.40
9.52
9.65
9.79
9.82
10.10
10.40
10.79
11.16
11.50
11.92
12.30
12.69
13.03
13.39
13.71
14.15
14.55
14.99
15.33
15.74
16.13
16.49
16.88
17.18
17.51
17.90
18.31
18.72
19.04
19.40
19.81
20.13
20.51
20.77
21.10
21.37
21.66
21.89

6.69 $
749
7.95
8.47
8.81
9.01
9.22
9.39
9.55
9.82
9.89
10.12
10.32
10.51
10.84
11.02
11.47
12.07
12.52
13.01
13.52
13.98
14.48
14.95
15.38
15.86
16.35
16.85
17.24
17.75
18.22
18.72
19.22
19.70
20.18
20.69
21.14
21.65
22.10
22.56
22.99
23.42
2391
2434
24.83
25.28
2571
26.14
26.59
26.68

700 $
7.88
8.36
8.79
9.11
9.28
9.54
9.83
10.04
10.45
10.70
11.12
11.60
12.20
12.79
13.24
13.92
14.57
15.20
15.87
16.52
17.19
17.84
18.52
19.16
19.86
2051
21.16
2171
2243
23.04
23.70
2432
25.00
25.63
26.27
26.83
2743
28.13
28.70
29.34
30.04
30.77
31.34
31.86
32.39
32.83
33.32
33.74
33.75

709 $
7.98
8.55
9.12
9.50
9.78
10.04
10.37
10.91
11.66
12.40
13.14
13.94
14.66
15.41
15.94
16.77
17.50
18.24
18.95
19.70
20.45
21.19
21.93
22.66
23.32
2408
24.76
25.37
26.05
26.75
2147
28.19
28.94
29.68
30.41
3111
31.86
32.70
33.39
34.18
35.08
36.02
36.78
37.51
38.27
39.01
39.76
40.50
40.52

721

8.27

9.13

9.80
10.32
10.55
10.85
11.38
12.09
12.89
13.65
14.56
15.50
16.39
17.25
17.87
18.81
19.76
20.71
21.67
2254
2352
2447
2543
26.37
21.25
28.19
29.16
30.04
31.00
31.87
32.83
33.73
34.68
35.59
36.30
37.00
37.68
38.45
39.09
39.54
40.09
40.78
41.21
41.90
42.59
43.28
43.97
44.65
45.33

FedEx Home Delivery Shipments
A $2.80 residential surcharge

per package will be added to

FedEx Home Delivery shipments.

Zone 2: Shipments moving generally 0—-150 miles*
Zone 3: Shipments moving generally 151-300 miles*
Zone 4: Shipments moving generally 301—600 miles*
Zone 5: Shipments moving generally 601—1,000 miles*
Zone 6: Shipments moving generally 1,001-1,400 miles*
Zone 7: Shipments moving generally 1,401-1,800 miles*

Zone 8: Shipments moving generally 1,801 miles or more*

*From origin to destination anywhere in the contiguous U.S.
Any fraction of a pound is rounded up to the next-higher pound.
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FedEx Ground and FedEx Home Delivery U.S. Rates: Zones 2—8

Service

Delivery
Commitment

Zones

Maximum Weight in Lbs.

51 Ibs.
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100

15.08
15.18
15.32
15.45
15.56
15.76
1591
16.06
16.21
16.38
16.50
16.76
16.98
17.23
17.43
17.60
17.74
17.90
18.02
18.18
18.74
19.63
20.53
21.28
22,10
22.94
23.64
24.48
25.14
25.72
26.58
27.35
28.16
28.92
29.72
30.59
31.55
32,65
33.72
34.26
35.09
35.93
36.76
37.63
38.46
39.35
40.24
4113
41.90

18.87
19.04
19.20
19.32
19.52
19.69
19.85
20.05
20.25
20.54
20.86
21.14
21.46
21.79
2211
2234
22.57
22.74
22.94
2322
2348
2378
24,56
25.26
26.10
26.70
2121
28.04
28.83
29.34
30.01
30.63
3137
32.14
32.86
33.62
34,38
35.01
35.58
36.18
36.87
37.58
38.26
38.90
39.56
40.31
40.97
41,62
42.30

22.19
22.29
22.53
22.72
22.94
23.02
2324
23.42
23.66
23.82
23.96
24.09
24.27
2453
2481
25.17
25.53
25.89
26.26
26.61
26.98
27.35
21.73
28.12
28.47
29.12
29.74
30.49
3121
31.93
32.66
33.38
34.05
3471
35.42
36.21
36.88
37.58
38.14
38.88
39.45
40.21
40.77
4141
42.10
4275
43,57
44.40
45.22

FedEx Ground® and FedEx Home Delivery®(upto 70 Ibs)

tance to destination

$ 1499 $ 1879 $ 2205 $ 2684 $

21.20
2755
27.92
28.33
28.72
29.13
29.44
29.72
29.94
30.28
30.55
30.75
30.96
31.15
31.33
31.42
31.85
32.29
32.69
33.08
3351
33.94
34.39
34.97
35.54
35.99
36.39
36.95
37.47
37.74
38.44
38.71
39.45
40.19
40.75
41.08
41.81
42.54
42.96
4353
44.12
4474
45.32
45.93
46.44
47.17
47.74
48.33
49.05

3397 $ 4072 $ 4559

33.99
34.16
34.45
34.57
34.78
35.14
35.54
35.87
36.19
36.51
36.76
37.00
37.26
37.58
37.97
38.27
38.48
38.68
39.10
39.53
39.98
40.53
41.16
41.73
42.26
42.76
43.26
43.86
44,61
45.20
45.47
46.17
46.86
47.59
48.16
48.78
49.42
50.04
50.28
50.81
51.45
51.86
52.47
52.81
53.12
53.76
54.37
54.99
55.60

41.18
4153
41.76
41.90
41.97
42.20
42.38
42,61
42.84
43.09
43.34
43.62
43.91
4413
44.36
4458
44.83
45.05
45.21
45.87
46.42
47.13
47.86
48.34
49.14
50.07
50.91
51.21
51.68
52.42
53.10
53.82
54.49
55.07
55.56
56.13
56.72
57.31
57.41
57.88
57.97
58.35
58.46
58.78
59.04
59.65
60.26
60.86
61.47

46.26
46.94
4754
48.09
48.69
49.20
49.60
49.96
50.28
50.58
50.89
51.20
51.49
51.80
52.18
52.31
52.43
52.58
53.04
53.13
53.27
5341
53.62
53.73
54.02
54.11
54.15
54.55
54.95
55.12
55.37
56.00
56.64
57.26
57.90
58.54
59.19
59.83
60.46
61.11
61.77
62.40
63.06
63.71
64.33
65.00
65.64
66.30
66.94

FedEx Home Delivery Shipments
A $2.80 residential surcharge

per package will be added to

FedEx Home Delivery shipments.

Zone 2: Shipments moving generally 0—-150 miles*
Zone 3: Shipments moving generally 151-300 miles*
Zone 4: Shipments moving generally 301—600 miles*
Zone 5: Shipments moving generally 601—1,000 miles*
Zone 6: Shipments moving generally 1,001-1,400 miles*
Zone 7: Shipments moving generally 1,401-1,800 miles*

Zone 8: Shipments moving generally 1,801 miles or more*

*From origin to destination anywhere in the contiguous U.S.
Any fraction of a pound is rounded up to the next-higher pound.
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FedEx Ground U.S. Rates: Zones 2—-8

Service

Delivery
Commitment
Zones

101 Ibs.
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
1502

Maximum Weight in Lbs.

1-5 days based on distance to destination

2 s e s |6 |7 |8

FedEx Ground®

$ 4261 $ 4298 $ 4605 $ 4975 $ 5620 $ 6207 $ 67.57

43.05
43.80
4450
45.22
45.97
46.64
4731
48.00
48.59
49.12
49.65
50.18
50.71
51.25
51.79
5231
52.86
53.41
54.34
54.93
55.32
55.88
56.42
56.98
57.55
58.08
58.66
59.22
59.78
60.35
60.92
61.49
62.05
62.53
63.04
63.60
64.18
64.75
65.34
65.91
66.17
66.76
67.35
67.58
68.17
68.74
69.18
69.56
70.15

43.62
44.29
44.94
45.62
46.29
46.99
47.66
48.32
49.03
49.57
50.11
50.65
51.22
51.79
52.34
52.89
53.45
54.03
54.57
55.04
55.33
55.93
56.46
57.03
57.58
58.16
58.75
59.31
59.88
60.47
61.05
61.63
62.20
62.81
63.38
64.00
64.59
65.23
65.86
66.47
67.10
67.72
68.34
68.99
69.60
70.24
70.87
7151
72.16

46.58
47.15
4771
48.25
48.81
49.37
49.93
50.48
51.05
51.63
52.19
52.76
53.33
53.93
54.49
55.05
55.64
56.21
56.80
57.37
57.95
58.55
59.16
59.75
60.33
60.93
61.53
62.12
62.69
63.32
63.91
64.52
65.14
65.73
66.36
66.98
67.63
68.26
68.90
69.56
70.20
70.85
7151
72.16
72.81
73.50
74.14
74.80
76.04

50.40
50.90
51.44
51.98
52.50
53.04
53.57
54.10
54.62
55.15
55.69
56.21
56.74
57.29
57.71
58.24
58.77
59.29
59.84
60.27
60.80
61.32
61.88
62.41
62.82
63.36
63.90
64.46
64.96
65.41
65.93
66.46
67.02
67.58
68.15
68.64
69.28
69.87
70.44
70.99
7157
72.15
72.72
73.31
73.87
74.46
75.05
75.61
78.16

56.78
57.31
57.85
58.40
58.94
59.47
60.02
60.55
61.13
61.65
62.18
62.73
63.27
63.79
64.22
64.75
65.28
65.82
66.36
66.78
67.30
67.83
68.39
68.91
69.32
69.85
70.37
70.91
7143
71.83
72.36
72.87
73.43
74.02
74.61
75.05
75.79
76.37
76.97
77.42
77.99
78.59
79.18
79.78
80.37
80.95
81.55
82.14
82.76

62.64
63.18
63.73
64.29
64.86
65.43
66.00
66.56
67.16
67.72
68.30
68.86
69.42
70.01
70.44
71.00
7157
7213
72.70
7311
73.67
74.25
74.80
75.36
75.78
76.33
76.87
7743
77.99
78.41
78.95
79.51
80.05
80.64
81.23
81.73
82.40
82.97
83.55
83.97
84.55
85.15
85.73
86.30
86.87
87.46
88.05
88.61
89.21

68.23
68.83
69.48
70.08
70.72
71.36
71.99
72.63
73.26
74.05
74.85
7547
76.10
76.71
77.19
77.82
78.43
79.44
80.08
80.54
81.19
81.83
82.44
83.07
83.58
84.18
84.83
85.46
86.10
86.97
87.60
88.23
88.89
89.51
90.17
90.80
91.43
92.08
92.72
93.17
93.79
94.44
95.07
95.71
96.32
96.98
97.62
98.72
99.36

Zone 2: Shipments moving generally 0—-150 miles*
Zone 3: Shipments moving generally 151-300 miles*
Zone 4: Shipments moving generally 301—600 miles*
Zone 5: Shipments moving generally 601—1,000 miles*
Zone 6: Shipments moving generally 1,001-1,400 miles*
Zone 7: Shipments moving generally 1,401-1,800 miles*

Zone 8: Shipments moving generally 1,801 miles or more*

*From origin to destination anywhere in the contiguous U.S.
2If the chargeable weight exceeds 150 Ibs., a prorated per-pound rate will be used.
Any fraction of a pound is rounded up to the next-higher pound.
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FedEx Ground and FedEx Home Delivery U.S. Rates:
Alaska and Hawaii Shipments

Service
Delivery

Commitment

Zones

Maximum Weight in Lbs.

11b.
2 Ibs.
3

© 00 N o O &

1
12
13
14
15
16
17
18
19
20
2
2
23
2%
25
2
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
)
43
44
45
46
47
48
49
50

$ 2223 %
2471
26.82
29.45
31.96
34,65
36.98
38.24
40.93
43.47
45.85
47.83
49.80
51.88
53.79
56.29
58.93
61.60
64.09
66.48
68.00
70.12
7224
74,61
76.93
79.36
81.55
83.75
85.81
87.86
89.86
91.79
93.71
95.81
98.18
100.30
102.59
105.04
107.30
109.60
111.50
113,60
11591
117.56
119.84
122.15
124.48
126.61
128.78
130.95

FedEx Ground® and FedEx Home Delivery®(upto 70 lbs)

539 $
5.45
5.48
5.54
5.60
5.77
5.99
6.20
6.40
6.63
6.84
712
7.34
759
7.82
8.01
8.26
8.49
8.75
8.99
9.24
9.45
9.71
9.96
10.24
10.50
10.77
11.02
11.29
1153
177
11.95
12.15
12.39
12.61
12.81
13.02
13.23
1341
13.63
13.81
14.04
14.21
14.43
14.61
14.82
15.00
15.26
15.49
15.74

819 $

8.84
10.39
11.70
13.30
14.98
16.59
18.25
19.85
21.49
2312
24.68
26.14
27.49
28.87
30.15
3159
33.06
34.50
35.89
37.15
38.35
39.55
40.74
42.06
43.34
44.59
45.89
47.18
48.46
49.75
50.95
52.13
53.28
5431
55.23
56.17
57.10
58.06
59.00
59.96
60.89
61.79
62.77
63.71
64.66
65.62
66.53
67.47
68.42

v [ @ [ s[5 s [ %] %

844 $ 2223 $ 525 $

9.09
10.67
12.34
14.02
15.75
17.47
19.25
21.00
22.78
24.50
26.20
21.79
29.42
31.02
32.49
34.18
35.87
37.55
39.25
40.94
4254
44.16
45.77
4734
48.88
50.39
51.93
53.42
54.95
56.40
57.75
59.00
60.17
61.27
62.30
63.29
64.30
65.31
66.44
67.60
68.79
69.99
71.15
72.34
7351
7471
75.89
76.97
77.99

2471
26.82
29.45
31.96
34.65
36.98
38.24
40.93
43.47
45.85
47.83
49.80
51.88
53.79
56.29
58.93
61.60
64.09
66.48
68.00
70.12
7224
74.61
76.93
79.36
81.55
83.75
85.81
87.86
89.86
91.79
93.71
95.81
98.18
100.30
102.59
105.04
107.30
109.60
111.50
113.60
11591
117.56
119.84
122.15
124.48
126.61
128.78
130.95

5.30
5.33
5.39
5.44
5.45
551
5.60
5.70
5.77
5.84
5.94
6.01
6.07
6.12
6.19
6.25
6.31
6.40
6.46
6.53
6.58
6.64
6.70
6.77
6.84
6.93
6.97
7.04
7.09
717
122
728
7.38
7.44
7.49
757
7.65
7.70
177
7.86
7.95
8.03
8.14
8.23
8.37
851
8.64
8.80
8.96

819 §

8.84
10.39
11.70
13.30
14.98
16.59
18.25
19.85
21.49
2312
24.68
26.14
27.49
28.87
30.15
31.59
33.06
34.50
35.89
37.15
38.35
39.55
40.74
42.06
43.34
4459
45.89
47.18
48.46
49.75
50.95
52.13
53.28
5431
55.23
56.17
57.10
58.06
59.00
59.96
60.89
61.79
62.77
63.71
64.66
65.62
66.53
67.47
68.42

8.44

9.09
10.67
12.34
14.02
15,7
17.47
19.25
21.00
22.78
2450
26.20
21.79
29.42
31.02
3249
34.18
35.87
37.55
39,25
40.94
42.54
44.16
4577
47.34
48.88
50.39
51.93
53.42
54.95
56.40
57.75
59.00
60.17
61.27
62.30
63.29
64.30
65.31
66.44
67.60
68.79
69.99
71.15
72.34
7351
7471
75.89
76.97
77.99

FedEx Home Delivery Shipments
A $2.80 residential surcharge

per package will be added to

FedEx Home Delivery shipments.

Any fraction of a pound is rounded up to the next-higher pound.
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FedEx Ground and FedEx Home Delivery U.S. Rates:
Alaska and Hawaii Shipments

Service

Delivery
Commitment

Zones

Maximum Weight in Lbs.

51 Ibs.
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
7
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100

7
To Alaska

FedEx Ground® and FedEx Home Delivery®(upto 70 lbs)

$ 13190 $ 1595 $ 69.28

134.01
136.05
137.96
139.82
14171
143.66
145,54
14777
150.07
151.91
154.42
156.92
159.55
162.15
164.66
167.15
169.56
172.04
175.67
178.35
181.01
183.65
185.42
187.53
189.84
191.40
192.42
192.46
194.48
196.11
197.09
199.25
201.54
203.87
206.02
208.34
210.63
212.83
214.99
217.30
219.36
22151
223.60
225.75
227.82
230.00
232.04
234.22
236.40

16.22
16.44
16.73
16.96
17.22
17.44
17.70
17.94
18.18
18.40
18.65
18.89
19.14
19.40
19.63
19.87
20.14
20.37
20.62
20.83
21.54
22.25
22.95
23.66
24.36
25.07
25.76
26.47
27.18
27.86
28.58
29.29
30.00
30.71
31.40
32.09
3281
3351
34,23
34.92
35.64
36.32
37.04
37.75
38.46
39.16
39.87
40.56
41.25

70.05
70.83
71.58
72.36
73.05
7371
74.39
75.10
75.76
76.46
7717
77.84
78.49
79.15
79.72
80.34
80.90
81.52
82.13
82.70
83.33
83.92
84.60
85.37
86.16
86.89
87.77
88.65
89.48
90.33
91.10
91.88
92.66
93.43
94.28
95.12
95.98
96.76
97.54
98.30
99.07
99.86
100.62
101.48
102.32
103.19
104.05
104.82
105.59

$ 79.00
80.01
81.04
82.02
83.07
83.98
84.81
85.68
86.52
87.36
88.14
88.88
89.65
90.37
91.18
91.92
92.67
93.45
94.19
94.94
95.71
96.47
97.23
97.97
98.76
99.52

100.31
101.03
101.80
102.55
103.32
104.07
104.85
105.60
106.37
107.09
107.90
108.61
109.38
110.14
110.92
111.67
112.43
113.19
113.92
114.69
115.45
116.24
117.01
117.74

v [ [a a0 [w]u]w
T I e o

$ 131.90
134.01
136.05
137.96
139.82
14171
143.66
14554
147.77
150.07
151.91
154.42
156.92
159.55
162.15
164.66
167.15
169.56
172.04
175.67
178.35
181.01
183.65
185.42
187.53
189.84
191.40
192.42
192.46
194.48
196.11
197.09
199.25
201.54
203.87
206.02
208.34
210.63
212.83
214.99
217.30
219.36
22151
223.60
225.75
227.82
230.00
232.04
234.22
236.40

$ 913 $ 69.28

9.26

9.44

9.62

9.80

9.97
10.12
10.30
10.50
10.64
10.80
11.00
11.12
11.30
11.50
11.62
11.81
11.96
12.14
12.30
12.48
13.17
13.83
1453
15.20
15.90
16.56
17.24
17.92
18.60
19.27
19.96
20.65
21.32
22.00
22.66
23.35
24.03
2471
25.37
26.08
26.75
27.44
28.11
28.80
29.46
30.15
30.82
31.50
32.20

70.05
70.83
71.58
72.36
73.05
73.71
74.39
75.10
75.76
76.46
.17
77.84
78.49
79.15
79.72
80.34
80.90
81.52
82.13
82.70
83.33
83.92
84.60
85.37
86.16
86.89
87.77
88.65
89.48
90.33
91.10
91.88
92.66
93.43
94.28
95.12
95.98
96.76
97.54
98.30
99.07
99.86
100.62
101.48
102.32
103.19
104.05
104.82
105.59

$ 79.00
80.01
81.04
82.02
83.07
83.98
84.81
85.68
86.52
87.36
88.14
88.88
89.65
90.37
91.18
91.92
92,67
93.45
94.19
94.94
95.71
96.47
97.23
97.97
98.76
99.52

100.31
101.03
101.80
102.55
103.32
104.07
104.85
105.60
106.37
107.09
107.90
108.61
109.38
110.14
110.92
111.67
112.43
113.19
113.92
114.69
115.45
116.24
117.01
117.74

FedEx Home Delivery Shipments
A $2.80 residential surcharge

per package will be added to

FedEx Home Delivery shipments.

Any fraction of a pound is rounded up to the next-higher pound.
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FedEx Ground U.S. Rates: Alaska and Hawaii Shipments

Service

Delivery
Commitment

Zones

Maximum Weight in Lbs.

101 Ibs.

102
103
104
105
106
107
108
109
110
11
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150!

17

$ 23856 $ 41.96

240.76
242.93
24523
24741
249.70
252,01
254.30
256.48
258.65
261.59
264.54
266.84
269.17
271.46
273.14
27532
277,50
28151
283.83
285.72
288.14
290.59
293.02
295.46
297.29
299.72
302.16
304.58
307.02
310.32
312.76
315.20
317.65
320.07
322.50
324.96
327.39
329.83
332.12
33378
336.14
338.42
340.74
343.15
345,59
348.02
350.45
354.58
357.02

42.68
43.39
44,09
44,78
45.49
46.19
46.90
47.62
48.32
49.01
49.72
50.43
51.13
51.83
52.56
53.25
53.97
54,64
55.36
56.06
56.79
57.47
58.18
58.88
59.59
60.29
61.01
61.68
62.41
63.11
63.83
64.51
65.23
65.92
66.65
67.34
68.05
68.74
69.46
70.14
70.84
7157
72.26
72.98
73.68
74.38
75.07
75.79
76.50

$ 106.37
107.13
107.98
108.84
109.69
110.49
111.24
112.01
112.74
113.65
114.50
115.35
116.10
116.91
117.67
118.45
119.27
120.15
121.01
121.83
122.72
12358
124.40
125.26
126.12
127.01
127.84
128.71
129.57
130.41
131.26
132.14
132.97
133.83
134.70
135.58
136.42
137.28
138.13
138.97
139.81
140.69
141.55
142,41
14324
144.10
144,97
145.84
146.69
147.55

$ 11853
119.26
120.04
120.79
121.56
12231
123.05
123.81
124.56
125.34
126.09
126.91
127.80
128.63
129.45
130.34
131.18
132.00
132.78
133.55
134.29
135.03
135.81
136.55
137.34
138.07
138.86
139.70
14051
141.36
14224
143.07
14391
14476
14553
146.29
147.05
147.80
148.53
149.31
150.05
150.84
151.59
152.44
153.28
154.12
154.97
155.79
156.66
157.50

$ 238.56
240.76
242,93
245.23
247.41
249.70
252.01
254.30
256.48
258.65
261.59
264.54
266.84
269.17
271.46
273.14
275.32
277.50
28151
283.83
285.72
288.14
290.59
293.02
295.46
297.29
299.72
302.16
304.58
307.02
310.32
312.76
315.20
317.65
320.07
322.50
324.96
327.39
329.83
332.12
333.78
336.14
338.42
340.74
343.15
345,59
348.02
350.45
354.58
357.02

$ 32.88
3354
3423
3491
35.59
36.26
36.92
37.62
3831
38.99
39.65
4033
4101
4168
4236
43.05
4374
44.42
45.09
4577
46.45
4714
4781
48.48
4917
49.86
5051
5121
51.88
52.56
53.23
53.92
5459
55.30
55.96
56.64
57.32
58.01
58.68
59.37
60.03
60.70
61.41
62.07
62.76
63.43
64.11
64.77
65.47
66.14

$ 106.37
107.13
107.98
108.84
109.69
110.49
11124
112.01
112.74
113.65
11450
115.35
116.10
116.91
117.67
118.45
119.27
120.15
121.01
121.83
122.72
12358
124.40
125.26
126.12
127.01
127.84
128.71
129.57
130.41
131.26
132.14
132.97
133.83
134.70
13558
136.42
137.28
138.13
138.97
139.81
140.69
141.55
14241
14324
144.10
144.97
145.84
146.69
147.55

$ 11853
119.26
120.04
120.79
121.56
12231
123.05
123.81
124.56
125.34
126.09
126.91
127.80
128.63
129.45
130.34
131.18
132.00
132,78
133.55
134,29
135.03
135.81
136.55
137.34
138.07
138.86
139.70
140.51
141.36
142,24
143.07
14391
144,76
14553
146.29
147.05
147.80
148.53
149.31
150.05
150.84
151.59
152.44
153.28
154.12
154,97
155.79
156.66
157.50

*If the chargeable weight exceeds 150 Ibs., a prorated per-pound rate will be used.

Any fraction of a pound is rounded up to the next-higher pound.
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FedEx International Ground Rates: Canada

Use these rates when shipping outbound from the U.S. to Canada!

ZONES ZONES ZONES

; 1lb. $ 1530 $ 24.00 _ 51lbs.  $ 6320 $ 84.05 ~ 10llbs. $ 9030 $ 13660
8 2 Ibs. 1660 2525 s 52 6320 8405 2w 9030 136,60
= 3 1715 2650 = 53 6495 8570 = 103 9030 136,60
L) 4 1835 27170 > 5 6495 8570 S 1M 9030 13660
= 5 1950 28.45 = 55 66.50 87.45 = 105 9030  136.60
§ 6 2050  29.80 § 56 6650  87.45 § 106 9350 14250
E 7 2145 30.40 E 57 67.80 89.20 E 107 9350 14250
= 8 2245 3150 = 58 67.80  89.20 = 108 9350 14250

9 2340 3200 59 6950  90.80 109 9350 14250
10 2440 3305 60 69.50  90.80 110 9350 14250
11 2500 3430 61 7075 9275 111 9645  148.25
12 2585 3535 62 7075 9275 112 9645  148.25
13 2685 3650 63 7L75 9445 113 9645 14825
14 2775 3155 64 7L75 9445 114 9645 14825
15 2865 3875 65 7230 96.00 115 9645 14825
16 2060 4005 66 7230 96.00 116 99.05 154,05
17 3050 4125 67 7355 975 117 99.05 154,05
18 3160 4250 68 7355 975 118 99.05 154,05
19 3260 4380 69 7470 99.65 119 99.05 154,05
20 3340 4505 70 7470 99.65 120 99.05  154.05
21 3425 46.30 71 7625 10130 121 10145  159.80
22 3530 4765 72 7625 101.30 122 10145  159.80
23 3620 4890 73 7745 103.30 123 10145  159.80
24 3715 5010 74 7745 103.30 124 10145  159.80
25 3790 5135 75 7855 105.60 125 10145  159.80
26 3885 5275 76 7855 10560 126 10365 16555
27 3990 5405 77 7890  106.50 127 10365 16555
28 4085 5540 78 7890  106.50 128 10365 16555
29 4180 5670 79 7990 109.00 129 10365 16555
30 4275 5805 80 7990  109.00 130 10365 16555
31 4360 59.35 81 8035 11115 131 10595 17075
32 4455 60.70 82 8035 11115 132 10595  170.75
33 4560 6205 83 8115 11320 133 10595  170.75
34 4645 6335 84 8115 11320 134 10595  170.75
35 4740 6425 85 8150 11575 135 10595  170.75
36 4825 6570 86 8150 11575 136 10820  176.65
37 4935  67.05 87 8245  117.80 137 10820  176.65
38 5025  68.20 88 8245  117.80 138 10820 17665
39 5135  69.30 89 8310  119.80 139 10820 17665
40 5225 70,60 90 8310  119.80 140 10820 17665
Vil 5315 7180 91 8365 12215 141 11040 18275
4 5400 7285 92 8365 12215 142 11040 18275
43 5500 7410 93 8435 12415 143 11040 18275
44 5575 7510 94 8435 12415 144 11040 18275
45 5675 7645 95 8505  126.30 145 11040 18275
46 5765 7155 96 8505  126.30 146 11270 188.60
47 5855 7875 97 8565  128.60 147 11270 188.60
48 5935  79.95 98 8565  128.60 148 11270 188.60
49 6035 8105 99 8615 13055 149 11270 188.60
50 6135  82.30 100 8615 13055 1502 11270 188.60

*Additional surcharges apply to certain rural destinations in Canada.
2|f the chargeable weight exceeds 150 Ibs., a prorated per-pound rate will be used.
Any fraction of a pound is rounded up to the next-higher pound. Ancillary clearance service fees may apply, depending on commodity; see pp. 113—114 for details.
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Fees and Other Shipping Information’

Optional-service fees.

Optional-service fees apply when you select US. PACKAGE INTERNATIONAL PACKAGE EXPRESS FREIGHT PAGE
specific service options. See pp. 112-124 for SERVICES SERVICES SERVICES NO.
® ®
® = ®

fee amounts, descriptions and other information. R . % = % % gg
k3 g” H 5 S g £ “_ng g % 22 2 - - éE)
g & 3 = 5 2|B| B BBl 2 2|2 B|B8 B
s S B < P e 8 2 2 2 2 53 & x & £ S 2 2
T & & & & &I & 2 E E E E £ 98 & 8 Ez EE = £
OPTIONAL-SERVICE FEES
COLLECT ON DELIVERY
FedEx® Collect on Delivery (C.0.D.) v v v v V v v Vv u7
FedEx Ground® C.0.D. v v 19
FedEx Ground® Electronic C.0.D. (E.C.0.D.) v 19
DANGEROUS GOODS AND HAZARDOUS MATERIALS
Dangerous Goods (FedEx Express)? v v v Vv Vv vV v v Vv v v Vv vV v v v 15
Hazardous Materials (FedEx Ground) v 120
DELIVERY
FedEx Delivery Managers* v v v Vv Vv VvV VI V 118
FedEx® Delivery Signature Options v v v v Vv Vv Vv V v 118
FedEx Home Delivery Convenient Delivery Options v 19
Inside Delivery Charge v v v Vv 120
Reroute of Shipment v v v v Vv Vv v v Vv vV 122
Saturday Delivery v Vv v v v v vV v 123
PICKUP
Courier Pickup Charge v v v v Vv V v v Vv 115
FedEx Ground® Alternate Address Pickup Vv v v 118
Inside Pickup Charge v v Vv vV v 120
On-Call Pickup Charge Vv v v 122
Pickup Charge (FedEx International Premium) v 122
Return Pickup v v v Vv vV vy v 123
Saturday Pickup v v v v Vv V v v v v Vv vV v v 123
Weekly Pickup Fee Vv v v 124
PROOF OF DELIVERY
Signature Proof of Delivery via FedEx Standard Overnight Envelope v v v v vV v v Vv v v v VvV 124
RETURNS
FedEx Email Return Label v v v Vv V v v v Vv 118
FedEx ExpressTag® v v Vv Vv 118
FedEx Ground® Call Tag Vv v 118
FedEx Print Return Label v v v Vv V v v v Vv Vv vV v v v v 120
OTHER
Declared Value v v v v v Vv Vv Vv Vv Vv Vv VvV Vv VvV Vv V v 4 v 15
Electronic Export Information Filing Fee v v Vv v v v 17
Extra Services Charge vV v v Vv v 17
FedEx International Controlled Export v v 119
FedEx On Demand Care v v v Vv Vv VvV v v vV v Vv v Vv v v 119

*For FedEx Express® U.S. import shipments, these fees vary depending on origin country; however, each fee works the same as for U.S. export. Call 1800.GoFedEx 1800.463.3339
and say “international services” for package service fees applicable from your origin country, or 1.800.332.0807 for freight service fees.

2Includes accessible and inaccessible dangerous goods, and dry ice. Availability varies by service. See Dangerous Goods on p. 115 for details.
*The option to schedule your delivery (see p. 118) is not available for FedEx Ground.
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Fees and Other Shipping Information

Additional shipping fees and other shipping information.

Your shipment may incur fees in addition to
its base rate. This chart is an overview of
those fees plus other shipping information.
See pp. 112-124 for fee amounts, descriptions

and other information.

ADDITIONAL SHIPPING FEES
Additional Handling Surcharge

Additional Handling Surcharge — Non-stackable*
Address Correction

Ancillary Clearance Service Fees

Broker Select Option Fee

Change of Air Waybill Charge

Clearance Entry Fee

Delivery Area Surcharge

Delivery Reattempt Charge

Duties and Taxes

Extended Service Area Delivery

Extended Service Area Pickup

Fuel Surcharge

International Out-of-Delivery-Area Surcharge
International Out-of-Pickup-Area Surcharge
Metro Service Area Delivery

Metro Service Area Pickup

Missing or Invalid Account Number
Northern Canada Surcharge

Oversize Charge

Payer Rebilling

Residential Delivery Charge

Residential Pickup Charge

OTHER SHIPPING INFORMATION
Currency Conversion

Delivery Reattempts

Dimensional Weight

Minimum Billable Weight for FedEx Express® Packaging

Multiple-Piece Shipments

LEffective Feb. 25, 2013.

FedEx First Overnight®

AN

AN

See pp. 115-121 for details on how dimensional weight may affect your rate,
guidelines for tendering multiple-piece shipments and other important FedEx

shipping information.

2For U.S. export services, the residential delivery charge applies only to shipments to Canada.
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Fees and Other Shipping Information’

Your shipment may incur fees in addition to its base rate. The following are descriptions of those fees plus other shipping
information. See the FedEx Express Terms and Conditions and FedEx Ground Tariff for more information. See p. 60a for
information on the fees that may apply to FedEx One Rate®™ shipments. Separate fees apply for FedEx SameDay® and
FedEx® International Next Flight. Fees that apply to FedEx Express® U.S. services may also apply to FedEx Express services
from the U.S. to Puerto Rico.

For FedEx Express U.S. import shipments, fees vary depending on origin country; however, each fee works the same as for
U.S. export. Call 1.800.GoFedEx 1.800.463.3339 and say “international services” for package service fees applicable from
your origin country, or 1.800.332.0807 for freight service fees.

For FedEx Freight fee information, refer to the FedEx Freight (FXF) 100 Series Rules Tariff.

U.S. Express Package Services = FedEx First Overnight® FedEx Priority Overnight® FedEx Standard Overnight® FedEx 2Day® A.M., FedEx 2Day® and FedEx Express Saver®
U.S. Ground Services = FedEx Ground® and FedEx Home Delivery®

International Express Package Services = FedEx International First® FedEx International Priority® and FedEx International Economy®

International Ground Service = FedEx International Ground®

U.S. Express Freight Services = FedEx First Overnight® Freight, FedEx 1Day® Freight, FedEx 2Day® Freight and FedEx 3Day® Freight

International Express Freight Services = FedEx International Priority® Freight, FedEx International Economy® Freight and FedEx International Premium®

Definition Applicable Services Charges

Additional Handling Surcharge
Express Packages. A surcharge applies to any package that: 1) measures greater than U.S. Express Package Services, U.S. Ground ~ $8.50 per package
60 inches along its longest side; 2) measures greater than 30 inches along its second-longest Services, International Ground Service

side; 3) has an actual weight of greater than 70 Ibs.; 4) is not fully encased in an outer
shipping container; 5) is encased in an outer shipping container made of metal or wood;
6) is cylindrical, including (without limitation) cans, buckets, barrels, drums or pails that U.S. Express Freight Services $110 per piece, skid or pallet
are not fully encased in a shipping container made of corrugated cardboard; 7) is cylindrical,
whether or not encased in corrugated cardboard, and exceeds 18 inches in length or 3 inches
in diameter or has a diameter greater than its height; 8) is bound with metal, plastic or
cloth banding (including packages where the outer surface area is loosely wrapped or
creased, or where the contents protrude outside the surface area); or 9) would become
entangled in or cause damage to other packages or the FedEx conveyance system. For U.S.
express services, this surcharge applies per piece even if multiple pieces are bundled in

a shipment. We reserve the right to assess additional handling charges for packages that
require special handling or that require FedEx to apply additional packaging during transit.

International Express Package Services $8.50 per shipment

FedEx International Priority Freight, $100 per shipment
FedEx International Economy Freight

The additional handling surcharge does not apply to U.S. express packages that measure
greater than 108 inches along their longest side. Such packages are subject to the FedEx
oversize charge (see p. 122 for more information).

Express Freight. A surcharge applies to any piece, skid or pallet of freight that measures
greater than 70 inches along its longest side. For U.S. express freight services, this
surcharge applies per piece, per skid or per pallet even if multiple pieces of freight are
bundled in a shipment. We reserve the right to assess additional handling charges for
freight that requires special handling during transit.

Ground. A surcharge applies to any package that: 1) measures greater than 60 inches but
equal to or less than 108 inches along its longest side; 2) measures greater than 30 inches
along its second-longest side; 3) has an actual weight of greater than 70 Ibs.; 4) is not
fully encased in an outer shipping container; 5) is encased in an outer shipping container
made of metal or wood; 6) is cylindrical, including (without limitation) cans, buckets,
barrels, drums or pails that are not fully encased in an outer shipping container made

of corrugated cardboard; 7) is bound with metal, plastic or cloth banding (including
packages where the outer surface area is loosely wrapped or creased, or where the
contents protrude outside the surface area); or 8) would become entangled in or cause
damage to other packages or the FedEx conveyance system. This surcharge applies per
piece even if multiple pieces are bundled in a shipment. We reserve the right to assess
additional handling charges for packages that require special handling or that require
FedEx to apply additional packaging during transit.

Additional Handling Surcharge — Non-stackable
A surcharge applies to any piece, skid or pallet of a freight shipment that is non-stackable. U.S. Express Freight Services $175 per piece, skid or pallet
Non-stackable means the piece, skid or pallet cannot be stacked vertically in a safe and
secure manner. For U.S. express freight services, this surcharge applies per piece, per skid
or per pallet, even if multiple pieces of freight are bundled in a shipment.

FedEx International Priority Freight, $175 per shipment
FedEx International Economy Freight

For more information on preparing and palletizing freight, access our comprehensive
Packaging Guidelines for Shipping Freight brochure online at fedex.com/packaging.

The surcharge is effective Feb. 25, 2013.

*Charges shown do not include any fuel surcharge that may be applicable. Go to fedex.com/us/services/fuelsurcharge.html for details.
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Fees and Other Shipping Information

Definition

Address Correction

Express. If a recipient’s address on an airbill, air waybill or shipping label is incomplete
or incorrect, we may attempt to find the correct address and complete delivery. We will
assess a shipping fee. For shipments receiving FedEx Express Multiweight® pricing, the
fee is $12 per package up to a maximum of $84 per shipment. Address correction is also
required if the recipient phone number is omitted for a Rural Delivery (RD) address or a
Star Route Assignment (SRA) address in Alaska. If we are unable to complete delivery,
we are not liable for failing to meet our delivery commitment.

Within the U.S., we also will assess this fee if the address is a P.O. box number or P.O. box
ZIP code. For international shipments destined to a P.O. box address, we may assess the
fee if a valid telephone, fax or telex number is not provided for the recipient.

For FedEx International Broker Select® the address correction fee will apply if the broker’s
address is incomplete or incorrect on the air waybill or other shipping documentation. If
we cannot determine the correct address or cannot reach the broker, we may attempt to
contact the sender for address clarification or instructions to return the shipment. If we
are unable to complete delivery under these circumstances, we will not be liable for
failing to meet our delivery commitment.

Ground. If we are unable to deliver a shipment because the shipper-provided address

is incorrect or is a P.O. box, we will attempt to determine the correct address, complete
delivery and notify the shipper of the address correction. We assess an additional charge
for delivery or attempted delivery to the corrected address. For shipments receiving FedEx
Ground Multiweight® pricing, the fee is $12 per package up to a maximum of $38.15 per
shipment. The money-back guarantee does not apply to these shipments, and we are not
liable for failing to complete delivery or meet our scheduled delivery time.

Applicable Services

U.S. Express Package Services,
International Express Package Services,
FedEx International Priority Freight,
FedEx International Economy Freight

U.S. Express Freight Services

U.S. Ground Services,
International Ground Service

Charges

$12 per correction

$65 per correction
$12 per correction

Ancillary Clearance Service Fees

FedEx provides import clearance processing for international express package and
international express freight shipments, and international ground shipments. FedEx may
charge an ancillary clearance service fee, where applicable, on international shipments
for clearance processing; for services requested by the shipper, recipient or importer of
record; or to recover the costs passed to FedEx by the regulatory agency for regulatory
filing. Ancillary clearance service fees that are invoiced are described on a separate line
item on the duty-and-tax invoice.

We may apply these service fees, which are subject to change, to either a U.S.- or
non-U.S.-based shipper, recipient or designated third party. When possible, we will honor
the shipper’s request to bill these service fees to the payer as designated on the Bill Duties
and Taxes section of the air waybill or shipping label. When we are unable to honor that
request, the recipient may be invoiced for applicable ancillary clearance services.

When the Bill Shipper or Bill Third Party option is selected to pay duty-and-tax charges,
the payer will be invoiced for all applicable ancillary service fees that are assessed for
clearance in the destination country, including all fees resulting from ancillary services
that may have been requested by the recipient.

For more information about the ancillary clearance service fees that may apply to your
shipment, select your destination country from the list provided at fedex.com/ancillary/
go/service.

« For more information about FedEx Express U.S. import service fees, select
“United States — FedEx Express.”

« For more information about FedEx Ground Canada-to-U.S. service fees, select
“United States — FedEx Ground.”

« For more information about FedEx Ground U.S.-to-Canada service fees, select
“Canada — FedEx Ground.”

Note: Fees are per shipment unless otherwise noted.

International Express Package Services,
International Express Freight Services

Ancillary Clearance Service Fees: FedEx Express (U.S. Import Shipments)

Additional Entry Line Items, per line
if over 5 lines

Advancement Fee

Entry Copy, per entry

Entry of Goods Pursuant to U.S.
Department of Defense Contracts

Live Entry Processing

Other Special Brokerage Processing
Prior Notice for Food and Food Products
Storage Charge

U.S. Bureau of Alcohol, Tobacco, Firearms
and Explosives Clearance

U.S. Fish and Wildlife Service (FWS) Clearance
FWS will assess various fees depending on the product
being imported. FedEx will assess an additional
administrative fee.

U.S. Food and Drug Administration Clearance

$3

Greater of $6.50 or 2% of duty, tax and
merchandise processing fee charges

$1
$50

$20
$7-$62.50
$10

« $20 minimum

« $0.04 per Ib. per day for the frst week,
after 48 hours

« $0.08 per Ib. per day for the second
week and beyond

$70

The actual fees assessed by the
FWS, plus an additional $15 FedEx
administrative fee.

$20

fedex.com 1800.GoFedEx 1800.463.3339
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Fees and Other Shipping Information

Definition

Applicable Services

Charges

Ancillary Clearance Service Fees (cont.)

International Ground Service

Ancillary Clearance Service Fees: FedEx Ground (Canada-to-U.S. Shipments)

Additional Entry Line Items, per line
if over 5 lines

Disbursement Fee (may be identified
as an Advancement Fee on the FedEx
Ground invoice)

U.S. Fish and Wildlife Service (FWS) Clearance
FWS will assess various fees depending on the product
being imported. FedEx will assess an additional
administrative fee.

U.S. Food and Drug Administration Clearance

Other Government Agency, per entry

$3

Greater of $6.50 or 2% of duty, tax and
merchandise processing fee charges

The actual fees assessed by the
FWS, plus an additional $15 FedEx
administrative fee.

$20

Varies

Ancillary Clearance Service Fees: FedEx Ground (U.S.-to-Canada Shipments)

Additional Entry Line Items, per line
if over 5 lines

Disbursement Fee (may be identified
as an Advancement Fee on the FedEx
Ground invoice)

Fax or Call Fee

Temporary Import Entry, per entry
Other Government Agency, per entry

CAD$3.75

Greater of CAD$10 or 2.5% of
duty-and-tax charges

= CAD$3 (local)
« CAD$4 (long distance, U.S. to Canada)

CAD$120
CAD$16

Note: Fees are per shipment unless otherwise noted.

Broker Select Option Fee
FedEx International Broker Select shipments are routed to the FedEx in-bond location that

FedEx International Priority, FedEx

Greater of $10 per shipment or

serves your customs broker. If you choose to have us deliver the shipment to a recipient International Economy, FedEx International $0.50 per Ib.

who is served by a different FedEx location (typically in a different metropolitan area), a Priority Freight, FedEx International

fee applies. Economy Freight

Change of Air Wayhill Charge

A charge applies to any change on the air waybill due to new sender instructions received FedEx International Premium $6.50 per shipment

after a FedEx International Premium shipment has left the airport of departure. When the

sender changes the destination and additional shipping is required, the sender is liable

for the shipping charges as originally routed, plus transportation charges between the

original and amended destination airports.

Clearance Entry Fee

When a shipment is processed as a brokerage-inclusive shipment and FedEx Ground International Ground Service

arranges for clearance services, a clearance entry fee is charged to cover processes U.S -to-Canada Shi

required to check the Commercial Invoice submitted with the shipment and complete -S.-to-Canada Shipments

entry preparation procedures required by either U.S. Customs and Border Protection or Value for Duty (CADS) Fee (CADS)

the Canada Border Services Agency, including calculation of applicable duties and taxes $0-$20 $0

for each type of commodity included in the shipment. The clearance entry fee is subject

to all applicable Canadian taxes. $20.01-$40 $7
$40.01-$100 $19.45
$100.01-$200 $29
$200.01-$1,000 $40.30
$1,000.01-$1,600 $46.70
$1,600.01-$2,000 $52.74

$2,000.01-plus
Canada-to-U.S. Shipments
Value for Duty

$0-$200

$200.01-$1,250
$1,250.01-$2,000
$2,000.01-plus

$6.03 for each additional $1,000

Fee

$0

$23.75

$35

$1.70 for each additional $1,000

fedex.com 1800.GoFedEx 1800.463.3339
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Fees and Other Shipping Information

Definition

Applicable Services

Charges

Courier Pickup Charge

A charge applies when you request a pickup, including requests made using FedEx® electronic
shipping solutions or by calling 1.800.GoFedEx 1.800.463.3339 (say “schedule a pickup”).
The charge is itemized separately on your invoice. If you pay by cash (which is not accepted
at all pickup locations), check, money order or credit card, the charge will be collected
when you tender the package. The charge applies for pickup of FedEx Express® Billable
Stamp and FedEx Express® Prepaid Stamp shipments. This charge does not apply if you
drop off your package at a FedEx shipping location or if you have regular scheduled pickup.

U.S. Express Package Services

International Express Package Services

$4 per package
$4 per shipment

Currency Conversion

FedEx Express customers who need their charges converted to a freely convertible
currency (other than U.S. dollars) will be billed using a daily conversion rate. Our source
for the daily information is OANDA, an internet exchange rate service.

International Express Package Services,
International Express Freight Services

For details on currency conversion, see
the Billing section in the FedEx Express
International Terms and Conditions.

Dangerous Goods

Accessible Dangerous Goods. Certain dangerous goods must be accessible during
transit. You can ship these accessible dangerous goods using FedEx First Overnight, FedEx
Priority Overnight, FedEx First Overnight Freight, FedEx 1Day Freight, FedEx International
First (U.S. inbound), FedEx International Priority, FedEx International Economy (except to
Puerto Rico), FedEx International Priority Freight, FedEx International Economy Freight
(except to Puerto Rico), FedEx International Premium and FedEx International Express
Freight® services.

Class 1.4  Explosives

Class2.1  Flammable gas

Class 2.2 Non-flammable gas with a “cargo aircraft only” label

Class 3 Flammable liquid

Class 4 Flammable solid, spontaneously combustible, dangerous when wet
Class 5 Oxidizer and organic peroxide

Class 8 Corrosive material

Inaccessible Dangerous Goods. You can ship the following dangerous goods
classifications via most FedEx Express® services.

Class 2.2 Non-flammable gas without a “cargo aircraft only” label
Class 6.1  Toxic

Class 6.2  Infectious substances

Class 7 Radioactive materials!

Class 9 Miscellaneous dangerous goods

You cannot ship dangerous goods of any kind in the FedEx® 10kg Box or FedEx® 25kg Box
with the exception of IATA Section Il lithium batteries.

Shipments from the U.S. to Puerto Rico that contain dangerous goods or dry ice are
assessed the same fees that apply to shipments within the U.S.

FedEx First Overnight,
FedEx Priority Overnight

FedEx Standard Overnight, FedEx 2Day A.M.,

FedEx 2Day, FedEx Express Saver

FedEx International First? FedEx International
Priority, FedEx International Economy

FedEx First Overnight Freight,
FedEx 1Day Freight

FedEx 2Day Freight, FedEx 3Day Freight

International Express Freight Services

« $75 per package (accessible)
« $37.50 per package (inaccessible)
« $5 per package (dry ice only)

« $37.50 per package (inaccessible)
« $5 per package (dry ice only)

= Greater of $119 per shipment or
$0.65 per Ib. (accessible)

= Greater of $58.50 per shipment or
$0.32 per Ib. (inaccessible)

= $5 per shipment, or $5 per package
for shipments to or from Puerto Rico
(dry ice only)

= Greater of $81 per shipment or
$0.64 per Ib. (accessible)

= Greater of $38 per shipment or
$0.25 per Ib. (inaccessible)

Greater of $38 per shipment or
$0.25 per Ib. (inaccessible only)

= Greater of $119 per shipment or
$0.65 per Ib. (accessible)

= Greater of $58.50 per shipment or
$0.32 per Ib. (inaccessible)

Note: If a shipment contains both dry ice and dangerous goods (accessible or inaccessible),
only dangerous goods charges are assessed. The dry-ice surcharge is not assessed.

Declared Value
See the Declared Value and Limits of Liability sections in the FedEx Express Terms and
Conditions and the FedEx Ground Tariff for details.

The Direct Signature Required FedEx® Delivery Signature Option will automatically be
applied to packages shipped within the U.S. that have a declared value equal to or greater
than $500. Direct Signature Required fees will not apply for those packages.

If U.S. multiple-package shipments processed together on a FedEx electronic shipping
solution contain a package with a declared value equal to or greater than $500, Direct
Signature Required will automatically be applied to the entire shipment. Direct Signature
Required fees will apply only to those packages within the shipment with a declared value
of less than $500. See FedEx Delivery Signature Options on p. 118 for more information.

U.S. Express Package Services
International Express Package Services
U.S. Ground Services,

International Ground Service

U.S. Express Freight Services

International Express Freight Services

$0.85 per $100 of value for shipments
valued in excess of $100 ($2.55 minimum)

$0.85 per $100 of value in excess of $100
or $9.07 per Ib., whichever is greater

$0.85 per $100 of value for shipments
valued in excess of $100 ($2.55 minimum)

$0.85 per $100 of value in excess of $100
or $1 per Ib., whichever is greater

$0.85 per $100 of value in excess of $100
or $9.07 per Ib., whichever is greater

*Class 7 Radioactive materials cannot be shipped using FedEx First Overnight, FedEx First Overnight Freight or FedEx International First.
2For shipments outbound from the U.S., dry ice is the only category of dangerous goods that can be shipped via FedEx International First.
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Fees and Other Shipping Information

Definition

Delivery Area Surcharge

A delivery area surcharge applies to package shipments destined to select U.S. ZIP codes.
In addition, a delivery area surcharge applies to FedEx Express and FedEx Ground
shipments destined for areas in Alaska and Hawaii that are remote, sparsely populated
or geographically difficult to access. Go to fedex.com/rates-surcharges for a list of

ZIP codes where this surcharge applies.

A maximum charge may apply for shipments receiving FedEx multiweight pricing.

For FedEx Ground packages that exceed 70 Ibs. and are destined to an Alaska ZIP code
that receives the delivery area surcharge, the applicable fee will be 3.5 times the Alaska
commercial or Alaska residential charge (FedEx Home Delivery packages cannot exceed
70 Ibs.).

Applicable Services

FedEx Priority Overnight, FedEx Standard
Overnight, FedEx 2Day A.M., FedEx 2Day
and FedEx Express Saver

Commercial

Extended Commercial
Alaska Commercial*
Hawaii Commercial?
Residential

Extended Residential
Alaska Residential*
Hawaii Residential?
FedEx Ground
Commercial

Extended Commercial
Alaska Commercial

Hawaii Commercial
Intra-Hawaii Commercial
FedEx Ground and FedEx Home Delivery
Residential (FedEx Ground)
Residential (FedEx Home Delivery)
Extended Residential
Alaska Residential

Hawaii Residential
Intra-Hawaii Residential

Charges

Per-Package Charge ~ Maximum Charge:
Multiweight Pricing

$2.15 $10.75

$2.15 $10.75

$15 Not applicable

$6 Not applicable

$3.25 $10.75

$3.50 $10.75

$15 Not applicable

$6 Not applicable

$2 $10

$2 $10

$30 Not applicable

$11 Not applicable

$1 Not applicable

$3.25 $10.75

$2.75 $10

$3.50 $10.75

$30 Not applicable

$11 Not applicable

$1 Not applicable

Delivery Reattempt Charge

If we cannot complete delivery of a U.S express freight or international express freight
shipment on the initial delivery attempt, the freight will be returned to the nearest FedEx
Express Freight ramp location. We will not reattempt delivery unless the shipper or recipient
requests it. For U.S. express freight shipments, each shipper- or recipient-arranged reattempt
will be subject to a delivery reattempt charge in addition to all other applicable charges. After
three attempts to notify the recipient or shipper, or five business days after the initial
delivery attempt, whichever comes first, the shipment may be considered undeliverable.

U.S. Express Freight Services

Greater of $48 per shipment or
$0.0513 per Ib.

Delivery Reattempts

Express and Ground U.S. Nonresidential Shipments. FedEx Express and FedEx Ground will
reattempt delivery if: 1) no one at the recipient address or a neighboring address is available to
sign for the package and there is no signature release on file; or 2) the shipper has selected a
FedEx Delivery Signature Option and no eligible recipient is available to sign for the package.

Express and Ground U.S. Residential Shipments. FedEx Express, FedEx Ground and FedEx
Home Delivery will reattempt delivery if: 1) the shipper has selected a FedEx Delivery Signature
Option and no eligible recipient is available to sign for the package; or 2) we, at our sole
discretion, determine the package may not be released. Some exceptions apply. See the FedEx
Express Terms and Conditions and FedEx Ground Tariff for details.

Express Packages (International). For FedEx Express international packages, we provide
redelivery service upon request at no additional charge. However, if delivery of a shipment
to a residential address (including a residence used as an office) cannot be completed on the
initial attempt, we may, at our sole discretion, either reattempt delivery, hold the shipment at
our facility until we contact the recipient for further delivery instructions, or both. After three
attempts to deliver and/or three attempts to notify the recipient, or five business days from
the date of shipment, whichever occurs first, the shipment may be considered undeliverable.

FedEx First Overnight and FedEx International First (U.S. Inbound). We may provide
three delivery attempts. For shipments that cannot be delivered on the first attempt by the
FedEx First Overnight or FedEx International First commitment time, we may reattempt delivery
by the FedEx Priority Overnight or FedEx International Priority commitment time on the same
day as the first attempted delivery. If necessary, a second reattempt may occur by the FedEx
Priority Overnight or FedEx International Priority commitment time the following business day.

Express Freight. For more information, see Delivery Reattempt Charge above.

Express Services, Ground Services

See the definition at left and the Pickup
and Delivery section in the FedEx
Express Terms and Conditions and
FedEx Ground Tariff for details.

* Applies to FedEx Priority Overnight, FedEx Standard Overnight, FedEx 2Day A.M. and FedEx 2Day only.

2Applies to only FedEx Priority Overnight and FedEx 2Day shipments from the contiguous U.S., Alaska or Hawaii.
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Definition

Dimensional Weight

Express. Dimensional weight is calculated by multiplying the length by width by height
of each package in inches and dividing the total by 166 (for shipments within the U.S. and
shipments between the U.S. and Puerto Rico) or 139 (for U.S. export and U.S. import-rated
international shipments). If the dimensional weight exceeds the actual weight, charges
may be assessed based on the dimensional weight. Dimensions of one-half inch or greater
are rounded up to the next whole number; dimensions less than one-half inch are rounded
down. The final calculation is rounded up to the next whole pound. Dimensional weight
applies per package or per shipment to all FedEx Express U.S. shipments in customer
packaging, and per shipment to all international shipments and U.S.-to-Puerto Rico
shipments in customer packaging. Shipments in FedEx packaging may be subject to
dimensional-weight pricing.

Ground. Dimensional weight may apply to FedEx Ground packages that are 3 cubic feet
(5,184 cubic inches) or larger. Multiply the length by width by height of each package in
inches. If the total is 5,184 or greater, calculate dimensional weight by dividing by 166

(for shipments within the U.S.) or 139 (for shipments to Canada). If the dimensional weight
exceeds the actual weight, charges may be assessed based on the dimensional weight.

If the chargeable weight exceeds 150 Ibs., a prorated per-pound rate will be used.
Dimensions of one-half inch or greater are rounded up to the next whole number;
dimensions less than one-half inch are rounded down. The final calculation is rounded

up to the next whole pound. If the package measures less than 5,184 cubic inches,
dimensional weight does not apply and charges will be assessed based on actual weight.

Applicable Services

Charges

Express Services, Ground Services If the dimensional weight exceeds the
actual weight, charges may be assessed
based on the dimensional weight. See

the definition at left for details.

Duties and Taxes

Duties and taxes, including goods and services tax (GST) and value-added tax (VAT),
may be assessed on the contents of the shipment. Any such charges will be billed to the
recipient, unless you instruct us otherwise. In the event we advance duties and taxes on
any given shipment, the payer will be assessed a surcharge based on a flat rate or on a
percentage of the total amount advanced.

See the definition at left and the Duties
and Taxes section in the FedEx Express
International Terms and Conditions

for details.

International Express Package Services,
International Express Freight Services

Electronic Export Information Filing Fee
A fee applies when FedEx files Electronic Export Information (EEI) to the U.S. government’s
Automated Export System (AES) via FedEx Export AgentFile® on your behalf.

International Express Package Services,
International Express Freight Services

$10 per shipment

Extended Service Area Delivery

Shipments delivered to points outside the FedEx primary service areas are assessed an
extended service area delivery charge. No other destination-related, surchargeable freight
services are available to extended service areas.

For an explanation of FedEx Express® Freight U.S. service areas, go to fedex.com/usfreight
and select “Delivery commitments.” To determine the service area for your shipment, go
to fedex.com/usfreight and select “U.S. shipping resources” to use the Service Area
Locator, or call 1.800.332.0807.

U.S. Express Freight Services $110 per shipment

Extended Service Area Pickup

Shipments picked up outside the FedEx primary service areas are assessed an extended
service area pickup charge. No other origin-related, surchargeable freight services are
available from extended service areas.

For an explanation of FedEx Express Freight U.S. service areas, go to fedex.com/usfreight
and select “Delivery commitments.” To determine the service area for your shipment, go
to fedex.com/usfreight and select “U.S. shipping resources” to use the Service Area
Locator, or call 1.800.332.0807.

U.S. Express Freight Services, $110 per shipment

FedEx International Premium

Extra Services Charge

When the shipper or recipient requests a special handling service beyond the standard
freight pickup and delivery features of service outlined in this FedEx Service Guide, or
when determined by FedEx, we will assess an extra services charge in addition to all
other applicable charges.

U.S. Express Freight Services, $70 per handler hour ($70 minimum)

FedEx International Premium

FedEx® Collect on Delivery (C.0.D.)

If the C.0.D. sender’s shipments have a 20 percent refusal rate, a higher charge may be
applied. If a C.0.D. shipment is refused by the recipient, we will return the shipment to
the sender. See the Collect on Delivery (C.0.D.) Service section in the FedEx Express U.S.
Terms and Conditions. For shipments receiving FedEx Express Multiweight pricing, the
maximum charge is $77 per shipment.

FedEx Priority Overnight, FedEx Standard $11 per package
Overnight, FedEx 2Day A.M., FedEx 2Day,

FedEx Express Saver

FedEx 1Day Freight, FedEx 2Day Freight, $60 per shipment

FedEx 3Day Freight
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Fees and Other Shipping Information

Definition

Applicable Services

Charges

FedEx Delivery Manager®"

A fee is assessed to the package recipient when the recipient requests to schedule
a delivery for a specific date, time, or date and time. Recipients can choose from the
following delivery options:

= On a specifc date (delivery on a specifc business day within 7 calendar days after
the original scheduled delivery date).

= At a specifed time (delivery between 5 p.m. and 8 p.m. by the original scheduled
delivery date).

= On a specifc date at a specifed time (delivery within a 2-hour window on a specifc
business day within 7 calendar days on or after the original scheduled delivery date).

In addition, a fee is assessed to the package recipient when the recipient requests to have
packages delivered somewhere other than the original residential address. If the new
recipient-requested address is 120 miles or less from the original address the fee is $5 per
package for FedEx Express, FedEx Ground and FedEx Home Delivery packages. If the new
recipient-requested address is more than 120 miles from the original address, the fee is:

= $30 per package for FedEx Express packages to be delivered 1 day after the original
scheduled delivery date.

= $20 per package for FedEx Express packages to be delivered 3 days after the original
scheduled delivery date.

« $13 per package for FedEx Ground and FedEx Home Delivery packages.

U.S. Express Package Services,
FedEx Home Delivery

U.S. Express Package Services,
U.S. Ground Services

Schedule Your Delivery

= $5 per package (delivery on a
specific date)

= $5 per package (delivery at a
specified time)

= $10 per package (delivery on a
specific date at a specified time)

Deliver to Another Address
(120 miles or less)
« $5 per package

Deliver to Another Address

(more than 120 miles)

= $30 per package (delivery 1day after
the original scheduled delivery date)

= $20 per package (delivery 3 days after
the original scheduled delivery date)

= $13 per package (delivery via
FedEx Ground or FedEx Home Delivery)

FedEx® Delivery Signature Options

We provide three options when you need a signature upon delivery: Indirect Signature
Required, Direct Signature Required and Adult Signature Required. Indirect Signature
Required is available to residential addresses only. For shipments receiving FedEx Express
Multiweight or FedEx Ground Multiweight pricing, the maximum charge is $15.75 per
shipment for Indirect Signature Required, $24.50 per shipment for Direct Signature Required
and $31.50 per shipment for Adult Signature Required. When you tender multiple-package
shipments processed together using a FedEx electronic shipping solution to us, any FedEx
Delivery Signature Option that you select will apply to all packages within the shipment.

U.S. Express Package Services,
U.S. Ground Services

International Ground Service

« $2.25 per package

(Indirect Signature Required)
< $3.50 per package

(Direct Signature Required)
= $4.50 per package

(Adult Signature Required)

$3.50 per package
(Direct Signature Required)

FedEx Email Return Label

A charge applies in addition to shipping charges once the recipient has used the FedEx First Overnight, FedEx Priority $1 per label
return label. Overnight, FedEx Standard Overnight,
FedEx 2Day A.M., FedEx 2Day, U.S.
Ground Services, FedEx 2Day Freight,
FedEx 3Day Freight
FedEx ExpressTag®
A charge applies in addition to shipping charges when we pick up the package for return FedEx Priority Overnight, FedEx Standard $4 per package

at your recipient’s location.

Overnight, FedEx 2Day A.M., FedEx 2Day

FedEx Ground® Alternate Address Pickup

We may provide pickup service to an address other than the shipping location associated
with the FedEx Ground account number, upon request, for an additional charge of $10 per
unique address per week. The fee applies only to FedEx Ground on-call pickups scheduled
at an alternate address location by account numbers that are assessed the weekly pickup
fee (see p.124).

U.S. Ground Services, International
Ground Service

$10 per unique address per week

FedEx Ground® Call Tag

A $7 charge applies in addition to shipping charges when you request a call tag for a
commercial location via electronic shipping solutions or at fedex.com/pickup. An $8
charge applies in addition to shipping charges when you call FedEx Customer Service

to request a call tag for a commercial location. For residential locations, an $8 charge
applies in addition to shipping charges when you request a call tag via electronic shipping
solutions, at fedex.com/pickup or by calling FedEx Customer Service. Additional delivery
charges may apply.

U.S. Ground Services

« $7 per package (commercial pickup
requested via electronic shipping
solutions or fedex.com/pickup)

= $8 per package (commercial pickup
requested via FedEx Customer Service)

« $8 per package (residential pickup)
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Fees and Other Shipping Information

Definition

Applicable Services

Charges

FedEx Ground® C.0.D.
A charge applies when you direct us to collect payment from your recipient.

If you select regular or guaranteed funds C.0.D., the charge is $11 per package.

If you select currency C.0.D., the charge is $11 per package plus an additional charge
based on your shipment’s destination. For currency C.0.D. shipments within the U.S.,
the additional charge is the greater of $22 per package or 4 percent of the currency
C.0.D. amount. For currency C.0.D. shipments to Canada, the additional charge is
$22 per package.

Maximum charges apply for shipments receiving FedEx Ground Multiweight pricing.

For regular or guaranteed funds C.0.D., the maximum charge is $77 per shipment. For
currency C.0.D. shipments within the U.S., the maximum charge is $231 per shipment
plus an additional 4 percent of the C.0.D. amount per package that is in excess of $550.
For currency C.0.D. shipments to Canada, the maximum charge is $231 per shipment.

If you select FedEx Ground C.0.D. for multiple-package shipments processed together
using a FedEx electronic shipping solution, all packages within the shipment will be
labeled C.0.D.

U.S. Ground Services}
International Ground Service

< $11 per package

= Additional charge of $22 per package
or 4% of the currency C.0.D. amount
(whichever is greater) for currency
C.0.D. within the U.S. Additional
charge of $22 per package for currency
C.0.D. to Canada. See definition at left.

FedEx Ground® Electronic C.0.D. (E.C.0.D.)

A charge applies when you direct us to collect payment from your recipient and deposit
it directly into your bank account. There is an additional weekly service charge of $10 for
deposit in 48 hours, or $35 for deposit in 24 hours. For shipments receiving FedEx Ground
Multiweight pricing, the maximum charge is $77 per shipment in addition to the weekly
service charge. FedEx Ground E.C.0.D. is available for shipments within the U.S. — it is
not available for shipments to or within Canada.

U.S. Ground Services*

$11 per package, plus a $10 or $35
weekly charge (see definition at left)

FedEx Home Delivery Convenient Delivery Options
You can choose a convenient delivery option for recipients with special appointment and
evening requirements.

FedEx Date Certain Home Delivery®
With Indirect Signature Required

With Direct Signature Required

With Adult Signature Required

FedEx Evening Home Delivery®
With Indirect Signature Required
With Direct Signature Required
With Adult Signature Required

FedEx Appointment Home Delivery®
With Direct Signature Required
With Adult Signature Required

$3 per shipment

$3 per shipment plus $2.25 per package
$3 per shipment plus $3.50 per package
$3 per shipment plus $4.50 per package

$7 per shipment

$7 per shipment plus $2.25 per package
$7 per shipment plus $3.50 per package
$7 per shipment plus $4.50 per package

$15 per shipment
Included
$15 per shipment plus $4.50 per package

FedEx International Controlled Export

A charge applies when you select the FedEx International Controlled Export option for
shipments moving under a U.S. State Department (DSP) license or U.S. Drug Enforcement
Administration permits. The charge also applies for in-bond shipments moving under

a transportation and exportation customs form (CF7512) from a foreign trade zone or
bonded warehouse.

FedEx International Priority,
FedEx International Priority Freight

$50 per shipment

FedEx On Demand Care

A charge applies if at your request we take remedial action to protect the integrity of a
shipment's contents in transit. Remedial actions available include dry ice replenishment
and gel pack reconditioning. To be eligible for FedEx On Demand Care you must be a
FedEx account holder, and first sign and return a one-time authorization form. The shipper
must call 1.800.GoFedEx 1.800.463.3339 after the shipment has been tendered to us —
FedEx On Demand Care cannot be requested before tendering the shipment. FedEx does
not guarantee availability of this service option, or guarantee the content integrity of your
shipment if at your request we provide FedEx On Demand Care.

U.S. Express Package Services
International Express Package Services

U.S. Express Freight Services

FedEx International Priority Freight,
FedEx International Economy Freight

Greater of $75 per package or $2 per Ib.

Greater of $125 per shipment or
$2.50 per Ib.

Greater of $400 per piece/skid/pallet or
$0.75 per Ib.

Greater of $500 per shipment or
$0.50 per Ib.

Not available with Fedex Home Delivery.
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Applicable Services

Definition Charges

FedEx Print Return Label
A charge applies in addition to shipping charges once the recipient has used the
return label.

FedEx First Overnight, FedEx Priority
Overnight, FedEx Standard Overnight,
FedEx 2Day A.M., FedEx 2Day, U.S.
Ground Services, FedEx 2Day Freight,
FedEx 3Day Freight, International Ground
Service (Canada to U.S.)

$0.50 per label

International Express Package Services, $0.50 per shipment

FedEx International Priority Freight,
FedEx International Economy Freight

(U.S. import-rated shipments from all origins)

Fuel Surcharge

We reserve the right to assess fuel and other surcharges on shipments, without notice. We will
determine the amount and duration of any such surcharges at our sole discretion. By tendering
your shipment to FedEx, you agree to pay the surcharges, as determined by FedEx.

For FedEx Express, the fuel surcharge percentage will be subject to adjustment monthly using

a rounded average of the U.S. Gulf Coast (USGC) spot price for a gallon of kerosene-type jet
fuel, as published monthly by the U.S. Department of Energy. The surcharge now in effect

applies to all FedEx Express U.S., U.S. export and U.S. import shipments, except for FedEx

International Express Freight and FedEx International Airport-to-Airport™ shipments.

For FedEx Ground, the fuel surcharge percentage will be subject to adjustment monthly
using a rounded average of the National U.S. On-Highway Average price for a gallon of
diesel fuel, as published monthly by the U.S. Department of Energy.

Changes to the fuel surcharge will be applied effective the first Monday of each month.
The surcharge percentage will be reflected on your FedEx invoice. The percentage for
each month is available at fedex.com/us/services/fuelsurcharge.html approximately
two weeks before the surcharge is applicable.

Express Services, Ground Services

Go to fedex.com/us/services/

fuelsurcharge.html for updates
to the fuel surcharge.

Hazardous Materials

We assess a surcharge on each package containing hazardous materials. Materials
classified as ORM-D or Limited Quantity are the only hazardous materials you can ship via
FedEx Home Delivery and FedEx International Ground (no surcharge applies for ORM-D
and Limited Quantity).

FedEx Ground

FedEx Home Delivery, International
Ground Service

$27.50 per package

ORM-D and Limited Quantity only;
no charge applies

Inside Delivery Charge

When requested, FedEx may move shipments to positions beyond the adjacent loading
area. In doing so, we will assess an inside delivery charge in addition to all other
applicable charges. The adjacent loading area is defined as a delivery site that is directly
accessible from the curb and is no more than 50 feet inside the outermost door. We
will assess an inside delivery charge when shipment breakdown is necessary to fit a
shipment through a doorway. FedEx does not provide piece count or piece verification
when a breakdown of a freight shipment occurs at the delivery site.

U.S. Express Freight Services

Greater of $80 per shipment or
$0.053 per Ib.

Inside Pickup Charge

When requested, FedEx may move shipments from positions beyond the adjacent loading
area. In doing so, we will assess an inside pickup charge in addition to all other applicable
charges. The adjacent loading area is defined as a pickup site that is directly accessible
from the curb and is no more than 50 feet inside the outermost door.

U.S. Express Freight Services,
FedEx International Premium

Greater of $80 per shipment or
$0.053 per Ib.

International Out-of-Delivery-Area Surcharge

Shipments delivered to remote and less-accessible locations outside the U.S. are
assessed an out-of-delivery-area surcharge. Go to fedex.com/rates-surcharges for
a list of postal codes or cities by destination country where this surcharge applies.

International Express Package Services,

FedEx International Priority Freight,
FedEx International Economy Freight

Greater of $26 per shipment or
$0.26 per Ib.

International Out-of-Pickup-Area Surcharge

Shipments picked up from remote and less-accessible locations outside the U.S. are
assessed an out-of-pickup-area surcharge. Go to fedex.com/rates-surcharges for
a list of postal codes or cities by origin country where this surcharge applies.

Greater of $26 per shipment or
$0.26 per Ib.

International Express Package Services,
FedEx International Priority Freight,

FedEx International Economy Freight (U.S.
import-rated shipments only, for all services)
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Fees and Other Shipping Information

Definition

Metro Service Area Delivery

Shipments delivered to select highly congested metro ZIP codes are assessed a metro
service area delivery charge. No other destination-related, surchargeable freight services
are available to metro service areas.

For an explanation of FedEx Express Freight U.S. service areas, go to fedex.com/usfreight
and select “Delivery commitments.” To determine the service area for your shipment, go
to fedex.com/usfreight and select “U.S. shipping resources” to use the Service Area
Locator, or call 1.800.332.0807.

Applicable Services

U.S. Express Freight Services

Charges

$110 per shipment

Metro Service Area Pickup

Shipments picked up in select highly congested metro ZIP codes are assessed a metro
service area pickup charge. No other origin-related, surchargeable freight services are
available from metro service areas.

For an explanation of FedEx Express Freight U.S. service areas, go to fedex.com/usfreight
and select “Delivery commitments.” To determine the service area for your shipment, go
to fedex.com/usfreight and select “U.S. shipping resources” to use the Service Area
Locator, or call 1.800.332.0807.

U.S. Express Freight Services,
FedEx International Premium

$110 per shipment

Minimum Billable Weight for FedEx Express Packaging
A minimum billable weight applies to shipments packaged in FedEx Express boxes
and tubes.

U.S. Express Package Services,
International Express Package Services

« A minimum billable weight of 2 Ibs.
applies to the FedEx® Small Box,
FedEx® Medium Box and FedEx®
Large Box for U.S., U.S. export and
U.S. import-rated* shipments

= A minimum billable weight of 7 Ibs.2
applies to the FedEx® Tube for
U.S. shipments

= A minimum billable weight of 9 Ibs.2
applies to the FedEx Tube for U.S.
export and U.S. import-rated* shipments

Missing or Invalid Account Number
A fee applies if the shipper does not provide a valid or accurate FedEx account number or
credit card number for the billing option selected.

Express Services, Ground Services

$12 per shipment

Multiple-Piece Shipments

For FedEx Express and FedEx Ground package services, you can ship multiple pieces

as a multiple-piece shipment if the pieces: 1) use the same service, bill-to instructions,
packaging type and delivery instructions (including FedEx Delivery Signature Options,
collect on delivery, FedEx Express Saturday pickup or delivery, Hold at FedEx Location, or
FedEx Home Delivery convenient delivery options); 2) move together on the same day from
one sender to one recipient; and 3) meet all size, weight and acceptance guidelines for
the selected service. Individual packages in a multiple-piece shipment may have different
weights, dimensions and declared value. Within the U.S. only, individual packages in a
multiple-piece shipment processed using FedEx electronic shipping solutions may contain
different designations of dangerous goods (for FedEx Express) or hazardous materials

(for FedEx Ground). All labeling requirements, guidelines and restrictions apply. Each
individual piece or single handling unit must have an address label showing complete
sender and recipient addresses.

Multiple-piece shipments tendered as express freight must be palletized, stackable,
forkliftable, banded and shrinkwrapped to form single handling units.

Once a multiple-piece shipment tendered via a U.S. package service reaches a total
shipment weight of 100 Ibs. for FedEx Express (200 Ibs. for FedEx Express Saver) or

200 Ibs. for FedEx Ground (with contract-only FedEx Ground Multiweight rates), it is
rated based on price per package and price per total shipment weight. You are billed

the lower of the two rates. For FedEx Express, a 15-Ib. average minimum package weight
for the shipment applies. For FedEx Ground, an average minimum package weight for
the shipment applies and varies by contract. FedEx Express international multiple-piece
shipments are billed based on total shipment weight. FedEx One Rate multiple-piece
shipments are not eligible for FedEx Express Multiweight® pricing.

All FedEx electronic shipping solutions can create shipping labels for FedEx Express and
FedEx Ground multiple-piece shipments within the U.S., and will place a master tracking
number and package-count sequence and total on each label. A FedEx Express Package
US Airbill or FedEx Express Freight US Airbill can accept up to 999 pieces as a multiple-
piece shipment (except for shipments in FedEx® Envelope or FedEx 10kg Box and FedEx
25kg Box packaging).

U.S. Express Services, International
Express Services

Ground Services

FedEx Express Multiweight rates
may apply. See pp. 57-58 (U.S.) and
p. 79 (Puerto Rico and international)
for more details.

FedEx Ground Multiweight rates are
available by contract only.

*Effective Jan. 21, 2013. Prior to Jan. 21, 2013, minimum billable weight does not apply to U.S. import-rated shipments.
2Effective Jan. 21, 2013. Prior to Jan. 21, 2013, minimum billable weight for the FedEx Tube is 6 Ibs. for U.S. shipments and 7 Ibs. for U.S. export shipments.
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Definition

Applicable Services

Charges

Northern Canada Surcharge

An additional charge applies for packages destined to the Yukon, Northwest Territories,
Nunavut and Labrador. This surcharge applies to postal codes AOK, AOP—-AOR, A2V and
X0A-YOZ.

International Ground Service

$65 per package over the Zone 54 rate

On-Call Pickup Charge

A charge applies when you request a FedEx Ground pickup, including requests made
using FedEx electronic shipping solutions or by calling 1.800.GoFedEx 1.800.463.3339
(say “schedule a pickup”). The charge is itemized separately on your invoice. Effective
Jan. 21, 2013, you will be charged a maximum of $20 per week for future-day or
same-day on-call pickup fees billed to your account and originating from the same
location. This charge does not apply if you drop off your package at a FedEx shipping
location or if you are assessed the weekly pickup fee (see p.124). On-call pickup charges
also do not apply to FedEx Ground® Package Returns Program pickups (see Return
Pickup on p. 123 for fees that apply to FedEx Print Return Label and FedEx Email Return
Label pickups).

U.S. Ground Services, International
Ground Service

= $3 per package (future-day pickups
requested via electronic shipping
solutions)

« $4 per package (future-day pickups
requested via FedEx Customer Service)

« $4 per package (same-day pickups*
requested via electronic shipping
solutions)

= $5 per package (same-day pickups*
requested via FedEx Customer Service)

= Maximum of $20 per week per origin
location. See definition at left.

Oversize Charge

Express. The maximum limits for FedEx Express U.S. packages are 150 Ibs., and

119 inches in length and 165 inches in length and girth. Packages that weigh 150 Ibs.

or less and exceed 108 inches in length or 130 inches in length and girth are considered
“oversize” packages. Oversize packages are rated based on the greater of the package’s
actual rounded weight or dimensional weight. In addition, a charge of $55 per oversize
package applies.

We may refuse packages that exceed 119 inches in length or 165 inches in length and

girth, or if we find them in our network, we may consider them for shipping at our sole
discretion. These packages also are rated based on the greater of the package’s actual
rounded weight or dimensional weight, and a $55 charge per oversize package applies.

Note: We may accept FedEx Express packages weighing less than 151 Ibs. that exceed
165 inches in length and girth and rate them as FedEx Express Freight U.S. shipments. See
the Extra-Large Packages section in the FedEx Express U.S. Terms and Conditions for details.

Ground. A package weighing 150 Ibs. or less and measuring greater than 130 inches

in length and girth is classified as an “oversize” package. The shipping charges for an
oversize package are based on the greater of the package’s actual rounded weight and its
dimensional weight. A charge of $55 per oversize package also applies to any package
measuring greater than 130 inches in length and girth.

For FedEx Home Delivery, the shipping charges for any package with a dimensional
weight of greater than 70 Ibs. are the same as a FedEx Ground package of corresponding
dimensional weight being shipped under the same circumstances, plus FedEx Home
Delivery fees and other charges. A charge of $55 per oversize package also applies to
any package measuring greater than 130 inches in length and girth.

U.S. Express Package Services,
U.S. Ground Services, International
Ground Service

$55 per package

Payer Rebilling
For every request to change the billing instructions for a shipment, we will assess a fee
to the payer in addition to shipping charges.

U.S. Express Package Services,
International Express Package Services,
U.S. Express Freight Services

$12 per shipment

Pickup Charge (FedEx International Premium)

FedEx International Premium is an airport-to-airport service. Pickup at the shipper’s
location is available for an additional fee. The fees are: minimum charge $20, $0.16 per
pound for shipments that weigh 100-220 Ibs., $0.14 per pound for shipments that weigh
221-660 Ibs., and $0.12 per pound for shipments that weigh 661 Ibs. or more.

FedEx International Premium

Varies based on shipment weight;
see definition at left ($20 minimum)

Reroute of Shipment

A shipping fee is billed to the account number specified on the FedEx airbill or shipping
label for each rerouted package; it appears as an address correction on the invoice.
Reroutes can include delivering to a different address in the same city or changing a
hold-at-location instruction to courier delivery. Only one reroute is allowed per package.
Any requested change to an address that is not a reroute or an address correction is a
new shipment, and new shipping charges will apply. For shipments receiving FedEx Express
Multiweight pricing, the fee is $12 per package up to a maximum of $84 per shipment.

U.S. Express Package Services
U.S. Express Freight Services

$12 per package
$65 per shipment

*Same-day pickup is available in select areas only.
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Residential Delivery Charge

A residential delivery charge applies to shipments to a home or private residence,
including locations where a business is operated from a home, or to any shipment in
which the shipper has designated the delivery address as a residence.

Applicable Services

U.S. Express Package Services,
U.S. Ground Services, International
Ground Service

Charges

$3.20 per package ($2.80 per package for
FedEx Home Delivery)

For shipments receiving FedEx Express Multiweight or FedEx Ground Multiweight pricing, International Express Package Services $3.20 per shipment
the maximum charge is $27.70 per shipment. (to Canada, and U.S. import-rated
shipments from all origins)
U.S. Express Freight Services $110 per shipment
FedEx International Priority Freight, $110 per shipment
FedEx International Economy Freight
(to Canada, and U.S. import-rated
shipments from all origins)
Residential Pickup Charge
Shipments picked up at a home or private residence, including locations where a U.S. Express Freight Services, $110 per shipment
business is operated from a home, incur a residential pickup charge in addition to all FedEx International Premium
other applicable charges.
Return Pickup
A charge applies for pickup of FedEx Print Return Label and FedEx Email Return Label FedEx First Overnight, FedEx Priority $4 per package
shipments. This charge does not apply if the package is dropped off at a FedEx shipping Overnight, FedEx Standard Overnight,
location or included in a regular scheduled pickup. FedEx 2Day A.M., FedEx 2Day,
U.S. Ground Services?
Saturday Delivery
For U.S. package shipments, Saturday delivery is available with FedEx First Overnight, FedEx First Overnight, FedEx Priority $15 per package
FedEx Priority Overnight and FedEx 2Day for an additional charge. Overnight, FedEx 2Day (charge is not
For U.S. express freight shipments, Saturday delivery is available to several U.S. markets applied to shipments rated as FedEx
with FedEx First Overnight Freight, FedEx 1Day Freight and FedEx 2Day Freight for Express Multiweight)
an additional charge. Hold at FedEx Location is not available with Saturday express FedEx International Priority $15 per shipment
freight delivery. To determine if Saturday delivery is available to your destination, go . . . .
to fedex.com/usfreight and select “U.S. shipping resources” to use the Service Area FedEx F".St Overnight Frelght,_FedEx $200 per shipment
Locator, or call 1800.332.0807. 1Day Freight, FedEx 2Day Freight,
FedEx International Priority Freight
For international shipments, Saturday delivery is available for an additional charge in
many of the countries served by FedEx International Priority. Saturday delivery also is
available for an additional charge to a limited number of Canadian postal codes via FedEx
International Priority Freight. In certain Far East and Middle East countries, Saturday
is a regular business day, and delivery is available at no extra charge via many FedEx
Express international services. U.S.-inbound delivery is available in major markets via
FedEx International Priority and FedEx International Priority Freight for an additional
charge. Call FedEx International Customer Service at 1.800.GoFedEx 1.800.463.3339
(say “international services”) for more information.
Saturday Pickup
Saturday pickup is available with FedEx First Overnight, FedEx Priority Overnight, FedEx U.S. Express Package Services $15 per package
Standard Overnight, FedEx 2Day A.M., FedEx 2Day and FedEx Express Saver for an FedEx International First $15 per shipment
additional charge. The maximum Saturday pickup charge for FedEx Express U.S. package FedEx Interational Prior’it
services is $105 per shipment. An additional charge also applies when you request y
Saturday pickup for FedEx International First, FedEx International Priority or FedEx U.S. Express Freight Services, $200 per shipment

International Priority DirectDistribution® shipments. To check availability, select Get
Rates and Transit Times from the Quick Access menu at fedex.com. Saturday pickup
is not available with FedEx International Economy.

For U.S. express freight shipments, Saturday pickup is available in several U.S. markets
with FedEx First Overnight Freight, FedEx 1Day Freight, FedEx 2Day Freight and FedEx
3Day Freight for an additional charge. To determine if Saturday pickup is available at
your location, go to fedex.com/usfreight and select “U.S. shipping resources” to use
the Service Area Locator, select Get Rates and Transit Times from the Quick Access menu
at fedex.com, or call 1.800.332.0807.

For U.S. export express freight shipments, Saturday pickup is available in several U.S.
markets with FedEx International Priority Freight and FedEx International Economy Freight
for an additional charge. To check availability, select Get Rates and Transit Times from
the Quick Access menu at fedex.com. Call FedEx International Customer Service at
1.800.GoFedEx 1.800.463.3339 (say “international services”) for more information.

FedEx International Priority Freight,
FedEx International Economy Freight

*Effective Jan. 21, 2013.
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Fees and Other Shipping Information

Definition

Applicable Services

Charges

Signature Proof of Delivery via FedEx Standard Overnight Envelope
A charge applies when you request to have FedEx signature proof-of-delivery information
delivered to you via FedEx Standard Overnight. (This information also is available at
fedex.com for no charge.)

U.S. Express Package Services,

$6 per request

International Express Package Services,

U.S. Express Freight Services

Weekly Pickup Fee

FedEx Ground may provide regular scheduled pickup service for an additional charge.

The weekly pickup fee is assessed to the account number associated with the regular
scheduled pickup. The weekly pickup fee amount is determined using the account
number’s previously invoiced combined weekly FedEx Express, FedEx Ground and FedEx
SmartPost® charges. Account numbers assessed the weekly pickup fee do not pay on-call
pickup charges (see p.122). Also see FedEx Ground Alternate Address Pickup on p. 118.

U.S. Ground Services,
International Ground Service

« $11 per week (invoiced weekly
shipping charges of $75 or more)

« $22 per week (invoiced weekly
shipping charges of less than $75)

fedex.com 1800.GoFedEx 1800.463.3339
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Learn More

O Terms and Conditions at fedex.com

You can view and download the most current version of shipping terms
and conditions for FedEx® shipping services, including FedEx Express®
FedEx Ground® FedEx Freight® and others, at fedex.com/us/terms.

Express and Ground Terms and Conditions

View and download the FedEx Express Terms and Conditions
and the FedEx Ground Tariff.

e FedEx Express: U.S.
e FedEx Express: International

e FedEx Ground Tariff

Terms and Conditions for Other Services

View and download the FedEx Freight FXF 100 Series Rules
Tariff, and the terms and conditions for other FedEx services.

e FedEx International Premium® and
FedEx International Express Freight®

e FedEx® International Document Preparation
¢ FedEx International Controlled Export

e FedEx Freight
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FedEx Express Terms and Conditions
U.S. Shipments

These FedEx Express Terms and Conditions, contained in the FedEx Service Guide,
supersede all previous terms and conditions, amendments, supplements, and other prior
statements concerning the rates and conditions of FedEx Express service to which these
terms and conditions apply. The downloadable version (PDF) of the FedEx Express Terms
and Conditions at fedex.com on the date of shipment is controlling.

The FedEx Service Guide consists of the Our Services information at fedex.com
(U.S. and U.S. export); U.S., U.S. export, U.S. import and U.S. retail rates; these FedEx
Express Terms and Conditions; and the FedEx Ground Tariff. The information in the Our
Services section of the FedEx Service Guide is not part of the contract of carriage. FedEx
reserves the right to unilaterally modify, amend, change or supplement the FedEx Service
Guide, including, but not limited to, the rates, services, features of service, and these
terms and conditions, without notice. Only an officer in the Legal Department of FedEx
Corporation or successor positions may authorize a supplement to, or modification,
change or amendment of, the FedEx Service Guide. No other agent or employee of
FedEx, its affiliates or subsidiaries, nor any other person or party, is authorized to do so.
This restriction in modification does not apply to a modification applicable to a single
customer and included in a FedEx Sales or FedEx Customer Automation agreement.
To the extent a conflict exists between a FedEx Sales or FedEx Customer Automation
agreement and these FedEx Express Terms and Conditions, the FedEx Sales or FedEx
Customer Automation agreement controls.

Any failure to enforce or apply a term, condition, or provision of the FedEx Service
Guide shall not constitute a waiver of that term, condition or provision or otherwise
impair our right to enforce or apply such a term, condition or provision in the future.

U.S. Shipments

The following pages contain the FedEx Express Terms and Conditions applicable to the
transportation of any package, document, envelope, skid, container or other item by
FedEx Express U.S. Services (including FedEx SameDay, FedEx SameDay City, FedEx First
Overnight, FedEx Priority Overnight, FedEx Standard Overnight, FedEx 2Day A.M., FedEx
2Day, FedEx Express Saver, FedEx SameDay Freight, FedEx First Overnight Freight, FedEx
1Day Freight, FedEx 2Day Freight and FedEx 3Day Freight), including, but not limited

to, any such items tendered by customers utilizing FedEx electronic shipping systems,
manifests, airbills, labels, shipping software and stamps when shipping between points
within the U.S., including Hawaii and Alaska. See the International Shipments section
when shipping to or from international points, including points between Puerto Rico and
the U.S. See the FedEx Ground Tariff when shipping by FedEx Ground.

If there is a conflict between these terms and conditions and the terms and
conditions on any FedEx airbill, manifest, stamp, shipping label or other transit
documentation, the terms and conditions in the FedEx Service Guide, as amended,
modified, changed or supplemented, will control.

Rates and service quotations by our employees and agents are based upon
information you provide, but final rates and service may vary based upon the shipment
actually tendered and the application of these terms and conditions. Rates quoted will
vary depending on whether (1) the shipper is a FedEx account holder and (2) the shipper
has discounts applied to his or her account.

<[ ShippersiwilllbelquotedFedEx StandardiList'Rateslif theylhavelalvalidlFedEx

account, do not have discounts applied to their account and if they charge their
shipping to their account.

=] Shippersiwilllbelquoted]Account-SpecificRates!ifitheylhavelavalidIFedEx

account, have discounts applied to their account and if they charge their shipping
to their account.
=] Shippersiwilllbelquoted!FedEx Retail'Rates!forlshipmentsioriginatinglinithelU.S.[
that are paid for by cash, check, debit or credit card instead of being charged to
a valid FedEx account.

=] ShippersimaylrequestlFedEx’OnelRate pricing for’qualifyinglFedEx Express!
shipmentslaslanlalternativeltolFedEx/StandardiList'Rates, Account-SpecificRates!
or FedEx Retail Rates. See the FedEx One Rate information in the Find Your Rate
section of this Service Guide for details.

For the most current information regarding areas served and delivery commitments,
contact FedEx Customer Service at 1.800.GoFedEx 1.800.463.3339.

Definitions

“Account-Specific Rates” are the rates paid by FedEx account holders who have
discounts applied to their account and who charge their shipping to their FedEx account.

“Airbill” means any shipping document, manifest, label, stamp, electronic entry or
similar item used to tender shipments to FedEx Express for transportation.

“Business day” means Monday through Friday except for the following holidays:

Memorial Day New Year's Day
Independence Day Constitution Day (Puerto Rico only)
Labor Day Good Friday (Puerto Rico only)

Thanksgiving Day
Christmas Day
“Business delivery” means any delivery that is not a residential delivery.

“Chargeable weight” means the greater of actual or dimensional weight. For all rating
purposes, “length” is the longest side of any package or object. Any fraction of a pound
islroundedlupltolthelnext-higheripound.

“Commercial delivery” means any delivery that is not a residential delivery.

“Consolidator” means any person, corporation, partnership or other entity that is
independent from FedEx and derives income from the consolidation of the packages
of others for tender to us, including all FedEx Authorized ShipCenter locations and
entities who have executed a Packaging and Pricing Agreement, Package Consolidator
Agreement or Packaging Agreement with FedEx.

“Customer,” “sender” or “shipper” means the person whose name is listed on the
airbill as the sender.

“FedEx,” “FedEx Express,” “our,” “us” and “we” refer to Federal Express Corporation
and its officers, employees and agents (but does not include cartage agents).

“FedEx Express Freight” means FedEx First Overnight Freight, FedEx 1Day Freight,
FedEx 2Day Freight and FedEx 3Day Freight unless the context requires otherwise.

“FedEx One Rate” is a pricing option for FedEx Express shipments that includes any
applicable residential surcharges, delivery area surcharges and fuel surcharge. FedEx
OnelRatelisIsubject tolotherichargeslincluding, butinotllimited.to, on-calllpickup,l
Saturday delivery, FedEx Delivery Signature Options, additional declared value, and
address or account corrections. Shippers are required to use FedEx Express packaging
and FedEx Express U.S. shipping services (FedEx First Overnight, FedEx Priority Overnight,
FedEx Standard Overnight, FedEx 2Day A.M., FedEx 2Day and FedEx Express Saver). To
qualify for FedEx One Rate pricing, FedEx envelopes must weigh 10 Ibs. or less, and
FedEx paks, boxes and tubes must weigh 50 Ibs. or less.

“Freight” means any single piece or skid with a chargeable weight greater than 150 Ibs.
Anyifractionlof’a’poundlisiroundedlupltothelnext-higherlpound.

“Guide” or “Service Guide” means the FedEx Service Guide, as modified, amended
or supplemented.

“In good credit standing” means: (1) that payment on the FedEx account is current;
(2)ithelaccountisinotini“cash-only”Istatus;land,(3)/forcommerciallorlbusinesslaccounts,’
the balance does not exceed the credit limit established by FedEx.

“Overcharge” means a charge based on an incorrect rate; an incorrect special handling
fee; hilling a service other than the service selected for the package; billing based on
incorrect package or shipment weight; billing to the wrong account number; or any other
billing, unrelated to a service failure, that results in an incorrect charge.

“Package” means any single parcel or piece with a chargeable weight of 150 Ibs. or
less./Anyifractionloflalpoundlisiroundediup’tolthelnext-higherlpound.

“Proof of delivery” means electronically captured delivery information, which may
include date, time, location and signature information.

“Recipient” means the person whose name is listed on the airbill as the recipient.

“Reroute” means to deliver a shipment to an address different from that specified on
the airbill, and includes a change: (1) from one street address to another in the same city
and state; (2) from directions to Hold at FedEx Location to a request for delivery to another
location; (3) from the delivery instructions on the airbill to a request to Hold at FedEx
Location; or, (4) from one Hold at FedEx Location address to another in the same city and
state. Any requested change to an address that is not a reroute or an address correction
is a new shipment, and new shipping charges will apply. Note: Reroute does not apply
to requests made by the recipient using FedEx Delivery Manager to request delivery to
another address. See FedEx Delivery Manager Terms in the fedex.com Terms of Use.

“Residential delivery” means a delivery made to a home or private residence, including
locations where a business is operated from the home, and/or a delivery in which the
shipper has designated the delivery address as residential.

“Residential pickup” means a pickup from a home or private residence, including
locations where a business is operated from the home.

fedex.com 1800.GoFedEx 1800.463.3339
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FedEx Express Terms and Conditions
U.S. Shipments

(Definitions, cont.)

“Retail Rates” apply to shipments originating in the U.S. that are paid for by cash,
check, debit or credit card instead of being charged to a valid FedEx account.

“Return option” means FedEx Print Return Label, FedEx Email Return Label, FedEx
Express Billable Stamp, FedEx Express Prepaid Stamp and FedEx ExpressTag.

“Service failure” means delivery of your package 60 seconds or more after our
published delivery commitment for the FedEx service for that package, except as
otherwise described in these terms and conditions.

“Shipment” means one or more pieces, either packages or freight, moving on a

single airhill.

“Standard List Rates” are the rates paid by FedEx account holders who do not have
discounts applied to their account and who charge their shipping to their FedEx account.

“Transportation charges” mean amounts assessed for movement of a shipment
and does not include any other fees or charges that may be assessed under the FedEx

ServicelGuide, suchlas (butinotllimitedto)ldeclared-valuelcharges,’speciallhandlinglfees,!

customs duties and taxes, C.0.D. charges, and surcharges.

“Valid” as it relates to account numbers means a FedEx account number that has been
issued by FedEx and that is in good credit standing.

“You” or “your” means the shipper/sender, recipient and their agents, servants,
employees, and any other person or entity having or claiming an interest in a shipment.

Non-Waliver

Any failure by us to enforce or apply a term, condition or provision of the FedEx Service
Guide does not constitute a waiver of that term, condition or provision and does not
otherwise impair our right to enforce such term, condition or provision.

Account Numbers

For transactions other than “Bill Sender,” “Bill Recipient” or “Bill Third Party,” you must
pay by cash (not accepted at all FedEx locations), check, money order or credit card.
Payment is required when you give us your package. For “Bill Sender” and “Bill Third
Party” transactions, packages will not be accepted unless you provide a valid FedEx
account number. For “Bill Recipient” transactions, packages can be tendered without
payment, but in order for the package to be delivered, the recipient must provide a valid
FedEx account number or pay with cash, check or money order at time of delivery. If the
recipient refuses to pay, the package will be treated as undeliverable and the sender
will be responsible for all transportation charges and other fees, including all special
handling fees.

For customers utilizing our electronic systems, a valid FedEx account number is
required for “Bill Sender,” “Bill Recipient” or “Bill Third Party” transactions.

FedEx account holders who pay for shipments originating in the U.S. with cash,
check, debit or credit card instead of charging to a valid FedEx account will be charged
FedExRetaillRatesinsteadlof FedEx/StandardiList/Rateslor/Account-SpecificIRates.

Account numbers are issued by FedEx according to shipping location and are non-
transferable. Account numbers are issued and used solely at the discretion of FedEx.
FedEx may discontinue the use of accounts, in whole or in part, and terminate all or
particular accounts and account numbers at any time, for any reason, at its sole
discretion. Improper, illegal or any other misuse of your FedEx account may also, at
the sole discretion of FedEx, result in loss of discounts or termination of the account.
Improper, illegal or other misuse includes, but is not limited to, ordering supplies for any
purpose other than shipping with FedEx, unauthorized consolidation of shipments owned
by different parties, or violations of the terms and conditions in this FedEx Service Guide.
If your account has been compromised or stolen, the account may be closed and you may
be issued a new account. However, you will be responsible for all valid charges on the
closed account. Any supplies, materials, rights or privileges that you acquire by holding a
FedEx account number may not be used for any purpose other than shipping with FedEx,
and FedEx may seek damages against you for any improper, illegal or other misuse of
your account. If your account is terminated, we reserve the right, at our sole discretion,
to deny your application for new or additional FedEx account numbers at any time in
thelfuture.[Except’foriCanada-land PuertoRico-basedlaccounts, international’account!
numbers may not be used for shipments between two points within the U.S. All charges
will be billed and must be remitted in U.S. funds.

All requests for account numbers are subject to credit investigation and verification
by our Credit Department and Customer Account Confirmation Department. FedEx utilizes
business credit reporting agencies, audited financial statements, Standard & Poor’s and
Moody’s bond ratings, and other sources as necessary, to determine eligibility for open

credit terms. FedEx does not offer consumer credit privileges. Any individual shipping for
personal use must prepay the shipment charges or establish a FedEx account for billing
directly'tolaimajoricrediticard./Stored-valuelcardslorlgifticardsicannot’belusedtolopenlan!
account; however, such cards may be used for payment when tendering a package at
staffed FedEx shipping locations, and in conjunction with our credit card acceptance policy.

The party to whom a FedEx account number is issued is liable for all charges to
the account, including those resulting from unauthorized use. The account holder is
responsible for the safekeeping of the account number. The account number should be
released only to those authorized to ship on the account.

Failure to keep your FedEx account current may result in your account being placed
onlalcash-onlystatus.]Useloflanlaccountlonicash-onlylstatusimaylresultlinlyourlpackagel
being delayed, rejected or returned until arrangements for payment are completed. If
the account number to be billed is not valid, the shipment may be delayed until an
alternative form of payment is secured. If a package is held or delivery is otherwise
delayed because the account is not in good credit standing, you will not be entitled to
alrefundlorlcreditioflyourltransportationichargesiunder thelServicelFailurelMoney-Back!
Guarantee Policy.

You must use your FedEx account number to obtain any discount applicable to your
account. Use of your account number constitutes your agreement that all packages
shipped by us shall be subject to these terms and conditions, as modified, amended
or supplemented.

FedEx may provide trade credit information on its account holders to credit bureaus.

Alcoholic Beverages

Only licensed entities holding a state and federal license or retailers holding a state
license may ship alcohol with FedEx. Consumers may not ship alcohol. Shippers must
enter into an approved FedEx Alcohol Shipping Agreement before shipping any alcohol
with FedEx. For more information, go to fedex.com/us/wine or contact your FedEx
account executive.

A. Licensee to Licensee. FedEx will accept alcohol shipments (beer, wine and spirits)
when both the shipper and recipient are either licensed wholesalers, licensed dealers,
licensed distributors, licensed manufacturers, licensed retailers or licensed importers,
subject to additional requirements and all applicable laws and regulations. Contact your
FedEx account executive for complete details.

B. Licensee to Consumer. FedEx will accept wine shipments from licensed entities
directly to consumers, subject to additional requirements and all applicable laws and
regulations. Contact your FedEx account executive for complete details. Shipments of
beer or spirits to consumers are prohibited.

Billing
A. “Bill Sender” means charges will be billed to the sender. The sender’s FedEx account
number must appear on the airbill, and the account must be in good credit standing. The
sender may request an initial rebilling to another party, but all subsequent rebills will be
only to the sender. (See section G, Billing and Special Handling Fees.)
B. “Bill Recipient” means charges will be billed to the recipient. (This is not C.0.D.
service.) The recipient’s FedEx account number must be provided on the airbill at the
time of shipment, or by the recipient at the time of delivery, and must be in good credit
standing. If an account number in good credit standing is not provided, the recipient
must pay for the shipment at the time of delivery.
C. “Bill Third Party” means charges will be billed to someone other than the sender or
recipient. Charges for shipments within the U.S. may be billed only to a third party in the
U.S. In order to choose this billing option, the FedEx account number of the third party
must appear on the airbill at the time it is tendered and the account must be in good
credit standing.
D. We reserve the right to verify the method of payment for any shipment and to refuse
any shipment for which the method of payment cannot be verified.
E. For packages tendered for transportation with a FedEx Express Prepaid Stamp, FedEx
reserves the right to bill the customer for packages that are overweight or require
special handling. FedEx Express Prepaid Stamps are nonrefundable and nontransferable.
F. NOTWITHSTANDING ANY PAYMENT INSTRUCTIONS THAT ARE GIVEN TO FEDEX,
THE SENDER IS ULTIMATELY LIABLE FOR, WILL BE BILLED FOR AND AGREES TO PAY
ALL CHARGES AND FEES, INCLUDING ANY SPECIAL HANDLING FEES, IF THE RECIPIENT
OR THIRD PARTY FAILS OR REFUSES TO PAY.
G. Billing and Special Handling Fees:

1. A special handling fee will be charged when no account number appears on the

airbill or when an incomplete, inaccurate or invalid account number appears on
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FedEx Express Terms and Conditions
U.S. Shipments

(Billing, cont.)

Customers who receive their invoices via EDI should mail their payment to:

the airbill in “Bill Sender,” “Bill Recipient” or “Bill Third Party” transactions. If a
“Bill Sender,” “Bill Recipient” or “Bill Third Party” package is received without
a FedEx account number, we will attempt to determine the correct account from

our records and bill the account for all charges and fees, plus the special handling

fee. Any applicable discount will apply. If, however, we cannot determine the
correct account, the transportation charges plus the special handling fee will be
billed directly to the sender, and no discount will be allowed. See Rates in the
FedEx Service Guide for details.

2. Payer Rebilling. A special handling fee will be charged to the sender for each
request for a change to billing instructions for a package. We will accept
requests for change to billing instructions up to 90 days from the invoice date.
Such requests will be accepted only for unpaid shipments.

Requests for rebilling of transportation charges must be received via one

of the approved channels:

a.l SubmitlyourlrequestithroughltheINon-PayloptionlwithlElectroniclDatal
Interchange (EDI) if you are a registered user; or

b. Use our internet application FedEx Billing Online at fedex.com if you are
a registered user; or

. Submit your request via email using the formatted spreadsheet and email
address provided at fedex.com/us/account/invhome/other/eremit.html.
Your request for a rebill of transportation charges must include the current
invoice number, the FedEx tracking number, amount and the new FedEx
account number that you want to rebill; or

d. Submit the request via our automated interactive voice response system
at 1.800.GoFedEx 1.800.463.3339 (say “billing”). Your request for a rebill
of transportation charges must include your FedEx account number, if any,
the current invoice number, the FedEx tracking number and the new FedEx
account number that you want to rebill.

3. A $20 special handling fee will be charged to you for any check or electronic
funds transfer that is dishonored for any reason.

FedEx ERS
P.O. Box 371741
Pittsburgh,JPA115250-7741

Customers who receive their invoices via FedEx Billing Online should mail their
payment and remittance detail to:

FedEx Billing Online
P.O. Box 371599
Pittshurgh,IPA115250-7599

J. Customers using an EDI format for invoicing are required to submit remittance data
electronically. Some invoice adjustment requests may also be transmitted electronically.
K. If you are interested in or have questions regarding any of our invoicing or payment
methods, contact your FedEx account executive or call Revenue Services at 1.800.GoFedEx
1.800.463.3339 (say “billing”), or access our internet application Manage My Account

at fedex.com.

L. Invoice Adjustments/Overcharges:

1

We reserve the right to audit airbills and shipments made via any means, including,
but not limited to, an electronic shipping device to verify service selection and
shipment weight. If the service selected or weight entered is incorrect, we may
make appropriate adjustments to the shipment charges at any time.

Default Billing. Senders are solely responsible for accurately completing all
sections of the airbill and for the entry of accurate shipment information into
any electronic shipping device. If you fail to provide or correctly enter this
information, you will be billed and agree to pay based on our estimate of the
number of packages transported and either the dimensional weight at the time
oflbillinglor’a’standard’default’weight-per-packagelestimate,lbothloflwhichlwilll
be determined by us at our sole discretion. If no service is marked, we will send
your shipment via FedEx Priority Overnight or FedEx 1Day Freight, whichever

is applicable.

Ourlmoney-backlguaranteepolicylgovernslandlisithelexclusivelremedylfor
requestsiforirefundsloricreditsirelateditolservice failures.)(SeelthelMoney-Back!
Guarantee Policy section for applicable notice provisions and other conditions.)
If2thelmoney-backiguaranteelisisuspendedorirevoked,therelisinolremedy.l

H. Electronically captured data will be used for billing purposes in the event a billing 3l
copy of the airbill is not available at the time of hilling.

1. You must furnish with your payment the invoice numbers to which your payment

applies. Payment should be sent using your remittance advice to one of the following:

(By FedEx Envelope) 4. Requests for invoice adjustments due to an overcharge must be received within
FedEx Lockbox 360353 60 days after the original invoice date (or ship date if prepaid by cash, check,
Room1154-0455 money order or credit card).

500 Ross Street 5. FedEx is not obligated to refund any overcharge or pay any other obligation

Pittsburgh, PA 15262

(By U.S. Postal Service)
Any customer not using electronic data interchange (EDI) or FedEx Billing Online
whose billing address is in CT, DC, DE, KY, MA, MD, ME, MI, NC, NH, NJ, NY, OH,
PA, PR, RI, SC, VA, VT or WV should mail payment and remittance detail to:

FedEx

P.O. Box 371461

Pittshurgh,IPA115250-7461

Any customer not using EDI or FedEx Billing Online whose billing address is in
AK, CO, IA, ID, IL, IN, KS, MN, MO, MT, ND, NE, NM, SD, WA, WI or WY should
mail payment and remittance detail to:

FedEx

P.O. Box 94515

Palatine,lIL160094-4515

Any customer not using EDI or FedEx Billing Online whose billing address is in

AL, AR, FL, GA, LA, MS, OK, TN or TX should mail payment and remittance detail to:
FedEx
P.O. Box 660481
Dallas, TX175266-0481

Any customer not using EDI or FedEx Billing Online whose billing address is in
AZ, CA, HI, NV, OR or UT should mail payment and remittance detail to:

FedEx

P.O. Box 7221

Pasadena,]CA191109-7321

owed when your FedEx account is, or has been in the past, more than 60 days

past due.

If your account is more than 60 days past due, FedEx may, at its sole discretion,

apply any overcharge amounts or other overpayments it agrees are owed to you

against the oldest invoices.

You may request an invoice adjustment for reasons not related to a service

failure in the following ways:

a. Use our internet application FedEx Billing Online at fedex.com if you are a
registered user; or

b. Submit your request through the invoice adjustment feature at fedex.com; or

. Submit the request in writing using the invoice adjustment form on the back
of your invoice. If your request exceeds the space available on the form,
you may submit your request via email using the formatted spreadsheet and
email address provided at fedex.com/us/account/invhome/other/eremit.html;
or

d. Submit the request via our telephone invoice adjustment system at
1.800.GoFedEx 1.800.463.3339 (say “billing”). If you choose to submit your
request via the telephone invoice adjustment system, the request must
state the reason you believe an adjustment or refund is warranted and must
provide the following: the FedEx account number (if any); the FedEx tracking
number; and the date of shipment.

A partial payment against an invoice is not considered a request for invoice

adjustment or notice of a refund request.

[ Iflyoulchooseltolsendlyourlrequestiforlanlinvoiceladjustmentiforinon-service-

related failure via FedEx or the U.S. Postal Service, please send it to:
FedEx
Revenue Services
3965 Airways Boulevard
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Module G

Memphis, TN 38116
Youlmayalsolsendlyourlrequestivia'fax'tolthelFedEx(toll-free faxiservice:l
1.800.548.3020.

9. We will not be liable for any invoice adjustment unless you comply with the
notice requirements described above. The filing of a lawsuit against us does not
constitute compliance with these notice provisions.

For additional information or assistance regarding billing issues, contact Revenue
Services at 1.800.GoFedEx 1.800.463.3339 (say “billing”), 7 a.m. to 6 p.m. (CST), Monday
through Friday.

M. Additional Taxes.lIflalfederallvalue-added, consumptionlorisimilaritaxiislapplicablel
to your shipment, we reserve the right to add that amount to your shipping charges
without notice. We pay any applicable federal excise tax on the air transportation
portion of our service.

N. The shipper and any other party who is liable for payment are responsible for all
reasonable costs incurred by FedEx in obtaining or attempting to obtain payment for
services rendered by us. Such costs include, but are not limited to, attorneys’ fees,
collection agency fees, interest and court costs.

0. Atour sole discretion, FedEx may transfer and assign ownership of, and any rights
to collect, any and all charges due and payable to us.

P. FedEx will charge for the category of service selected by the shipper, notwithstanding
any requests for a different delivery time or date, including but not limited to, requests
made by the recipient using FedEx Delivery Manager.

Cartage Agents

We provide pickup and delivery service to points within our primary service areas.
Service outside our primary service areas may be provided through cartage agents.

For more information, please call Customer Service at 1.800.GoFedEx 1.800.463.3339 or
Express Freight Customer Service at 1.800.332.0807.

Al Ourldeliverylcommitmentitimelandimoney-backlguaranteelpolicy applylonly tolthel
portionlofitheltransportationthandledldirectlylbylus](seelthelMoney-BackiGuaranteel
Policy section). The delivery commitment time begins when the cartage agent tenders
the shipment to us and ends when a shipment is available for pickup by you or a cartage
agent. Our tender of a shipment to a cartage agent constitutes delivery of the shipment
by us for all purposes. Except as stated below for FedEx Express Freight shipments, we
are not responsible for service failures as a result of cartage agent pickups or deliveries.
B. For FedEx Express Freight shipments destined to extended service areas (H4, H5, H6)
and when FedEx arranges delivery by a cartage agent, our delivery commitment time

and’money-backlguaranteelpolicylapply'tolbothlthelportionlofitheltransportationZhandled!

directly by us and to the portion of the transportation handled by the cartage agent.
(SeelthelMoney-BackGuaranteelPolicylsection.)ForFedEX Express FreightIshipments!
originating in extended service areas (H4, H5, H6, H7) the delivery commitment time
begins when the cartage agent tenders the shipment to FedEx.

C. For FedEx Express Freight shipments destined to H7 extended service areas, our
delivery.commitmentltime’andimoney-back/guaranteelpolicylapplylonlyltothelportion!
of the transportation handled directly by us. The delivery commitment time ends when
a shipment is available at the FedEx location for pickup by you or a cartage agent. We
are not responsible for service failures as a result of cartage agent pickups from, or
deliveries to, H7 extended service areas.

D. If you elect to make arrangements for pickup or delivery directly with a cartage
agent, you are responsible for all charges and fees assessed by the cartage agent.
The invoice you receive from us will reflect only our charges and fees.

E. A special handling fee applies; see Rates in the FedEx Service Guide.

F. Cartage agents are independent contractors. They are neither employees nor agents
of FedEx Express, and we are not responsible for any of their acts or omissions.

Claims

A. We must receive notice of a claim due to failure to properly collect or deliver

a C.0.D. payment within 21 calendar days after delivery of the shipment. We must
receive notice of a claim due to damage (visible or concealed), delay (including spoilage
claims) or shortage within 60 calendar days after delivery of the shipment. (See the
Money-BacklGuaranteelPolicy'sectionforltheltimelperiod tolrequestlalrefundioricredit]
of transportation charges due to a service failure.) We must receive notice of all other
claims, including, but not limited to, claims for nondelivery or misdelivery, within nine
months after the package was tendered to FedEx Express for shipment.

B. Notice of claims for which you are seeking more than US$100 must be in writing.

All claims must be made within the time limits set forth previously.
C. Your notice of claim must include complete shipper and recipient information, as
well as the FedEx tracking number, date of shipment, number of pieces, and shipment
weight. Failure to provide us with notice in the manner and within the time limits set
forth in paragraphs (A) through (B) will result in denial of your claim, and we will have
no liability or obligation to pay your claim. The filing of a lawsuit does not constitute
compliance with these notice provisions.
D. Written documentation supporting the amount of your claim must be delivered to
us within nine months after the package was tendered to FedEx Express for shipment.
Such documentation may include original purchase invoices, estimates or invoices
for repair, expense statements, appraisals, final confirmation screen if online order
with proof of payment, or other records. These documents must be verifiable to
our satisfaction.
E. We are not obligated to act on any claim until all transportation charges have
been paid. The claim amount may not be deducted from these charges or from any
outstanding balance owed to us.
F.  FedEx reserves the right to inspect a damaged shipment on the recipient’s premises
as well as the right to retrieve the damaged package for inspection at a FedEx facility.
The terms and conditions applicable to the original shipment (including any declared
value) will govern the disposition of all claims in connection with the shipment, including
any claim relative to the retrieval, inspection or return of the package. When a package
is picked up for inspection, a receipt for the damaged package will be provided if
requested by the recipient. All of the original shipping cartons, packing and contents
must be made available for our inspection and retained until the claim is concluded.
G. Except in the case of concealed damage, receipt of the shipment by the recipient
without written notice of damage on the airbill is prima facie evidence that the shipment
was delivered in good condition.
H. We do not accept claims from customers whose packages were tendered to FedEx
through a package consolidator. (See the Package Consolidators [Including FedEx
Authorized ShipCenters] section.)
I Only one claim can be filed in connection with a shipment. Acceptance of payment
of a claim shall extinguish any right to recover in connection with that shipment.
J. When we resolve a claim by paying full value for a shipment, we reserve the right to
pick up the package for salvage, and all rights, title to, and interest in the package shall
vest with us.
K. You can file a claim in the following ways:
1. Submit claims online at fedex.com/us/claimsonline.
2. Send written claims, including the completed claim form and supporting
documentation, via the U.S. Postal Service or fax to:
FedEx Cargo Claims Department
P.O. Box 256
Pittsburgh, PA 15230
Fax: 1.877.229.4766
If you fax your completed claim form and supporting documentation, FedEx will
send you a confirmation letter by return fax.
3. Call customer service at 1.800.GoFedEx 1.800.463.3339 (say “claims”) to obtain
a case number for your claim, then complete a print copy of the claim form. You
may have to submit supporting documentation using FedEx Claims Online or the
mailing address or fax number listed above.
L. FAILURE TO COMPLY WITH ANY OF THE ABOVE CONDITIONS WILL RESULT IN THE
DENIAL OF YOUR CLAIM.

Collect on Delivery (C.0.D.) Service

A.l Welofferlalcollect-on-deliverylservicelconsistinglofitransportationloflpackages,’
collection of a payment instrument issued by or on behalf of the recipient and delivery
of a payment instrument to the shipper. The shipper is responsible for specifying on
the C.0.D. airbill, or in the appropriate field of the FedEx electronic shipping system or
third-partylelectronicishippinglsystem,’thelamount!(thelC.0.D.lamount)land the formlof
paymentltolbelcollected./Weldo not'offerlalcash-on-deliveryservice.

B. If the shipper marks SECURED PAYMENT on the C.0.D. airbill, we will collect

a cashier’s check, official check or money order. If the shipper marks UNSECURED
PAYMENT, we will collect a personal check, certified check, cashier’s check, official
check, money order or company check. CASH, TRAVELER'S CHECKS, “COM” CHECKS,
CREDIT CARDS AND COUNTER CHECKS WILL NOT BE ACCEPTED IN PAYMENT OF ANY
C.0.D. AMOUNT. If no payment type is selected, an unsecured payment type will be
collected at the time of delivery.
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C. Performance of the C.0.D. service does not make us the agent of the shipper for any
purpose whatsoever, including, but not limited to, completion of the sale of the goods by
the shipper to the recipient. If the recipient cannot be located or fails or refuses to pay
the C.0.D. amount via the requested instrument, the shipment will be returned to the
shipper, and no refund or credit of either the transportation charges or the C.0.D. charge
will be given.

D. Checks (including cashier’s, official, certified, business and personal checks) and
money orders for the C.0.D. amount will be collected at the shipper’s sole risk, including,
but not limited to, all risk of nonpayment, fraud and forgery. FedEx has no liability with
respect to any such instrument.

E. The maximum C.0.D. amount is US$50,000 per shipment. THE C.0.D. AMOUNT

IS NOT THE SAME AS, AND SHOULD NOT BE CONFUSED WITH, DECLARED VALUE.
(See the Declared Value and Limits of Liability section.)

F. The original transportation of packages, collection of the payment instrument and
delivery of the payment instrument are considered a single shipment. The terms and
conditions in the Declared Value and Limits of Liability section are applicable to all
C.0.D. shipments. If no value is declared, our maximum liability will be the lesser of the
C.0.D. amount or US$100. With respect to the C.0.D. shipment sent by a FedEx Express
Freight service, if no value is declared, our maximum liability is the greater of US$100
or US$1 per pound.

G. Our liability for loss, damage, delay, misdelivery, misinformation, nondelivery,
failure to collect the C.0.D. amount, failure to collect the specified form of payment,
collection of an instrument in the wrong amount, or failure or delay in delivering the
payment instrument is limited to the declared value, subject in every event to the
maximumldeclared-valuellimitsiandlotherllimitationslreferencedabovelandlinthel
Declared Value and Limits of Liability section.

H. If the shipper sends more than one package on a single C.0.D. airbill, the total
declared value for all of the packages must be written in the appropriate airbill section.
Our maximum liability will be limited to the total value declared subject in every event
tolthelmaximum{declared-valuellimitslandlotherllimitations(referenced’abovelandlin!
the Declared Value and Limits of Liability section.

I. The payment instrument will be forwarded to the shipper via FedEx Standard
Overnight where available, and otherwise via FedEx 2Day, and will be directed to the
shipper’s address for the account number on which the C.0.D. shipment was shipped.
Return C.0.D. service from Hawaii may be delayed one day due to transit time.

J.I Ourlmoney-backlguaranteelpolicy’appliestoltransportationichargesiasiwelllas tothe!
additional charge for C.0.D. service and is the exclusive remedy for refund or credit of
theselchargeslin’theleventloflalservicelfailure./SeelthelMoney-BackGuaranteePolicy!
sectionfor’completelconditionsland limitations./When(thelmoney-backguaranteelis!
suspended or revoked, there is no remedy.

K. If 20 percent or more of a sender’s C.0.D. shipments are refused, or a sender
requests changes to the C.0.D. amount for 10 percent or more of its C.0.D. shipments,
FedEx has the option to revoke any discounts applicable to the sender’s account without
noticel(includingldiscountsforinon-C.0.D.Ishipments)land tolimposelalspecial’handling!
fee of US$30 per shipment.

L. C.0.D. transportation charges must be charged to the sender’s FedEx account number.
M. C.0.D. is not available for shipments rated with FedEx One Rate pricing.

Credit Terms

A. We do not provide individual consumer credit privileges.

B. As a condition of extending credit privileges, FedEx reserves the right to require
business customers to provide current financial information, agree to bank draft
arrangements for payment on account, provide a security deposit or provide a bank
letter of credit.

C. When credit privileges are extended, FedEx reserves the right to establish and
enforce a credit limit on your account. At our sole discretion, we may review and amend
a credit limit on your account.

D. The invoice date begins the credit term cycle, and payment is due within 15 days
from the invoice date. Failure to keep your FedEx account current will result in your
account’being’placedlonicash-onlystatus.IThisIstatus'maylimpairlyourlability toluselour!
services, delay your shipments, and may result in the loss of any applicable discounts.
E. IF THE ACCOUNT NUMBER TO BE BILLED IS NOT IN GOOD CREDIT STANDING,

THE PACKAGE MAY BE HELD OR STOPPED IN TRANSIT UNTIL YOU MAKE ALTERNATIVE
PAYMENTIARRANGEMENTS.ITHEIMONEY-BACKIGUARANTEEIPOLICY.WILLINOTIAPPLY!
IN SUCH CIRCUMSTANCES.

F. The shipper, and any other party who is liable for payment, is responsible for all

reasonable costs incurred by FedEx in obtaining or attempting to obtain payment for
services rendered by us. Such costs include, but are not limited to, attorneys’ fees,
collection agency fees, interest and court costs.

G.[ Creditlprivilegesiwillinotlbelrestoredluntillyou'havelpaidalllpast-due’balanceslin!
full and all costs, fees and expenses incurred by FedEx in collecting or attempting to
collect such balances. FedEx may require establishment of electronic funds transfer as
a prerequisite to credit restoration. FedEx may decline to restore credit privileges even
if all costs, fees and expenses are paid.

H. Customersirequestinglremovallfromicash-onlylstatusimusticontact’thelRecovery!
Collections department at 1.800.506.7580.

I. At our sole discretion, we may apply payments made on your account to any unpaid
invoice issued on your account.

J. Requests for research or refunds of payment must be received within 60 days from
the date of payment.

Dangerous Goods

A. All packages containing dangerous goods must comply with the International Civil
Aviation Organization (ICAO) Technical Instructions for the Safe Transport of Dangerous
Goods by Air, the International Air Transport Association (IATA) Dangerous Goods
Regulations and, where applicable, Title 49 of the Code of Federal Regulations. Shippers
of dangerous goods, whether prepared under ICAO/IATA or 49CFR, must comply with

all FedEx Express variations listed in the current edition of the IATA tariff. The shipper

is responsible for complying with all packing requirements and appropriate marking and
labeling of the package, documentation, as well as compliance with applicable local,
state, and federal laws, regulations, ordinances and rules. The shipper is also responsible
for ensuring the recipient complies with all applicable local, state and federal laws,
regulations, ordinances and rules for applicable hazard classes.

B. Shippers must comply with all applicable local, state and federal laws governing
packing, marking and labeling of shipments of blood and blood products, regardless of
whether they are infectious.

C. FedEx packaging may not be used to ship dangerous goods, with the following
exceptions: IATA Section Il lithium batteries, which may be shipped in FedEx boxes and
tubes; and Biological Substance, Category B (UN 3373) shipments, which may be shipped
in the FedEx UN 3373 Pak, the FedEx Medium Clinical Box or the FedEx Large Clinical
Box. Blood, urine and other specimens containing infectious substances are considered
dangerous goods and must not be shipped in the FedEx Clinical Pak. The shipper
assumes sole responsibility for compliance with all applicable governmental regulations.
For more information on FedEx guidelines, go to fedex.com/packaging and read our
brochures on packaging clinical samples and Biological Substance, UN 3373 specimens.
D. Shipments containing dangerous goods are not eligible for FedEx Express return
options, except dry ice, which may be shipped using the FedEx Print Return Label and the
FedEx Email Return Label. FedEx Express dangerous goods surcharges are not assessed
on certain types of dangerous goods, and these may be shipped via FedEx Stamps. See
the Dangerous Goods section at fedex.com for a list of dangerous goods that are not
assessed a surcharge.

E. FedEx Express does not accept dangerous goods shipments prepared exclusively

for ground shipment.

F.  FedEx is not required to add dry ice to packages in its system, nor to provide
re-icinglservices.

G. Common Fireworks (Division 1.4 explosives) will be accepted only with prior
approval from FedEx.

H.I LithiumZbatteries](UN3090)thatlarelPrimary.Non-Rechargeablelrequirelpre-approvall
to ship. This applies both to those that are fully regulated and those that meet the
definition of IATA Section Il lithium batteries. For details, go to fedex.com and enter
keyword “lithium batteries.”

I If the recipient refuses a package containing dangerous goods, or the package leaks
or is damaged, it will be returned to the shipper, if possible. If the shipper refuses to
accept the returned shipment, or it cannot be returned because of leakage or damage
due to faulty packaging, the shipper is responsible for and agrees to reimburse and
otherwise indemnify FedEx for all costs, fees and expenses it incurs in connection with
the cleanup and disposal of the package. The shipper agrees to indemnify FedEx for

any and all costs, fees and expenses FedEx incurs as a result of the shipper’s failure to
comply with FedEx Dangerous Goods shipping requirements.

J. We have the right to refuse any package with an odor or any package that is wet

or leaking. If a dangerous goods shipment damages or contaminates any property, the
shipper is solely responsible for and will reimburse and indemnify FedEx for any and
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all costs, fees, and expenses it incurs in connection with the cleanup of such damage

or contamination.

K. Not all FedEx locations accept dangerous goods, and we reserve the right to refuse
dangerous goods at any location where they cannot be accepted in accordance with
applicable law. Dangerous goods shipments, including dry ice, are not accepted at
FedEx Express Drop Box locations, FedEx Office Print and Ship Center locations, FedEx
Authorized ShipCenter locations, or FedEx ShipSite locations (such as OfficeMax), except
as noted below. Biological Substance, Category B (UN 3373) shipments are not accepted
at FedEx Office Print and Ship Center locations, FedEx Authorized ShipCenter locations,
or FedEx ShipSite locations. Biological Substance, Category B (UN 3373) shipments may
be placed in FedEx Express Drop Boxes, including drop boxes located at FedEx Office
Print and Ship Center locations; they are not, however, accepted at drop boxes located
at FedEx ShipSite locations. FedEx Express shipments containing IATA Section Il lithium
batteries are accepted at FedEx Office Print and Ship Center locations and may be placed
in FedEx Express Drop Boxes.

L. The shipper must provide all required information and complete all boxes pertaining
to dangerous goods on the FedEx airbill.

M. Note: We are required by law to report improperly declared or undeclared
shipments of dangerous goods to the U.S. Department of Transportation (DOT). The
shipper may be subject to fines and penalties under applicable law. The DOT/Federal
Aviation’Administration(FAA)requiresleverylshipperitolhaveljob-specificidangerous’
goods training prior to tendering a dangerous goods shipment to FedEx or another air
carrier. When individuals tender a shipment containing dangerous goods it must be
properly classified, packaged, marked, labeled and identified as dangerous goods, and
include the correct dangerous goods documentation.

N. Dangerous goods may not be rerouted to an address other than the original
intended-recipient’sladdressiprovidedbylthelshipper.(Note: Shipments may be made
available as hold for pickup or be returned to the sender.)

0. We are required to maintain proper segregation of incompatible dangerous goods

on all vehicles and aircraft. This necessity may cause the shipment to move on the next
available truck route or flight on which proper segregation can be maintained.

P.  Accessible dangerous goods can be shipped via FedEx First Overnight Freight and
FedEx 1Day Freight to and from primary service areas only. Inaccessible dangerous goods
can be shipped via FedEx First Overnight Freight, FedEx 1Day Freight, FedEx 2Day Freight
and FedEx 3Day Freight to and from primary and extended service areas.

Q. For more information, see the Dangerous Goods (FedEx Express) section at
fedex.com/dangerousgoods. If you have questions regarding shipments of dangerous
goods, you may call 1.800.GoFedEx 1.800.463.3339 and say “dangerous goods” to
connect to our Dangerous Goods/Hazardous Materials Hotline for assistance.

Declared Value and Limits of Liability

(Not Insurance Coverage)

A. The declared value of any package represents our maximum liability in connection
with a shipment of that package, including, but not limited to, any loss, damage,

delay, misdelivery, nondelivery, misinformation, any failure to provide information, or
misdelivery of information relating to the shipment. It is the shipper’s responsibility to
prove actual damages. Exposure to and risk of any loss in excess of the declared value
is assumed by the shipper. You may transfer this risk to an insurance carrier of your
choice through the purchase of an insurance policy. Contact an insurance agent or
broker if you desire insurance coverage. WE DO NOT PROVIDE INSURANCE COVERAGE
OF ANY KIND.

B. With respect to U.S. express package services, unless a higher value is declared and
paid for, our liability for each package is limited to US$100. For each package exceeding
US$100 in declared value, an additional amount will be charged. See Rates in the FedEx
Service Guide for details.

C. With respect to FedEx Express Freight services, unless a higher value is declared
and paid for, our liability for each piece (single handling unit) is limited to US$100 or
US$1 per pound, whichever is greater. When the declared value exceeds the greater

of US$100 or US$1 per pound per shipment, an additional amount will be charged for
each US$100 (or fraction thereof) of additional declared value. See Rates in the FedEx
Service Guide for details.

D. Except as limited below, the maximum declared value per package in any FedEx First
Overnight, FedEx Priority Overnight, FedEx Standard Overnight, FedEx 2Day A.M., FedEx
2Day or FedEx Express Saver shipment is US$50,000. The maximum declared value per
shipment for FedEx SameDay is US$2,000.

E. Except as limited below, the maximum declared value per piece (single handling unit)

in any FedEx First Overnight Freight, FedEx 1Day Freight, FedEx 2Day Freight or FedEx
3Day Freight shipment is US$50,000.

F. Shipments (packages or freight) containing all or part of the following items are
limited to a maximum declared value of US$1,000:

1. Artwork, including any work created or developed by the application of skill,
taste or creative talent for sale, display or collection. This includes, but is not
limited to, items (and their parts) such as paintings, drawings, vases, tapestries,
limited-edition]prints,[finelart,'statuary,’sculpturelandlcollector’slitems.

2. Film, photographic images (including photographic negatives), photographic
chromes and photographic slides.

3. Any commodity that by its inherent nature is particularly susceptible to damage
or the market value of which is particularly variable or difficult to ascertain.

4. Antiques, or any commodity that exhibits the style or fashion of a past era and
whose history, age or rarity contributes to its value. These items include, but are
not limited to, furniture, tableware and glassware.

5. Glassware, including, but not limited to, signs, mirrors, ceramics, porcelains, china,
crystal, glass, framed glass, and any other commodity with similarly fragile qualities.

6. Plasma screens.

7. Jewelry, including, but not limited to, costume jewelry, watches and their parts,
mount gems or stones (precious or semiprecious), industrial diamonds, and
jewelry made of precious metal.

8.0 Furs/lincluding,’butnotllimited to, furlclothing, fur-trimmed.clothing’andfurlpelts.

9. Precious metals, including, but not limited to, gold and silver bullion or dust,
precipitates, or platinum (except as an integral part of electronic machinery).

10. Stocks, bonds, cash letters or cash equivalents, including, but not limited to, food
stamps, postage stamps (not collectible), traveler’s checks, lottery tickets, money
orders, gift cards and gift certificates, prepaid calling cards (excluding those that
require a code for activation), bond coupons, and bearer bonds.

11. Collector’s items such as coins, stamps, sports cards, souvenirs and memorabilia.

12. Guitars and other musical instruments that are more than 20 years old, and
customized or personalized musical instruments.

13. Scale models (including, but not limited to, architectural models and dollhouses)
and prototypes.

G. The maximum declared value for the contents of any FedEx Envelope or FedEx Pak
is US$500. Goods with a value (actual or declared) exceeding US$500 should not be
shipped in a FedEx Envelope or FedEx Pak. (This limitation does not apply to items
shipped in the FedEx Clinical Pak or FedEx UN 3373 Pak.)

H. When the shipper sends more than one package on an airbill, the total declared
value for all the packages moving on the airbill must be written in the appropriate
section of the airbill. Our liability will be limited to the total declared value (not to
exceedthe’per-packagellimitloflUS$50010rlUS$50,000C0rthelper-shipmentllimitlofl
US$2,000, as described in this section). The declared value for each package will be
determined by dividing the total declared value by the number of packages on the airbill
unless you provide verifiable evidence supporting a different allocation.

1.1 Iflalmultiple-piecelshipmentlisitendered.tolFedEx skiddedland shrinkwrapped.asionel
single handling unit, the maximum declared value for that single unit is US$50,000 and
not!US$50,000!peripackagelcontainediwithinlthatimultiple-piecelshipment.

J. The maximum declared value we offer for shipments tendered to FedEx using FedEx
Stamps purchased from anyone other than FedEx is US$100.

K. The maximum declared value for FedEx Print Return Label and FedEx Email Return
Label shipments is US$1,000 for FedEx First Overnight, FedEx Priority Overnight, FedEx
Standard Overnight, FedEx 2Day A.M. and FedEx 2Day, and US$50,000 for FedEx 2Day
Freight and FedEx 3Day Freight. The maximum declared value for FedEx ExpressTag
shipments is US$50,000. We are not liable for any damage to a shipment or any claim
arising out of the use of a return option unless the shipment was lost during delivery or
there was visible damage noted by the FedEx courier at the time of delivery. We are not
liable for any concealed damage to items returned using FedEx Print Return Label, FedEx
Email Return Label, FedEx ExpressTag or FedEx Stamps. Receipt of the shipment by the
recipient without notice of damage on delivery is prima facie evidence that the shipment
was delivered in good condition. Our liability for any loss or damage will not exceed
thelactuallamountlofltheldamageloritheldeclared-valuelamount,;whicheverlisilower.!

All other terms and conditions related to FedEx Express claims regulations apply for
shipments sent via a FedEx return option.

L. ANY EFFORT TO DECLARE A VALUE IN EXCESS OF THE MAXIMUMS ALLOWED

IN THE FEDEX SERVICE GUIDE IS NULL AND VOID. OUR ACCEPTANCE FOR CARRIAGE
OF ANY SHIPMENT BEARING A DECLARED VALUE IN EXCESS OF THE ALLOWED
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MAXIMUMS DOES NOT CONSTITUTE A WAIVER OF ANY PROVISION OF THE FEDEX
SERVICE GUIDE AS TO SUCH SHIPMENT.

M. REGARDLESS OF THE DECLARED VALUE OF A PACKAGE, OUR LIABILITY FOR LOSS,
DAMAGE, DELAY, MISDELIVERY, NONDELIVERY, MISINFORMATION, ANY FAILURE TO
PROVIDE INFORMATION, OR MISDELIVERY OF INFORMATION, WILL NOT EXCEED A
SHIPMENT’S REPAIR COST, ITS DEPRECIATED VALUE OR ITS REPLACEMENT COST,
WHICHEVER IS LESS.

N. The shipper is responsible for accurately completing the airbill or other shipping
documents,lincludinglcompletionlofitheldeclared-valuelsection.!Welcannotlhonor!
requestsitolchangeltheldeclared-valuelinformationlon_thelairbill.

0. See the Liabilities Not Assumed section for other limitations and exclusions on
our liability.

P. Additional restrictions may apply to a shipment if sent pursuant to an airline
interline agreement.

Delivery Signature Options
FedEx offers three Delivery Signature Options for shippers:
A. Indirect Signature Required. FedEx will obtain a signature in one of three ways:
1. From someone at the delivery address; or
2. From a neighbor, building manager or other person at a neighboring address; or
3. The recipient can sign a FedEx door tag or utilize FedEx Delivery Manager to
authorize release of the package without anyone present.
B. Direct Signature Required. FedEx will obtain a signature from someone at the
delivery address. If no one is at the address, FedEx will reattempt delivery.
C. Adult Signature Required. FedEx will obtain a signature from someone at least
21lyearsold](government-issuedlphotolidentificationlrequired)lat theldeliveryladdress.!
If there is no eligible recipient at the delivery address, FedEx will reattempt delivery.
D. Special handling fees will apply. See Rates in the FedEx Service Guide for details.
E. Shipments to residential addresses may be released without obtaining a signature.
If you require a signature for a residential shipment, select one of the Delivery
Signature Options.
F. Indirect Signature Required is not available for shipments to nonresidential addresses.
G. Shippers can choose the Deliver Without Signature option for shipments to
nonresidential addresses.
H. Choosing a delivery signature option overrides a signature release. (See the
Signature Release section.)
1. Also see the Liabilities Not Assumed, Pickup and Delivery, and Routing and
Rerouting sections.

Dimensional Weight (Volumetric Weight)

Transportation charges may be assessed based on dimensional weight, which is a
volumetric standard..Dimensional-weightlpricinglislapplicablelonlalper-packagelorl
per-shipmentlbasisitolalllshipmentslinlcustomerlpackaging..FedExIpackagingimaylalsol
belsubjectitoldimensional-weightlpricing.lIftheldimensionallweight exceeds!thelactuall
weight, charges based on the dimensional weight will be assessed. Customers who fail
tolapplyltheldimensional-weightlcalculation’tolalpackagelmayibelassessed/dimensional-
weight charges from FedEx. See the Dimensional Weight description in the Fees and
Other Shipping Information section of the FedEx Service Guide for additional details.

Extra-Large Packages

Pieces weighing less than 151 Ibs. that exceed 165 inches in length and girth combined
(“extra-large”Ipackages)'may’belacceptedlas’FedEx ExpressiFreightlU.S.Ishipments.]
These pieces do not have to be palletized (skidded), stackable or forkliftable. Minimum
billable weight is 151 Ibs. regardless of actual weight.

The length and girth of a package is length plus (2 times the height) plus (2 times
thelwidth). Iftheldimensionlincludesafraction, alfractionloflone-halflorigreateriwilllbel
roundedlup’tolthelnext'wholelnumber; lessithan’one-halfiwilllbelroundedidown(tolthel
next whole number.

Firearms
A. FedEx Express will transport and deliver firearms as defined by the United States
Gun Control Act of 1968, between areas served in the U.S., but only between:

1. Licensed importers; licensed manufacturers; licensed dealers; licensed collectors;
law enforcement agencies of the U.S. or any department or agency thereof; and
law enforcement agencies of any state or any department, agency or political
subdivisions thereof; or

2. Where not prohibited by local, state and federal law, from individuals to licensed
importers, licensed manufacturers or licensed dealers (and return of same).

B. If your shipment contains firearms, select the Direct Signature Required or Adult
Signature Required Delivery Signature Option, depending on the requirements of your
shipment. See the Delivery Signature Options section for details. Firearms shipments
are not eligible for signature release or indirect delivery.
C. Firearms must be shipped via FedEx Priority Overnight service. FedEx Express cannot
ship or deliver firearms C.0.D. Firearms shipments cannot be placed in a FedEx Express
Drop Box.
D. Upon presenting the package for shipment, the person tendering the shipment to
FedEx Express is required to notify FedEx Express that the package contains a firearm.
The outside of the package must not be marked, labeled or otherwise identify that the
package contains a firearm.
E. The shipper and recipient must be of legal age as identified by applicable law.
F. The shipper and recipient are required to comply with all applicable government
regulations and laws, including those pertaining to labeling. The Bureau of Alcohol,
Tobacco, Firearms and Explosives can provide assistance.
G. FedEx Express will transport ammunition when packed and labeled in compliance
with local, state and federal law, and the Dangerous Goods section of this Service
Guide. Ammunition is an explosive and must be shipped separately as dangerous goods.
You agree not to ship loaded firearms or firearms with ammunition in the same package.

Fuel Surcharge

We reserve the right to assess fuel and other surcharges on shipments without notice.
The duration and amount of any surcharge will be determined at our sole discretion.
By tendering your shipment to FedEx, you agree to pay the surcharges, as determined
by FedEx. The fuel surcharge rate, if applicable, is available on fedex.com.

Inspection of Shipments
We may, at our sole discretion, open and inspect any shipment without notice.

Liabilities Not Assumed

FEDEX EXPRESS WILL NOT BE LIABLE FOR ANY DAMAGES IN EXCESS OF THE
DECLARED VALUE OF A SHIPMENT, WHETHER OR NOT FEDEX EXPRESS KNEW OR
SHOULD HAVE KNOWN THAT SUCH DAMAGES MIGHT BE INCURRED.

In no event shall FedEx Express, including, without limitation, agents, contractors,
employees and affiliates, be liable for any special, incidental or consequential damages,
including, without limitation, loss of profits or income, whether or not FedEx Express had
knowledge that such damages might be incurred.

We will not be liable for, nor will any adjustment, refund or credit of any kind be
given as a result of, any loss, damage, delay, misdelivery, nondelivery, misinformation or
any failure to provide information, except such as may result from our sole negligence.
We will not be liable for, nor will any adjustment, refund or credit of any kind be given
as a result of, any loss, damage, delay, misdelivery, nondelivery, misinformation or
failure to provide information caused by or resulting in whole or in part from:

A. The act, default or omission of any person or entity, other than FedEx, including
those of any local, state or federal government agencies.

B. The nature of the shipment, including any defect, characteristic or inherent vice of
the shipment.

C. Your violation of any of the terms and conditions contained in the FedEx Express
Terms and Conditions, as amended or supplemented, or on an airbill, including, but not
limited to, the improper or insufficient packing, securing, marking and addressing of
shipments, or use of an account number not in good credit standing, or failure to give
notices in the manner and time prescribed.

D. Perils of the air, public enemies, criminal acts of any person(s) or entities, including,
but not limited to, acts of terrorism, public authorities acting with actual or apparent
authority, authority of law, local disputes, civil commotion, hazards incident to a state of
war, local or national weather conditions, national or local disruptions in air or ground
transportation networks (as determined solely by us), strikes or anticipated strikes (of any
entity, including, but not limited to, other carriers, vendors or suppliers), labor disruptions or
shortages caused by pandemic conditions or other public health event or circumstances,
natural disasters (earthquakes, floods and hurricanes are examples of natural disasters),
conditions that present a danger to our personnel, and disruption or failure of
communication and information systems (including, but not limited to, our systems).

E. Our compliance or noncompliance with verbal or written delivery instructions from
the sender, recipient or persons claiming to represent the shipper or recipient, including
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requests made by the recipient for delivery options using FedEx Delivery Manager.
F.  Damage or loss of articles packaged and sealed by the sender or by person(s)
acting at the sender’s direction, provided the seal is unbroken at the time of delivery,
the package retains its basic integrity, and the recipient accepts the shipment without
noting the damage on the delivery record.
G. Erasure of data from or the loss or irretrievability of data stored on magnetic
tapes, files or other storage media, or erasure or damage of photographic images or
soundtracks from exposed film.
H. The loss of any personal or financial information including, but not limited to, social
security numbers, dates of birth, driver’s license numbers, credit card numbers and
financial account information.
I Our inability to provide a copy of the delivery record or a copy of the signature
obtained at delivery.
J.[ Ourlfailureltolhonorlpackage-orientationigraphics((e.g.,)“up arrows, “thislend up’
markings), “fragile” labels or other special directions concerning packages.
K. Your failure to ship goods in packaging approved by us prior to shipment where such
prior approval is recommended or required.
L.l Thelshipmentlofifluorescentitubes,ineonilighting,ineonisigns,iX-rayltubes,laserl
tubes, light bulbs, quartz crystal, quartz lamps, glass tubes such as those used for
specimens, and glass containers such as those used in laboratory test environments.
M. Your use of an incomplete, inaccurate or invalid FedEx account number or your
failure to provide a valid FedEx account number in good credit standing in the billing
instructions on shipping documentation.
N. Our failure to notify you of any delay, loss or damage in connection with your
shipment or any inaccuracy in such notice.
0. Performance of any services will not constitute FedEx as the shipper’s or anyone’s
agent for any purpose.
P.  Damage to briefcases, luggage, garment bags, aluminum cases, plastic cases or
other items when not enclosed in outer packaging, or other general shipping containers
caused by adhesive labels, soiling or marking incidental to transportation.
Q. The shipment of perishables, unless shipped in accordance with the Perishables
section of these terms and conditions.
R. The shipper’s failure to provide accurate delivery address information.
S. Shipments of any plants and plant materials, ostrich or emu eggs, or live fish.
T. The shipment of any alcoholic beverages, firearms or tobacco products if you fail
to comply with the applicable terms and conditions.
U. Damage to computers, or any components thereof, or any electronic equipment when
shlpped in any packaging other than:
. The manufacturer’s original packaging, which is undamaged and has retained a
good, rigid condition.
2. Packaging that is in accordance with the FedEx packaging guidelines available
online at fedex.com/packaging.
3. FedEx laptop packaging, for shipments of laptop computers.
4. FedEx small electronic device packaging, for shipments of cell phones, handheld
computers, MP3 players and similar items.
5. FedEx tablet packaging, for shipments of tablet computers.
V. Any shipment containing a prohibited item. (See the Prohibited Items section.)
W. Our provision of packaging, advice, assistance or guidance on the appropriate
packaging of shipments unless such advice, assistance or guidance has been approved
in writing by FedEx Packaging Design and Development and the writing expressly
accepts liability in the event of a damaged shipment.
X. Failing to meet our delivery commitment for any shipments with an incomplete or
incorrect address. (See the Undeliverable Shipments section.)
Y. The failure to properly designate a delivery address as a Residential Delivery or
Commercial Delivery, including delivery addresses that were processed through any
address verification function or program.
Z. Failing to obtain the signature option requested for shipments using FedEx Delivery
Signature Options.
AA. Any package where FedEx records do not reflect that the package was tendered to
FedEx by the shipper.
BB. Thelshipper'sfailureltoldeletealllshipmentslenteredlintolalFedExIself-invoicing!
system, internet shipping device or any other electronic shipping method used to ship
a package, when the shipment is not tendered to FedEx. If you fail to do so and seek
a refund, credit or invoice adjustment, you must comply with the notice provisions
in Invoice Adjustments/Overcharges in the Billing section. FedEx is not liable for any
refund, credit or adjustment unless you comply with those notice provisions.

CC. Damages indicated by any shockwatch, tiltmeter or temperature instruments.

DD. Shipments released without obtaining a signature at residential addresses. (See
the Delivery Signature Options section.)

EE. Shipments released without obtaining a signature at nonresidential addresses that
have a signature release on file. (See the Delivery Signature Options section.)

FF. Loss or damage to alcohol shipments unless an approved packaging type is used
or FedEx Packaging Design and Development has preapproved your packaging prior to
shipment. See the Alcoholic Beverages section for further information.

GG. Dangerous-goods!shipmentsthatlthelshipperdidinotiproperly’declare,lincluding!
proper documentation, markings, labels and packaging. FedEx Express will not pay a
claimlonlundeclaredor’hiddenldangerousigoodsiand thelFedExIMoney-BacklGuarantee!
does not apply.

HH. FedEx will not be liable for the failure to provide any services or service options
where our records do not reflect that the services or service options were selected by
the shipper.

Limitations on Legal Actions

Any right you might have to damages, refunds, credits, recovery of reliance interests,
disgorgement, restitution, injunctive relief, declaratory relief or any other legal or
equitable relief whatsoever against us under any cause of action arising from the
transportation of any package pursuant to the FedEx Service Guide shall be extinguished
unless you file an action within one year from the date of delivery of the shipment or
from the date on which the shipment should have been delivered.

Any right that you might have to damages, refunds, credits, recovery of reliance
interests, disgorgement, restitution, injunctive relief, declaratory relief or any other legal
or equitable relief whatsoever against us under any cause of action arising from the
transportation of any package pursuant to the FedEx Service Guide shall be extinguished
unless you first comply with all applicable notice periods and requirements in these
terms and conditions including, but not limited to, the periods and requirements for
providingZnoticelunderlthelBilling,/ClaimslandIMoney-BackIGuaranteelPolicylsections.
You and we understand that timely and complete compliance with such notice periods and
requirements is a contractual condition precedent to your right to any relief whatsoever,
and you must plead compliance with those conditions precedent on the face of any
complaint that you file against us. You and we agree that FedEx cannot be considered
to have breached any obligation to you unless or until we wrongfully deny a claim
submitted to us pursuant to the notice periods and requirements contained in these
terms and conditions. Finally, you and we agree that you will comply with applicable
notice periods and requirements even if you believe that such compliance will not result
in relief from us or if you lack knowledge regarding whether such compliance will result
in relief from us.

You agree that you will not sue us as a class plaintiff or class representative, join as
alclassimember, orlparticipatelas’anladverselpartylinlany’waylinlaclass-actionllawsuit
against us. Nothing in this paragraph, however, limits your rights to bring a lawsuit as an
individual plaintiff.

To the extent that any court finds that state rather than federal law applies to any
provision of this contract, the controlling law is the substantive law of the state in which
you tendered your shipment to us.

The performance of any services does not make us an agent of the shipper or any
third party for any purpose.

Live Animals and Ornamental Marine Life
(Including Live Fish)

FedExIExpressidoesinotlacceptlive-animalishipmentsiasipartioflitsiregular-scheduled!
service and does not transport household pets such as dogs, cats, birds and hamsters.
FedEx Express may accept certain shipments of live animals such as horses, livestock
and zoo animals (to and from zoo locations only) on an exception basis if approved and
coordinated by the FedEx Live Animal Desk (call 1.800.405.9052).

Iflapprovediby FedEx,/welmaylacceptnon-venomouslreptiles,lamphibians, live/

tropical fish and beneficial insects on an exception basis under the following conditions:

1. Shipments must be from a business to a business (from a breeder to a pet store,
for example).

2.1 Thelshipperimustihavelitsipackagingltestedland pre-approvediby!FedEx Packaging!
Design and Development for the type of animal being shipped. Call 1.800.633.7019
for assistance. It is the responsibility of the shipper to adequately package
shipments for all temperature extremes and handling conditions.

Contact your FedEx account executive for details and additional requirements.
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Money-Back Guarantee Policy
Welofferlaimoney-backlguaranteelforlourlservices. Thislguaranteelcan’besuspended,’
modified or revoked at our sole discretion without prior notice to you.

A. Money-Back Guarantee. At our option, we will, upon request, either refund or
credit your transportation charges in the event of a service failure (which means delivery
of your package 60 seconds or more after the published delivery commitment time for
the selected service and destination, except as otherwise described in these terms
and.conditions)..ThisImoney-backlguaranteelislyourlexclusivelremedylinitheleventloflal
service failure for the recovery of all or any portion of the FedEx charges for a shipment.
Ifithelmoney-backiguaranteelisisuspended, therelisinolremedy orrecovery oficharges!
for a service failure. There are no delivery commitments for shipments on which the
money-backlguaranteelisisuspended.

B. Limitations. The following limitations apply:

1. Credits for transportation charges will be applied to the payer’s account only, and
refunds will be made payable to the payer only.

2.1 OnlyZonelrefundloricreditlisipermittediperipackage.’Inithelcaselofimultiple-piecel
shipments,‘thelmoney-back’guaranteelappliesitoeachlpackagelinithelshipment.]If:
a service failure occurs for any package within the shipment, a refund or credit will
be given only for the portion of the transportation charges applicable to that package.

3. Thelmoney-backlguaranteelforpackagelservicesldestined:forlareasloutsidelour!
primary service areas applies only to the portion of the transportation provided
directlylbylus.”Thelmoney-back/guarantee forFedEx ExpressIFreight’services destined!
for areas outside our primary service areas applies to the portion of the transportation
provided directly by us and may also apply to the portion of the transportation
provided by the cartage agent (see the Cartage Agent section for details).

4. Shipments scheduled for delivery on a holiday will be delivered the next
business day. Observance of local holidays (e.g., Mardi Gras, St. Patrick’s Day)
may cause delivery delays. In both circumstances, the delivery commitment for
applicationloflthelmoney-back’guaranteelpolicylwilllbelextended!forlalperiod!
equal to the length of the holiday.

5. If a future delivery is requested using FedEx Delivery Manager before the first
deliverylattemptlisimade, theldeliverylcommitmentiforlapplicationlofithelmoney-
back guarantee policy will be adjusted to account for the requested delivery date
and/or time.

C. Exceptions. FedEx will not be obligated to refund or credit your transportation
charges if:

1. We provide you with proof of timely delivery, consisting of the date and time of
delivery and, if applicable, the name of the person who signed for the shipment, or

service-exceptionZinformationreflectingthat'thefailureltoldeliveritimely’resulted!

from circumstances described under the Liabilities Not Assumed section.

2. The service failure resulted, in whole or in part, from any of the circumstances
described under the Liabilities Not Assumed section.

3. The payer’s FedEx account number was not in good credit standing, or payment
instructions were invalid, and delivery was delayed until payment arrangements
were secured.

4. The shipment was scheduled for delivery on the Wednesday immediately prior to
Thanksgiving or during the seven calendar days before Christmas Day via any FedEx
Express U.S. or FedEx Express Freight U.S. service, and was delivered within
90 minutes of the published delivery commitment time for the selected service
and destination.

5. The shipment was rerouted from the delivery address to a Hold at FedEx
Location address.

6. The shipment was undeliverable or returned.

The shipment contained dangerous goods or dry ice.

8. The shipment was delayed due to an incorrect address or ZIP code or the
unavailability or refusal of an appropriate or eligible person to accept delivery
or sign for the package, including signatures obtained via FedEx Delivery
Signature Options.

9. The shipment was delayed due to security or other regulatory delays, including
permanent, regular, or daily security procedures at the recipient location.

D. Refund or Credit Requests. To qualify for a refund or credit due to a service

failure, you must notify us of the service failure and request a refund or credit of your

transportation charges in compliance with the conditions listed below. If you do not
comply with these conditions, you are not entitled to receive a refund or credit and
cannot recover compensation for a service failure in any lawsuit.

1. You may request a refund or credit of transportation charges due to a service
failure in the following ways:

~

a. Use our internet application FedEx Billing Online at fedex.com if you are a
registered user; or

b. Submit your request through the invoice adjustment feature at fedex.com; or

c. Submit the request via our telephone invoice adjustment system at 1.800.GoFedEx
1.800.463.3339 (say “billing”).

NoteiRequests.for’arefundiofFedExDelivery]Manager delivery-optionlfees!

must be made by the recipient online at fedex.com/billingadjustment. See FedEx

Delivery Manager Terms in the fedex.com Terms of Use.

2. Your notification of a service failure must include your FedEx account number, if
any; the FedEx tracking number; and the date of the shipment.

3. All requests for refund or credit of transportation charges must be received via
one of the approved channels within 15 calendar days of the invoice date or
within 15 calendar days from the ship date if you are paying by credit card or
in advance by cash, check or money order.

4. A partial payment against an invoice is not considered a request for invoice
adjustment or notice of a refund request. A notification of the reason for an
unpaid charge with your payment is not considered a request for an invoice
adjustment or notice of a refund request if the reason relates to a service failure.

Oversize Packages

The maximum limits for FedEx Express U.S. packages are 150 Ibs. and 119 inches in
length and 165 inches in length and girth. Packages that weigh 150 Ibs. or less and
exceed 108 inches in length or 130 inches in length and girth will be considered “oversize”
packages. Oversize packages will be rated based on the greater of the package’s actual
rounded weight or dimensional weight. In addition, an oversize charge will apply; see
Rates in the FedEx Service Guide.

Packages that exceed 119 inches in length and 165 inches in length and girth may be
refused or, if found in the express package network, may be considered for transportation
at our sole discretion. These packages also will be rated based on the greater of the
package’s actual rounded weight or dimensional weight, and an oversize charge will apply.

The length and girth of a package is length plus (two times the height) plus (two
timeslthelwidth). Ifitheldimensionlincludes’a’fraction, afractionloflone-halflorigreater!
willlbelroundedlup’tolthelnextiwholelnumber;llessithanlone-halfiwilllbelrounded down’
to the next whole number.

Overweight Packages

If a package weighing more than 150 Ibs. is incorrectly marked on the airbill or entered
into any electronic shipping device as either FedEx First Overnight, FedEx Priority
Overnight, FedEx Standard Overnight, FedEx 2Day A.M., FedEx 2Day or FedEx Express
Saver, then we may audit and correct the service to an available FedEx Express Freight
service. Terms and conditions of the applicable FedEx Express Freight service will apply.
If a package weighing more than 150 Ibs. is inadvertently tendered for FedEx First
Overnight, FedEx Priority Overnight, FedEx Standard Overnight, FedEx 2Day A.M., FedEx
2Day or FedEx Express Saver, an additional charge of US$2 per pound will be assessed
for each pound in excess of 150 Ibs. If a package weighing more than 150 Ibs. is
inadvertently tendered for FedEx Priority Overnight or FedEx 2Day to or from Puerto
Rico, an additional charge of US$2.25 per pound will be assessed for each pound in
excess of 150 Ibs.

Package Consolidators
(Including FedEx Authorized ShipCenters)

Consolidators are responsible for complying with all applicable requirements including, but
not limited to, requirements for shipping dangerous goods and complying with customs and
other legal requirements applicable to packages tendered for international transportation.
If you tender packages to a consolidator instead of to us directly, the following

limitations apply:
A. Consolidators are not agents of FedEx, and we are not responsible for any errors
or omissions made by them.
B. Inquiries or claims regarding shipments tendered to a consolidator must be directed
to the consolidator. We cannot assist the shipper, recipient or third party in these
situations, nor do we have any liability for lost, damaged or delayed shipments. The
consolidator is the shipper in such cases.
C. Consolidators may submit claims for refunds or credits for shipping charges under
thelmoney-backlguaranteelpolicy.Neitherlthelcustomeriwholtendered!thelpackageltol
thelconsolidator’nor thelrecipientlisleligibleforlrefundsloricreditsiunderithelmoney-back!
guarantee policy.
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[Including FedEx Authorized ShipCenters], cont.)

D. In order for a consolidator to receive packaging from FedEx, the consolidator must
first enter into a Packaging and Pricing Agreement or a FedEx Authorized ShipCenter
Agreement with FedEx.

E. Consolidators set their own rates for FedEx shipping. They may charge FedEx Retail
Rates for FedEx shipping services.

F. Inquiries regarding shipments paid for at a FedEx Authorized ShipCenter (FASC) must
be directed to the FASC.

G. FedEx assumes no liability, other than to the FASC, for lost, damaged or delayed
shipments paid for at an FASC, as the FASC is the shipper of these packages. FASCs
are independently owned and operated businesses. See the FASC representative for
information regarding rates and services and the terms and conditions of carriage.
FASCs are not agents of FedEx.

Packaging and Marking

A. You must comply with all applicable local, state and federal laws, including those
governing packing, marking and labeling for all shipments.

B. All packages must be prepared and packed by the shipper for safe transportation
withlordinarylcarelin’handlinglinlanlexpress-transportation’environment.JAnyZarticles!
susceptible to damage as a result of conditions that may be encountered in transportation,
such as changes in temperature or atmospheric pressure, must be adequately protected
by proper packaging. Each shipment must be legibly and durably marked with the name,
address and ZIP code of both the shipper and the recipient. Packages cannot be wrapped
in kraft paper.

C. You must use FedEx packaging or new corrugated boxes in good, rigid condition
large enough to allow cushioning of contents on the top, bottom and sides. For guidelines
on packaging specific commodities go to fedex.com/packaging. Items that cannot be packed
into cartons (such as auto tail pipes, mufflers, tires and rims) must have all sharp edges
and.protrusionsiwrapped,’andtheladdress]labelimustibe securedlusing!theltie-onltaglor

theltire/cratellabellprovided by FedEx!(orlyou'may’secure’it by wrappinglpressure-sensitivel

tape completely around the object). Briefcases, luggage, garment bags, aluminum cases,
plastic cases, computer cartons or similar types of items whose outer finish might be
damaged by adhesive labels, soiling, marking or other types of surface damage that

is normal with ordinary care in handling should be placed in a protective container for
shipment. Casters, wheels and rollers must be removed or packaged.

D. FedEx Express Saver shipments cannot use the FedEx Small Box, FedEx Medium
Box, FedEx Large Box, FedEx Extra Large Box or FedEx Tube, unless rated with FedEx
One Rate pricing.

E. Expanded polystyrene foam coolers must be shipped inside a sturdy outer

container unless tested and approved for acceptance by FedEx Packaging Design

and Development. Information on how to submit your packaging for testing is available
at fedex.com/packaging. Expanded polystyrene foam coolers containing blood, urine
and’other’non-infectiouslliquidclinical’specimensimustlbelshippedlinsidela’sturdy!
outer packaging.

F. If a shipment is refused by the recipient, leaks or is damaged, the shipment will be
returned to the sender if possible. If the sender refuses to accept the returned shipment
or it cannot be returned because of leakage, or damage due to faulty packaging, the
shipper is responsible for and will reimburse FedEx for all costs and fees of any type
connected with the legal disposal of the shipment, and all costs and fees of any type
connected with cleanup of any spill or leakage.

G. FedEx does not recommend the use of wet ice (frozen water) as a refrigerant.
Packages containing wet ice must be prepared to prevent the leakage of any liquid,
regardlessiofipackagelorientation. Forladditionallwet-icelpackaginglrequirements, refer
to the packaging guide Packaging Perishable Shipments at fedex.com/packaging.

H. FedEx reserves the right to request a shipper to submit a representative sampling of
the packaging for inspection and testing. If the shipper fails to comply with our request
to inspect and test the packaging, or the sampling fails FedEx testing, FedEx will not be
liable for any damages due to improper packaging.

I. FedEx may issue written notice to you if you repeatedly fail to adhere to FedEx’s
packaging requirements due to your pattern or practice of insufficient packaging. Claims
for damage or loss associated with an identified pattern or practice of insufficient
packaging will be denied. Any such claim filed related to your shipments will not be
paid, regardless of which party files the claim, unless the claimant can establish that
the loss or damage did not result from a failure to use proper packaging. FedEx will
continue to deny such claims until we determine that you have ceased the pattern or
practice of failing to adhere to the packaging requirements. Nothing in this paragraph

is intended to limit FedEx’s right to deny a claim where the shipment in dispute is found
to have improper packaging.

J. Information on how to submit your packaging for testing or evaluation, and tips on
packaging specific commodities (including automotive and mechanical parts, computers
and perishables), are available at fedex.com/packaging.

K. For FedEx Express Freight shipments, freight must be on a skid, pallet or other
forkliftable base. Boxes should be stacked squarely on the skid without hanging over

the edge, and the weight should be distributed evenly on the skid to avoid excess weight
beinglplaced’onimaterialslinsidelthelcartons.Use 70-gaugelstretchiwraplandlpasslal
minimum of two bands (tightly secured) through the skid voids and around all cartons.

L. FedEx account holders may order supplies via fedex.com or by calling 1.800.GoFedEx
1.800.463.3339 (say “order shipping supplies”).

Perishables

We are not liable for perishable articles unless packaged for a minimum transit time

of at least 12 hours greater than our delivery commitment time for the shipment.
Perishables coming from Hawaii to the continental U.S. must be packaged for additional
transit time. Shipping perishable articles over a weekend or holiday is discouraged, and
packaging such shipments for longer transit times is required. We recommend that you
ship perishable items via FedEx First Overnight, FedEx Priority Overnight, FedEx First
Overnight Freight or FedEx 1Day Freight, and have your proposed packaging evaluated by
FedEx Packaging Design and Development. Information on how to submit your packaging
for evaluation is available at fedex.com/packaging. Your failure to use proper packaging
releases us from any liability for spoiled perishables that we would otherwise assume
(see the Liabilities Not Assumed section).

Pharmaceuticals

You are responsible for complying with all applicable local, state and federal laws,
regulations, ordinances and rules governing the shipment of pharmaceuticals. Packages
containing pharmaceuticals must not have labels, markings or other written notice that
a pharmaceutical is contained within. Select the Direct Signature Required Delivery
Signature Option if you require FedEx to obtain a signature from someone at the delivery
address, or the Adult Signature Required Delivery Signature Option if you require an
adult signature for delivery. See the Delivery Signature Options section for details.

Pickup and Delivery

A.l Weldolnotlofferlalrestricted-deliverylservicelandmay deliveritolsomeonelotherithan!
the person or entity named as the recipient. We also may make an indirect delivery.
Indirect delivery is a completed delivery to an address or location other than the address
on the airbill and includes shipments delivered via Indirect Signature Required service.
Packages cannot be delivered to P.O. boxes or P.O. box ZIP codes. Package addresses
must include the complete street address and ZIP code of the recipient.

B.I Ifiourfirstldeliverylattemptloflalshipmentltolainon-residentialladdresslislunsuccessful,[
we may make two additional attempts on the following two consecutive business days.
If a package still cannot be delivered, we may hold it for two additional business days
and may research its status with the sender, recipient, or both, and receive further
instruction. After that time, we will return it to the sender as undeliverable.

C. Shipments to hotels, hospitals, government offices or installations, university
campuses, or other facilities that utilize a mailroom or other central receiving area will
be delivered to the central receiving area, unless otherwise authorized and approved

by FedEx.

D. Any person scheduling a pickup other than the sender must provide a FedEx account
number in good credit standing; otherwise, the pickup must be scheduled by the sender.
We require a minimum of two hours from the time the shipment(s) will be ready to
make the pickup. (Contact FedEx Customer Service for the specific lead times required.)
Repeated pickup attempts without packages being ready may result in the cancellation
of pickup privileges.

E. Proof of pickup is available upon request. You must provide the pickup number

or FedEx tracking number (also known as the airbill number). We will not provide proof
of pickup unless you provide this information.

F. At our sole discretion, we may refuse to pick up or deliver a shipment (package or
freight), or use alternative pickup or delivery arrangements, to maintain the safety of our
employees and in cases in which we believe that our services may be used in violation
of local, state or federal laws.

G.[ Additionallchargesimaylapplyforilate-hours,'weekendlorlholidaypickupland’delivery.l
H. Pickup and delivery may not be available in all areas.

1.1 Alreturnlon-calllpickuplsurchargelappliesiforlFedEx Print'ReturniLabelland FedEx{
Email Return Label shipments.
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J. Inorder to facilitate delivery or release of a shipment, FedEx may, at its sole discretion,
contact the recipient to obtain delivery instructions, or to notify them that a delivery is
scheduled, that a delivery has been completed or that a shipment is available for pickup
at a Hold at FedEx Location facility. FedEx may also accept requests for delivery options
from a recipient using FedEx Delivery Manager.

K. If a shipper tenders packages that substantially exceed the number, type, size and/
or weight of packages tendered on average for the location by the shipper throughout
the year, FedEx may accept such packages but, at its sole discretion, suspend the FedEx
Money-BacklGuarantee, iflapplicable,lorladjusticommitmentitimes..

L. We reserve the right to assess a Residential Delivery surcharge on any shipment
delivered to a home or private residence, including locations where a business is
operated from a home, or on any shipment in which the shipper has designated the
delivery address as a residence, including shipments where the delivery location has
been designated as Residential Delivery in error.

Plants and Plant Materials

You must ship plants and plant materials, including seedlings, plant plugs and cut
flowers, in accordance with applicable local, state and federal laws. Packages
containing these items may be inspected by government agencies, which may result
in a delay in delivery. We are not liable or responsible for damage, refunds or credits

resultingZfrom’suchldelays.](SeelthelLiabilitiesINot’Assumedland]Money-BacklGuaranteel

Policy sections.) Packaging should be tested for acceptance by FedEx Packaging Design
and Development prior to shipping. See guidelines on packaging specific commodities at
fedex.com/packaging.

Prohibited Items

You are prohibited from tendering the following items for shipment, and they will not
be accepted:

a. Cashand currency.

b. Live animals, except as provided in the Live Animals and Ornamental Marine
Life (Including Live Fish) section. (Edible seafood, such as live lobsters, crabs
or other types of fish and shellfish for human consumption, is acceptable,
provided the shipper is in compliance with all local, state and federal laws.)

c. Animal carcasses. (Animal heads and other parts for taxidermy may be accepted
but must be properly packaged. This restriction does not apply to properly
packaged meat or poultry products intended for human consumption.)

d. Human corpses, human body parts, human embryos, or cremated or disinterred
human remains.

e. Shipments that require us to obtain a local, state or federal license for their
transportation.

f. Shipments that may cause damage or delay to equipment, personnel or

other shipments.

Lottery tickets and gambling devices where prohibited by law.

Hazardous waste, including, but not limited to, used hypodermic needles or
syringes, or other medical waste.

i. Packages that are wet, leaking or emit an odor of any kind.

j. Live insects.

k. Shipments or commodities that are prohibited by applicable local, state or
federal law.

|. Waste or garbage for disposal.

Notwithstanding any other provision of the FedEx Service Guide, we are not liable for
delay of, loss of or damage to a shipment of any prohibited item. The shipper agrees to
indemnify FedEx for any and all costs, fees and expenses FedEx incurs as a result of the
shipper’s violation of any local, state or federal laws or regulations or from tendering any
prohibited item for shipment.

=«

Proof of Delivery

Al Welwill,Jwhenlavailable, providelproof-of-deliverylinformationiforlpackagesidelivered!

withinlourlprimarylservicelareasiwhenlrequestedibylthelsender, recipientiorithird-party’
payer within 18 months of the shipping date. We assume no liability for our inability

to provide a record of the proof of delivery. We assume no liability for our inability to
provideldocumentationlofithelproof-of-deliverylphonelcalllfor’FedEx/SameDay service.

B. When available, we may also provide an image of the signature proof of delivery
online at fedex.com. We will, when available and when requested by the sender, recipient
orlthird-partylpayer, providelanlimagelofithelrecipient'sisignaturelalonglwithlotherl

delivery information that is available in electronic form. The signature proof of delivery
is available online at fedex.com or via FedEx Ship Manager software or electronic data
interchange (EDI). If requested, we will send to the shipper, recipient or third party a
copy of the signature proof of delivery via fax, or via FedEx Standard Overnight Envelope
for a special handling fee (see Rates in the FedEx Service Guide for details).

C. For FedEx SameDay service, we will, if requested, phone the shipper to provide the
time of delivery and name of the person who received the delivery. Two attempts are
made to contact the shipper within two hours of delivery. If unsuccessful, FedEx has no
further obligation to the customer with respect to proof of performance.

Rate Quotations

Rates and service quotations by our employees and agents are estimates and will be

based upon information provided by you, but final rates and service charges may vary

from the quotes based upon the characteristics of the shipment actually tendered to
us. Any conflict or inconsistency between the FedEx Service Guide and other written
or oral statements or guotes (except those found in a FedEx Sales or FedEx Express

Customer Automation agreement) concerning the rates, features of service, and terms

and conditions applicable to FedEx Express service will be controlled by the FedEx

Service Guide, as modified, amended, changed or supplemented. We are not liable

for, nor will any adjustment, refund or credit of any kind be made, as a result of any

discrepancy in any rate or service quotation made prior to tender of the shipment and
the rates, and other charges that we invoice to you. Rates quoted will vary depending
on whether (1) the shipper is a FedEx account holder and (2) the shipper has discounts
applied to his or her account.
=] Shippersiwilllbelquoted FedEx/StandardiList'Ratesifltheylhavela validlFedEx
account, do not have discounts applied to their account and if they charge their
shipping to their account.

1 Shippersiwilllbelquoted!Account-SpecificlRates!if they havelalvalidlFedEx!
account, have discounts applied to their account and if they charge their shipping
to their account.

1 ShippersiwilllbelquotedIFedEx RetaillRates forlshipmentsloriginatinglinlthelU.S.
that are paid for by cash, check, debit or credit card instead of being charged to
a valid FedEx account.

«[ Shippersimay’request/FedEx'OnelRatelpricingIforiqualifyinglFedEX Express!
shipmentslaslan’alternative tolFedExIStandardlList'Rates, Account-Specificl
Rates or FedEx Retail Rates. See the FedEx One Rate information in the Find
Your Rate section of this Service Guide for details.

Refusal or Rejection of Shipments

We reserve the right to refuse, hold or return any shipment and may do so at our sole
discretion and without liability to us. We will execute that right when (but not limited
to cases in which): (1) the shipment may cause damage or delay to other shipments,
property or personnel; (2) the shipment is likely to sustain damage or loss in transit
because of improper packaging or otherwise; (3) the shipment contains any prohibited
items; (4) the account of the person or entity responsible for payment is not in good
credit standing; or (5) when acceptance of the shipment may jeopardize our ability to
provide service to other customers. We have no liability whatsoever for refusal or
rejection of shipments.

Return Options

FedEx Express return options are subject to all other terms and conditions provided in
the FedEx Express claims regulations, and as a whole, these terms and conditions. The
contentsloflalreturnishipmentlarelsubjectltolthelsamelrestrictionslandlprohibited-item!
limitations as the original shipment.

Routing and Rerouting
FedEx may accept a request to reroute a shipment subject to the following conditions:
1. A special handling charge will be billed to the account number specified on
the FedEx airbill for each rerouted package, and it will appear as an address
correction on the invoice. This charge will not be applied when a package is
changed to Hold at FedEx Location and the FedEx location is in the same city
as the city on the airbill. Otherwise, the special handling charges will apply.
See Rates in the FedEx Service Guide for details.
2. To reroute a shipment, the sender must call 1.800.GoFedEx 1.800.463.3339 and
provide us with a FedEx account number, the FedEx tracking number, the new
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destination and a valid contact telephone number for the recipient. A reroute to
Hold at FedEx Location can also be requested through fedex.com.

3. We may not honor a reroute request from the recipient other than to Hold at
FedEx Location within the original destination city.

4.1 Durimoney-backlguaranteelpolicyldoesinotlapplyltolshipmentsthatlarelrerouted..
We have no liability or any remedy for service failure for these shipments.

5. Only one reroute will be allowed per package.

6. We may require photo identification of the person authorized to pick up
the package.

7. FedEx may not reroute shipments when Adult Signature Required has been

selected as a delivery signature option.

8. Dangerous goods may not be rerouted to an address other than the original

intended-recipient’sladdressprovidediby!thelshipper.(Note: Shipments may
be made available as hold for pickup or be returned to the sender.)

9. Any requested change to an address that is not a reroute or an address

correction is a new shipment, and new shipping charges will apply.

We will determine the routing of all shipments, including the mode of transportation
used, and may use air transportation, ground transportation or any combination thereof
in providing our services. We reserve the right to divert any shipment (including use of
other carriers) in order to facilitate its delivery.

Note: This section does not apply to requests made by the recipient using FedEx
Delivery Manager to request delivery to another address. See FedEx Delivery Manager
Terms in the fedex.com Terms of Use.

Service Areas

Service areas are subject to change without notice. For current service area information
on selected ZIP codes, please call 1.800.GoFedEx 1.800.463.3339.

Signature Releases
A. Shipments with a declared value of less than US$500 may be delivered and released
without obtaining a signature when the sender has authorized a release or, at our sole
option, upon oral or written instruction from the sender or recipient. A shipment may
also be released without a signature if the recipient has provided authorization by signing
the Release Delivery Authorization and Indemnification Agreement for Recipients
(obtained through your local FedEx World Service Center or your FedEx account executive)
or online using FedEx Delivery Manager. We may authorize shipments released without
signature to those with accounts in good credit standing and to those who otherwise
have established a satisfactory payment history. We also reserve the right to release
packages at residential delivery locations without obtaining a signature, provided that
none of the restrictions below apply.
B. At our sole discretion, some shipments may not be released without a delivery
signature even when release is authorized, including, but not limited to:
1.1 Bill-recipientIshipmentsiwhen(thelrecipient’s.FedExlaccountlisinotlinigoodlcredit]
standing or is not indicated on the airbill.
2. Damaged shipments.
Dangerous goods shipments, except those with dry ice as the only dangerous
goods in the shipment.
Firearms.
C.0.D. shipments.
Indirect deliveries.
Shipments billed to an invalid or missing credit card number.
Alcohol or tobacco shipments.
1 Dnelormore’packageslinlalmultiple-piecelshipmentiflalllpackagesicannot’bel
safely released.
10. The delivery location or circumstances are unsuitable for release without
signature as determined at our sole discretion.
C. Atour sole discretion, shipments having a declared value of US$500 or greater may
not be released without a signature even where the release is otherwise authorized.
D. Choosing one of the FedEx Delivery Signature Options will override a signature release.

w

© NG

Tobacco Products

Tobacco products will be accepted only when shipped from a licensed dealer or distributor
to another licensed dealer or distributor. The shipper is solely responsible for compliance
with any applicable regulations, which may vary from state to state.

Undeliverable Shipments
An undeliverable shipment is one that cannot be delivered for reasons that include,
but are not limited to, any of the following:

=] Thelrecipientlrefusesitolpay.forlalbill-recipient’shipment.

«[ ThelrecipientloflalHoldlatFedEx_Locationlshipmenticannotlbellocated.

=] Thelrecipientlrefusestolacceptithelshipment.

=] Thelrecipient'sideliveryladdressicannotlbellocated.

=] Thelshipment'was addressed!tolanlarea not’servedlbylFedEx.

=] Thelshipment’sicontentsloripackaginglareldamagedto’thelpointithatirewrapping!

is not possible.

«[ Thelshipmentwouldllikely'causeldamagelorldelaytolotherishipmentsloripropertyl

or injury to personnel.

=] Thelshipmentlcontainsiprohibitedlitems.

=] Thelrecipient'siplaceloflbusinesslisiclosed.

=] Nolappropriatelpersoniwas availableltolacceptithelshipmentlatialdeliveryllocation!

on the initial delivery attempt or reattempts.

=] Thelshipmentiwaslimproperlylpackaged.

When practicable, we will contact the sender for instructions on returning or otherwise
disposing of the shipment. If the sender requests return, it will travel by FedEx 2Day,
FedEx Express Saver or FedEx Priority Overnight (shipping will be charged to the sender).
A. If a package shipment is undeliverable for any reason, we will attempt to notify the
shipper to arrange for the shipment’s return. The charges associated with the original
shipment remain due and payable within 15 days from the invoice date. If a package is
marked “Bill Recipient” and is refused or returned to the sender, the billing is automatically
changed to “Bill Sender.”

B. Package shipments will be returned via FedEx Express Saver service at the shipper’s
expense unless contrary instructions are received from the shipper after five business
days from the initial delivery attempt. However, nonfreight package shipments will be
returned via FedEx Priority Overnight service at no additional charge if the shipment is
undeliverable because of a service failure or damage to the shipment caused by FedEx.
If the shipment is undeliverable for any other reason, all return charges and fees will be
assessed to the original shipper, along with the original transportation charges and fees.
C. If a FedEx Express Freight shipment is marked “Bill Recipient” and is refused or
returned to the sender, the billing is automatically changed to “Bill Sender.”

All FedEx Express Freight shipments will be returned via FedEx 3Day Freight. The
freight shipment will be returned at no additional charge if the freight shipment is
undeliverable because of a service failure. If the shipper requests return via another
service, our regular rates will apply. If the freight shipment is undeliverable because of
alnon-service-failurelreason,lall’returnichargesiand feeslwillbelassessedto theloriginall
shipper, along with the original transportation charges and fees.

I Ourlmoney-back’guaranteelpolicy’doesinot’apply’tolundeliverablelorreturnedishipments.
D. Dangerous goods shipments will only be returned via FedEx Dangerous Goods
Service or other appropriate means. A dangerous goods special handling fee applies.
The shipper must supply a completed return airbill and all other required documentation.
E. If a shipment cannot be delivered or returned or if the shipper or recipient cannot

be contacted, the shipment may be transferred or disposed of by FedEx at its sole
discretion, with or without notice, and the shipper, if known, agrees to pay any costs
incurred in the disposal.

Warranties
WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED.
If you have questions or concerns regarding FedEx services, please send your

correspondence to: FedEx Customer Relations Department, 3875 Airways Blvd.,
Module H, Memphis, TN 38116.

These FedEx Express Terms and Conditions, which are a part of the FedEx Service Guide, are published periodically by FedEx Corporate Services, Inc., on behalf of Federal Express Corporation and its subsidiaries
and affiliates for the exclusive use of their customers and employees. The FedEx Service Guide contains currently effective retail rates under which packages, documents, skids and containers are accepted for
carriage. The most current FedEx Service Guide, available on fedex.com, and any amendments, addendums or supplements supersede all previous FedEx Service Guides and other prior statements concerning the

rates and conditions of FedEx service to which it applies.
© 2013 FedEx. All rights reserved.

No part of these FedEx Express Terms and Conditions may be reproduced in any form or by any process without permission in writing from FedEx.
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FedEx Express Terms and Conditions
International Shipments (U.S. Edition)

These FedEx Express Terms and Conditions, contained in the FedEx Service Guide,
supersede all previous terms and conditions, amendments, supplements, and other prior
statements concerning the rates and conditions of FedEx Express service to which these
terms and conditions apply. The downloadable version (PDF) of the FedEx Express Terms
and Conditions at fedex.com on the date of shipment is controlling.

The FedEx Service Guide consists of the Our Services information at fedex.com (U.S.
and U.S. export); U.S., U.S. export, U.S. import and U.S. retail rates; these FedEx Express
Terms and Conditions; and the FedEx Ground Tariff. The information in the Our Services
section of the FedEx Service Guide is not part of the contract of carriage. FedEx reserves
the right to unilaterally modify, amend, change or supplement the FedEx Service Guide,
including, but not limited to, the rates, services, features of service, and these terms and
conditions, without notice. Only an officer in the Legal Department of FedEx Corporation
or successor positions may authorize a supplement to, or modification, change or
amendment of, the FedEx Service Guide. No other agent or employee of FedE, its
affiliates or subsidiaries, nor any other person or party, is authorized to do so. This
restriction in modification does not apply to a modification applicable to a single
customer and included in a FedEx Sales or FedEx Customer Automation agreement.

To the extent a conflict exists between a FedEx Sales or FedEx Customer Automation
agreement and these FedEx Express Terms and Conditions, the FedEx Sales or FedEx
Customer Automation agreement controls.

Any failure to enforce or apply a term, condition, or provision of the FedEx Service
Guide shall not constitute a waiver of that term, condition or provision or otherwise
impair our right to enforce or apply such a term, condition or provision in the future.

International Shipments (U.S. Edition)
The following pages contain the FedEx Express Terms and Conditions applicable to
FedEx Express international services and service options (including FedEx International
Next Flight, FedEx International First, FedEx International Priority, FedEx International
Priority Freight, FedEx International Broker Select, FedEx International Priority
DirectDistribution, FedEx International Priority DirectDistribution Freight, FedEx
International Controlled Export, FedEx 10kg Box, FedEx 25kg Box, FedEx International
MailService, FedEx International Economy and FedEx International Economy Freight) from
the U.S. to selected international destinations and between Puerto Rico and the U.S.,
including, but not limited to, any such items tendered by customers utilizing FedEx
electronic shipping systems, air waybills, labels and shipping software. For international
shipments tendered for FedEx International Premium, FedEx International Express
Freight’orlFedEx(InternationallAirport-to-Airport,[pleaselseelthelapplicablelServicel
Guide, terms and conditions, and/or tariffs for these services. Refer to fedex.com/us/
service-guide/terms/other-services.(Note: fedex.com URLs are subject to change.) See
the U.S. Shipments section when shipping to and from points within the U.S., including
Alaska and Hawaii. Shipments originating outside the U.S. for U.S. or other international
destinations are subject to local tariffs and the terms and conditions of the FedEx
subsidiary, branch or the independent contractor that accepted the shipment. These
terms and conditions include terms regarding the importation and customs clearance of
shipments into the U.S. See the FedEx Ground Tariff when shipping by FedEx Ground.
If there is a conflict between these terms and conditions and the terms and
conditions on any FedEx air waybill, shipping label or other transit documentation,
the terms and conditions in the FedEx Service Guide, as amended, modified, changed
or supplemented, will control to the extent they are not in conflict with the rules
relating to liability for international carriage established by the Warsaw Convention,
as amended, or Montreal Convention, other applicable treaties or any applicable tariff.
Rates and service quotations by our employees and agents are based upon information
you provide, but final rates and service may vary based upon the shipment actually
tendered and the application of these terms and conditions. Rates quoted will vary
depending on whether (1) the shipper is a FedEx account holder and (2) the shipper has
discounts applied to his or her account.
= Shippersiwilllbelquoted!FedEx StandardiList'Rateslif theylhavelalvalidFedEx
account, do not have discounts applied to their account and if they charge their
shipping to their account.
=] Shippersiwilllbelquoted]Account-SpecificlRateslifitheylhavelalvalidFedEx
account, have discounts applied to their account and if they charge their shipping
to their account.
=] ShippersiwilllbelquotedIFedEx Retail'Rates!forlshipmentsloriginatinglinithelU.S.[
that are paid for by cash, check, debit or credit card instead of being charged to
a valid FedEx account.

Any conflict or inconsistency between the FedEx Service Guide and other written
or oral statements concerning the rates, features of service, and terms and conditions
applicable to FedEx Express international services from the U.S. to international locations
and many terms regarding importation and inbound clearance of shipments into the U.S.
will be controlled by the FedEx Service Guide, as modified, amended or supplemented.

For the most current information regarding areas served and delivery commitments,
contact Customer Service at 1.800.GoFedEx 1.800.463.3339 (say “international services”
for international information).

The term “FedEx Express international services” means these services and service
options: FedEx International Next Flight, FedEx International First, FedEx International
Priority, FedEx International Priority Freight, FedEx International Broker Select, FedEx
International Priority DirectDistribution, FedEx International Priority DirectDistribution Freight,
FedEx International Controlled Export, FedEx 10kg Box, FedEx 25kg Box, FedEx International
Economy, FedEx International Economy Freight and FedEx International MailService.

Definitions
“Account-Specific Rates” are the rates paid by FedEx account holders who have
discounts applied to their account and who charge their shipping to their FedEx account.

“Air waybill” means any shipping document, label, electronic entry or similar item used
in the FedEx system for the services described in these terms and conditions.

“Ancillary clearance service”Imeansivalue-addediserviceslthat’FedExmaylprovidel
to accommodate the requirements of regulatory agencies, or that customers may request
FedEx (or our assigned broker) to perform on the customer’s behalf. Such services are
providedlinladditionltolthelnormallcustoms-clearancelprocess.Ancillarylclearancel
services may incur a service fee that will be invoiced to the designated payer.

“Business day” means Monday through Friday except for the following U.S. holidays:

Memorial Day New Year's Day
Independence Day Constitution Day (Puerto Rico only)
Labor Day Good Friday (Puerto Rico only)

Thanksgiving Day
Christmas Day
The business day may differ in some international locations due to local customs.

“Chargeable weight” means the greater of actual or dimensional weight. For all
rating purposes, “length” is the longest side of any package or object. Any fraction of
alpoundlisiroundediupltolthelnext-higherlpound.

“Consolidator” means any person, corporation, partnership or other entity that is
independent from FedEx and derives income from the consolidation of the packages
of others for tender to us, including all FedEx Authorized ShipCenter locations and
entities who have executed a Packaging and Pricing Agreement, Package Consolidator
Agreement or Packaging Agreement with FedEx.

“Customer,” “sender” or “shipper” means the person whose name is listed on the
air waybill as the sender.

“FedEx,” “FedEx Express,” “our,” “us” and “we” refer to Federal Express Corporation
and its officers, employees and agents (but does not include cartage agents).

“Freight” means any single piece or skid with a chargeable weight greater than 150 Ibs.
Any[fractionlofla’pound.isiroundedlupltolthelnext-higherlpound..

“Guide” or “Service Guide” means the FedEx Service Guide, as modified, amended
or supplemented.

“In good credit standing” means: (1) that payment on the FedEx account is current;
(2) the account is not in “cash only” status; and, (3) for commercial or business accounts,
the balance does not exceed the credit limit established by FedEx.

“Overcharge” means a charge based on an incorrect rate; an incorrect special

handling fee; billing a service other than the service selected for the package; billing
based on incorrect package or shipment weight; billing to the wrong account number;
or any other billing, unrelated to a service failure, that results in an incorrect charge.

“Package” means any single parcel or piece with a chargeable weight of 150 Ibs. or
less.]Anyifractionloflalpoundlisiroundediupltolithelnext-higherlpound..

“Recipient” or “consignee” means the person whose name is listed on the air wayhbill
as the recipient.

Three Kings Day (Puerto Rico only)
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“Reroute” means to deliver a shipment to an address different from that specified

on the air wayhill, and includes a change: (1) from one street address to another in

the same city and state, (2) from directions to Hold at FedEx Location to a request for
delivery to another location, (3) from the delivery instructions on the air waybill to a
request to Hold at FedEx Location, or (4) from one Hold at FedEx Location address to
another in the same city and state. Any requested change to an address that is not a
reroute or an address correction is a new shipment, and new shipping charges will apply.

“Residential delivery” means a delivery made to a home or private residence, including
locations where a business is operated from the home, and/or a delivery in which the
shipper has designated the delivery address as residential.

“Residential pickup” means a pickup from a home or private residence, including
locations where a business is operated from the home.

“Retail Rates” apply to shipments originating in the U.S. that are paid for by cash,
check, debit or credit card instead of being charged to a valid FedEx account.

“Service failure” means delivery of your package 60 seconds or more after our
published delivery commitment for the FedEx service for that package, except as
otherwise described in these terms and conditions.

“Shipment” means one or more pieces, either packages or freight, moving on a single
air waybill.

“Standard List Rates” are the rates paid by FedEx account holders who do not have
discounts applied to their account and who charge their shipping to their FedEx account.

“Transportation charges” mean amounts assessed for movement of a shipment and
do not include any other fees or charges that may be assessed under the FedEx Service
Guide, suchlas!(butinotllimitedto)ldeclared-valuelcharges,'speciallhandling!fees,!
customs duties and taxes, and surcharges.

“Valid” as it relates to account numbers means a FedEx account number that has been
issued by FedEx and that is in good credit standing.

“You” or “your” means the shipper/sender, recipient and their agents, servants,
employees, and any other person or entity having or claiming an interest in a shipment.

Non-Waiver

Any failure by us to enforce or apply a term, condition or provision of the FedEx Service
Guide does not constitute a waiver of that term, condition or provision and does not
otherwise impair our right to enforce such term, condition or provision.

Account Numbers

For transactions other than “Bill Sender,” “Bill Recipient” or “Bill Third Party,” you must
pay by cash (not accepted at all FedEx locations), check, money order or credit card.
Payment is required when you give us your package. For “Bill Sender” and “Bill Third
Party” transactions, packages will not be accepted unless you provide a valid FedEx
account number.

For “Bill Recipient” transactions, packages can be tendered without payment, but in
order for the package to be delivered, the recipient must provide a valid FedEx account
number or pay with cash, check, money order or credit card (if accepted as a form of
payment in the destination country) at time of delivery. If the recipient or third party
refuses to pay any transportation charges and other fees, including, but not limited to,
duties and taxes, the package will be treated as undeliverable and the sender will be
responsible for all transportation charges and other fees, including all special handling
fees and duties and taxes.

For customers utilizing our electronic shipping systems, a valid FedEx account
number is required for “Bill Sender,” “Bill Recipient” or “Bill Third Party” transactions.

FedEx account holders who pay for shipments originating in the U.S. with cash,
check, debit or credit card instead of charging to a valid FedEx account will be charged
FedExRetaillRateslinstead oflFedExIStandardiListRateslorl/Account-SpecificIRates.

Account numbers are issued by FedEx according to shipping location and are
nontransferable. Account numbers are issued and used solely at the discretion of FedEx.
FedEx may discontinue the use of accounts, in whole or in part, and terminate all or
particular accounts and account numbers at any time, for any reason, at its sole
discretion. Improper, illegal or any other misuse of your FedEx account may also, at
the sole discretion of FedEx, result in loss of discounts or termination of the account.
Improper, illegal or other misuse includes, but is not limited to, ordering supplies for any

purpose other than shipping with FedEx, unauthorized consolidation of shipments owned
by different parties, or violations of the terms and conditions in this FedEx Service Guide.
If your account has been compromised or stolen, the account may be closed and you may
be issued a new account. However, you will be responsible for all valid charges on the
closed account. Any supplies, materials, rights or privileges that you acquire by holding a
FedEx account number may not be used for any purpose other than shipping with FedEx,
and FedEx may seek damages against you for any improper, illegal or other misuse of your
account. If your account is terminated, we reserve the right, at our sole discretion, to deny
your application for new or additional FedEx account numbers at any time in the future.
Exceptlfor'Canada-landIPuertolRico-based’accounts,linternationallaccount’numbersimay’
not be used for shipments between two points within the U.S. All charges will be billed
and must be remitted in U.S. funds.

All requests for account numbers are subject to credit investigation and verification
by our Credit Department and Customer Account Confirmation Department. FedEx utilizes
business credit reporting agencies, audited financial statements, Standard & Poor’s and
Moody’s bond ratings, and other sources as necessary, to determine eligibility for open
credit terms. FedEx does not offer consumer credit privileges. Any individual shipping for
personal use must prepay the shipment charges or establish a FedEx account for billing
directlytolalmajoricrediticard.[Stored-valuelcardslorigifticardsicannotlbelused tolopen!
an account; however, such cards may be used for payment when tendering a package at
staffed FedEx shipping locations, and in conjunction with our credit card acceptance policy.

The party to whom a FedEx account number is issued is liable for all charges to the
account, including those resulting from unauthorized use. The account holder is responsible
for the safekeeping of the account number. The account number should be released only
to those authorized to ship on the account.

Failure to keep your FedEx account current may result in your account being placed
onlalcash-onlylstatus.!Useloflanlaccountlonlcash-onlystatusimaylresultlinlyouripackage’
being delayed, rejected or returned until arrangements for payment are completed. If
the account number to be billed is not valid, the shipment may be refused, delayed or
returned until an alternative form of payment is secured. If a package is held, returned,
or delivery is otherwise delayed because the account is not in good credit standing, you
will not be entitled to a refund or credit of your transportation charges under the Service
FailurelMoney-Back!GuaranteelPolicy.

You must use your FedEx account number to obtain any discount applicable to your
account. Use of your account number constitutes your agreement that all packages and
freight shipped via FedEx Express international services shall be subject to these terms
and conditions, as modified, amended or supplemented.

FedEx may provide trade credit information on its account holders to credit bureaus.

Alcoholic Beverages

Only licensed entities holding a state and federal license or retailers holding a state
license may ship alcohol with FedEx. Consumers may not ship alcohol. Shippers must
enter into an approved FedEx Alcohol Shipping Agreement before shipping any alcohol
with FedEx. For more information, go to fedex.com/us/wine or contact your FedEx
account executive. An ancillary clearance service fee may apply if your shipment
requires special import clearance processing; see fedex.com for more information.

For U.S. Import: FedEx will not accept shipments of alcohol (beer, wine or spirits) to
nonlicensed parties located in the U.S. from an international location. FedEx will accept
shipments of alcohol (beer, wine and spirits) inbound to the U.S. when both the shipper
and recipient are licensed entities. For more information, go to fedex.com/us/wine. The
shipper must hold a license from the country of origin issued in accordance with that
country’s law and regulations. The recipient, located in the U.S., is required to hold: (1) a
basic permit for importer and/or wholesaler issued from the U.S. Department of Treasury,
Alcohol and Tobacco Tax and Trade Bureau (TTB), and (2) if applicable, a wholesaler, dealer,
distributor or manufacturer license issued from the state in which the recipient is located.

For U.S. Export: FedEx will accept alcohol shipments for export from the U.S. when
both the shipper and recipient are licensed entities, and wine shipments from licensed
entities directly to consumers in a limited number of countries, subject to additional
requirements and all applicable laws and regulations. For more information, go to
fedex.com/us/wine. Shippers located in the U.S. must hold: (1) a basic permit for importer
and/or wholesaler issued from the TTB, and (2) if applicable, a wholesaler, dealer,
distributor, retailer or manufacturer license issued from the state in which the shipper
is located.

Contact your FedEx account executive for complete details.
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Billing

A. “Bill Sender” means the specified charges will be billed to the sender. The sender’s
FedEx account number must appear in the appropriate section of the air wayhbill, and
the account should be current. FedEx International Next Flight and FedEx International
MailService shipments may only be shipped “Bill Sender” and “Bill Third Party,” but all

chargesImustlbelverified (forU.S.Jaccountslonly)..Forlduty-and-taxicharges, “BilllSender”

means the sender will be invoiced for applicable duties and taxes and additional
ancillary clearance fees incurred.

B. “Bill Recipient” means the specified charges will be billed to the recipient. In order
to choose this billing option, the recipient’s valid FedEx account number must appear on
the air wayhill before it is delivered and payment on the account must be current, or the
recipient must pay for the package at time of delivery. If the recipient is billed initially
and refuses to make payment for the shipment, the charges may be rebilled to a third
party. If not paid by the third party, any additional rebilling must be to the sender’s
account. The sender is liable for, and will be billed for, all charges and fees in the event
the recipient or any third party does not pay.

C. “Bill Third Party” means the specified charges will be billed to someone other than
the sender or recipient. In order to choose this billing option, the third party’s valid FedEx
account number must be entered in the appropriate section of the air waybill and must
be in good credit standing. The sender is liable for, and will be billed for, all charges and
fees in the event the recipient or any third party does not pay. If the third party refuses
to pay, the transportation charges will automatically be billed to the sender and duties
and taxes to the recipient. If the third party does not have credit arrangements with
FedEx, the sender will automatically be billed.

D. Invoices for transportation charges are payable within 15 days of the invoice date.
Invoices for duties and taxes are payable upon receipt.

E. We reserve the right to verify the method of payment for any shipment and to refuse
any shipment for which the method of payment cannot be verified.

F. Payer Rebilling. At our sole discretion, we may accept requests to change billing
instructionslfromlthelshipperloricurrentlbill-tolpartyluptol90.daysfromthelcurrent!
invoice date. Such requests will be accepted only for unpaid shipments. FedEx must
receivelpriorlapproval’fromthelnewlbill-tolpartyfor:

=] TransportationchargesbeinglrebilledtolalconsigneelorlthirdIparty.wheninot!

due to a FedEx hilling error.

=] Duty-and-taxchargesibeing rebilled to’thelshipperlifioriginally’billedltolthel

consignee and not due to a FedEx billing error.

=] Duty-and-taxchargesibeing rebilledItolthelconsigneelorlthird partylwheninot!

due to a FedEx billing error.

Requests for rebilling of transportation charges must be received via one of the

approved channels:
1.2Submitlyourlrequest'throughlthelNon-PayloptionlwithlElectronic!DatalInterchange!
(EDI) if you are a registered user; or

2. Use our internet application FedEx Billing Online at fedex.com if you are a

registered user; or

3. Submit your request via email using the formatted spreadsheet and email

address provided at fedex.com/us/account/invhome/other/eremit.html. Your
request for a rebill of transportation charges must include the current invoice
number, the FedEx tracking number, amount and the new FedEx account number
that you want to rebill; or

4. Submit the request via our automated interactive voice response system at

1.800.GoFedEx 1.800.463.3339 (say “billing™). Your request for a rebill of
transportation charges must include your FedEx account number, if any, the
current invoice number, the FedEx tracking number and the new FedEx account
number that you want to rebill.

G. Billing and Special Handling Fees:

1. Aspecial handling fee will be charged where no account number appears on
the air waybill or where an incomplete, inaccurate or invalid account number
appears on the air wayhill in “Bill Sender,” “Bill Recipient” or “Bill Third Party”
transactions. If a “Bill Sender,” “Bill Recipient” or “Bill Third Party” package is
received without a FedEx account number, we will attempt to determine the
correct account from our records and bill the account for all charges and fees,
plus the special handling fee. Any applicable discount will apply. If, however,
we cannot determine the correct account, the transportation charges plus the

special handling fee will be billed directly to the sender and no discount will
be allowed. See Rates in the FedEx Service Guide for details.

2. A'US$20 special handling fee will be charged to you for any check or electronic

funds transfer that is dishonored for any reason.
H. Duties and taxes may be assessed on the contents of shipments destined for
international locations. If we advance duties and taxes on behalf of the payer, the payer
may be assessed a surcharge based on a flat rate or a percentage of the total amount
advanced (whichever is greater). See the Duties and Taxes section for details.
1. Electronically captured data will be used for billing purposes in the event a billing
copy of the air waybill is not available at the time of billing.
J. Charges in freely convertible currencies other than U.S. dollars are billed to the
payer’s account. Charges requiring conversion to a currency other than U.S. dollars
will be calculated daily using the median bid price obtained from OANDA, an internet
exchange-ratelservice,lexcept!forithoselcurrenciesiwherelthelcustomarylpracticelisito!
use local bank rates to convert currency for payers in that country. The median bid price
is the average price at which buyers offer to buy currencies from sellers during the given
period. These currency conversion rates can be accessed at www.oanda.com.

Thelcurrency-conversioniratelinleffectioneldaylprioritolthelshipldatelwilllbelusedifor
conversions(tolnon-hyper-inflationarylcurrencies.JHowever, we reserve the right to use
the exchange rate at invoice date, as opposed to shipment date, in countries where the
currency is volatile.

Therelislanladditional’exchangelfeelofl1.75]percent foriconversionfromlanylnon-U.S.!
currency to U.S. dollars, 2.3 percent for U.S. dollars to any currency, and 2.0 percent
between’allinon-U.S. currencylconversions.ThelcurrenciesloflparticipatinglEuropeanl
Union countries will have stationary conversion rates to the euro. There is no exchange
fee between currencies related to the euro. Charges in currencies other than the U.S.
dollars that are not freely convertible will be converted to U.S. dollars and billed to the
payer'slaccount’eitherlatithefree-marketiratelor/atthelofficialrate’at'whichlFedEx'was!
permitted to purchase U.S. dollars in the relevant currency, at our sole option.

K. NOTWITHSTANDING ANY PAYMENT INSTRUCTIONS THAT ARE GIVEN TO FEDEX,
THE SENDER IS ULTIMATELY LIABLE FOR, WILL BE BILLED FOR, AND AGREES TO

PAY, ALL CHARGES AND FEES, INCLUDING ANY SPECIAL HANDLING FEES AND ANY
DUTIES OR TAXES WHICH WE HAVE ADVANCED, REGARDLESS OF ANY PAYMENT
INSTRUCTIONS TO THE CONTRARY, IF THE RECIPIENT OR THIRD PARTY FAILS OR
REFUSES TO PAY.

L. You must furnish with your payment the invoice numbers to which your payment
applies. Payment should be sent using your remittance advice to one of the following:

(By FedEx Envelope)

FedEx Lockbox 360353
Room’154-0455

500 Ross Street
Pittsburgh, PA 15262

(By U.S. Postal Service)
Any customer not using electronic data interchange (EDI) or FedEx Billing Online
whose billing address is in CT, DC, DE, KY, MA, MD, ME, MI, NC, NH, NJ, NY, OH,
PA, PR, RI, SC, VA, VT or WV should mail payment and remittance detail to:

FedEx

P.O. Box 371461

Pittshurgh,/PA115250-7461

Any customer not using EDI or FedEx Billing Online whose billing address is in
AK, CO, IA, ID, IL, IN, KS, MN, MO, MT, ND, NE, NM, SD, WA, WI or WY should
mail payment and remittance detail to:

FedEx

P.O. Box 94515

Palatine,[IL160094-4515

Any customer not using EDI or FedEx Billing Online whose billing address is in

AL, AR, FL, GA, LA, MS, OK, TN or TX should mail payment and remittance detail to:
FedEx
P.O. Box 660481
Dallas,]TX175266-0481
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(Billing, cont.)

Any customer not using EDI or FedEx Billing Online whose billing address is in
AZ, CA, HI, NV, OR or UT should mail payment and remittance detail to:

FedEx

P.O. Box 7221

Pasadena,/CA191109-7321

Customers who receive their invoices via EDI should mail their payment to:
FedEx ERS
P.O. Box 371741
Pittsburgh,lPAI15250-7741

Customers who receive their invoices via FedEx Billing Online should mail their

payment and remittance detail to:

FedEx Billing Online

P.O. Box 371599

Pittshurgh,IPA115250-7599

M. Customers using an EDI format for invoicing are required to submit remittance data
electronically. Some invoice adjustment requests may also be transmitted electronically.
N. If you are interested in or have questions regarding any of our invoicing or payment
methods, contact your FedEx account executive or call Revenue Services at 1.800.GoFedEx
1.800.463.3339 (say “hilling”), or access our internet application Manage My Account

at fedex.com.

0. Invoice Adjustments/Overcharges:

1. We reserve the right to audit air waybills and shipments made via any means,
including, but not limited to, an electronic shipping device, to verify service
selection and shipment weight. If the service selected or weight entered is
incorrect, we may make appropriate adjustments to the shipment charges at
any time.

2. Default Billing. Senders are solely responsible for accurately completing all
sections of the air waybill and for the entry of accurate shipment information
into any electronic shipping device. If you fail to provide or correctly enter this
information, you will be billed and agree to pay based on our estimate of the
number of packages transported and either the dimensional weight at the time
ofibillinglor’alstandard defaultiweight-per-packagelestimate, bothlofiwhichiwilll
be determined by us at our sole discretion. If no service is marked, we will send
your shipment via FedEx International Priority, FedEx International Economy,
FedEx International Priority Freight or FedEx International Economy Freight
service as selected by us at our sole discretion.

For FedEx International Priority and FedEx International Economy services,
the recipient’s postal code is critical to correct invoicing (to those countries that
are in multiple rate scales). Any omission or incorrect entry will result in a billing
based on a default postal code.

3.0 Durmoney-backlguaranteelpolicylgovernsiandlisithelexclusivelremedy:for!
requestsiforirefundsloricreditsirelated tolservice failures.](SeelthelMoney-Back!
Guarantee Policy section for applicable notice provisions and other conditions.)
If’thelmoney-backiguaranteelisisuspendedorirevoked,ltherelisinolremedy.

4. Requests for invoice adjustments due to an overcharge must be received within
60 days after the original invoice date (or ship date if prepaid by cash, check,
money order or credit card).

5. FedEx is not obligated to refund any overcharge or pay any other obligation owed
when your FedEx account is, or has been in the past, more than 60 days past due.

6. If your account is more than 60 days past due, FedEx may, at its sole discretion,
apply any overcharge amounts or other overpayments it agrees are owed to you
against the oldest invoices.

7. You may request an invoice adjustment for reasons not related to a service
failure in the following ways:

a. Use our internet application FedEx Billing Online at fedex.com if you are a
registered user; or

b.  Submit your request through the invoice adjustment feature at fedex.com; or

. Submit the request in writing using the invoice adjustment form on the back
of your invoice. If your request exceeds the space available on the form, you
may submit your request via email using the formatted spreadsheet and email
address provided at fedex.com/us/account/invhome/other/eremit.html; or

d. Submit the request via our telephone invoice adjustment system at
1.800.GoFedEx 1.800.463.3339 (say “billing”). If you choose to submit your
request via the telephone invoice adjustment system, the request must

state the reason you believe an adjustment or refund is warranted and must
provide the following: the FedEx account number (if any); the FedEx tracking
number; and the date of shipment.
A partial payment against an invoice is not considered a request for invoice
adjustment or notice of a refund request.

8.] Ifiyoulchooseltolsendlyourlrequestiforlanlinvoiceladjustmentfor’non-service-
related failure via FedEx or U.S. Postal Service, please send it to:

FedEx

Revenue Services

3965 Airways Blvd.

Module G

Memphis, TN 38116
YoumayZalsolsendlyourlrequestivialfax'tolthelFedExtoll-freefax'service:
1.800.548.3020.

9. We will not be liable for any invoice adjustment unless you comply with the
notice requirements described above. The filing of a lawsuit against us does
not constitute compliance with these notice provisions.

For additional information or assistance regarding billing issues, contact FedEx
Revenue Services at 1.800.GoFedEx 1.800.463.3339 (say “billing”), 7 a.m. to 6 p.m. (CST),
Monday through Friday.

P.  Additional Taxes.lIflalvalue-added, consumptionlor similaritaxlislapplicableltolyourl
shipment, we reserve the right to add that amount to your shipping charges without
notice. We pay any applicable excise tax on the air transportation portion of our service.
Q. The shipper and any other party who is liable for payment are responsible for all
reasonable costs incurred by FedEx in obtaining or attempting to obtain payment for
services rendered by us. Such costs include, but are not limited to, attorneys’ fees,
collection agency fees, interest and court costs.

R. At our sole discretion, FedEx may transfer and assign ownership of, and any rights
to collect, any and all charges due and payable to us.

Carriage Under International Conventions
A. As used in the FedEx Express terms and conditions, “Warsaw Convention” means
the Convention for the Unification of Certain Rules relating to International Carriage
by Air, signed at Warsaw, Oct. 12, 1929, or that convention as amended, including
the Montreal Protocol No. 4. “Montreal Convention” means the Convention for the
Unification of Certain Rules relating to International Carriage by Air, signed at Montreal,
May 28, 1999. “Carrier” includes the air carrier issuing the air waybill and all air carriers
that carry the goods or perform any other services related to the carriage.
B. When the carriage involves an ultimate destination or stop in a country other than
the country of departure, the Warsaw Convention or Montreal Convention may be
applicable. The convention governs and, in most cases, limits our liability for loss of,
damage to or delay of cargo.
C. The Warsaw Convention and the Montreal Convention limit our liability for loss or
delay of or damage to your shipment, unless you declare a higher value for carriage and
pay the required fee as described below. The interpretation of the relevant Convention’s
liability limit may vary depending on the destination country. If the Warsaw Convention as
amended by Montreal Protocol No. 4 applies to your shipment, our liability is limited to
17 Special Drawing Rights (SDRs) per kilo, unless you declare a higher value for carriage
and pay the required fee. If the Montreal Convention applies to your shipment, our
liability is limited to 19 SDRs per kilo, unless you declare a higher value for carriage and
pay the required fee. Otherwise, our liability is limited to US$9.07 per pound (US$20.00
per kilo) unless you declare a higher value for carriage and pay the required fee.
D. To the extent not in conflict with the rules relating to liability for international
carriage as established by the Warsaw Convention or the Montreal Convention, carriage
and other services performed by us are subject to the provisions of the FedEx Service
Guide and applicable tariffs as amended from time to time, which are incorporated in the
FedEx Service Guide by reference. The tariffs, if any, may be inspected at our corporate
headquarters in Memphis, Tenn.
E. FedEx assumes no obligation to carry the goods by any specified aircraft or over any
particular route or to make connections at any point according to any schedules. You
agree FedEx may, without notice, substitute alternative carrier or aircraft, deviate from
the route or routes, or cause the goods to be transported by motor vehicle.

THERE ARE NO STOPPING PLACES THAT ARE AGREED TO AT THE TIME OF TENDER
OF THE SHIPMENT, AND WE RESERVE THE RIGHT TO ROUTE THE SHIPMENT IN ANY
WAY WE DEEM APPROPRIATE.
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Cartage Agents

We provide pickup and delivery to many international locations.

A. If you elect to make arrangements for pickup or delivery directly with a cartage
agent, you are responsible for all charges and fees assessed by the cartage agent.

The invoice you receive from us will reflect only our charges and fees.

B.I Ourldeliverylcommitment timeland'money-backlguaranteelpolicy’applylonlytolthe!
portionlofithe transportation’handleddirectlylbylus. (SeelthelMoney-Back/Guaranteel
Policy section.) The delivery commitment time begins when the cartage agent tenders
the shipment to us and ends when a shipment is available for pickup by you or a cartage
agent. Our tender of a shipment to a cartage agent constitutes delivery of the shipment
by us for all purposes. We are not responsible for service failures as a result of cartage
agent pickups or deliveries.

C. A special handling fee applies; see Rates in the FedEx Service Guide.

D. Cartage agents are independent contractors. They are neither employees nor agents
of FedEx Express, and we are not responsible for any of their acts or omissions.

Claims
A. We must receive notice of a claim due to damage (visible or concealed), delay
(including spoilage claims) or shortage within 21 calendar days after delivery of the
shipment.)(See thelMoney-Back GuaranteelPolicylsectionlfor the timelperiod_tolrequest!
a refund or credit of transportation charges due to a service failure.) We must receive
notice of all other claims, including, but not limited to, claims for nondelivery or misdelivery,
within nine months after the package was tendered to FedEx Express for shipment.
B. Notice of claims for which you are seeking more than US$100 must be in writing.
All claims must be made within the time limits set forth above.
C. Your notice of claim must include complete shipper and recipient information, as
well as the FedEx tracking number, date of shipment, number of pieces, and shipment
weight. Failure to provide us with notice in the manner and within the time limits set
forth in paragraphs (A) through (B) will result in denial of your claim, and we will have
no liability or obligation to pay your claim. The filing of a lawsuit does not constitute
compliance with these notice provisions.
D. Written documentation supporting the amount of your claim must be delivered to us
within nine months after the package was tendered to FedEx Express for shipment. Such
documentation may include original purchase invoices, estimates or invoices for repair,
expense statements, appraisals, final confirmation screen if online order with proof of
purchase, or other records. These documents must be verifiable to our satisfaction.
E. We are not obligated to act on any claim until all transportation charges have
been paid. The claim amount may not be deducted from these charges or from any
outstanding balance owed to us.
F. FedEx reserves the right to inspect a damaged shipment on the recipient’s premises
as well as the right to retrieve the damaged package for inspection at a FedEx facility.
The terms and conditions applicable to the original shipment (including any declared
value) will govern the disposition of all claims in connection with the shipment,
including any claim relative to the retrieval, inspection or return of the package. When a
package is picked up for inspection, a receipt for the damaged package will be provided
if requested by the recipient. All of the original shipping cartons, packing and contents
must be made available for our inspection and retained until the claim is concluded.
G. Except in the case of concealed damage, receipt of the shipment by the recipient
without written notice of damage on the air waybill is prima facie evidence that the
shipment was delivered in good condition.
H. We do not accept claims from customers whose packages were sent through a
package consolidator. (See the Package Consolidators section.)
1. Only one claim can be filed in connection with a shipment. Acceptance of payment
of a claim shall extinguish any right to recover in connection with that shipment.
J. When we resolve a claim by paying full value for a shipment, we reserve the right to
pick up the package for salvage, and all rights, title to, and interest in the package shall
vest with us.
K. You can file a claim in the following ways:
1. Submit claims online at fedex.com/us/claimsonline for U.S. export shipments to
all'countrieslserved by FedEx]ExpressiandIU.S.-inbound shipmentsfrom'Canada.
2. Send written claims, including the completed claim form and supporting
documentation, via the U.S. Postal Service or fax to:
FedEx Cargo Claims Department
P.O. Box 256
Pittsburgh, PA 15230
Fax: 1.877.229.4766

If you fax your completed claim form and supporting documentation, FedEx will
send you a confirmation letter by return fax.
3. Call customer service at 1.800.GoFedEx 1.800.463.3339 (say “claims”) to obtain

a case number for your claim, then complete a print copy of the claim form. You
may have to submit supporting documentation using FedEx Claims Online or the
mailing address or fax number listed above.

L. FAILURE TO COMPLY WITH ANY OF THE ABOVE CONDITIONS WILL RESULT IN THE

DENIAL OF YOUR CLAIM.

Collect on Delivery (C.0.D.) Service
We do not offer C.0.D. service to international destinations. A shipment marked “C.0.D.”
will be returned and all related charges will be billed to the sender.

Credit Terms
A. We do not provide individual consumer credit privileges.
B. As a condition of extending credit privileges, FedEx reserves the right to require
business customers to provide current financial information, agree to bank draft
arrangements for payment on account, provide a security deposit or provide a bank
letter of credit.
C. When credit privileges are extended, FedEx reserves the right to establish and
enforce a credit limit on your account. At our sole discretion, we may review and amend
a credit limit on your account.
D. The invoice date begins the credit term cycle, and payment for transportation
charges is due within 15 days from the invoice date. Failure to keep your FedEx account
current'willlresultlinlyourlaccount’beinglplacedlonlcash-onlylstatus. ThisIstatusimay!
impair your ability to use our services, delay your shipments and may result in the loss
of any applicable discounts.

Duties, taxes and other fees are payable immediately upon receipt of our invoice.
If transportation charges and duties and taxes are on the same invoice, all charges are
due upon receipt of invoice.
E. IF THE ACCOUNT NUMBER TO BE BILLED IS NOT IN GOOD CREDIT STANDING,
THE PACKAGE MAY BE REFUSED, HELD OR STOPPED IN TRANSIT UNTIL YOU MAKE
ALTERNATIVEIPAYMENT.ARRANGEMENTS.ITHEIMONEY-BACKIGUARANTEEIPOLICY!
WILL NOT APPLY IN SUCH CIRCUMSTANCES.
F. The shipper, and any other party who is liable for payment, is responsible for all
reasonable costs incurred by FedEx in obtaining or attempting to obtain payment for
services rendered by us. Such costs include, but are not limited to, attorneys’ fees,
collection agency fees, interest and court costs.
G.] Creditlprivilegesiwilllnotlbelrestoredluntillyou’havelpaidlalllpast-duelbalanceslin!
full and all costs, fees and expenses incurred by FedEx in collecting or attempting to
collect such balances. FedEx may require establishment of electronic funds transfer as
a prerequisite to credit restoration. FedEx may decline to restore credit privileges even
if all costs, fees and expenses are paid.
H.I Customersirequestinglremovallfromcash-onlylstatusimusticontactlthelFedEX
Recovery Collections department at 1.800.506.7580.
I. We may apply payments made on your account to any unpaid invoice issued on
your account, at our sole discretion.
J. Requests for research or refunds of payment must be received within 60 days
from the date of payment.

Customs Clearance

A. All shipments that cross international borders must be cleared through customs,

and you may also be required to provide additional information to obtain clearance from
other regulatory agencies in the destination country prior to delivery to the recipient.

B. Except as provided under the FedEx International Broker Select section at fedex.com,
we (or a broker selected by us) will submit shipments to customs and other regulatory
agencies for clearance. Duties and taxes or fees that may be assessed by any regulatory
agency may be advanced on behalf of the sender and recipient provided appropriate
credit arrangements have been made in advance. (See the Billing and Duties and Taxes
sections.) FedEx may charge an ancillary clearance service fee, where applicable, on
international shipments for clearance processing, for services requested by the shipper,
recipient or importer of record, or to recover the costs passed to FedEx by the regulatory
agency for regulatory filing. The types and amounts of fees vary by country. (See
fedex.com/ancillary/go/service for a list of ancillary clearance service fees in your
destination country.)
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C. Insome instances, at our option, we accept instructions from recipients to use a
designated customs broker other than FedEx (or the broker selected by FedEx) or the
broker designated by the shipper. In any event, FedEx (or the broker selected by FedEx)
reserves the right to clear the shipment if the broker cannot be determined or will not
perform clearance or if complete broker information is not provided (including name,
address, phone number and postal code).

D. When shipments are held by customs or other agencies due to incorrect or missing
documentation, we may attempt first to notify the recipient. If local law requires the
correct information or documentation to be submitted by the recipient and the recipient
fails to do so within a reasonable time as we may determine, the shipment may be
considered undeliverable. (See the Undeliverable Shipments section.) If the recipient
fails to supply the required information or documentation, and local law allows the
sender to provide the same, we may attempt to notify the sender. If the sender also

fails to provide the information or documentation within a reasonable time as we may
determine, the shipment will be considered undeliverable. We assume no responsibility
for our inability to complete a delivery due to incorrect or missing documentation,
whether or not we attempt to notify the recipient or sender. (See the Undeliverable
Shipments section.)

E. Shipments requiring documentation in addition to the FedEx International Air Wayhill,
the FedEx International Next Flight Air Waybill or the FedEx International MailService Air
Waybill (e.g., a Commercial Invoice) may require additional transit time. Proper completion
of necessary documentation, with complete and accurate shipment information, including
the appropriate Harmonized Tariff Schedule Code, is the shipper’s responsibility.

F. Shipments that contain goods or products that are regulated by multiple government
agencies within the destination country (such as the Department of Agriculture, the Food
and Drug Administration, the Fish and Wildlife Service and the Federal Communications
Commission in the U.S. and comparable agencies in the destination country) may require
additional time for clearance.

G. The sender is responsible for making sure goods shipped internationally are
acceptable for entry into the destination country. All charges for shipment to and

return from countries where entry is not permitted are the sender’s responsibility.

H. We assume no responsibility for shipments abandoned in customs, and such
shipments may be considered undeliverable.

I If acceptable wildlife products are shipped via the FedEx International Broker

Select service option for U.S. import, they must be addressed to a broker at one of

the 18 designated U.S. Fish and Wildlife ports.

J. U.S. import shipments that contain products that originate from wildlife or contain
wildlife may require original permits/certificates (CITES) for U.S. Fish and Wildlife
Service clearance. U.S. importers of wildlife products must obtain an import license
from the U.S. Fish and Wildlife Service for commercial shipments.

K. The U.S. Food and Drug Administration (FDA) requires completion of FDA Prior Notice
for certain shipments containing food or food articles for human or animal consumption
prior to their arrival in the U.S. A copy of the FDA Prior Notice confirmation record must
be included with the shipping documentation for all foods and food products that require
Prior Notice.

L. For shipments that must be cleared through customs by the recipient, FedEx will
deliver the customs paperwork to the recipient, and delivery of paperwork constitutes
timely delivery.

Dangerous Goods

A. All packages containing dangerous goods must comply with the International Civil
Aviation Organization (ICAQ) Technical Instructions for the Safe Transport of Dangerous
Goods by Air, the International Air Transport Association (IATA) Dangerous Goods
Regulations and, where applicable, Title 49 of the Code of Federal Regulations. Shippers
of dangerous goods, whether prepared under ICAO/IATA or 49CFR, must comply with all
FedEx Express variations listed in the current edition of the International Air Transport
Association (IATA) tariff. All packages containing dangerous goods must comply with
thellATAldangerous-goods(regulations..ThelonlylexceptionlisiforialU.S. territorylor!
commonwealth such as Puerto Rico. Shippers may use 49CFR when prepared by air as
limited by the commodities FedEx Express accepts prepared under these regulations.
The shipper is responsible for complying with all packing requirements and appropriate
marking and labeling of the package, documentation, as well as compliance with all
applicable local, state and federal laws, regulations, ordinances and rules. The shipper
is also responsible for ensuring the recipient complies with all applicable local, state
and federal laws, regulations, ordinances and rules for applicable hazard classes.

Dangerous goods can only be shipped using the FedEx Expanded Service
International Air Waybill when using a paper air waybill for express service.

B. Shippers must comply with all applicable local, state and federal laws governing
packing, marking and labeling of shipments of blood and blood products, regardless of
whether they are infectious.

C. FedEx packaging may not be used to ship dangerous goods, with the following
exceptions: IATA Section Il lithium batteries, which may be shipped in FedEx boxes and
tubes; and Biological Substance, Category B (UN 3373) shipments, which may be shipped
in the FedEx UN 3373 Pak, the FedEx Medium Clinical Box or the FedEx Large Clinical
Box. Blood, urine and other specimens containing infectious substances are considered
dangerous goods and must not be shipped in the FedEx Clinical Pak. The shipper
assumes sole responsibility for compliance with all applicable governmental regulations.
For more information on FedEx guidelines, go to fedex.com/packaging and read our
brochures on packaging clinical samples and Biological Substance, UN 3373 specimens.
D. FedEx Express does not accept dangerous goods shipments prepared exclusively

for ground shipment.

E. FedEx is not required to add dry ice to packages in its system or to provide
re-icinglservices.

F.II EachlshipmentImustibelaccompaniediby thel8-1/2" Shipper’siDeclaration forl
Dangerous Goods form when required.

Title 49CFR paperwork cannot be used for international dangerous goods shipments
(except for a U.S. territory or commonwealth such as Puerto Rico), and such shipments
will be refused or returned to the sender.
G.[[LithiumIbatteries)(UNZ3090)Ithat’arelPrimary.Non-Rechargeablelrequirelpre-approvall
to ship. This applies both to those that are fully regulated and those that meet the
definition of IATA Section Il lithium batteries. For details, go to fedex.com and enter
keyword “lithium batteries.”

H. If the recipient refuses a package or freight piece containing dangerous goods, or the
package leaks or is damaged, it will be returned to the shipper if possible. If the shipper
refuses to accept the returned shipment or it cannot be returned because of leakage or
damage due to faulty packaging, the shipper is responsible for and agrees to reimburse
and otherwise indemnify FedEx for all costs, fees, and expenses it incurs in connection
with the cleanup and disposal of the package or freight piece. The shipper agrees to
indemnify FedEx for any and all costs, fees and expenses FedEx incurs as a result of the
shipper’s failure to comply with FedEx Dangerous Goods shipping requirements.

I. We have the right to refuse any package or freight piece with an odor or any package
that is wet or leaking. If a dangerous goods shipment damages or contaminates any
property, the shipper is solely responsible for and will reimburse and indemnify FedEx
for any and all costs, fees and expenses it incurs in connection with the cleanup of such
damage or contamination.

J. Not all FedEx locations accept dangerous goods, and we reserve the right to refuse
dangerous goods at any location where they cannot be accepted in accordance with
applicable law. Dangerous goods shipments, including dry ice, are not accepted at
FedEx Express Drop Box locations, FedEx Office Print and Ship Center locations, FedEx
Authorized ShipCenter locations, or FedEx ShipSite locations (such as OfficeMax), except
as noted below. Biological Substance, Category B (UN 3373) shipments are not accepted
at FedEx Office Print and Ship Center locations, FedEx Authorized ShipCenter locations,
or FedEx ShipSite locations. Biological Substance, Category B (UN 3373) shipments may
be placed in FedEx Express Drop Boxes, including drop boxes located at FedEx Office
Print and Ship Center locations in the U.S. and Puerto Rico; they are not, however,
accepted at drop boxes located at FedEx ShipSite locations. FedEx Express shipments
containing IATA Section Il lithium batteries are accepted at FedEx Office Print and Ship
Center locations and may be placed in FedEx Express Drop Boxes.

K. Note: We are required by law to report improperly declared or undeclared
shipments of dangerous goods to the U.S. Department of Transportation (DOT). The
shipper may be subject to fines and penalties under applicable law. The DOT/Federal
AviationlAdministration](FAA)irequiresieverylshipperitolhaveljob-specificldangerous!
goods training prior to tendering a dangerous goods shipment to FedEx or another air
carrier. When individuals tender a shipment containing dangerous goods it must be
properly classified, packaged, marked, labeled and identified as dangerous goods,

and include the correct dangerous goods documentation.

L. Dangerous goods may not be rerouted to an address other than the original
intended-recipient’sladdressiprovidedlbylthelshipper.(Note: Shipments may be made
available as hold for pickup or be returned to the sender.)
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M. We are required to maintain proper segregation of incompatible dangerous goods
on all vehicles and aircraft. This necessity may cause the shipment to move on the next
available truck route or flight on which proper segregation can be maintained.

N. For more information, see the Dangerous Goods (FedEx Express) section at
fedex.com/dangerousgoods. If you have questions regarding shipments of dangerous
goods, you may call 1.800.GoFedEx 1.800.463.3339 and say “dangerous goods” to
connect to our Dangerous Goods/Hazardous Materials Hotline for assistance. If you
have questions regarding countries served, commodity restrictions by country or service
availability, call 1.800.GoFedEx 1.800.463.3339 and say “international services” for
FedEx International Customer Service.

Declared Value for Carriage and Limits of Liability
(Not Insurance Coverage)

The declared value for carriage of any package represents our maximum liability in
connection with a shipment of that package, including, but not limited to, any loss,
damage, delay, misdelivery, nondelivery, misinformation, any failure to provide information,
or misdelivery of information relating to the shipment. It is the shipper’s responsibility to
prove actual damages. Exposure to and risk of any loss in excess of the declared value is
assumed by the shipper. You may transfer this risk to an insurance carrier of your choice
through the purchase of an insurance policy. Contact an insurance agent or broker if you
desire insurance coverage. WE DO NOT PROVIDE INSURANCE COVERAGE OF ANY KIND.
A. If for any reason the Warsaw Convention or the Montreal Convention (see the Carriage
Under International Conventions section) does not govern our liability, our maximum
liability for loss, damage or delay, or any claim with regard to any shipment moving to or
from the U.S. is limited to US$100, US$9.07 per pound or US$20.00 per kilo, whichever
is greater, unless you declare a higher value for carriage and pay a greater charge. The
interpretation of the relevant Convention’s liability limit may vary depending on the
destination country. If the Warsaw Convention as amended by Montreal Protocol No.

4 applies to your shipment, our liability is limited to 17 Special Drawing Rights (SDRs)
per kilo, unless you declare a higher value for carriage and pay the required fee. If the
Montreal Convention applies to your shipment, our liability is limited to 19 SDRs per kilo,
unless you declare a higher value for carriage and pay the required fee. Otherwise, our
liability is limited to US$9.07 per pound (US$20.00 per kilo) unless you declare a higher
value for carriage and pay the required fee.

FedEx International Priority Freight and FedEx International Economy Freight shipments
havelalmaximum{declared-valuellimitiof]US$100,000(to!mostIdestinations.FedExl
International Broker Select shipments to many countries are allowed to exceed the
countryldeclared-value-for-carriagellimit!(butinot’thelFedEx!International Priorityland!
FedEx International Economy maximum of US$50,000 per shipment).

Except as limited below, unless a higher value is declared and paid for, our liability
for each package shipped between Puerto Rico and the U.S. is limited to US$100.

For each package exceeding US$100 in declared value, an additional amount will be
charged. See Rates in the FedEx Service Guide for details.

Exceptlas!limited’below, theldeclared-valuellimitIfor’shipmentsibetween PuertolRicol
and the U.S. is US$50,000 per shipment, rather than US$50,000 per package.

For packages shipped between Puerto Rico and the U.S., or sent to any international
location, the declared value for carriage cannot be greater than the declared value
for customs. A FedEx Envelope and FedEx Pak to and from Puerto Rico is limited to a
declared value for customs and carriage of US$100.

B. If you declare a higher value for carriage, an additional amount will be assessed for
each US$100 (or fraction thereof) by which the declared value for carriage exceeds the
US$10020r/US$9.07per-pound.liability’limitation,/\whicheverlisiapplicable./SeelRates!

in the FedEx Service Guide for details. EVEN IF A HIGHER VALUE IS DECLARED, OUR
LIABILITY FOR LOSS, DAMAGE OR DELAY OF A SHIPMENT WILL NOT EXCEED ITS REPAIR
COSTS, ITS DEPRECIATED VALUE OR ITS REPLACEMENT COST, WHICHEVER IS LESS.

C. The maximum declared value for customs and carriage for the contents of a FedEx
Envelope or a FedEx Pak, regardless of destination, is US$100 or US$9.07 per pound,
whichever is greater. Goods with a value (actual or declared) exceeding US$100 should
not be shipped in a FedEx Envelope or FedEx Pak.

D. The maximum declared value for customs and carriage for a FedEx international
shipment, if other than a FedEx Envelope or FedEx Pak, can be found at fedex.com under
the individual country listing.

Except as limited below, the maximum declared value per shipment for FedEx
International Next Flight is US$50,000. If a FedEx International Next Flight shipment is

tendered to FedEx palletized or shrinkwrapped as one single unit, the maximum declared
value is US$50,000. If more than one FedEx International Next Flight package is shipped
on one air wayhill, the declared value for carriage of each package will be determined
by dividing the total declared value for carriage by the number of packages in the
shipment; the liability of FedEx for loss or damage will be limited to the actual value
ofithelpackage(s)lostlorldamaged, not’tolexceedlthelper-packageldeclaredivalue.

E. Shipments (packages or freight) containing all or part of the following items are
limited to a maximum declared value for carriage of US$1,000 per shipment or US$9.07
per pound, whichever is greater. Import of any of the following items may be prohibited
bylindividuallcountries,/andlallowerldeclared-valuellimitationlfor’a’country’willicontrol
this stated limitation for such items:

1. Artwork, including any work created or developed by the application of skill,
taste or creative talent for sale, display or collection. This includes, but is not
limited to, items (and their parts) such as paintings, drawings, vases, tapestries,
limited-editionlprints,finelart,/statuary,]sculpturelandlcollector'slitems.

2. Film, photographic images (including photographic negatives), photographic
chromes and photographic slides.

3. Any commodity that by its inherent nature is particularly susceptible to damage
or the market value of which is particularly variable or difficult to ascertain.

4. Antiques, or any commodity that exhibits the style or fashion of a past era and
whose history, age or rarity contributes to its value. These items include, but are
not limited to, furniture, tableware and glassware.

5. Glassware, including, but not limited to, signs, mirrors, ceramics, porcelains,
china, crystal, glass, framed glass, and any other commodity with similarly
fragile qualities.

6. Plasma screens.

7. Jewelry, including, but not limited to, costume jewelry, watches and their
parts, mount gems or stones (precious or semiprecious), industrial diamonds,
and jewelry made of precious metal.

8.0 Furs,lincluding,lbutinotllimited_to, furlclothing, fur-trimmediclothinglandfuripelts.

9. Precious metals, including, but not limited to, gold and silver bullion or dust,
precipitates, or platinum (except as an integral part of electronic machinery).

10. Stocks, bonds, cash letters or cash equivalents, including, but not limited to, food
stamps, postage stamps (not collectible), traveler’s checks, lottery tickets, money
orders, gift cards and gift certificates, prepaid calling cards (excluding those that
require a code for activation), bond coupons, and bearer bonds.

11. Liquor stamps and tax stamps.

12. Collector’s items such as coins, stamps, sports cards, souvenirs and memorabilia.

13. Guitars and other musical instruments that are more than 20 years old, and
customized or personalized musical instruments.

14. Scale models (including, but not limited to, architectural models and dollhouses)
and prototypes.

F. The declared value for carriage cannot be greater than the declared value for customs.
G. When the sender has not specified the declared value for carriage of each package
on an air waybill, but has specified a total declared value for all packages, the declared
value for each package will be determined by dividing the total declared value by the
number of packages on the air waybill unless you provide verifiable evidence supporting
a different allocation. The declared value of any package in a shipment cannot exceed
the declared value of the total shipment.

H. Notwithstanding anything else in the FedEx Service Guide, we are not liable for
any loss of, damage to or delay, misdelivery or nondelivery of unacceptable shipments,
including, but not limited to, cash or currency, nor misdelivery of information.

I. Notwithstanding anything else in the FedEx Service Guide, we are not liable for any
loss, damage or delay to any package that is not adequately packaged by the shipper.
J. ANY EFFORT TO DECLARE A VALUE IN EXCESS OF THE MAXIMUMS ALLOWED

IN THE FEDEX SERVICE GUIDE IS NULL AND VOID. OUR ACCEPTANCE FOR CARRIAGE
OF ANY SHIPMENT BEARING A DECLARED VALUE IN EXCESS OF THE ALLOWED
MAXIMUMS DOES NOT CONSTITUTE A WAIVER OF ANY PROVISION OF THE FEDEX
SERVICE GUIDE AS TO SUCH SHIPMENT.

K. REGARDLESS OF THE DECLARED VALUE OF A PACKAGE, OUR LIABILITY FOR LOSS,
DAMAGE, DELAY, MISDELIVERY, NONDELIVERY, MISINFORMATION, ANY FAILURE TO
PROVIDE INFORMATION, OR MISDELIVERY OF INFORMATION, WILL NOT EXCEED A
SHIPMENT'’S REPAIR COST, ITS DEPRECIATED VALUE OR ITS REPLACEMENT COST,
WHICHEVER IS LESS.
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L. The shipper is responsible for accurately completing the air waybill or other shipping
documents,lincludinglcompletionlofitheldeclared-valuelsection.!Welcannotlhonor]
requests(tolchangetheldeclared-valuelinformationlonithelairlwaybilllafter’tenderitolFedEx.
M. See the Liabilities Not Assumed section for other limitations and exclusions on

our liability.

N. Additional restrictions may apply to a shipment if sent pursuant to an airline
interline agreement.

Dimensional Weight (Volumetric Weight)

Dimensional-weightlpricinglislapplicablelonlaper-shipment basis(tolallshipmentslin

customerlpackaging.FedExIpackagingmaylalsolbelsubjectitoldimensional-weightlpricing.[

If the dimensional weight exceeds the actual weight, charges based on the dimensional

weight'willlbeJassessed.Customersiwholfail'tolapplyltheldimensional-weightlcalculation!
tolalpackagelmay belassessedldimensional-weight chargeslbylFedEx. See thelDimensional

Weight description in the Fees and Other Shipping Information section of the FedEx
Service Guide for additional details.

Duties and Taxes

A. In order to complete clearance of certain items through customs, we may be required
to advance on your behalf certain duties and taxes as assessed by customs officials.

For all shipments we may contact the payer before clearance is complete to confirm the
arrangements for reimbursing us. At our sole discretion, we may require confirmation

of reimbursement arrangements as a condition to completion of clearance and delivery
including, but not limited to, cases of deliveries to recipients that we believe are not
creditworthy and of shipments with high declared values.

B. Duties and taxes may generally be billed to the sender, the recipient or a third

party. If the sender fails to designate a payer on the air waybill, duties and taxes will
automatically be billed to the recipient where allowed. Bill Sender Duties and Taxes

and Bill Third Party Duties and Taxes are options available only for deliveries to
specified locations (call FedEx Express International Customer Service at 1.800.GoFedEx
1.800.463.3339 and say “international services”). REGARDLESS OF ANY PAYMENT
INSTRUCTIONS TO THE CONTRARY, THE SENDER IS ULTIMATELY RESPONSIBLE FOR
PAYMENT OF DUTIES AND TAXES IF PAYMENT IS NOT RECEIVED. If transportation
charges for a shipment are billed to a credit card, FedEx reserves the right to also settle
uncollected duties and taxes charges associated with that shipment to the credit

card account.

C. Inthe event we advance duties, taxes or other fees, including the U.S. Merchandise
Processing Fee, on behalf of the payer, the payer will be assessed a surcharge based

on a flat rate or a percentage of the total amount advanced. This surcharge will vary
depending upon the destination country. See Rates in the FedEx Service Guide for the
surcharge that applies to U.S. import shipments.

D. Shipments marked Bill Recipient Duties and Taxes may be delayed if we are not able
to reach the recipient to confirm that we will be reimbursed for any amounts advanced,
and’thelmoney-backlguaranteelwilllnotlapplylinitheselcases. (SeelthelLiabilitiesINot!
AssumediandMoney-BackiGuaranteelPolicylsections.)

E. If arecipient refuses to pay the duties and taxes, we may contact the sender. If the
sender refuses to make satisfactory arrangements to reimburse us, the shipment may be
returned:tolthelsenderlorlplacedlintolalgenerallorderiwarehouselorlalcustoms-bonded!
warehouse. The sender must then pay both the original transportation charges and the
return charges. If we advanced any amounts as duties and taxes at either the original
destination or upon return, the sender shall also be liable for such amounts.

F. Payment for duties and taxes will be made by one of the following means at the
sole discretion of FedEx: cash, check (personal or business, provided valid identification
is offered), money order, traveler’s check, or debit or deferment account. FedEx does not
accept prepayment of duties and taxes at the time of shipment. Payment of duties and
taxes may not be made by credit card.

G. In the event that we require confirmation of duties and taxes reimbursement
arrangements from the recipient, we will attempt to contact the recipient no later than
12 p.m. on the day the shipment is available for customs clearance in the destination
country and inform the recipient of the estimated duties and taxes amount. If an
arrangement satisfactory to us is made, the shipment will then be cleared through customs
and delivered. If the shipment clears customs by 5 p.m. on the day arrangements are
confirmed, delivery will be scheduled for the next business day by 5 p.m. or the end of
the local business day. In the event we have cleared packages on your behalf and you do
not have credit arrangements with FedEx, payment may be required prior to the release
of your shipment.

H. In the event the accuracy or propriety of duties and taxes assessed on a shipment

is disputed, FedEx or its designated broker may review the shipping documents

tendered with the shipment. If FedEx determines that the duties and taxes were properly
assessed, the shipper agrees to pay the duties and taxes.

Export Control Laws
You are responsible for and warrant your compliance with all applicable laws, rules and
regulations, including, but not limited to, the export laws and government regulations
of any country to, from, through or over which your shipment may be carried. Any FedEx
Returns service shipments that are forwarded to a third country must also comply with
the export control requirements of the country of first departure. You agree to furnish
such information and complete and attach to the air wayhbill such documents as necessary
to comply with such laws, rules and regulations.

In addition, you specifically warrant that you will not tender any shipments to us
if you are listed on the Denied Persons List maintained by the U.S. Department of
Commerce. You also warrant that you will not attempt to ship to persons or entities
listed as Specially Designated Nationals or Blocked Persons by the U.S. Treasury
Department and that you will ship items requiring a State Department license using our
FedEx International Premium, FedEx International Express Freight or FedEx International
Airport-to-AirportiserviceslorlFedEx International’Prioritylusing_thelFedExlInternationall
Controlled Export service option. FedEx will not carry shipments that violate any U.S.
export laws. We assume no liability to you or any other person for any loss or expense
— including, but not limited to, fines and penalties — if you fail to comply with any
export laws, rules or regulations.

Extra-Large Packages
Extra-largelpackagesarelpiecesiweighingllessithani151Ibs.](orldestinationlcountry!
limit) that exceed 130 inches (or destination country limit) in length and girth combined.
These pieces may be refused, or at our sole discretion may be considered as FedEx
International Priority Freight or FedEx International Economy Freight shipments once
accepted by us, and a minimum chargeable weight of 151 Ibs. may be applied regardless
of actual weight.

Fuel Surcharge

We reserve the right to assess fuel and other surcharges on shipments without notice.
The duration and amount of any surcharge will be determined at our sole discretion. By
tendering your shipment to FedEx, you agree to pay the surcharges, as determined by
FedEx. The fuel surcharge rate, if applicable, is available on fedex.com.

Inspection of Shipments
We may, at our sole discretion, open and inspect any shipment without notice.
Governmental authorities may also open and inspect any shipment at any time.

Liabilities Not Assumed

FEDEX EXPRESS WILL NOT BE LIABLE FOR ANY DAMAGES IN EXCESS OF THE
DECLARED VALUE OR US$100 OR THE AMOUNT SET BY THE MONTREAL OR

WARSAW CONVENTIONS (AS AMENDED), WHICHEVER IS GREATER, FOR CARRIAGE

OF A SHIPMENT ARISING FROM TRANSPORTATION SUBJECT TO THE TERMS AND
CONDITIONS CONTAINED IN THE FEDEX SERVICE GUIDE, WHETHER OR NOT FEDEX
EXPRESS KNEW OR SHOULD HAVE KNOWN THAT SUCH DAMAGES MIGHT BE INCURRED.

In no event shall FedEx Express, including, without limitation, agents, contractors,
employees and affiliates, be liable for any special, incidental or consequential damages,
including, without limitation, loss of profits or income, whether or not FedEx Express had
knowledge that such damages might be incurred.

If we inadvertently accept a shipment with a destination city or cities that we do not
serve in a country to which FedEx Express international services are provided, we may
attempt to complete the delivery. However, we will not be liable and we will not provide
any proof of delivery. The delivery commitment listed for such country will not apply,
and the applicable rate will be the highest for that country plus the maximum extended
servicelarea’surcharge.lInlthese cases, thelmoney-backlguaranteelappliesionly’tolthel
portion of the transportation provided directly by us.

We will not be liable or responsible for loss, damage or delay caused by events we
cannot control.

We will not be liable for, nor will any adjustment, refund or credit of any kind be
given as a result of any loss, damage, delay, misdelivery, nondelivery, misinformation or
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any failure to provide information, except such as may result from our sole negligence.
We will not be liable for, nor will any adjustment, refund or credit of any kind be given
as a result of, any loss, damage, delay, misdelivery, nondelivery, misinformation or
failure to provide information caused by or resulting in whole or in part from:

A. The act, default or omission of any person or entity, other than FedEx, including
those of any local, state or federal government agencies.

B. The nature of the shipment, including any defect, characteristic or inherent vice of
the shipment.

C. Your violation of any of the terms and conditions contained in the FedEx Express
Terms and Conditions, as amended or supplemented, or on an air waybill, standard
conditions of carriage, tariff or other terms and conditions applicable to your shipment,
including, but not limited to, the improper or insufficient packing, securing, marking and
addressing of shipments, or use of an account number not in good credit standing, or
failure to give notices in the manner and time prescribed.

D. Perils of the air, public enemies, criminal acts of any person(s) or entities including,
but not limited to, acts of terrorism, public authorities acting with actual or apparent
authority, authority of law, local disputes, civil commotion, hazards incident to a state
of war, local, national or international weather conditions (as determined solely by us),
local, national or international disruptions in air or ground transportation networks (as
determined solely by us), strikes or anticipated strikes (of any entity, including, but not
limited to, other carriers, vendors or suppliers), labor disruptions or shortages caused
by pandemic conditions or other public health event or circumstances, natural disasters
(earthquakes, floods and hurricanes are examples of natural disasters), conditions that
present a danger to our personnel, and disruption or failure of communication and
information systems (including, but not limited to, our systems).

E. Our compliance with verbal or written delivery instructions from the sender, recipient
or persons claiming to represent the shipper or recipient.

F.  Damage or loss of articles packaged and sealed by the sender or by person(s) acting
at the sender’s direction, provided the seal is unbroken at the time of delivery, the
package retains its basic integrity, and the recipient accepts the shipment without
noting the damage on the delivery record.

G. Our inability or failure to complete a delivery, or a delay to any delivery, due to acts
or omissions of customs or other regulatory agencies.

H. Delays in delivery caused by adherence to FedEx policies regarding the payment of
duties and taxes or other charges.

I. - Our inability to provide a copy of the delivery record or a copy of the signature
obtained at delivery.

J. Erasure of data from or the loss or irretrievability of data stored on magnetic
tapes, files or other storage media, or erasure or damage of photographic images or
soundtracks from exposed film.

K. The loss of any personal or financial information including, but not limited to, social
security numbers, dates of birth, driver’s license numbers, credit card numbers and
financial account information.

L. Ourfailureltolhonorlpackage-orientationlgraphicsl(e.g.,“up”larrows, “thislendlup”!
markings), “fragile” labels or other special directions concerning packages.

M. Your failure to ship goods in packaging approved by us prior to shipment where such
prior approval is recommended or required.

N.I Thelshipmentlofifluorescentitubes,ineonilighting,ineonisigns,iX-rayltubes,laserl
tubes, light bulbs, quartz crystal, quartz lamps, glass tubes such as those used for
specimens and glass containers such as those used in laboratory test environments.

0. Our failure to notify you of any delay, loss or damage in connection with your
shipment or any inaccuracy in such notice.

P. Shipments released without obtaining a signature if a signature release is on file.
Q. Our failure or inability to attempt to contact the sender or recipient concerning

an incomplete or inaccurate address; incorrect, incomplete, inaccurate or missing
documentation; payment of duties and taxes necessary to release a shipment; or an
incomplete or incorrect customs broker’s address.

R. The failure to properly designate a delivery address as a Residential Delivery or
Commercial Delivery, including delivery addresses that were processed through any
address verification function or program.

S. Any package where FedEx records do not reflect that the package was tendered to
FedEx by the shipper.

T Thelshipper'sfailureltoldeletelalllshipmentslenteredlintolalFedExself-invoicing!
system, internet shipping device or any other electronic shipping method used to ship
a package, when the shipment is not tendered to FedEx. If you fail to do so and seek

a refund, credit or invoice adjustment, you must comply with the notice provisions
in Invoice Adjustments/Overcharges in the Billing section. FedEx is not liable for any
refund, credit or adjustment unless you comply with those notice provisions.
U. Your use of an incomplete, inaccurate, or invalid FedEx account number or your
failure to provide a valid FedEx account number in good credit standing in the billing
instructions on shipping documentation.
V. Damage to briefcases, luggage, garment bags, aluminum cases, plastic cases, or
other items when not enclosed in outer packaging, or other general shipping containers
caused by adhesive labels, soiling or marking incidental to transportation.
W. The shipment of perishables or commodities that could be damaged by exposure
to heat or cold, including, but not limited to, the shipment of any alcoholic beverages,
plants and plant materials, tobacco products, ostrich or emu eggs, or live aquaculture.
X. The shipper’s failure to provide accurate delivery address information.
Y. Damage to computers, or any components thereof, or any electronic equipment when
shlpped in any packaging other than:
The manufacturer’s original packaging, which is undamaged and has retained
a good, rigid condition.
2. Packaging that is in accordance with the FedEx packaging guidelines available
online at fedex.com/packaging.
3. FedEx laptop packaging, for shipments of laptop computers.
4. FedEx small electronic device packaging, for shipments of cell phones, handheld
computers, MP3 players and similar items.
5. FedEx tablet packaging, for shipments of tablet computers.
Z. Any shipment containing a prohibited item. (See the Prohibited Items section.)
AA. Our provision of packaging, advice, assistance or guidance on the appropriate
packaging of shipments does not constitute acceptance of liability by FedEx unless
such advice, assistance or guidance has been approved in writing by FedEx Packaging
Design and Development and the writing expressly accepts liability in the event of a
damaged shipment.
BB. Failing to meet our delivery commitment for any shipments with an incomplete
or incorrect address. (See the Undeliverable Shipments section.)
CC. Damages indicated by any shockwatch, tiltmeter or temperature instruments.
DD. Loss or damage to alcohol shipments unless an approved packaging type is used
or FedEx Packaging Design and Development has preapproved your packaging prior to
shipment. See the Alcoholic Beverages section for further information.
EE. Dangerous goods shipments that the shipper did not properly declare, including
proper documentation, markings, labels and packaging. FedEx Express will not pay a
claimlonlundeclaredor’hiddenldangerousigoodsiand thelFedEx]Money-Back!Guaranteel
does not apply.
FF. FedEx will not be liable for the failure to provide any services or service options where
our records do not reflect that the services or service options were selected by the shipper.

Limitations on Legal Actions
In the event that the Warsaw Convention, as amended, or Montreal Convention does
not prescribe limitations on legal actions, the following will apply.

Any right you might have to damages, refunds, credits, recovery of reliance
interests, disgorgement, restitution, injunctive relief, declaratory relief or any other
legal or equitable relief whatsoever against us under any cause of action arising
from the transportation of any package pursuant to the FedEx Service Guide shall
be extinguished unless you file an action within one year from the date of delivery
of the shipment or from the date on which the shipment should have been delivered.

Any right that you might have to damages, refunds, credits, recovery of reliance
interests, disgorgement, restitution, injunctive relief, declaratory relief or any other
legal or equitable relief whatsoever against us under any cause of action arising
from the transportation of any package pursuant to the FedEx Service Guide shall be
extinguished unless you first comply with all applicable notice periods and requirements
in these terms and conditions including, but not limited to, the periods and requirements
forlprovidinginoticelunderitheBilling,/Claimsiand!Money-BackiGuaranteelPolicylsections.!
You and we understand that timely and complete compliance with such notice periods
and requirements is a contractual condition precedent to your right to any relief
whatsoever, and you must plead compliance with those conditions precedent on the
face of any complaint that you file against us. You and we agree that FedEx cannot
be considered to have breached any obligation to you unless or until we wrongfully
deny a claim submitted to us pursuant to the notice periods and requirements contained
in these terms and conditions. Finally, you and we agree that you will comply with
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applicable notice periods and requirements even if you believe that such compliance will
not result in relief from us or if you lack knowledge regarding whether such compliance
will result in relief from us.

You agree that you will not sue us as a class plaintiff or class representative, join as
alclassimember, orlparticipatelaslanladverselpartylinlany’waylinlalclass-actionllawsuit!
against us. Nothing in this paragraph, however, limits your rights to bring a lawsuit as an
individual plaintiff.

To the extent that any court finds that state rather than federal law applies to any
provision of this contract, the controlling law is the substantive law of the state in which
you tendered your shipment to us.

The performance of any services does not make us an agent of the shipper or any
third party for any purpose.

Live Animals

FedEx Expressldoesinotlaccept’live-animalishipmentsiaspartloflitsiregular-scheduled!
service and does not transport household pets such as dogs, cats, birds and hamsters.
FedEx Express may accept certain shipments of live animals such as horses, livestock
and zoo animals (to and from zoo locations only) on an exception basis if approved and
coordinated by the FedEx Live Animal Desk (call 1.800.405.9052).

Money-Back Guarantee Policy
Welofferlalmoney-backlguaranteeforlourlservices.! This guarantee can be suspended,
modified or revoked at our sole discretion without prior notice to you.

A. Money-Back Guarantee. ForlU.S.-basedpayers,/welwill,(atlourloption,landluponl
request, either refund or credit to the applicable invoice only your transportation charges
if we deliver a shipment 60 seconds or more after the applicable delivery commitment
time.[Thelmoney-backlguaranteelapplies tolshipmentsitenderedusingthefollowing!
services: FedEx International First, FedEx International Next Flight, FedEx International
Priority, FedEx International Priority Freight, FedEx International Economy, FedEx
International Economy Freight, FedEx International Priority DirectDistribution, FedEx
International Priority DirectDistribution Freight and FedEx International Premium. It
does’not’apply’tolFedEx!InternationallMailService.[ThisImoney-backlguaranteelis!

your exclusive remedy in the event of a service failure for the recovery of all or any
portionlofithelFedEx charges.forlalshipment.[Ifithelmoney-backlguaranteelisisuspended,’
there is no remedy or recovery of charges for a service failure. There are no delivery
commitments(forshipmentsloniwhichithelmoney-backlguaranteelisisuspended.

B. Limitations. The following limitations apply:

1. Credits for transportation charges will be applied to the payer’s account only,
and refunds will be made payable to the payer only.

2.1 OnlyZonelrefundorlcreditlisipermittediperipackage.[In’thelcaselofimultiple-piece!
shipments, thisimoney-backlguaranteelappliestoleachlpackagelinithe’shipment.[
If a service failure occurs for any package within the shipment, a refund or
credit will be given only for the portion of the transportation charges applicable
to that package. For FedEx International Priority DirectDistribution and FedEx
InternationallPriority DirectDistribution{Freight,/thelmoney-backguarantee.forl
shipment delays is prorated based on the number and weight of packages within
the shipment where delivery is not completed by the service commitment.

3.1Alcredit orlrefundlunderlour’money-backlguaranteelpolicy’willlbelappliedonlyl
against charges for the shipment giving rise to the credit.
4. An exact delivery commitment time can be obtained only by telephoning
International Customer Service and supplying us with all of the following:
1. Commodity being shipped
2. Date of the shipment
3. Exact destination
4. Weight of the shipment
5. Value of the shipment
Any transit time published in the FedEx Service Guide or elsewhere, or quoted by
Customer Service without the above five required facts, is only an estimate and
is not a stated delivery commitment time. You agree that our records regarding
quoted delivery times will constitute conclusive proof of any such quotes.

5.1 ThisImoney-backiguaranteeldoes not’apply’tolrequests.forlinvoiceladjustment!
based on overcharges (see the Billing section) or shipments to P.O. box addresses
acceptable for delivery (see the Post Office Box Addresses section).

6.11 Thelmoney-back/guaranteelforishipmentsidestined forlour’extendedlservicel
areas applies only to the portion of the transportation provided directly by us.

7.1 ThisImoney-backlguaranteelappliesionly’toltransportationichargesipaidiby!
U.S.-based!payersiandidoesinotlapply tolduties, taxeslorothericharges, includingl
ancillary clearance service fees.

8. Holidays in international locations will affect our transit times. Contact
International Customer Service for information on delivery commitments that
may be affected due to the observance of these holidays. Deliveries normally
scheduled to be made on the day of holiday observance will be rescheduled
for delivery on the next business day. The delivery commitment for application
oflthelmoney-backlguaranteelpolicy willlbelextended:forlalperiod’equallto’thel
length of the holiday.

9. If the sender or recipient specifies a customs broker other than FedEx or the
broker selected by FedEx (where this service is available), notification may
be given to the broker by 12 p.m. on the first business day the shipment is
available for customs clearance in the destination country, and such notification
constitutes timely delivery.

10. For FedEx International Next Flight service, the quoted delivery time may be
changed for many reasons, including, but not limited to, the following: flight
delays or cancellations due to air traffic control, weather or mechanical
problems.[Iftheldeliverylcommitmentlisichanged,'thelmoney-back/guarantee!
will only be applicable to the latest quoted delivery time.

C. Exceptions. FedEx will not be obligated to refund or credit your transportation
charges if:

1. We provide you with proof of timely delivery, consisting of the date and time of
delivery and, if applicable, the name of the person who signed for the shipment,
orlservice-exceptionZinformation reflecting that'the failureltoldeliveritimely
resulted from circumstances described under the Liabilities Not Assumed section.

2. The service failure resulted, in whole or in part, from any of the circumstances
described under the Liabilities Not Assumed section.

3. The payer’s FedEx account number was not in good credit standing, or payment
instructions were invalid, and delivery was delayed until payment arrangements
were secured.

4. The shipment was scheduled for delivery on the Wednesday immediately prior
to Thanksgiving or during the seven calendar days before Christmas Day via any
FedEx Express international or FedEx Express Freight international service, and
was delivered within 90 minutes of the published delivery commitment time for
the selected service and destination.

5. The shipment was undeliverable or returned.

The shipment contained dangerous goods or dry ice.

7. The shipment was delayed due to an incorrect address or to the unavailability
or refusal of an appropriate or eligible person to accept delivery or sign for
the package.

8. The shipment was delayed due to customs or regulatory delays, including, but
not limited to, any delays resulting from compliance with advance notice or prior
notice requirements.

9. The delay in delivery was caused by adherence to FedEx policies regarding
the payment of duties and taxes prior to customs clearance or at delivery.

10. Incorrect FedEx tracking numbers were applied to the subject package or
shipment by customers using FedEx electronic shipping devices.

11. Complete recipient information was not provided at the time of tender to FedEx.
Complete recipient information must be provided on either the air waybill or
through any FedEx electronic shipping device.

12. You did not book an international freight shipment as required.

D. Refund or Credit Requests. To qualify for a refund or credit due to a service failure,
you must notify us of the service failure and request a refund or credit of your transportation
charges in compliance with the conditions listed below. If you do not comply with

these conditions, you are not entitled to receive a refund or credit and cannot recover
compensation for a service failure in any lawsuit.

1. You may request a refund or credit of transportation charges due to a service
failure in the following ways:

a. Use our internet application FedEx Billing Online at fedex.com if you are a
registered user; or

b. Submit your request through the invoice adjustment feature at fedex.com; or

¢. Submit the request via our telephone invoice adjustment system at
1.800.GoFedEx 1.800.463.3339 (say “billing”).

=24
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2. Your notification of a service failure must include your FedEx account number,
if any; the FedEx tracking number; and the date of the shipment.

3. All requests for refund or credit of transportation charges must be received via
one of the approved channels within 15 calendar days of the invoice date or
within 15 calendar days from the ship date if you are paying by credit card or
in advance by cash, check or money order.

4. A partial payment against an invoice is not considered a request for invoice
adjustment or notice of a refund request. A notification of the reason for an
unpaid charge with your payment is not considered a request for an invoice
adjustment or notice of a refund request if the reason relates to a service failure.

L0ffer void where prohibited by law.

Package Consolidators
FedEx cannot accept a consolidation under FedEx Express international services or
FedEx International Broker Select from a forwarder, unless the shipper:

a. Is aFedEx Authorized ShipCenter, or

b.] ShipslusinglFedExInternationallAirport-to-Airport, or

c. Ships using FedEx International Express Freight, or

d. Ships using FedEx International Premium.

In addition, consolidators are responsible for complying with all applicable requirements
including, but not limited to, requirements for shipping dangerous goods and complying
with customs and other legal requirements applicable to packages tendered for
international transportation.

If you tender packages to a consolidator instead of to us directly, the following
limitations apply:

A. Consolidators are not agents of FedEx, and we are not responsible for any errors or
omissions made by them.

B. Inquiries or claims regarding shipments tendered to a consolidator must be directed
to the consolidator. We cannot assist the shipper, recipient or third party in these
situations, nor do we have any liability for lost, damaged or delayed shipments. The
consolidator is the shipper in such cases.

C. Consolidators may submit claims for refunds or credits for shipping charges under
thelmoney-back’guaranteelpolicy.INeitherlthelcustomeriwholtendered thelpackagelto!
thelconsolidatorinorlthelrecipientlisleligiblelforlrefundsioricreditsiunderithelmoney-back!
guarantee policy.

D. In order for a consolidator to receive packaging from FedEx, the consolidator must
first enter into a Packaging and Pricing Agreement or a FedEx Authorized ShipCenter
Agreement with FedEx.

E. Consolidators set their own rates for FedEx shipping. They may charge FedEx Retail
Rates for FedEx shipping services.

F. Inquiries regarding shipments paid for at a FedEx Authorized ShipCenter (FASC) must
be directed to the FASC.

G. FASCs are independently owned and operated businesses. See the FASC
representative for information regarding rates and services and the terms and conditions
of carriage. FASCs are not agents of FedEx.

Package Tracking/ Tracing

Tracing of international packages is available upon request. Call FedEx International
Customer Service at 1.800.GoFedEx 1.800.463.3339 (say “international services”) and
a tracing specialist will assist you. To trace your package, you must have all of the
following information when you call us:

. Air waybill number.

. Date of shipment.

Recipient’s name and address.

. Number of packages and total weight of shipment.

Contents and value of shipment.

Your name and phone number, so we can call you back.

Mmoo w>

Packaging and Marking

A. You must comply with all applicable laws (including, but not limited to, local, state,
federal and international laws), including those governing packing, marking and labeling
for all shipments.

B. Itis the responsibility of the sender to properly complete the air waybill. The
sender’s address on an air waybill or electronic shipping device must show the country
in which the shipment is tendered to FedEx.

C. All packages must be prepared and packed by the shipper for safe transportation with
ordinarylcarelin’handlinglin’anlexpress-transportationlenvironment./Anyarticles’susceptible!
to damage as a result of conditions that may be encountered in transportation, such as
changes in temperature or atmospheric pressure, must be adequately protected by proper
packaging. FedEx assumes no liability for perishables or commodities that could be
damaged by exposure to heat or cold. Each shipment must be legibly and durably marked
with the name, address and ZIP code/postal code of both the shipper and recipient.
Packages cannot be wrapped in kraft paper.

D. You must use FedEx packaging or new corrugated boxes in good, rigid condition
large enough to allow cushioning of contents on the top, bottom and sides. For guidelines
on packaging specific commodities go to fedex.com/packaging. Items that cannot be packed
into cartons (such as auto tail pipes, mufflers, tires and rims) must have all sharp edges
andprotrusionsiwrapped,landtheladdress!label.mustlbelsecuredlusing’theltie-on’tag!
orltheltire/cratellabellprovided by FedEx](orlyoulmaylsecurelitlbywrappinglpressure-
sensitive tape completely around the object). Briefcases, luggage, garment bags,
aluminum cases, plastic cases, computer cartons or similar types of items whose outer
finish might be damaged by adhesive labels, soiling, marking or other types of surface
damage that is normal with ordinary care in handling should be placed in a protective
container for shipment. Casters, wheels and rollers must be removed or packaged.

E. Expanded polystyrene foam coolers must be shipped inside a sturdy outer container
unless tested and approved for acceptance by FedEx Packaging Design and Development.
Information on how to submit your packaging for testing is available at fedex.com/
packaging. Expanded polystyrene foam coolers containing blood, urine and other
noninfectious liquid clinical specimens must be shipped inside a sturdy outer packaging.
F. FedEx does not recommend the use of wet ice (frozen water) as a refrigerant.
Packages containing wet ice must be prepared to prevent the leakage of any liquid,
regardlessiofipackagelorientation.]For’additionallwet-icelpackaginglrequirements,lreferl
to the packaging guide Packaging Perishable Shipments at fedex.com/packaging.

G. If a shipment is refused by the recipient, leaks or is damaged, the shipment will be
returned to the sender if possible. If the sender refuses to accept the returned shipment
or it cannot be returned because of leakage, or damage due to faulty packaging, the
shipper is responsible for and will reimburse FedEx for all costs and fees of any type
connected with the legal disposal of the shipment, and all costs and fees of any type
connected with cleanup of any spill or leakage.

H. FedEx reserves the right to request a shipper to submit a representative sampling of
the packaging for inspection and testing. If the shipper fails to comply with our request
to inspect and test the packaging, or the sampling fails FedEx testing, FedEx will not be
liable for any damages due to improper packaging.

I FedEx may issue written notice to you if you repeatedly fail to adhere to FedEx’s
packaging requirements due to your pattern or practice of insufficient packaging. Claims
for damage or loss associated with an identified pattern or practice of insufficient
packaging will be denied. Any such claim filed related to your shipments will not be
paid, regardless of which party files the claim, unless the claimant can establish that
the loss or damage did not result from a failure to use proper packaging. FedEx will
continue to deny such claims until we determine that you have ceased the pattern or
practice of failing to adhere to the packaging requirements. Nothing in this paragraph

is intended to limit FedEx’s right to deny a claim where the shipment in dispute is found
to have improper packaging.

J. Information on how to submit your packaging for testing or evaluation, and tips on
packaging specific commodities (including automotive and mechanical parts, computers
and perishables), are available at fedex.com/packaging.

K. For international freight shipments, freight must be on a skid, pallet or other
forkliftable base. Boxes should be stacked squarely on the skid without hanging over the
edge, and the weight should be distributed evenly on the skid to avoid excess weight
beinglplaced’onimaterialslinsidelthelcartons.Usel70-gaugelstretchwraplandipasslal
minimum of two bands (tightly secured) through the skid voids and around all cartons.

L. FedEx account holders may order supplies via fedex.com or by calling 1.800.GoFedEx
1.800.463.3339 (say “order shipping supplies”).

Perishables

We are not liable for perishable articles unless packaged for a minimum transit time
of at least 24 hours greater than our delivery commitment time for the shipment.
Shipping perishable articles over a weekend or holiday is discouraged, and packaging
such shipments for longer transit times is required. We recommend that you ship
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perishable items via FedEx International First, FedEx International Priority or FedEx
International Priority Freight and have your proposed packaging evaluated by FedEx
Packaging Design and Development. Information on how to submit your packaging for
evaluation is available at fedex.com/packaging. Some perishables are prohibited from
shipment](seelthelProhibited!ItemsIsection)..Forinon-prohibitediperishablelshipments,!
your failure to use proper packaging releases us from any liability for spoiled perishables
that we would otherwise assume (see the Liabilities Not Assumed section).

Pharmaceuticals

Shipments of pharmaceuticals will only be accepted when tendered in accordance
with applicable local, state, federal and international laws. The shipper is responsible
for compliance with all applicable laws. Controlled shipments moving under U.S. Drug
Enforcement permits must be shipped using the FedEx International Controlled Export
service option or FedEx air cargo services.

Pickup and Delivery

A. We provide delivery service at no additional charge to international destinations
within primary service areas.

B. Agents are utilized for deliveries to points in extended service areas (ESAS).
Depending on the final destination, an ESA surcharge per shipment may be applied for
U.S. export shipments; see Rates in the FedEx Service Guide for details. Please call
FedEx International Customer Service to determine if your shipment will be subject to

an ESA surcharge.

C.l Weldolnotlofferlalrestricted-deliverylservicelandimay delivertolsomeonelother than!
the person or entity named as the recipient. We also may make an indirect delivery.
Indirect delivery is a completed delivery to an address or location other than the address
on the air waybill. Package addresses must include the complete street address and
telephone or telex number of the recipient.

D. Shipments to hotels, hospitals, government offices or installations, university
campuses, or other facilities that utilize a mailroom or other central receiving area

will be delivered to the central receiving area, unless otherwise authorized and approved
by FedEx.

E. Any person scheduling a pickup other than the sender must provide a FedEx account
number in good credit standing, otherwise the pickup must be scheduled by the sender.
We require a minimum of two hours from the time the shipment(s) will be ready to make
the pickup. (Contact FedEx International Customer Service for the specific lead times
required.) Repeated pickup attempts without packages being ready may result in the
cancellation of pickup privileges.

. If we inadvertently accept a shipment with a destination city not served in a country
to which FedEx International Priority is provided, we may attempt to complete the
delivery. However, certain limitations will apply. (See the Liabilities Not Assumed section.)
G. FedEx International Priority Freight or FedEx International Economy Freight shipments
picked up or delivered to H3 areas will be picked up or delivered via cartage agents and
a special handling fee will apply; see Rates in the FedEx Service Guide. Freight pickup
and delivery is not available on weekends (except in offshore locations where standard
business days vary) for FedEx International Priority Freight and FedEx International
Economy Freight.

H. Proof of pickup is available upon request. You must provide the pickup number or
FedEx tracking number (also known as the air waybill number). We will not provide proof
of pickup unless you provide this information.

1. At our sole discretion, we may refuse to pick up or deliver a shipment (package

or freight), or use alternative pickup or delivery arrangements, to maintain the safety

of our employees and in cases in which we believe that our services may be used in
violation of local, state, federal or international laws.

J.I Additionalichargesimaylapplyforllate-hours,/weekendorlholidaylpickuplandidelivery.
K. The delivery commitment for FedEx International Next Flight service will be the
delivery time quoted to each customer. The quoted delivery time will vary for each
shipment and will depend on the availability of suitable commercial airline flights.

A quoted delivery time may be changed for a variety of reasons, including, but not
limited to, flight delays or cancellations due to air traffic control, weather or mechanical
problems. In the event of the occurrence of any of the foregoing, the FedEx International
Next Flight Service Desk shall quote a new delivery time to the shipper and recipient (if

requested’bythelshipper)byltelephonelorlby customer-reasonably-requestedimethod; this!

new delivery time shall then become the quoted delivery time. Two attempts will be made
to reach the shipper and two attempts to reach the recipient (if requested by the shipper).

Any such change in the quoted delivery time will be logged in to the tracking system.
L. In order to facilitate delivery or release of a shipment, FedEx may, at its sole
discretion, contact the recipient to obtain delivery instructions, or to notify them that
a delivery is scheduled, that a delivery has been completed or that a shipment is
available for pickup at a Hold at FedEx Location facility.

M. If a shipper tenders packages that substantially exceed the number, type, size
and/or weight of packages tendered on average for the location by the shipper
throughout the year, FedEx may accept such packages but, at its sole discretion,
suspendlthelFedExMoney-BackiGuarantee, iflapplicable, orladjusticommitmentitimes.
N. We reserve the right to assess a Residential Delivery surcharge on any shipment
delivered to a home or private residence, including locations where a business is
operated from a home, or on any shipment in which the shipper has designated the
delivery address as a residence, including shipments where the delivery location has
been designated as Residential Delivery in error.

Post Office Box Addresses

You may use post office box addresses for certain international locations, including
shipments to Puerto Rico, but you must include a valid telephone, fax or telex number
on the air wayhill. FedEx cannot deliver to U.S. military post office box addresses such
as APO, FPO and DPO.

Prohibited Items

The following items are not acceptable for carriage to any international destinations
unless otherwise indicated. (Additional restrictions may apply depending on destination.
Various regulatory clearances in addition to customs clearance may be required for
certain commodities, thereby extending the transit time.)

1. APO/FPO/DPO addresses.

2. C.0.D. shipments.

3. Human corpses, human organs or body parts, human and animal embryos, or
cremated or disinterred human remains.

4. Explosives (Class 1.4 explosives are acceptable for carriage to Canada, Germany,
France, Japan, United Arab Emirates and United Kingdom. Note: United Arab
EmirateslonlylallowsClass1.4lexplosivesitolbelshippedlhold-for-pickupltolthel
FedEx Express facility in Dubai.)

5. Firearms, weaponry and their parts (acceptable between the U.S. and Puerto Rico).

6. Perishable foodstuffs and foods and beverages requiring refrigeration or other
environmental control.

7. Live animals including insects, except as provided in the Live Animals section in
the FedEx Service Guide. (Call the FedEx Live Animal Desk at 1.800.405.9052.)

8. Plants and plant material, including cut flowers (cut flowers are acceptable
from the U.S. to selected points in Canada and from Colombia, Ecuador and the
Netherlands to the U.S.).

9. Lottery tickets and gambling devices where prohibited by law.

10. Money (coins, cash, currency, paper money and negotiable instruments equivalent
to cash such as endorsed stocks, bonds and cash letters).

11. Pornographic and/or obscene material.

12. Shipments! being processed under:

a. Duty drawback claims unless advance arrangements are made.

b. Temporary Import Bonds — acceptable under the FedEx International Broker
Select option, for initial import only.

c. U.S. State Department licenses.

d. Carnets.

e. U.S. Drug Enforcement Administration export permit.

f. Letters of Credit. Shipments subject to Letters of Credit are generally
prohibited, with the exception of shipments subject to Letters of Credit
calling for a “courier receipt,” as defined by Article 25 of UCP 600, shipped
using the FedEx Expanded Service International Air Wayhbill.

g. Certificate of Registration shipments (CF4455).

13. Hazardous waste, including, but not limited to, used hypodermic needles or
syringes or other medical waste.

14. Shipments that may cause damage to, or delay of, equipment, personnel or
other shipments.

15. Shipments that require us to obtain any special license or permit for transportation,
importation or exportation.
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(Prohibited Items, cont.)

16. Shipments or commodities whose carriage, importation or exportation is
prohibited by any law, statute or regulation.

17. Shipments with a declared value for customs in excess of that permitted for a
specific destination. (See the Declared Value for Carriage and Limits of Liability
section in the FedEx Service Guide.)

18. Dangerous goods except as permitted under the Dangerous Goods section of
these terms and conditions.

19./Processedorlunprocessedideadlanimals,lincludinglinsectslandpets.[ Taxidermy-
finished hunting trophies or completely processed (dried) specimens of whole
animals or parts of animals are acceptable for shipment into the U.S.

20. Packages that are wet, leaking or emit an odor of any kind.

21. Wildlife products that require U.S. Fish and Wildlife Service export clearance
by FedEx prior to exportation from the U.S.

22./In-bond shipments’destinedtolorlbeing-withdrawnlfromlalForeign(TradelZone!
or bonded warehouse, unless the FedEx International Broker Select option is
selected for U.S. import shipments, or the FedEx International Controlled Export
service option is selected for U.S. export shipments.

Notwithstanding any other provision of the FedEx Service Guide, we are not liable
for delay of, loss of or damage to a shipment of any prohibited item. The shipper agrees
to indemnify FedEx for any and all costs, fees and expenses FedEx incurs as a result of
the shipper’s violation of any local, state or federal laws or regulations or from tendering
any prohibited item for shipment.

YYou may be able to ship these items via FedEx International Controlled Export, FedEx International
Premium, FedEx International Express Freight or FedEx International Airport-to-Airport. For
information on FedEx International Controlled Export, call International Customer Service at
1.800.GofedEx 1.800.463.3339 (say “international services”). For information on the other services
listed call FedEx Express Freight Customer Service at 1.800.332.0807.

Proof of Performance (Verbal)
When requested by the sender or recipient, verbal confirmation of delivery (date, time
and name of person who signed for the shipment) is available. For shipments to many
countries that we serve, this information is usually available by 12 a.m. local time in the
country of delivery on the day of scheduled delivery.
ForlFedEx(InternationalINext!Flightlservice, alproof-of-deliverylphonelcallltolthe!
shipper stating the date and time of delivery, and the name of the person who signed for
the shipment will be performed for every shipment. Two attempts will be made to reach
the shipper by telephone. A faxed proof of delivery will also be provided upon request by
the shipper or the recipient.

Proof of Performance (Written)
When requested by the sender or recipient within one year of the shipping date, we
will, at our option, furnish a photostatic copy of the destination delivery record or
electronically captured delivery information for deliveries made to most points served.
We assume no liability for our inability to provide a copy of the delivery record.
Signature proof of delivery showing an image of the recipient’s signature may be
available online at fedex.com for express deliveries made within the U.S., Canada and
Puerto Rico.

Rate Quotations

Rates and service quotations by our employees and agents are estimates and will be
based upon information provided by you, but final rates and service charges may vary
from the quotes based upon the characteristics of the shipment actually tendered to us.
We are not liable for, nor will any adjustment, refund or credit of any kind be made,

as a result of any discrepancy in any rate or service quotation made prior to tender of
the shipment and the rates, and other charges that we invoice to you. Any conflict or
inconsistency between the FedEx Service Guide and other written or oral statements

or quotes (except those found in a FedEx Sales or FedEx Express Customer Automation
agreement) concerning the rates, features of service, and terms and conditions
applicable to FedEx Express service will be controlled by the FedEx Service Guide, as
modified, amended, changed or supplemented. FedEx only provides estimates of customs
duties and taxes through the Estimate Duties and Taxes feature on FedEx Global Trade
Manager at fedex.com.

Rates quoted will vary depending on whether (1) the shipper is a FedEx account
holder and (2) the shipper has discounts applied to his or her account.

=] Shippersiwilllbelquoted FedEx/StandardiList'Rateslifltheylhavela’validlFedEx
account, do not have discounts applied to their account and if they charge their
shipping to their account.

<[ Shippersiwilllbelquoted]Account-SpecificlRates!ifitheylhavelalvalidFedEx!
account, have discounts applied to their account and if they charge their shipping
to their account.

= Shippersiwilllbelquoted!FedExRetail'RatesforlshipmentsioriginatinglinlthelU.S.[
that are paid for by cash, check, debit or credit card instead of being charged to
a valid FedEx account.

Refusal or Rejection of Shipments

We reserve the right to refuse, hold or return any shipment and may do so at our sole
discretion and without liability to us. We will execute that right when (but not limited
to cases in which): (1) the shipment may cause damage or delay to other shipments,
property or personnel; (2) the shipment is likely to sustain damage or loss in transit
because of improper packaging or otherwise; (3) the shipment contains any prohibited
items; (4) the account of the person or entity responsible for payment is not in good
credit standing; or (5) when acceptance of the shipment may jeopardize our ability

to provide service to other customers. We have no liability whatsoever for refusal or
rejection of shipments.

Restrictions

A. Size restrictions vary by country.

B.I Per-packagelweightllimitsimaylvarylbylcountry.

C.I Therelisinollimitlonlthelaggregatelweightlofialmultiple-piecelshipment(except!
tolArgentina), providedleachlindividuallpackageldoesinotlexceed thelper-package’
weight limit for the destination country. Shipments exceeding 500 Ibs. require advance
arrangements with us. You must call us to arrange for pickup commitments and delivery
commitments./Thelmoney-backguaranteelwill’apply’onlyloncelaldelivery.commitment!
has been established by FedEx after pickup of your shipment.

D. No more than one type of service may be indicated on a single air waybill and no
more than one FedEx Envelope, FedEx 10kg Box or FedEx 25kg Box may be shipped on
a single air wayhbill.

E. You may ship up to 10 different commodities on a single air waybill.

F.  The declared value for carriage cannot exceed the declared value for customs as
indicated on the air waybill.

Return Option
Shipments returned to the United States using the FedEx Global Returns service option are
governed by the terms and conditions applicable to the country from which the shipment
is returned. Those terms and conditions of service may vary from country to country.
Consult fedex.com/globalreturns or our local office in the origin country for details.
Returns customers may use a currency other than U.S. dollars. Note that currency
conversion rates may fluctuate. If a currency other than U.S. dollars is used, the U.S.
returns party must check the current conversion rate to determine if an Electronic Export
Information (EEI) is required to be filed. If a returns label is sent to the U.S., the U.S.
returns party should always ensure that the Automated Export System (AES) proof of
filing citation or Foreign Trade Regulations (FTR) exemption statement is correctly printed
on the label before exporting.

Routing and Rerouting

We will determine the routing of all shipments. Some shipments may be consolidated
or forwarded by FedEx for transportation on foreign air carriers, or on either a charter or
an interline basis as FedEx may determine. We reserve the right to divert any shipment
(including use of other carriers) in order to facilitate its delivery.

FedEx assumes no obligation to reroute any shipment to a third country, to carry the
goods by any specified aircraft or over any particular route or to make connection at any
point according to any schedules. You agree that FedEx may, without notice, substitute
alternative carrier or aircraft, deviate from the route or routes, or cause the goods to
be transported by motor vehicle.
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Dangerous goods may not be rerouted to an address other than the original
intended-recipient’sladdressprovidedlbylthelshipper.(Note: Shipments may be made
available as hold for pickup or be returned to the sender.)

Any requested change to an address that is not a reroute or an address correction
is a new shipment, and new shipping charges will apply.

THERE ARE NO STOPPING PLACES THAT ARE AGREED TO AT THE TIME OF THE
TENDER OF THE SHIPMENT, AND WE RESERVE THE RIGHT TO ROUTE THE SHIPMENT
IN ANY WAY WE DEEM APPROPRIATE.

Undeliverable Shipments
An undeliverable shipment is one that cannot be delivered for reasons that include, but
are not limited to, any of the following:
=] Thelrecipientlrefusesitolpay!forlalbill-recipient’shipment.
=] Thelrecipientirefusestolacceptithelshipment.
=] Thelrecipient'sideliveryladdressicannotlbellocated.
«[ Thelshipmentiwas addressed tolan’arealnotlservedlbylFedEx.[
=] Thelshipment'sicontents orpackaginglareldamaged.tolthelpoint thatlrewrapping!
is not possible.
=] Thelshipmentlisiunableltolclearicustoms.
=] Thelshipmentiwouldllikely'causeldamagelor delay’tolotherishipmentsloripropertyl
or injury to personnel.
=] ThelshipmentcontainsIprohibitedlitems.
=] Thelrecipient'siplaceloflbusinesslisiclosed.

= Nolappropriatelpersoniwaslavailable’tolaccept thelshipmentlatialdelivery’location!

on the initial delivery attempt or reattempts.

= Thelshipmentiwaslimproperlylpackaged.

=] Thelrecipient’oflaHoldlat’FedExILocationlshipmenticannot bellocated.

Should a shipment be classified as undeliverable or unidentifiable, the following
guidelines apply:
A. If a shipment is undeliverable for any reason, we may attempt to notify the sender
to arrange for the return of the shipment if local customs regulations will allow. If the
sender cannot be contacted within five business days, we may place the shipment
inlalgenerallorderiwarehouselorlalcustoms-bonded!warehouselorlwillldisposelof the!
shipment. In any event, if a package cannot be delivered, cleared through customs or
returned, the package may be transferred or disposed of by FedEx at its discretion and
at any location. The shipper, if known, agrees to pay any costs incurred in returning,
storing or disposing of an undeliverable shipment.
B. For shipments returned from international points to the U.S., return charges and fees
will be assessed to the original shipper, along with the original charges and fees. Also
included will be any other charges incurred by us, including, but not limited to, duties,
taxes, ancillary clearance fees and storage fees, if applicable. For returned shipments
containing dangerous goods, the shipper must supply a completed return air waybill and
all other required documents.
C. Shipments that cannot be returned due to local regulatory constraints will either be
placedlinlalgenerallorder’warehouselorlalcustoms-bondedwarehouseloridisposediofat
our sole discretion and at any location. The shipper agrees to pay any costs incurred by
FedEx in such placement or disposal.

These FedEx Express Terms and Conditions, which are a part of the FedEx Service Guide, are published periodically by FedEx Corporate Services, Inc., on behalf of Federal Express Corporation and its subsidiaries
and affiliates for the exclusive use of their customers and employees. The FedEx Service Guide contains currently effective retail rates under which packages, documents, skids and containers are accepted for
carriage. The most current FedEx Service Guide, available on fedex.com, and any amendments, addendums or supplements supersede all previous FedEx Service Guides and other prior statements concerning the

rates and conditions of FedEx service to which it applies.
© 2013 FedEx. All rights reserved.

Warranties

WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED.

If you have questions or concerns regarding FedEx services, please send your
correspondence to FedEx Customer Relations Department, 3875 Airways Blvd.,
Module H, Memphis, TN 38116.

No part of these FedEx Express Terms and Conditions may be reproduced in any form or by any process without permission in writing from FedEx.
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FedEx Ground Tariff

FedEx reserves the right to unilaterally modify, amend or supplement the rates, features
of service, services, terms and conditions, and tariff in the FedEx Service Guide applicable
to all customers without notice. All modifications, amendments or supplements may be
authorized only by an officer in the Legal Department of FedEx Corporation or successor
positions, but no other agent or employee of FedEx nor any other agent or party is
authorized to do so.

The FedEx Service Guide consists of the Our Services information at fedex.com
(U.S. and U.S. export); U.S., U.S. export, U.S. import and U.S. retail rates; the FedEx
Express Terms and Conditions; and this FedEx Ground Tariff. The information in the Our
Services section of the FedEx Service Guide is not part of the contract of carriage. To
the extent that conflicts exist, if any, between the terms and conditions, other parts of
the FedEx Service Guide, and the current versions, if any, of the FedEx Ground Tariff 200
and fedex.com, the downloadable version (PDF) of the FedEx Ground Tariff (including any

amendments, supplements or both) as then in effect on the date of shipment shall control.

Note: Unless otherwise specified in this tariff, the rules listed in this tariff apply to
packages originating in the U.S. for transportation via a FedEx Ground service.

Scope of Tariff

A. Participating Carriers. FedEx Ground Package System, Inc. (FedEx Ground) with
packages originating in the U.S.

B. Governing Publications. Except as otherwise provided, this tariff is governed by
the following publications, supplements thereto or succeeding publications thereof:
FedEx Zone Locator (U.S.) and the rate information in the FedEx Service Guide in effect
at the time of shipment. These publications are available at fedex.com.

C. Scope of Operations

FedEx Ground Package System, Inc. (U.S.):

1. To operate as a CONTRACT CARRIER, by motor vehicle, in interstate or foreign
commerce, over irregular routes, transporting GENERAL COMMODITIES (except
Classes A and B explosives, household goods and commaodities in bulk) between
points in the U.S. under continuing contract(s) with commercial shippers,
receivers or brokers of such commodities.

2. To operate as a COMMON CARRIER, by motor vehicle, in interstate or foreign
commerce, over irregular routes, transporting GENERAL COMMAODITIES (except
Classes A and B explosives, household goods and commodities in bulk) in
packages weighing 150 Ibs. or less when transported in a motor vehicle in
which no one package exceeds 150 Ibs., between ground points in the U.S.

3. To operate as a common and contract carrier, by motor vehicle, in intrastate
commerce, over irregular routes, transporting GENERAL COMMAODITIES (except
Classes A and B explosives, household goods and commaodities in bulk) between
points in the U.S.

Definitions
“Account-Specific Rates” are the rates paid by FedEx account holders who have
discounts applied to their account and who charge their shipping to their FedEx account.

“Business day” means Monday through Friday for FedEx Ground, and Tuesday through
Saturday for FedEx Home Delivery, except for the following holidays:

Memorial Day Thanksgiving Day
Independence Day Christmas Day
Labor Day New Year's Day

Observation of holidays is subject to change. Refer to the holiday list on fedex.com
for details.

“Business delivery” means any delivery that is not a residential delivery.
“Commercial delivery” means any delivery that is not a residential delivery.
“Consolidator” means any person, corporation, partnership or other entity that is
independent from FedEx and derives income from the consolidation of the packages
of others for tender to us, including all FedEx Authorized ShipCenter locations and

entities who have executed a Packaging and Pricing Agreement, Package Consolidator
Agreement or Packaging Agreement with FedEx.

“FedEx,” “FedEx Ground,” “our,” “us” and “we” refer to FedEx Ground Package
System, Inc., and its officers, employees and agents (but does not include cartage agents).

“In good credit standing” means: (1) that payment on the FedEx account is current;
(2) the account is not in “cash only” status; and, (3) for commercial or business accounts,
the balance does not exceed the credit limit established by FedEx.

“Overcharge” means a charge based on an incorrect rate or an incorrect special
handling fee, billing for the wrong type of service, or billing based on incorrect package
or shipment weight or account number.

“Packagemeans’any containerlandlitsicontents,/andlincludeslany’non-containerizedlarticle.

“Proof of delivery” means electronically captured delivery information, which may
include date, time, location and signature information.

“Residential delivery” means a delivery made to a home or private residence, including
locations where a business is operated from the home, and/or a delivery in which the
shipper has designated the delivery address as residential. FedEx Ground also has FedEx
Home Delivery service for residential packages.

“Retail Rates” apply to shipments originating in the U.S. that are paid for by cash,
check, debit or credit card instead of being charged to a valid FedEx account.

“Return option” means FedEx Ground Package Returns Program (PRP), FedEx Ground
Call Tag, FedEx Print Return Label and FedEx Email Return Label.

“Service failure” means FedEx Ground did not deliver your standard ground and
multiweight ground package(s) by the end of the scheduled delivery day as published
on fedex.com, except as otherwise described in this tariff.

“Shipment” means one or more packages shipped together to the same recipient.

“Standard List Rates” are the rates paid by FedEx account holders who do not have
discounts applied to their account and who charge their shipping to their FedEx account.

“Transportation charges” mean amounts assessed for movement of a shipment

and does not include any other fees or charges that may be assessed under the FedEx
Service Guide, suchlas!(butinotllimitedto)ldeclared-valuelcharges,’speciallhandling!fees,
customs duties and taxes, collect on delivery (C.0.D.) charges, and surcharges.

“Valid” as it relates to account numbers means a FedEx account number that has been
issued by FedEx and that is in good credit standing.

“You” or “your” means the shipper/sender, recipient and their agents, servants,
employees, and any other person or entity having or claiming an interest in a shipment.

Non-Waliver

Any failure by us to enforce or apply a term, condition or provision of this FedEx Ground
Tariff does not constitute a waiver of that term, condition or provision and does not
otherwise impair our right to enforce such term, condition or provision.

Account Numbers

FedEx account holders who pay for shipments originating in the U.S. with cash, check,
debit or credit card instead of charging to a valid FedEx account will be charged FedEx
RetaillRateslinstead!of.FedExIStandard!List!Rateslor]Account-SpecificlRates.

Account numbers are issued by FedEx according to shipping location and are
nontransferable. Account numbers are issued and used solely at the discretion of FedEx.
FedEx may discontinue the use of accounts, in whole or in part, and terminate all or
particular accounts and account numbers at any time, for any reason, at its sole
discretion. Improper, illegal or any other misuse of your FedEx account may also, at
the sole discretion of FedEx, result in loss of discounts or termination of the account.
Improper, illegal or other misuse includes, but is not limited to, unauthorized consolidation
of shipments owned by different parties, or violations of the terms and conditions in this
FedEx Service Guide. If your account has been compromised or stolen, the account may
be closed and you may be issued a new account. However, you will be responsible for all
valid charges on the closed account. Any materials, rights or privileges that you acquire
by holding a FedEx account number may not be used for any purpose other than shipping
with FedEx, and FedEx may seek damages against you for any improper, illegal or other
misuse of your account. If your account is terminated, we reserve the right, at our sole
discretion, to deny your application for new or additional FedEx account numbers at any
time in the future. All charges will be billed and must be remitted in U.S. funds.

All requests for account numbers are subject to credit investigation and verification
by our Credit Department and Customer Account Confirmation Department. FedEx utilizes
business credit reporting agencies, audited financial statements, Standard & Poor’s and

fedex.com 1800.GoFedEx 1800.463.3339 | 156

Terms



FedEx Ground Tariff

(Account Numbers, cont.)

Moody’s bond ratings, and other sources as necessary, to determine eligibility for open
credit terms. FedEx does not offer consumer credit privileges. Any individual shipping for
personal use must prepay the shipment charges or establish a FedEx account for billing
directly’tolalmajoricrediticard./Stored-valuelcards orlgifticardsicannotlbelused tolopen!
an account; however, such cards may be used for payment when tendering a package at
staffed FedEx shipping locations, and in conjunction with our credit card acceptance policy.

The party to whom a FedEx account number is issued is liable for all charges to
the account, including those resulting from unauthorized use. The account holder is
responsible for the safekeeping of the account number. The account number should be
released only to those authorized to ship on the account.

Failure to keep your FedEx account current may result in “termination” of your
FedEx Ground service. If the account number to be billed is not valid, the shipment may
be refused, delayed or returned until an alternative form of payment is secured. If a
package is held, returned, or delivery is otherwise delayed because the account is not in
good credit standing, you will not be entitled to a refund or credit of your transportation
chargesiunderlthelmoney-backlguaranteelpolicy.

You must use your FedEx account number to obtain any discount applicable to your
account. Use of your account number constitutes your agreement that all packages
shipped by us shall be subject to this tariff, as modified, amended or supplemented.

Services and rates for packages dropped off at FedEx Office Print and Ship Centers,
FedEx World Service Center locations and FedEx Authorized ShipCenter locations
using the shipper’s FedEx Ground account number or bar code shall be as stated in the
shipper’s FedEx Ground Service Agreement or FedEx Ground Pricing Addendum, if any,
and the incorporated documents. Not all delivery services are available at FedEx Office
Print and Ship Centers and FedEx World Service Center locations.

FedEx may provide trade credit information on its account holders to credit bureaus.

Alcoholic Beverages

Only licensed entities holding a state and federal license or retailers holding a state
license may ship alcohol with FedEx. Consumers may not ship alcohol. Shippers must
enter into an approved FedEx Alcohol Shipping Agreement before shipping any alcohol
with FedEx. For more information, go to fedex.com/us/wine or contact your FedEx
account executive.

A. Licensee to Licensee. FedEx will accept alcohol shipments (beer, wine and spirits)
when both the shipper and recipient are either licensed wholesalers, licensed dealers,
licensed distributors, licensed manufacturers, licensed retailers or licensed importers,
subject to additional requirements and all applicable laws and regulations. Contact your
FedEx account executive for complete details.

B. Licensee to Consumer. FedEx will accept wine shipments from licensed entities
directly to consumers, subject to additional requirements and all applicable laws and
regulations. Contact your FedEx account executive for complete details. Shipments of
beer or spirits to consumers are prohibited.

Billing

A. “Bill Sender” means charges will be billed to the sender. Payment on the account
must be current. The sender may request an initial rebilling to another party, but all
subsequent rebills will be only to the sender.

B. “Bill Recipient’s FedEx Account Number” means charges will be billed to the recipient
(except for certain additional charges that are billed to the sender, including, but not
limitedto,\weeklylpickupZfees, alternateladdresspickup.fees, on-calllper-packagelpickupl
charges, address correction fees, and invalid or missing account number fees). “Bill
Recipient” should not be confused with C.0.D. service. In order to choose this billing
option, the recipient’s FedEx account number must be inputted into the sender’s electronic
shipping system at the time the package is processed and payment on the account must
be current. If the recipient is billed initially and refuses to make payment for the shipment,
the charges may be rebilled to a third party. If not paid by the third party, any additional
rebilling will be to the sender’s account. (See section M, Billing Special Handling Fees.)
The sender is liable for, and will be billed for, all charges and fees, plus all special handling
fees in the event recipient or any third party does not pay. If due to the charges the recipient
account exceeds credit limits with FedEx Ground, the sender will automatically be billed.
C. “Bill Third Party’s FedEx Account Number” means charges will be billed to someone
other than the sender or recipient (except for certain additional charges that are billed to
the sender, including, but not limited to, weekly pickup fees, alternate address pickup fees,
on-calllper-package’pickupcharges,’addressicorrection fees,linvalid orimissinglaccount!

number fees, and fees associated with C.0.D. or electronic C.0.D. [E.C.0.D.]). In order to
choose this billing option, the FedEx account number of the third party must be inputted
into the sender’s electronic shipping system at the time the package is processed and
payment on the account must be current. If the third party is billed initially and refuses
to make payment for the shipment, the charges may be rebilled to another party, but
subsequent requests will only be rebilled to the sender. (See section M, Billing Special
Handling Fees.) If the party that is rebilled refuses to pay, the sender is liable for and
will be billed for all charges and fees, plus all special handling fees. If due to the
chargeslthelthird-partylaccount’exceedslcreditllimitsiwithIFedExIGround, thelsender!
will automatically be billed.

D. “Bill FedEx Ground COLLECT” means transportation charges will be billed to the
recipient and certain additional charges will be billed to the sender. The transportation
charges billed to the recipient include, but are not limited to, fuel surcharges and
out-of-area’surcharges. Thelcertainladditionallchargeslbilledltolthelsenderlinclude, but!
are not limited to, weekly pickup fees, alternate address pickup fees, on-calllper-package!
pickup charges and address correction fees. In order to choose “Bill FedEx Ground
COLLECT,” the sender is responsible for shipping to consignees who are authorized
COLLECT recipients. If the consignee is not authorized, the sender is liable for, and

will be billed for, all charges and fees, plus all special handling fees in the event the
recipient or any third party does not pay. If not paid by the third party, any additional
rebilling will be to the sender’s account (see section M, Billing Special Handling Fees).
“Bill FedEx Ground COLLECT” should not be confused with C.0.D. service.

When shipping packages using the FedEx Ground COLLECT service option, the sender
agrees to pay all additional charges and surcharges related to the shipment other than
those billed to the recipient, as described above. The sender agrees to ship packages
collect only to recipients authorized by FedEx Ground to receive collect shipments. The
sender further agrees to pay all applicable transportation charges if a package is shipped
to an unauthorized recipient or if an authorized recipient refuses to accept delivery of a
collect shipment. An additional charge will be assessed on any package that is shipped
collect to a recipient not authorized by FedEx Ground to receive collect packages.

E. For “Bill Recipient,” “Bill Third Party” or “Bill FedEx Ground COLLECT” transactions,
if the recipient or third party refuses to pay the charges, refuses delivery or cannot

be contacted, the sender is responsible and will be billed for any and all charges. For
“Bill Recipient,” “Bill Third Party” or “Bill FedEx Ground COLLECT” transactions, FedEx
Ground may verify the method of payment and reserves the right to not accept any
“Bill Recipient,” “Bill Third Party” or “Bill FedEx Ground COLLECT” shipment for which
such verification cannot be established.

F. The sender’s shipment may be delayed if FedEx Ground determines that it is billed
to a FedEx account number that is not in good credit standing. The service failure
money-back'guaranteelwil\not’apply!(see’thelMoney-Back!GuaranteePolicylsection!
for details and limitations).

G. C.0.D. shipments may not be shipped “Collect” or “Bill Recipient.” Shipping charges
for C.0.D. shipments must be billed to either a sender’s or third party’s FedEx account
number; they may not be paid by cash, check or credit card.

H. NOTWITHSTANDING ANY PAYMENT INSTRUCTIONS THAT ARE GIVEN TO FEDEX
GROUND, THE SENDER IS ULTIMATELY LIABLE FOR ALL CHARGES AND FEES.

I. A special handling fee will be applied for any check or electronic funds transfer (EFT)
that is dishonored due to insufficient funds on deposit or incorrect or insufficient
signature of the drawer.

J. You must furnish with your payment the invoice numbers to which your payment
applies. Payment should be sent using your remittance advice to one of the following:

(By FedEx Envelope)

FedEx Lockbox 360353
Room[154-0455

500 Ross Street
Pittsburgh, PA 15262

(By U.S. Postal Service)
Any customer not using electronic data interchange (EDI) or FedEx Billing Online
whose billing address is in CT, DC, DE, KY, MA, MD, ME, MI, NC, NH, NJ, NY, OH,
PA, RI, SC, VA, VT or WV should mail payment and remittance detail to:

FedEx

P.O. Box 371461

Pittsburgh,PAI15250-7461
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Any customer not using EDI or FedEx Billing Online whose billing address is in
AK, CO, IA, ID, IL, IN, KS, MN, MO, MT, ND, NE, NM, SD, WA, WI or WY should
mail payment and remittance detail to:

FedEx
P.O. Box 94515
Palatine,[IL160094-4515

Any customer not using EDI or FedEx Billing Online whose billing address is in
AL, AR, FL, GA, LA, MS, OK, TN or TX should mail payment and remittance detail to:

FedEx
P.0. Box 660481
Dallas, TX175266-0481

Any customer not using EDI or FedEx Billing Online whose billing address is in
AZ, CA, HI, NV, OR or UT should mail payment and remittance detail to:

FedEx
P.O. Box 7221
Pasadena,ICA’91109-7321

Customers who receive their invoices via EDI should mail their payment to:

FedEx ERS
P.O. Box 371741
Pittsburgh,IPAI15250-7741

Customers who receive their invoices via FedEx Billing Online should mail their
payment and remittance detail to:

FedEx Billing Online
PO. Box 371599
Pittshurgh,IPA115250-7599

K. Customers using an EDI format for invoicing are required to submit remittance data
electronically. Some invoice adjustment requests may also be transmitted electronically.

L. If you are interested in or have questions regarding any of our invoicing or payment
methods, contact your FedEx account executive or call FedEx Revenue Services at
1.800.GoFedEx 1.800.463.3339 (say “billing”), or access our internet application
Manage My Account at fedex.com.

M. Billing Special Handling Fees. A special handling fee will be applied in the
following situations:

1

Invoicing where an incomplete, inaccurate, invalid or deleted account number

appears in the EDI transmission of shipping information.

a. For “Bill Sender” transactions, if the account number on the shipping bar code
is incomplete, inaccurate, invalid or deleted, and FedEx Ground is able to
determine the correct number from FedEx Ground records, all charges and fees,
plus the special handling fee, will be billed to the sender, and any appropriate
earned discount will apply. If the correct account number cannot be determined
from FedEx Ground records, all charges and fees plus the special handling
fee will be billed to the sender, and no discount will be allowed.

b. For “Bill Third Party” or “Bill Recipient” transactions, if the third party or
recipient account number in the electronic data interchange (EDI) transmission
is incomplete, inaccurate, invalid or deleted, all charges and fees, plus
the special handling fee, will be billed to the sender. If FedEx Ground can
determine the sender’s correct account number from FedEx Ground records,
it will be used for billing, and any appropriate earned discount will apply. If
billed to sender and sender’s correct account number cannot be determined
from FedEx Ground records, no discount will be allowed.

c. The fee for an incomplete, inaccurate, invalid or deleted account number will
be applied only once for each package with such an account number.

Payer Rebilling. A special handling fee will be charged to the sender for all

requests’tolchangela’billing from’thelpartybilledlor thelbill-tolpartylshown!

on the shipping transmission. If there are multiple requests, the fee may be

applied for each invoice line item, which is rebilled. Requests for rebilling will

be accepted up to 180 days from the invoice date, not counting the invoice date.

Rebill requests will be accepted only for unpaid shipments.

Requests for rebilling of transportation charges must be received via one of
the approved channels:

a.l SubmitlyourlrequestithroughltheINon-Payloptionlwith Electronic/Datal

Interchange (EDI) if you are a registered user; or

b. Use our internet application FedEx Billing Online at fedex.com if you are
a registered user; or

c. Submit your request via email using the formatted spreadsheet and email
address provided at fedex.com/us/account/invhome/other/eremit.html.
Your request for a rebill of transportation charges must include the current
invoice number, the FedEx tracking number, amount and the new FedEx
account number that you want to rebill; or

d. Submit the request via our automated interactive voice response system
at 1.800.GoFedEx 1.800.463.3339 (say “billing”). Your request for a rebill
of transportation charges must include your FedEx account number, if any,
the current invoice number, the FedEx tracking number and the new FedEx
account number that you want to rebill.

N. Invoice Adjustments/Overcharges:

1. FedEx Ground reserves the right to audit shipments made via an electronic shipping
device to verify service selection and package or shipment weight. If the service
selected or weight entered is incorrect, FedEx Ground may make appropriate
adjustments to the invoice at any time.

2. Default Billing. Senders are responsible for entry of accurate shipment information
in any electronic shipping device. Because the number of packages and weight per
package are critical to our ability to correctly invoice, any omission or incorrect entry
or unavailable information will result in a billing based on our estimate of the
number of packages transported and either the standard dimensional factor at the
timelofibillinglorlalstandardl“default”lweight-per-packagelestimateldetermined!
at our sole discretion.

3. You may request an invoice adjustment for reasons not related to a service
failure in the following ways:

a. Use our internet application FedEx Billing Online at fedex.com if you are a
registered user; or

. Submit your request through the invoice adjustment feature at fedex.com; or

c.  Submit the request in writing using the invoice adjustment form on the back
of your invoice. If your request exceeds the space available on the form, you
may submit your request via email using the formatted spreadsheet and email
address provided at fedex.com/us/account/invhome/other/eremit.html; or

d. Submit the request via our telephone invoice adjustment system at
1.800.GoFedEx 1.800.463.3339 (say “billing”). If you choose to submit your
request via the telephone invoice adjustment system, the request must
state the reason you believe an adjustment or refund is warranted and must
provide the following: the FedEx account number (if any); the FedEx tracking
number; and the date of shipment.

A partial payment against an invoice is not considered a request for invoice

adjustment or notice of a refund request.

4. Requests for invoice adjustment due to an overcharge must be received within
180 days after the date of shipment. For adjustments due to a service failure,
seelthelMoney-Back!Guarantee’Policylsection.

If you choose to send the invoice adjustment request separately from the

remittance statement, please send to:

FedEx

Revenue Services

3965 Airways Blvd., Module G

Memphis, TN 38116
For additional information or assistance regarding billing issues, please contact
a FedEx account executive.

5. FedEx is not obligated to refund any overcharge or pay any other obligation owed
when your FedEx account is, or has been in the past, more than 60 days past due.

6. If your account is more than 60 days past due, FedEx may, at its sole discretion,
apply any overcharge amounts or other overpayments it agrees are owed to you
against the oldest invoices.

. Additional Taxes. Iflalfederallvalue-added,Iconsumptionorisimilaritaxislapplicable!

to your shipment, FedEx Ground reserves the right to add that amount to your
shipment charges.

. The sender is responsible for all reasonable costs incurred by FedEx Ground in

attempting to obtain payment on any transaction. Such costs include, but are not
limited to, attorneys’ fees, collection agency fees, and interest and court costs.

. At our sole discretion, FedEx may transfer and assign ownership of, and any rights

to collect, any and all charges due and payable to us.
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R. Missing or Invalid Account Number. An account number is invalid if it is not the

correctlaccount’numbertforithelbill-tolparty,lorlitlisIthelaccountinumberforlalrecipient!

or third party who fails to pay the shipping charges. An additional charge will be
assessed for each missing or invalid account number.

Claims
A. Filing of Claims:

1. All claims in connection with request for FedEx Ground C.0.D. service and
all claims for loss of or damage to property tendered to FedEx Ground for
transportation in interstate or intrastate commerce (U.S.) must be filed in
writing; must include or refer to the Customer Shipping Record, if applicable,
tracking ID, and date or other facts sufficient to identify the package involved;
and must be accompanied by documents that prove the value of the property
and/or extent of the loss or damage.

Documentation Requirements. Such documents may include original
purchase invoices, estimates or invoices for repair (repairs are not authorized
under this provision and should not be made until FedEx Ground has inspected
the damaged package or expressly waived its right to inspect the damaged
package), expense statements, appraisal, final confirmation screen if online
order with proof of purchase, or other certified documents; must assert our
liability for the alleged loss or damage; and must make claim for the payment
of a specified or determinable amount of money. A request for proof of delivery
does not constitute the filing of a claim.

Notification. In the case of a claim for concealed loss or damage that is not
discovered at the time of delivery, the sender or recipient must notify FedEx
Ground as promptly as possible after the discovery of the damage, and in any
event no later than 60 days after the date of delivery. Notification should be
made by calling 1.800.GoFedEx 1.800.463.3339 (say “claims”) and the claimant
shall be issued a Damaged Call Tag. At the time the Damaged Call Tag is issued,
the call center agent will provide a confirmation number. This number should be
recorded on the claim form along with the original tracking ID where indicated.
Notification does not constitute filing of a claim as required in section C below.

Except as provided in the paragraph above, receipt of the shipment by the
recipient without written notice of damage on the delivery record is prima facie
evidence that the shipment was delivered in good condition. As a condition to
FedEx Ground considering a claim, all the original shipping cartons, packing (inner
and outer) and contents must be made available for FedEx Ground inspections.
Package and contents must be retained by the claimant until the claim is resolved.

2. You can file a claim in the following ways:

a. Submit claims online at fedex.com/us/claimsonline (excluding FedEx Ground
C.0.D. claims) for U.S. shipments, U.S. export shipments to Canada and
U.S.-inboundshipments{fromICanada.

b. Send written claims, including the completed claim form and supporting
documentation, via the U.S. Postal Service or fax to:

FedEx Cargo Claims Department
P.O. Box 256

Pittsburgh, PA 15230

Fax: 1.877.229.4766

If you fax your completed claim form and supporting documentation, FedEx

will send you a confirmation letter by return fax.

c. Call customer service at 1.800.GoFedEx 1.800.463.3339 (say “claims™) to
obtain a case number for your claim, then complete a print copy of the claim
form. You may have to submit supporting documentation using FedEx Claims
Online or the mailing address or fax number listed above.

3. FedEx Ground will not voluntarily pay a claim for an uncertain amount, such as
“$100 more or less.” FedEx Ground is not obligated to act on any claim until all
transportation charges are paid. The claim amount may not be deducted from
these charges or any outstanding balance.

4. Bad order reports, appraisal reports of damage, notations of exceptions on delivery
records or other documents, inspection reports issued by FedEx Ground inspectors or
inspection agencies, requests for proof of delivery, and tracer or inspection requests
standing alone are not sufficient to comply with these claim filing requirements.

5.1 FedExIGroundshipment-statuslinformationlisinotlintendedorlpermitteditolbe!
usedIby thelshipperltolfilelclaims.](SeelShipment-StatuslinformationlinithelProof
of Delivery section.)

6. FAILURE TO COMPLY WITH ANY OF THE ABOVE CONDITIONS WILL RESULT IN
THE DENIAL OF A CLAIM.

7. FedEx Ground reserves the option to pick up salvage on damaged claims when
the claim is paid in full.

B. Acknowledgment of Claims. FedEx Ground will, upon receipt in writing of a proper
claim filed in the manner and form described in these regulations and accompanied by
the documents described, acknowledge the receipt of such claim in writing within 30
days after the date of receipt by FedEx Ground unless FedEx Ground shall have paid or
declined such claim in writing within 30 days of the receipt thereof. FedEx Ground will
create either in writing or electronically a separate file for each claim received, assign
each claim a successive claim file number, and note the claim number assigned on all
documents filed in support of the claim and all records and correspondence relating to
the claim, including the written acknowledgment of receipt and, if in its possession, the
pickup and delivery records covering the package involved. FedEx Ground will record the
date a claim is received on the face of the claim document. The date of receipt will also
be noted on our written acknowledgment of receipt.

C. Time Limit for Filing Claims. Claims in connection with requests for FedEx Ground
C.0.D. service and claims for loss, damage or delay must be filed in writing with FedEx
Ground within nine months from the date of delivery, or, in the event that FedEx Ground
failed to make delivery, within nine months after the package was tendered to FedEx
Ground for shipment. Suits against FedEx Ground must be instituted within two years
and one day from the date FedEx Ground gives written notice that FedEx Ground has
disallowed any part of the claim specified in the notice. If claims are not filed or suits
are not instituted in accordance with the foregoing provisions, FedEx Ground will not be
liable and such claims will not be paid. A Claim Reporting Form can be requested from a
FedEx account representative or by calling 1.800.GoFedEx 1.800.463.3339 (say “claims”).
D. Investigation of Claims:

1. Each claim must be supported by the original Customer Shipping Record (if
applicable), evidence that applicable transportation charges have been paid,
and documents that prove the value of the property, and/or extent of the loss
or damage. Such documents may include original purchase invoices, estimates
or invoices for repair, expense statements, appraisals, or other certified
documents. The documents must be verifiable to our satisfaction. Where the
property involved in a claim has not been invoiced to the recipient, or where an
invoice does not show price or value, or where the property involved has not
been sold, or where the property has been transferred at bookkeeping values
only, FedEx Ground will, before voluntarily paying a claim thereon, require the
claimant to establish the destination value of the quantity shipped, transported
or involved, and to certify the correctness of the valuations in writing.

2. When a claim for loss of an entire package or an entire shipment cannot otherwise
be authenticated upon investigation, FedEx Ground will obtain from the recipient
of the shipment involved a certified statement in writing that the property for
which the claim is filed has not been received from any other source.

3. Inthe event that the shipper and the recipient have refused a package, the
property shall thereupon pass to FedEx Ground. FedEx Ground will not honor a
claim for an abandoned package.

E. Disposition of Claims. FedEx Ground will, after receiving a written claim for loss or
damage to the property transported, either pay actual or declared value for the property,
whichever is lower; or decline, or make a firm compromise settlement offer in writing to
the sender (unless special arrangements have been made) within 120 days after receipt
of claim by FedEx Ground. If a claim cannot be processed and disposed of within 120
days after the receipt thereof, FedEx Ground will advise in writing of the status of the
claim and the reason for the delay in making final disposition. Acceptance of payment
of a claim shall extinguish any right to recover in connection with that shipment.

F. Damaged Property:

1. FedEx Ground Discovered Damage. Whenever property is damaged by FedEx
Ground in the course of transportation and discovered by FedEx Ground prior
to delivery, FedEx Ground will either (1) return the damaged property to the
shipper or (2) remove any damaged property and ship the balance of undamaged
merchandise. If determined to be liable and if damaged property is returned
to the shipper, FedEx Ground may, at the shipper’s request, pay the full actual
or declared value of the property, whichever is lower, and title of the property
shall thereupon pass to FedEx Ground. If the shipper makes such a request,
the shipper must hold the damaged property until FedEx Ground has completed
the processing of the shipper’s claim. FedEx Ground shall not be liable for any
special, incidental or consequential damages.
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2. Concealed Loss or Damage. Whenever property is delivered by FedEx Ground
and damage or loss is subsequently discovered by the recipient, inspection may
be made by FedEx Ground as promptly as practicable after receipt of request
from the recipient or shipper. The shipper or recipient must notify FedEx Ground
as promptly as possible after discovery of the damage, and in any event no
later than 60 days after the date of delivery. FedEx Ground reserves the right
to inspect a damaged shipment on customer premises as well as the right to
retrieve the damaged shipment for inspection at a local FedEx facility. All of the
original shipping cartons, packing and contents must be available for our inspection
and retained until the claim is concluded. Inspection will include examination
of the damaged property, the shipping container and its packing, and any other
action necessary to establish all the facts. If a shortage is involved, the inspector
will compare the contents of package with the invoice, weigh the shipping
container and contents, or conduct any other type of investigation necessary to
establish that a loss has occurred. In either case, the inspection will be limited
to a factual report. The shipper and recipient must cooperate with FedEx Ground
to assist in the inspection. A written record of our findings will be made and a
copy given to the shipper for claim support upon request. Any inspection report
issued will be incorporated into the claim file.

The terms and conditions of the FedEx Ground Tariff applicable to the original
shipment (including, but not limited to, any declared value or limitation of liability)
will govern the disposition of all claims in connection with said shipment, including
any claim relative to the retrieval, inspection, call tag or return of said shipment.

3. Inthe event FedEx Ground does not make an inspection, the recipient must make
the inspection and record all information pertinent to the cause. The recipient’s
inspection, in such case, may be considered as the FedEx Ground inspection and
will not jeopardize any recovery due the shipper based on the facts contained in
the report.

G. Spotted Trailers. The shipper agrees to load any trailers spotted at its facilities
within 48 hours after being spotted with 225 or more packages per trailer. The shipper
agrees not to file claims on any package shortages for spotted trailers. Upon written
request from the shipper, FedEx Ground agrees to notify the shipper of any package
shortages within 120 hours after the shipper’s packages are transmitted to FedEx
Ground. Notification to the shipper shall include date of pickup and the number of
packageslshortlofithe totallprovidedlbylthelshipperlonla’computer-generatedmanifest.l
The shipper agrees not to file claims in connection with any package shortages reported
by FedEx Ground to the shipper.

Collect on Delivery (C.0.D.) Service
A. FedEx Ground C.0.D. Service:

1.1 FedExIGroundloffersicollect-on-deliverylservicelforipackagesiwithinithelU.S.!
and from the U.S. to Canada (E.C.0.D. remittance is only available for packages
within the U.S.). To request FedEx Ground C.0.D. service, the shipper must
prepare and attach to each C.0.D. package a C.0.D. label showing the amount
to be collected and a C.0.D. barcode label to designate the type of collection.
THE C.0.D. AMOUNT IS NOT THE SAME AS, AND SHOULD NOT BE CONFUSED
WITH, DECLARED VALUE. If the shipper does not also declare the value of the
package, our liability for loss or damage shall be limited to the loss or damage
actually sustained by the shipper or $100, whichever is lower (see the Declared
Value and Limits of Liability section for details).

2. FedEx Ground will collect for each C.0.D. package the amount shown on the
C.0.D. label attached to the package, not to exceed $25,000 per package. If
collection cannot be made, FedEx Ground will return the C.0.D. package to the
shipper. The shipper must attach a C.0.D. barcode label to each C.0.D. package
to designate the type of collection:

A “Regular” C.0.D. barcode label is used when the shipper does not designate
the type of payment to be collected.

A “Guaranteed Funds” C.0.D. barcode label is used when the shipper designates
a money order, cashier’s check, official check or certified check to be collected.

A “Currency” C.0.D. barcode label is used when the shipper designates only
currency to be collected. FedEx Ground will not accept currency in excess of $750
in payment for the C.0.D. amount associated with any one package delivered in
thelU.S./Additionallper-packagelchargeslforl“Currency”!C.0.D.-labeled packages!

deliveredlinithelU.S. will'apply._Theladditionallper-packagelcharges.forl“Currency”l

C.0.D.-labeled packagesidoinotlapplyitolshipmentsifromithelU.S./tolCanada.

9.

The original transportation of packages, collection of the payment and delivery
of the payment instrument or remittance of the payment are considered a single
shipment and the terms and conditions in the Declared Value and Limits of
Liability section are applicable to the entirety of a C.0.D. shipment

Our liability for loss, damage, delay, misdelivery, misinformation, nondelivery,
failure to collect the C.0.D. amount, failure to collect the specified form of
payment, collection of an instrument in the wrong amount, or failure or delay

in delivering the payment instrument is limited to the declared value, subject
inleveryleventltolthelmaximumIdeclared-valuellimitslandlotherllimitations!
referenced above and in the Declared Value and Limits of Liability section.

All checks (including cashier’s checks, official checks and certified checks) and
money orders tendered in payment of C.0.D. packages will be accepted by FedEx
Ground at the shipper’s risk, including, but not limited to, the risk of nonpayment
and forgery, and FedEx Ground shall not be liable upon any such instrument.

An additional charge will be assessed for each request for C.0.D. service to be
performed, whether or not FedEx Ground is able to collect as requested. If the
recipient cannot be located or fails or refuses to pay the C.0.D. amount via the
requested instrument, the shipment will be returned to the shipper, and no refund
or credit of either the transportation charges or the C.0.D. charges will be given.
Shipper represents and warrants it has legal right, interest, or appropriate

legal title, to the C.0.D. funds subject to be collected and is authorized by the
appropriate parties to receive such funds.

Performance of the C.0.D. service will not constitute FedEx Ground as the
shipper’s agent for any purpose, including, but not limited to, completion of the
sale of the goods by the shipper to the recipient.

FedEx Ground C.0.D. shipments are not eligible for Hold at FedEx Location.

B. Collect on Delivery Remittance:

1

Remittance of C.0.D. Collections. FedEx Ground will remit the C.0.D. collection to
the shipper within 10 business days from date of collection. The C.0.D. amount
will be collected and remitted in the currency of the destination country. Our sole
obligation shall be to timely remit the C.0.D. collection through the U.S. Postal
Service, and FedEx Ground shall not otherwise be liable for any loss or delay
caused by the remittance of the C.0.D collection.

C. Electronic C.0.D. Remittance (E.C.0.D.) E.C.0.D. service requires the approval of
FedExIGroundZfor’enroliment.[(ThisIservicelisinot/availablelforlU.S.-to-Canadalshipments.)l
If the shipper is approved by FedEx Ground for enroliment, the following shall apply:

1

FedEx Ground E.C.0.D. provides C.0.D. payments for approved shippers by electronic
funds transfer (EFT) within 24 or 48 hours after the funds are deposited into the
FedEx Ground Bank account as described below. Shipper must choose either the
24-lor48-hourtransferloptionlat/timeloflenrollment.ll
All checks received by FedEx Ground on behalf of the shipper shall be restrictively
endorsed by FedEx Ground in substantially the following language and deposited
into our terminal bank accounts (“FedEx Ground Bank”):

FOR DEPOSIT ONLY

FEDEX GROUND

AS AGENT FOR THE WITHIN NAMED PAYEE

LACK OF ENDORSEMENT GUARANTEED
C.0.D. checks shall be deposited into the FedEx Ground Bank account before the
bank’s close of business on the first business day following the delivery date.
Upon deposit to FedEx Ground Bank, FedEx Ground shall cause the proceeds of
all C.0.D. checks to be electronically transferred from FedEx Ground Bank to the
shipper’s bank as shown on a voided check supplied to FedEx Ground during the
enrollment process.
Shipper must notify FedEx Ground of any changes to shipper’s bank, account, or
routing instructions required for EFT. Once notice is received by the FedEx Ground
C.0.D department, changes to EFT instructions may take up to 10 business days
to take effect.
If any check collected on behalf of the shipper is timely deposited by FedEx Ground
but’thereafterlis'dishonoredlandireturneditolour’banklasinon-negotiable, lthelriskl
of nonpayment shall lie with the shipper, and the shipper shall reimburse FedEx
Ground for the face amount of such check and any bank charges associated with
thelreturnlofithelcheckl(non-sufficient/fundsicharges![“NSFicharges”]) by permittingl
FedEx Ground to reduce subsequent electronic funds remittances by a like amount,
provided that such returned check is promptly forwarded to the shipper by FedEx
Ground to the shipper’s address. In the event that E.C.0.D remittances have not
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been sufficient to allow FedEx Ground to recover check amounts and associated
NSF charges within 30 days, the shipper agrees to permit FedEx Ground to
electronically deduct these fees from the shipper’s named financial institution.
FedEx Ground will return any NSF C.0.D. checks to shipper via FedEx 2Day service.

6. All collections in the form of cash shall be deposited into the FedEx Ground Bank
account before the bank’s close of business on the first business day following
the delivery date.

7. Iflalbankldoesinotlallowlalthird-partylendorsementiofimoney.ordersoricashier’s!
checks, the money order or cashier’s check will be mailed back to the shipper,
and the amount initially transferred electronically will be deducted from the
shipper’s subsequent E.C.0.D. remittances. In the event that E.C.0.D remittances
have not been sufficient to allow FedEx Ground to recover the amount initially
transferred from subsequent E.C.0.D. remittances within 30 days, the shipper
agrees to permit FedEx Ground to electronically deduct the amounts initially
transferred from the shipper’s named financial institution. Shipper agrees to
permit FedEx Ground to also reduce the next electronic funds transfer for the
shipping charges included in the money order or cashier’s check.

8. On or before the end of each business day during participation in the E.C.0.D.
program and thereafter so long as any funds belonging to the shipper remain
in the possession or control of FedEx Ground, FedEx Ground will transmit the
details of all deposits at the shipper’s designated bank and/or FedEx Ground’s
bank and/or checks returned for insufficient funds to the shipper. Such reporting
shall be provided to the shipper by either facsimile transmission or email as
selected by the shipper during the enrollment process.

9. In addition to the charge assessed for each C.0.D. package tendered to FedEx
Ground by the shipper, an additional weekly service charge will be assessed for
the E.C.0.D. service.

10. At its sole discretion, FedEx reserves the right to revoke a shipper’s E.C.0.D.
enrollment without notice.

Credit Terms

A. FedEx Ground does not provide individual consumer credit privileges.

B. FedEx Ground will extend credit to shippers who, in the sole judgment of FedEx
Ground, are creditworthy.

C. As a condition of extending credit privileges, FedEx Ground reserves the right to
require business customers to provide current financial information, agree to bank draft
arrangements for payment on account, provide a security deposit or provide a bank letter
of credit.

1. Deposit Plan. After depositing an amount equivalent to four weeks’ transportation
charges as estimated by FedEx Ground, payments are required within 15 days of
invoice date. The deposit amount is subject to change to reflect revised estimates
of the shipper’s charges.

2. Under the deposit plan, no interest will be paid by FedEx Ground, nor will
additional charges be rendered for their services. Net balances will be refunded
at the request of the shipper.

D. When credit privileges are extended, FedEx reserves the right to establish and
enforce a credit limit on your account. At our sole discretion, we may review and amend
a credit limit on your account.

E. The invoice date begins the credit term cycle, and payment is due within 15 days from
the invoice date. Failure to keep your FedEx account current will result in “termination”
of your ground service.

F. IF THE ACCOUNT NUMBER TO BE BILLED IS NOT IN GOOD CREDIT STANDING, THE
PACKAGE MAY BE HELD OR STOPPED IN TRANSIT UNTIL YOU MAKE ALTERNATIVE
PAYMENTIARRANGEMENTS.ITHEIMONEY-BACKIGUARANTEEIPOLICYIWILLINOTIAPPLY!
IN SUCH CIRCUMSTANCES.

G. The shipper, and any other party who is liable for payment, is responsible for all
reasonable costs incurred by FedEx Ground in obtaining or attempting to obtain payment
for services rendered by FedEx Ground. Such costs include, but are not limited to,
attorneys’ fees, collection agency fees, interest and court costs.

H.I Creditlprivilegesiwilllnotlbelrestoredluntillyoulhavelpaidlall’past-duelbalanceslinlfulll
and all costs, fees and expenses incurred by FedEx Ground in collecting or attempting

to collect such balances. FedEx Ground may require establishment of electronic funds
transfer as a prerequisite to credit restoration. FedEx Ground may decline to restore
credit privileges even if all costs, fees and expenses are paid.

I. - Customers requesting the reinstatement of their FedEx Ground service must contact
the Recovery Collections department at 1.800.506.7580.

J. At our sole discretion, FedEx Ground may apply payments made on your account to
any unpaid invoice issued on your account.

Declared Value and Limits of Liability

(Not Insurance Coverage)

A. FedEx Ground liability with regard to any package is limited to the sum of $100
unless a higher value is declared at time of tender and a greater charge paid as provided
in the FedEx Service Guide.

B. The declared value of any package represents our maximum liability in connection
with a package, including, but not limited to, any loss, damage, delay, misdelivery,
nondelivery, misinformation, any failure to provide information, or misdelivery of
information. Exposure to and risk of any loss in excess of the declared value is either
assumed by the shipper or transferred by the shipper to an insurance carrier through the
purchase of an insurance policy. The shipper should contact an insurance agent or broker
if insurance coverage is desired. FEDEX GROUND DOES NOT PROVIDE INSURANCE
COVERAGE OF ANY KIND.

C. Incases where the shipper declares or agrees in writing that the property being
shipped is released to a value exceeding $100 per package or article not enclosed in a
package, an additional charge for each $100 or fraction thereof of total valuation will be
assessed to which the base rate applies, up to a maximum declared value of $50,000
per package.

D. Packages containing all or part of the following items are limited to a maximum
declared value of $1,000:

1. Artwork, including any work created or developed by the application of skill,
taste or creative talent for sale, display or collection. This includes, but is not
limited to, items (and their parts) such as paintings, drawings, vases, tapestries,
limited-editionlprints, [finelart, statuary, ’sculpturelandlcollector’slitems.

2. Film, photographic images (including photographic negatives), photographic
chromes and photographic slides.

3. Any commodity that by its inherent nature is particularly susceptible to damage
or the market value of which is particularly variable or difficult to ascertain.

4. Antiques, or any commodity that exhibits the style or fashion of a past era and
whose history, age or rarity contributes to its value. These items include, but are
not limited to, furniture, tableware and glassware.

5. Collector’s items such as coins, stamps, sports cards, souvenirs and memorabilia.

6. Glassware, including, but not limited to, signs, mirrors, ceramics, porcelains,
china, crystal, glass, framed glass and any other commodity with similarly
fragile qualities.

7. Plasma screens.

8. Jewelry, including, but not limited to, costume jewelry, watches and their parts,
mount gems or stones (precious or semiprecious), industrial diamonds, and
jewelry made of precious metal.

9.1 Furs/lincluding,butinotlimited_to, furlclothing, fur-trimmediclothing’andfurpelts.

10. Precious metals, including, but not limited to, gold and silver bullion or dust,
precipitates or platinum (except as an integral part of electronic machinery).

11. Stocks, bonds, cash letters or cash equivalents, including, but not limited to, food
stamps, postage stamps (not collectible), traveler’s checks, lottery tickets, money
orders, gift cards and gift certificates, prepaid calling cards (excluding those that
require a code for activation), bond coupons, and bearer bonds.

12. Guitars and other musical instruments that are more than 20 years old, and
customized or personalized musical instruments.

13. Packages returned through the FedEx Ground Package Returns Program (PRP).
See the Return Options section.

14. Scale models (including, but not limited to, architectural models and dollhouses)
and prototypes.

E. ANY EFFORT TO DECLARE A VALUE IN EXCESS OF THE MAXIMUMS ALLOWED
IN THE FEDEX SERVICE GUIDE IS NULL AND VOID. OUR ACCEPTANCE FOR CARRIAGE
OF ANY PACKAGE BEARING A DECLARED VALUE IN EXCESS OF THE ALLOWED
MAXIMUMS DOES NOT CONSTITUTE A WAIVER OF ANY PROVISION OF THE FEDEX
SERVICE GUIDE AS TO SUCH PACKAGE.

fedex.com 1800.GoFedEx 1800.463.3339 | 161

Terms



FedEx Ground Tariff

(Declared Value and Limits of Liability
[Not Insurance Coverage], cont.)

F.  REGARDLESS OF THE DECLARED VALUE OF A PACKAGE, OUR LIABILITY FOR LOSS,
DAMAGE, DELAY, MISDELIVERY, NONDELIVERY, MISINFORMATION, ANY FAILURE TO
PROVIDE INFORMATION, OR MISDELIVERY OF INFORMATION, WILL NOT EXCEED ITS
REPAIR COST, ITS DEPRECIATED VALUE OR ITS REPLACEMENT COST, WHICHEVER IS LESS.
G. See the Liabilities Not Assumed section for other limitations and exclusions on

our liability.

Delivery Signature Options
FedEx offers three Delivery Signature Options for shippers:
A. Indirect Signature Required. FedEx will obtain a signature in one of three ways:
1. From someone at the delivery address; or
2. From a neighbor, building manager or other person at a neighboring address; or
3. The recipient can sign a FedEx door tag or utilize FedEx Delivery Manager to
authorize release of the package without anyone present.
B. Direct Signature Required. FedEx will obtain a signature from someone at the
delivery address. If no one is at the address, FedEx will reattempt delivery.
C. Adult Signature Required. FedEx will obtain a signature from someone at least
21lyearslold](government-issuedlphotolidentificationlrequired) at’the’deliveryladdress.!
If no eligible recipient is at the address, FedEx will reattempt delivery.
D. Shipments to residential addresses may be released without obtaining a signature. If you
require a signature for a residential shipment, select one of the Delivery Signature Options.
E. FedEx International Ground. For FedEx International Ground shipments from the
U.S. to residential addresses in Canada, FedEx may release the package without a
signature. For FedEx International Ground shipments from the U.S. to nonresidential
addresses in Canada, FedEx will attempt to obtain a signature.
F. Special handling fees apply. See Rates in the FedEx Service Guide.
G. Indirect Signature Required is not available for shipments to nonresidential addresses.
H. FedEx Ground may accept requests for address corrections from a shipper or a
recipient for shipments involving the Direct Signature Required or Indirect Signature
Required options, alcohol shipments, and shipments where no signature is required.
Il AlsolseelthelBilling,Money-Back Guarantee, LiabilitiesINot/Assumed, Pickupland!
Delivery, and Proof of Delivery sections.

Dimensional Weight (Volumetric Weight)

Transportation charges may be assessed based on dimensional weight, which is a
volumetric standard./Dimensional-weightlpricinglislapplicablelonlalper-package’basis.
Customersiwho!fail tolapplytheldimensional-weightlcalculation to/a’package/may!
belassessedldimensional-weightlcharges!fromlFedEx.[See the Dimensional Weight
description in the Fees and Other Shipping Information section of the FedEx Service
Guide for additional details.

FedEx Home Delivery

A. A package is defined as a FedEx Home Delivery package if its bar code includes one
of the designated FedEx Home Delivery service codes.

B. Service days for FedEx Home Delivery packages are defined as Tuesday through
Saturday for normal deliveries. Saturday is not a service day for all areas. Contact a
FedEx account executive for additional information.

C. FedEx Home Delivery shippers must transmit an electronic manifest that contains

all package information directly to FedEx Ground in an approved electronic format. The
electronic transmission must include package weight, destination ZIP code, and recipient
name and address. The package label must meet FedEx Home Delivery specifications,
includingthe“H"lonthelbar-codellabel.!

D. FedEx Home Delivery packages may not weigh more than 70 Ibs. FedEx Home
Delivery packages may not contain hazardous materials, except for materials classified
asl“Other[RestrictedMaterialsl—!Domestic”(ORM-D)lor LimitedIQuantity,landimaynot’
be shipped under the FedEx Ground COLLECT service program.

E. FedEx Home Delivery packages may not be shipped in conjunction with FedEx Ground
C.0.D. services (including C.0.D., Electronic C.0.D. and Currency C.0.D.).

F. All FedEx Home Delivery packages will be considered residential, even if the packages
are addressed to a business, and will be subject to the FedEx Home Delivery residential
surcharge as published in the FedEx Service Guide in effect at the time of shipment.

G. Any FedEx Home Delivery package will be eligible for the FedEx Home Delivery
Money-Back!Guaranteeland willlnotlbeleligiblelforlthelFedExIGroundMoney-Backl
Guarantee. FedEx Home Delivery packages must meet all the terms and conditions of
thelFedEx'HomelDeliverylservicetolqualifylforithelFedExIMoney-BackiGuarantee.

H. Any package shipped as a FedEx Home Delivery package that fails to comply with
the terms and conditions of this service may be refused by FedEx Ground, or if initially
accepted by FedEx Ground, may later be returned to the shipper. Noncompliance with the
terms and conditions of FedEx Home Delivery may also result in additional charges upon
written notice to the shipper.

Firearms

A. FedEx Ground will transport and deliver firearms (excluding handguns) as defined by the

United States Gun Control Act of 1968, between areas served in the U.S., but only between:

1. Licensed importers; licensed manufacturers; licensed dealers; licensed collectors;
law enforcement agencies of the U.S. or any department or agency thereof; and
law enforcement agencies of any state or any department, agency or political
subdivisions thereof; or
2. Where not prohibited by local, state and federal law, from individuals to licensed

importers, licensed manufacturers or licensed dealers (and return of same).

B. If your shipment contains firearms, select the Direct Signature Required or Adult

Signature Required Delivery Signature Option, depending on the requirements of your

shipment. See the Delivery Signature Options section for details. Firearms shipments are

not eligible for signature release, driver release or indirect delivery.

C. FedEx Ground cannot ship or deliver firearms C.0.D.

D. Upon presenting the package for shipment, the person tendering the shipment to

FedEx Ground is required to notify FedEx Ground that the package contains a firearm.

The outside of the package must not be marked, labeled or otherwise identify that the

package contains a firearm.

E. The shipper and recipient must be of legal age as identified by applicable law.

F. The shipper and recipient are required to comply with all applicable government

regulations and laws, including those pertaining to labeling. The Bureau of Alcohol,

Tobacco, Firearms and Explosives can provide assistance.

G. FedEX(Groundiwillltransportlsmall-armsiammunition’whenlpacked’andlabeledlin!

compliance with local, state and federal law, and the Hazardous Materials section of

this Service Guide. Ammunition is an explosive and must be shipped separately as

hazardous materials. You agree not to ship loaded firearms or firearms with ammunition

in the same package.

H. FedEx Ground will not accept for transport handguns, assembled or disassembled.

Fuel Surcharge

FedEx reserves the right to assess fuel and other surcharges on shipments without
notice. The amount and duration of any such surcharges will be determined at our sole
discretion. By tendering your shipment to FedEx, the shipper agrees to pay the surcharges,
as determined by FedEx. The fuel surcharge rate, if applicable, is available at fedex.com.

Hazardous Materials

Packages containing hazardous materials, including materials classified as “Other
Regulated’Materials’—/Domestic”/(ORM-D)loriLimited/Quantity, cannot be shipped via
FedEx international services, or to, from or within Hawaii or Alaska (consumer-commodity!
ORM-DlandLimited!Quantitylcan be shipped to Canada if properly labeled). Hazardous
material shippers must be properly qualified through a FedEx sales representative before
tendering hazardous material packages via FedEx Ground.

A. All packages containing hazardous materials must be properly classified, described,
packaged, marked, labeled and in proper condition for transportation according to
applicable regulations and FedEx Ground requirements. FedEx Ground accepts only
certain hazardous materials as listed in the current version of the FedEx Ground
Hazardous Materials Table, which is available at fedex.com/hazardousmaterials

(select the Resources tab) and incorporated herein by reference. Contact a FedEx
account executive, see fedex.com/hazardousmaterials or call 1.800.GoFedEx
1.800.463.3339 and say “hazardous materials” for more information.

B. FedEx Ground does not accept for transportation hazardous waste, hazardous
substances, inhalation hazards, and biohazards such as blood, urine, fluids and other
noninfectious diagnostic specimens.

C.[” HazardousImaterials, except!/ORM-D and!Limited’Quantity.materials,\cannot’belbanded,’
strapped or taped to form a bundle. Packaging restrictions and service restrictions

apply. Unless other U.S. Department of Transportation (DOT) restrictions apply, FedEx
Ground does not accept hazardous materials over 70 Ibs. (32 kg). FedEx Ground does not
acceptlpailsiorldrumsloveri8lgallons](32lliters). Alllpailsloridrumsimustlbelinlperformance-
oriented packaging (POP). FedEx Ground will accept authorized pails or drums as single
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packaging. Hazardous materials may not be shipped in any FedEx packaging.

D.I Hazardous!materiallshipments,lincludinglshipmentsicontaining{lORM-DImaterials,’
LimitedIQuantitylmaterialsioridry’ice,larelnotlaccepted’atFedEx/ExpressiDrop/Box!
locations, FedEx Office Print and Ship Center locations, FedEx World Service Center
locations, FedEx Express station or ramp locations, FedEx Authorized ShipCenter
locations, and unstaffed FedEx locations.

E. Batteries, including lithium batteries, may be regulated when shipped for highway
transport. Shippers should refer to the most current U.S. Department of Transportation
regulations to ensure compliance with marking, labeling and packaging requirements as
they pertain to the transportation of batteries. Additional restrictions may apply to the
transportation of lithium batteries between the contiguous U.S. and Alaska and Hawaii.
For details, go to fedex.com and enter keyword “lithium batteries.”

F. Packages containing hazardous materials are not eligible for FedEx Ground return
options, except for packages shipped by preapproved shippers using the FedEx Ground
Package Returns Program.

G. All damaged or leaking hazardous material packages may be properly repackaged,
prepared in accordance with applicable DOT regulations and returned to the shipper.
The undamaged portion of a damaged hazardous materials shipment will be returned to
the shipper for recycling, reprocessing or disposal. If the shipper refuses to accept the
returned shipment, or if the shipment cannot be returned to the shipper, as determined
at our sole discretion, the shipper is responsible for and will reimburse FedEx Ground for
all costs and fees of any type connected with the legal disposal of the shipment and all
costs and fees of any type connected with cleanup of any spill or leakage.

H.I Nolservicelguarantees](e.g.,.nolFedExMoney-BackiGuarantee)iwilllapplyltolpackages!

not properly prepared in accordance with DOT regulations and FedEx Ground requirements.
I. Hazardous material packages found in the FedEx Ground system not properly
prepared in accordance with DOT regulations and FedEx Ground requirements will be
held for customer pickup. If the shipper refuses to pick up or make other arrangements
for delivery acceptable to FedEx Ground, the shipper will reimburse FedEx Ground for

all costs and fees of any type connected with the legal disposal of the shipment. The
shipper agrees to indemnify FedEx Ground for any and all costs, fees and expenses
FedEx Ground incurs as a result of the shipper’s failure to comply with FedEx Hazardous
Materials shipping requirements.

J. Inthe event the shipper loads any FedEx Ground vehicle, the shipper agrees to
segregate hazardous materials in accordance with regulations.

K. The shipper may be held accountable for all costs associated with any damaged

or leaking hazardous material package that is not properly prepared in accordance with
all DOT regulations and FedEx Ground requirements. Cost may include response, cleanup
and disposal.

L[ MaterialsiclassifiedlasiORM-DlorLimited]Quantity arelthelonlylhazardous!materials’
that can be shipped via Fedex Home Delivery.

M. Packages containing hazardous materials are not eligible for signature release, driver
release or indirect delivery.

N. Charge for Handling Hazardous Materials. In addition to the other rates and charges
named in this tariff, a charge will be assessed on each package of hazardous materials.
0. The shipper is required to transmit hazardous material shipping information using a

FedEx(electronic’shippinglsolution, alFedEx-recognized’hazardous’materialsivendorisoftware!

application, a FedEx Compatible Solutions Program application or a custom solution that
has the ability to transmit hazardous material shipping information electronically.

Inspection of Shipments
FedEx Ground reserves the right, but is not required, to open and inspect any package
tendered to it for transport.

Liabilities Not Assumed

FEDEX GROUND WILL NOT BE LIABLE FOR ANY DAMAGES IN EXCESS OF THE
DECLARED VALUE OF A SHIPMENT, WHETHER OR NOT FEDEX GROUND KNEW OR
SHOULD HAVE KNOWN THAT SUCH DAMAGES MIGHT BE INCURRED.

In no event shall FedEx Ground, including, without limitation, agents, contractors,
employees and affiliates, be liable for any special, incidental or consequential damages,
including, without limitation, loss of profits or income, whether or not FedEx Ground had
knowledge that such damages might be incurred.

FedEx Ground will not be liable for, nor shall any adjustment, refund or credit of
any kind be made, as a result of any loss, damage, delay, misdelivery, nondelivery,
misinformation or any failure to provide information, except such as may result from

our sole negligence. FedEx Ground will not be liable for, nor shall any adjustment,
refund or credit of any kind be given as a result of, any loss, damage, delay, misdelivery,
nondelivery, misinformation or failure to provide information caused by or resulting in
whole or in part from:

1. The act, default or omission of any person or entity, other than FedEx, including
those of any local, state or federal government agencies.

2. The nature of the shipment, including any defect, characteristic or inherent vice
of the shipment.

3. The shipper’s violation of any of the terms and conditions contained in this tariff,
as amended from time to time, including, but not limited to, the improper and
insufficient packing, securing, marking and labeling of shipments, or use of an
account number not in good credit standing.

4. Perils of the air, public enemies, criminal acts of any person(s) or entities,
including, but not limited to, acts of terrorism, public authorities acting with
actual or apparent authority, authority of law, local disputes, civil commotions,
hazards incident to a state of war, local, national or international weather
conditions (as determined solely by FedEx Ground), local, national or international
disruptions in ground transportation networks (as determined solely by FedEx
Ground), strikes or anticipated strikes (of any entity, including, but not limited
to, other carriers, vendors or suppliers), labor disruptions or shortages caused
by pandemic conditions or other public health event or circumstances, natural
disasters (earthquakes, floods and hurricanes are examples of natural disasters),
conditions that present a danger to FedEx Ground personnel, and disruption or
failure of communication and information systems (including, but not limited to,
FedEx Ground systems).

5. Damage or loss of articles packaged and sealed by the sender or by person(s)
acting at the sender’s direction, provided the seal is unbroken at the time of
delivery, the package retains its basic integrity, and the recipient accepts the
shipment without noting the damage on the delivery record.

6. Erasure of data from or the loss or irretrievability of data stored on magnetic
tapes, files or other storage media, or erasure or damage of photographic images
or soundtracks from exposed film.

7. The loss of any personal or financial information including, but not limited to,
social security numbers, dates of birth, driver’s license numbers, credit card
numbers and financial account information.

8. Our inability to provide a copy of the delivery record or a copy of the signature
obtained at delivery.

9. Failing to meet our delivery commitment for any shipments with an incomplete
or incorrect address. (See the Undeliverable Shipments section.)

10. Failing to obtain the signature option requested for shipments using FedEx
Delivery Signature Options.

11. Shipments released without obtaining a signature at residential addresses.

(See the Delivery Signature Options section.)

12. Shipments released without obtaining a signature at nonresidential addresses
if a signature release is on file. (See the Delivery Signature Options section.)

13.10ur’failureltolhonorlpackage-orientationigraphicsi(e.g.,)“up”larrows, “thislend]
up” markings), “fragile” labels or other special directions concerning packages.

14. Damages indicated by any shockwatch, tiltmeter or temperature instruments.

15. Your failure to ship goods in packaging approved by us prior to shipment where
such prior approval is recommended or required.

16.[ Thelshipmentlofifluorescentitubes,neon’lighting,ineonsigns,’X-ray tubes,laser
tubes, light bulbs, quartz crystal, quartz lamps, glass tubes such as those used for
specimens, and glass containers such as those used in laboratory test environments.

17. Your use of an incomplete, inaccurate, or invalid FedEx account number or your
failure to provide a valid FedEx account number in good credit standing in the
billing instructions on shipping documentation.

18. Our failure to notify you of any delay, loss or damage in connection with your
shipment or any inaccuracy in such notice.

19. Performance of any services will not constitute FedEx Ground as the shipper’s
or anyone’s agent for any purpose.

20. Damage to briefcases, luggage, garment bags, aluminum cases, plastic cases
or other items when not enclosed in outer packaging, or other general shipping
containers caused by adhesive labels, soiling or marking incidental to transportation.

21. Shipping of plants and plant materials is discouraged with FedEx Ground. FedEx
Ground assumes no liability for damages in transit or damages resulting from
delay of shipments.
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22. Any package where FedEx Ground package scan records do not reflect
acceptance of the package by FedEx Ground from the shipper.

23. Thelshipper'sifailureltoldelete’alllshipmentsienteredlintolalFedEx(self-invoicingl
system, internet shipping device or any other electronic shipping method used
to ship a package, when the shipment is not tendered to FedEx. If you fail to
do so and seek a refund, credit or invoice adjustment, you must comply with
the notice provisions in Invoice Adjustments/Overcharges in the Billing section.
FedEx is not liable for any refund, credit or adjustment unless you comply with
those notice provisions.

24. Shipments of any plants and plant materials, ostrich or emu eggs, or live fish.

25. The shipment of any alcoholic beverages, firearms or tobacco products if you fail
to comply with the applicable terms and conditions.

26. Damage to computers, or any components thereof, or any electronic equipment
when shipped in any packaging other than:

a. The manufacturer’s original packaging, which is undamaged and has retained
a good, rigid condition.

b. Packaging that is in accordance with the FedEx packaging guidelines available
online at fedex.com/packaging.

c. FedEx laptop packaging, for shipments of laptop computers.

d. FedEx small electronic device packaging, for shipments of cell phones,
handheld computers, MP3 players and similar items.

e. FedEx tablet packaging, for shipments of tablet computers.

27. Our provision of packaging, advice, assistance or guidance on the appropriate
packaging of shipments unless such advice, assistance or guidance has been
approved in writing by FedEx Packaging Design and Development and the writing
expressly accepts liability in the event of a damaged shipment.

28. FedEx Ground does not provide protective services for transportation of perishable
commaodities or of commodities requiring protection from heat or cold. Such
commaodities will be accepted for transportation solely at the shipper’s risk for
loss of value or damage occasioned by exposure to heat or cold. The shipper
agrees to not file damage claims for perishable items.

29. FedEx will not be liable for the failure to provide any services or service options
where our records do not reflect that the services or service options were
selected by the shipper.

30. Our compliance or noncompliance with verbal or written delivery instructions from
the sender, recipient or persons claiming to represent the shipper or recipient,
including requests made by the recipient for delivery options using FedEx
Delivery Manager.

31. The failure to properly designate a delivery address as a Residential Delivery or
Commercial Delivery, including delivery addresses that were processed through
any address verification function or program.

32. The shipper’s failure to provide accurate delivery address information.

33. Any shipment containing a prohibited item. (See the Prohibited Items section.)

34. Loss or damage to alcohol shipments unless an approved packaging type is used
or FedEx Packaging Design and Development has preapproved your packaging
prior to shipment. See the Alcoholic Beverages section for further information.

35. Our inability or failure to complete a delivery, or a delay to any delivery, due to
acts or omissions of customs or other regulatory agencies.

36. Delays in delivery caused by adherence to FedEx policies regarding the payment
of duties and taxes or other charges.

37. Our failure or inability to attempt to contact the sender or recipient concerning
an incomplete or inaccurate address; incorrect, incomplete, inaccurate or missing
documentation; payment of duties and taxes necessary to release a shipment;
or an incomplete or incorrect customs broker’s address.

38.[IHazardous-materialsishipmentsithatithelshipperldidinotiproperly’declare,l
including proper documentation, markings, labels and packaging. FedEx Ground
will not pay a claim on undeclared or hidden hazardous materials and the FedEx
Money-Back!Guaranteeldoesinotlapply..

Limitations on Legal Actions

Any civil claim for overcharges must be brought within 18 months after the claim accrues.
Any civil claim for, including, but not limited to, any loss, damage, delay, misdelivery,
nondelivery, misinformation, any failure to provide information, or misdelivery of
information relating to the shipment, must be brought within two years and one day
from the date FedEx Ground gives written notice that FedEx Ground has disallowed any
part of the claim specified in the notice.

Any right you might have to damages, refunds, credits recovery of reliance interests,
disgorgement, restitution, injunctive relief, declaratory relief or any other legal or equitable
relief whatsoever against FedEx Ground under any cause of action arising from the
transportation of any package pursuant to the FedEx Service Guide shall be extinguished
unless you first comply with all applicable notice periods and requirements in this tariff
including, but not limited to, the periods and requirements for providing notice under
thelBilling, Claimsland!Money-Back!GuaranteelPolicylsections.!YoulandFedEx Ground!
understand that timely and complete compliance with such notice periods and
requirements is a contractual condition precedent to your right to any relief whatsoever,
and you must plead compliance with those conditions precedent on the face of any
complaint that you file against FedEx Ground. You and FedEx Ground agree that FedEx
Ground cannot be considered to have breached any obligation to you unless or until
FedEx Ground wrongfully denies a claim submitted to FedEx Ground pursuant to the
notice periods and requirements contained in this tariff. Finally, you and FedEx Ground
agree that you will comply with applicable notice periods and requirements even if you
believe that such compliance will not result in relief from FedEx Ground or if you lack
knowledge regarding whether such compliance will result in relief from FedEx Ground.

You agree that you will not sue FedEx Ground as a class plaintiff or class representative,
joinlasla’classImember,lor participatelasianladverselparty inlany’waylinlalclass-action!
lawsuit against FedEx Ground. Nothing in this paragraph, however, limits your rights to
bring a lawsuit as an individual plaintiff.

To the extent that any court finds that state rather than federal law applies to any
provision of this contract, the controlling law is the substantive law of the state in which
you tendered your shipment to FedEx Ground.

The performance of any services does not make FedEx Ground an agent of the
shipper or any third party for any purpose.

Money-Back Guarantee Policy
Welofferlalmoney-backiguaranteelforlouriservices.[Thislguarantee can’belsuspended,’
modified or revoked at our sole discretion without prior notice to you.

A. Money-Back Guarantee. Thelmoney-backlguaranteelislyourlexclusivelremedylinl
the event of a service failure for the recovery of all or any portion of the FedEx charges
forlalshipment.lIfithelmoney-backlguaranteelisisuspended, thereisinolremedylorirecoveryl
of charges for a service failure. There are no delivery commitments for shipments on
which’thelmoney-backlguaranteelisisuspended.

1. FedEx Ground Money-Back Guarantee. At our option, we will, upon request,
either refund or credit your transportation charges in the event of a service failure
(which means if FedEx does not deliver the shipper’s standard ground and
multiweight ground package[s] by the end of the scheduled delivery day as
published on fedex.com).

2. FedEx Home Delivery Money-Back Guarantee. At our option, we will, upon
request, either refund or credit your transportation charges and residential surcharge
in the event of a service failure (which means if FedEx does not deliver the shipper’s
residential package[s] by the end of the scheduled delivery day as published on
fedex.com). For shipments designated as FedEx Date Certain Home Delivery, FedEx
Evening Home Delivery or FedEx Appointment Home Delivery, see the FedEx Home
DeliveryIMoney-Back!GuaranteelforIConvenient'DeliverylOptionsisectionlbelow.

3. FedEx Home Delivery Money-Back Guarantee for Convenient Delivery
Options. At our option, we will, upon request, either refund or credit your
transportation charges, residential surcharge and the applicable convenient
delivery option charge in the event of a service failure (which means if FedEx
does not provide the FedEx Home Delivery convenient delivery option service
requested for the shipper’s package[s], as described below).

a. FedEx Date Certain Home Delivery Money-Back Guarantee. The FedEx
Date[CertainlHome DeliveryIMoney-BackGuaranteelapplies!ifithelshipmentlis
not delivered on the valid date requested. To be considered valid, the requested
date must be no earlier than the scheduled delivery as published on fedex.
com; cannot be a Sunday, a Monday or a FedEx holiday; and must be within
14 days from the pickup date. If the delivery date requested is invalid, the
FedExIDatelCertainlHomelDeliverylMoney-Back!Guaranteelwilllnotlapply.
FedEx Evening Home Delivery Money-Back Guarantee. The FedEx
EveninglHomelDelivery’Money-BackGuarantee’applieslifithelshipmentlisinot!
delivered between 5 and 8 p.m. on or before the scheduled delivery date as
published on fedex.com.

o
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c. FedEx Appointment Home Delivery Money-Back Guarantee. The FedEx
Appointment/Home!Delivery]Money-BackiGuaranteelapplieslifithelshipment!
is not delivered within one hour before or after the time, and on the date,
requested by the recipient and agreed to by FedEx.

B. Limitations. The following limitations apply:
1.11Alcreditlorlrefundlunder’thelmoney-backiguarantee’willlbelappliedlonlylagainst!
charges for the shipment giving rise to the credit.

2.l AtthelsoleldiscretionloflFedEx,]thelmoney-backlguaranteelmaynot’belhonored!
when the request is made by, or the information utilized to determine the status
of the package is determined by, a third party other than the payer of the charges.

3.IThelFedExIGround!Money-BacklGuaranteelappliesltoldeliveriesiwithinlthelU.S.[

Forlshipmentsldestinedto/Canada, thelFedEx'Money-BackIGuaranteelonly!

appliesitoltransportationicharges(relatedltolbrokerage-inclusive service.

4. If FedEx Ground utilizes the U.S. Postal Service or an interline cartage agent for
deliveryltolremoterurallareas, thelmoney-backlguaranteelonlylappliestothe!
portion of transportation provided directly by FedEx Ground.

5. Packages tendered to FedEx Ground for delivery on the day after Thanksgiving
will be scheduled for delivery on that day if the recipient business is open, but
in any event, the delivery commitment will be extended to the next business day
forlapplicationof thelmoney-backiguarantee.

6. Packages tendered for delivery on holidays that are business days for FedEx
Ground (for example, Good Friday and Presidents Day) will be scheduled for
delivery on that day if the recipient business is open. However, if the recipient
business is known by FedEx Ground to be closed due to the holiday, the packages
will be scheduled for delivery on the next business day the recipient is open, but
thelmoney-backlguaranteelwilllnotlapply.

7.1l TolbeleligiblelforlthelFedEx'HomelDeliverylMoney-BackIGuaranteefor/Convenient!
Delivery Options, the shipper must have fulfilled the following conditions:

a. Prepare and attach to each package a 128lbar-codellabellshowinglthe!
delivery option requested. The shipper must also provide FedEx Ground
with the required electronic information for the service level selected.

b. Convenient delivery options are offered at the shipment level. To qualify as
a shipment, one or more packages must have the following:

— The same shipper number

— The same origin location

— The same ship date

— The same recipient address

— The same convenient delivery option selected

8. If a future delivery is requested using FedEx Delivery Manager before the first
deliverylattemptlisimade,theldeliverylcommitmentforlapplicationloflthelmoney-
back guarantee policy will be adjusted to account for the requested delivery date
and/or time.

C. Exceptions. FedEx will not be obligated to refund or credit your transportation
charges, residential surcharge or convenient delivery option charge if:

1. We provide you with proof of timely delivery, consisting of the date and time of
delivery and, if applicable, the name of the person who signed for the shipment,
orlservice-exceptionlinformationlreflecting that'thelfailureltoldeliveritimely!
resulted from circumstances described under the Liabilities Not Assumed section.

2. The service failure resulted, in whole or in part, from any of the circumstances
described under the Liabilities Not Assumed section.

3. The shipper did not properly label the package in accordance with the FedEx
Service Guide, including, without limitation, affixing the correct business name
and contact name (for FedEx Ground packages) or recipient name (for FedEx
Home Delivery packages) and deliverable address (number, street, city, state,
andlalfive-digitiZIPIcode)landlcorrectlylplacingithelcustomer-specific.FedEx!
Groundlor’FedEx’Home Deliverylbar-codellabellonlthelpackage. ForlFedEx’Home!
Delivery packages, the shipper must print the letter “H” (Home) on the address
label in accordance with the FedEx Home Delivery label specifications.

4.[1Thelshipperldidinot’timelylandlaccurately transmitlall’electroniclpackage-level!
datalrequired,lincluding,lbutlnot!limited_to,/any electronic/package-levelldatal
necessary for package sorting by FedEx Ground, to the extent required by the

Shipper’s Agreement with FedEx Ground. For FedEx Appointment Home Delivery

shipments, a valid telephone number for the recipient must be included in the

data-entrylinformationlwhen’thelshipmentisiprocessed.

5. The package was not picked up by a FedEx Ground driver at the shipper’s
location or an alternate address location, at a FedEx Office Print and Ship
Center, at a FedEx World Service Center, or at a FedEx Authorized ShipCenter
prior to that location’s regular scheduled pickup time. If a package is accepted
by FedEx Ground after a location’s regular scheduled pickup time, an additional
transit day may be added to the scheduled delivery date.

6. The package was tendered for transportation during the 14 calendar days
before Christmas.

7. The shipment contained special instructions, including, but not limited to,

FedEx Ground Call Tag service and FedEx Delivery Signature Options.

8. There was an unexpected large release of packages from your shipping location.

9. A charge for additional handling or address correction applied; see Rates in the
FedEx Service Guide for details.

10. FedEx received a request to redirect the shipment from a delivery address to a

Hold at FedEx Location address.

. The package was unauthorized (see the Package Restrictions [Size and Weight]

section).

12. The shipment was undeliverable or returned.

D. Refund or Credit Requests. To qualify for a refund or credit due to a service

failure, you must notify us of the service failure and request a refund or credit in compliance

with the conditions listed below. If you do not comply with these conditions, you are

not entitled to receive a refund or credit and cannot recover compensation for a service

failure in any lawsuit.

1. You may request a refund or credit due to a service failure in the following ways:
a. Use our internet application FedEx Billing Online at fedex.com if you are a

registered user; or
b. Submit your request through the invoice adjustment feature at fedex.com; or
c. Submit the request via our telephone invoice adjustment system at
1.800.GoFedEx 1.800.463.3339 (say “billing”).
Note RequestsiforialrefundioflFedExIDeliverylManageridelivery-optionifees!
must be made by the recipient online at fedex.com/billingadjustment. See FedEx
Delivery Manager Terms in the fedex.com Terms of Use.

2. Your notification of a service failure must include your FedEx tracking number
and invoice number, if applicable.

3. All requests for a refund or credit must be received via one of the approved channels
within 15 calendar days of the invoice date or within 15 calendar days from the ship
date if you are paying by credit card or in advance by cash, check or money order.

4. A partial payment against an invoice is not considered a request for invoice
adjustment or notice of a refund request. A notification of the reason for an
unpaid charge with your payment is not considered a request for an invoice
adjustment or notice of a refund request if the reason relates to a service failure.

1

[

Package Consolidators
(Including FedEx Authorized ShipCenter Locations)

Consolidators are responsible for complying with all applicable requirements including,
but not limited to, requirements for shipping hazardous materials and complying with
customs and other legal requirements applicable to packages tendered for international
transportation.

If you tender packages to a consolidator instead of to us directly, the following
limitations apply:
A. Consolidators are not agents of FedEx, and we are not responsible for any errors
or omissions made by them.
B. Inquiries or claims regarding shipments tendered to a consolidator must be directed
to the consolidator. We cannot assist the shipper, recipient or third party in these
situations, nor do we have any liability for lost, damaged or delayed shipments. The
consolidator is the shipper in such cases.
C. Consolidators may submit claims for refunds or credits for shipping charges under
thelmoney-backlguaranteelpolicy.[Neitherlthelcustomeriwholtenderedithelpackageltol
thelconsolidatorinor’thelrecipientlisieligible’forlrefundslorcreditsiunderithelmoney-back!
guarantee policy.
D. Inorder for a consolidator to receive packaging from FedEx, the consolidator must
first enter into a Packaging and Pricing Agreement or a FedEx Authorized ShipCenter
Agreement with FedEx.
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E. Consolidators set their own rates for shipping. They may charge FedEx Retail Rates
for FedEx shipping services.

. Inquiries regarding shipments paid for at a FedEx Authorized ShipCenter (FASC) must
be directed to the FASC.

G. FASCs are not required to have the FedEx Ground Declared Value Shipment Form at
their location. Dropoff customers should bring their own FedEx Ground Declared Value
Shipment Form to the FASC with declared value dropoff packages.

H. FedEx Ground assumes no liability, other than to the FASC, for lost, damaged or
delayed shipments paid for at an FASC, as the FASC is the shipper of these packages.
The FASC’s barcode must appear as the shipper’s bar code for all shipments paid for

at an FASC. FASCs are independently owned and operated businesses. See the FASC
representative for information regarding rates and services and the terms and conditions
of carriage. FASCs are not agents of FedEx.

Package Restrictions (Size and Weight)
A. FedEx Ground will accept for transport packages that weigh up to the maximum
package weight published in the FedEx Service Guide in effect at the time of shipment
and that measure up to 165 inches in combined length and girth. FedEx reserves
the right to assess additional handling, oversize package and unauthorized package
surcharges on any package whose dimensions are altered during transit, causing it to
meet the parameters for these charges.

MEASUREMENT OF LENGTH AND GIRTH:

a. Regular-ShapedPackages:IThellengthlandgirthloflalpackagelisilengthlplus!

(two times the height) plus (two times the width). If the dimension includes a

fraction,lalfractionloflone-halflor’greaterwilllbelroundedlupltolthelnext’whole!

number;llessithanlone-halfiwilllbelroundedidowntolthelnextiwholelnumber.
b.l Irregular-Shaped Packagesland’Regular-Shaped’ArticlesIWithHollowlor!
Open Spaces: To measure combined length and girth, assume the package
orfarticleltolbelenclosedlinlalsix-sided,Irectangularicontainer,Jand’then!
determinelthelcombinedllengthland girthlas!forlregular-shapedipackages.
B. Charge for Unauthorized Packages.

1. In addition to the other rates and charges named in this tariff, a charge of $55 per

package will be assessed for the following conditions:
— Any package measuring more than 108 inches in length.*
— Any package measuring more than 165 inches in length and girth combined.
— Any package weighing more than 150 Ibs.!

2. A charge of $100 per package will be assessed for any package weighing more
than 70 Ibs. destined to the Yukon, Northwest Territories, Nunavut and Labrador.
This charge applies to postal codes AOK, AOP—AOR, A2V and X0A-Y9Z.

'These packages are unauthorized, may be refused or returned to the shipper and will be

delivered at the option of FedEx Ground.

Packaging and Marking
A. All packages must be prepared and packed by the sender for safe transportation
with ordinary care in handling. Recipient address labels should be placed on both sides
of each package with an additional label enclosed inside. Any articles susceptible to
damage as a result of conditions that may be encountered in air ground transportation,
such as changes in temperature, must be adequately protected by proper packaging.
Each shipment must be legibly and durably marked with the name, address and ZIP code
of both the shipper and recipient. The ZIP code is crucial to the efficient movement of
the package through the FedEx Ground system.

New corrugated boxes in good, rigid condition large enough to allow cushioning
of contents on the top, bottom and sides should be used. For guidelines on packaging
specific commodities go to fedex.com/packaging. Items that cannot be packed into
cartons (auto tail pipes, mufflers, tires, rims, and so on) must have all sharp edges and
protrusionsiwrapped,‘and’theladdress!labellmustlbelsecuredlusing theltie-onltaglorithel
tire/cratellabellprovidedbylFedEx (orlyoulmaylsecurelit’by/wrapping pressure-sensitivel
tape completely around the object). Briefcases, luggage, garment bags, aluminum cases,
plastic cases, computer cartons or similar types of items whose outer finish might be
damaged by adhesive labels, soiling, marking or other types of surface damage that
is normal with ordinary care in handling should be placed in a protective container for
shipment. Casters, wheels or rollers must be removed or packaged.

Expanded polystyrene foam coolers must be shipped inside a sturdy outer container
unless tested and approved for acceptance by FedEx Packaging Design and Development.
Information on how to submit your packaging for testing is available at fedex.com/
packaging.

B. If a shipment is refused by the recipient, leaks, or is damaged, the shipment will be
returned to the sender, if possible. If the sender refuses to accept the returned shipment
or it cannot be returned because of leakage or damage due to faulty packaging, the
shipper is responsible for and will reimburse FedEx Ground for all costs and fees of any
type connected with the legal disposal of the shipment and all costs and fees of any
type connected with cleanup of any spill or leakage.

C. Fragile Articles/Orientation. Packaging for all fragile articles (including, but not
limited to, electronic and electrical devices, scientific testing equipment, fragile glass,
crystal, porcelain, or china) should be preapproved by FedEx Packaging Design and
Development prior to shipping.

D. Package Inspection and Testing. FedEx Ground reserves the right to request a
shipper to submit a representative sampling of the packaging for inspection and testing.
If the shipper fails to comply with our request to inspect and test the packaging, or the
sampling fails FedEx testing, FedEx Ground will not be liable for any damages due to
improper packaging.

E. FedEx Ground may issue written notice to you if you repeatedly fail to adhere to
FedEx Ground’s packaging requirements due to your pattern or practice of insufficient
packaging. Claims for damage or loss associated with an identified pattern or practice of
insufficient packaging will be denied. Any such claim filed related to your shipments will
not be paid, regardless of which party files the claim, unless the claimant can establish
that the loss or damage did not result from a failure to use proper packaging. FedEx
Ground will continue to deny such claims until we determine that you have ceased the
pattern or practice of failing to adhere to the packaging requirements. Nothing in this
paragraph is intended to limit FedEx Ground’s right to deny a claim where the shipment
in dispute is found to have improper packaging.

F. Preshipment Inspection and Testing for Oversize Packages. At the sole
discretion of FedEx Ground, FedEx Ground may require a shipper of packages classified
as Oversize, as defined in the Rates section of the FedEx Service Guide, to submit a
representative sampling of the oversize packaging for inspection and testing. If the
shipper fails to comply with our request to inspect and test oversize packaging or

the sampling fails FedEx testing, FedEx Ground will not be liable for any damage to
shipper’s oversize packages.

For general packaging assistance, including packing, sealing and labeling tips
and information on how to submit your packaging for testing or evaluation, go to
fedex.com/packaging.

Pharmaceuticals

You are responsible for complying with all applicable local, state and federal laws,
regulations, ordinances and rules governing the shipment of pharmaceuticals. Packages
containing pharmaceuticals must not have labels, markings or other written notice that
a pharmaceutical is contained within. Select the Direct Signature Required Delivery
Signature Option if you require FedEx to obtain a signature from someone at the delivery
address, or the Adult Signature Required Delivery Signature Option if you require an
adult signature for delivery. See the Delivery Signature Options section for details.

Pickup and Delivery
A. Pickup Service:

1. FedExIGround’may providelon-calllpickuplservice!forlalper-package pickuplfee!
for customers that do not have a FedEx Ground regular scheduled pickup. This
fee may be higher if the pickup is made the same day it is requested or if the
request is made through FedEx Customer Service.

2. FedEx Ground may provide pickup service for a weekly pickup fee to regular
scheduled pickup customers. An additional charge will apply to shippers who are
invoiced for less than $75 in weekly combined FedEx Express, FedEx Ground and
FedEx SmartPost charges. The weekly pickup fee applies to the shipping location
associated with the FedEx Ground account number.

3. Analternate address pickup fee may apply to pickup service at shipping
locations other than the location associated with the FedEx Ground account
number. The alternate address pickup fee only applies to account numbers
assessed the weekly pickup fee.
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4. Charges for pickup service shall apply in addition to the rates set forth in the
FedEx Service Guide in effect at the time of shipment. Upon payment of the
applicable pickup service charge, FedEx Ground will call at the shipper’s
premises once each business day, if required, to pick up packages for delivery
to all points served by FedEx Ground.

5. The shipper agrees to declare all applicable additional charges on the Customer
Shipping Record or Declared Value Shipment Form, if applicable. FedEx Ground
reserves the right to assess additional charges on those packages that the
shipperdoesinotiproperlyratelandltolre-ratelpackagesithelshipperifailsito!
rate properly.

B. Delivery. FedEx!Ground does!notloffer/a restricted-deliverylserviceland!mayldeliver!
to someone other than the person or entity named as the recipient. We also may make
an indirect delivery. Indirect delivery is a completed delivery to an address or location
other than the address on the label and includes shipments delivered via Indirect
Signature Required service. FedEx Ground may release the package with no signature
at a residential address if none of the FedEx Delivery Signature Options are selected.
FedEx will attempt to obtain a signature for shipments to nonresidential addresses,
except that when such shipments are tendered to a postal service, an interline cartage
agent or a freight forwarder, FedEx Ground may release such shipments with no
signature if none of the FedEx Delivery Signature Options are selected. Where a
signature is required, FedEx will make up to three attempts at delivery. A notice that
delivery has been attempted will be left at the recipient’s address after the first and
second attempts. (See the Delivery Signature Options section.)

At our sole discretion, shipments having a declared value of US$500 or greater may
not be released without a signature even where the release is otherwise authorized.

FedEx Ground may, at its sole discretion, utilize a postal service, an interline cartage
agent or a freight forwarder for deliveries to remote rural areas, which may result in
additional transit days. Our tender of a shipment to a postal service, an interline cartage
agent or a freight forwarder constitutes delivery of the shipment by us for all purposes.
Contact a FedEx account executive for more information.

Shipments to hotels, hospitals, government offices or installations, university campuses,
or other facilities that utilize a mailroom or other central receiving area will be delivered
to the central receiving area, unless otherwise authorized and approved by FedEx Ground.

In order to facilitate delivery or release of a shipment, FedEx Ground may, at its sole
discretion, contact the recipient to obtain delivery instructions, or to notify them that a
delivery is scheduled, that a delivery has been completed or that a shipment is available
for pickup at a Hold at FedEx Location facility. FedEx may also accept requests for
delivery options from a recipient using FedEx Delivery Manager.

We reserve the right to assess a Residential Delivery surcharge on any shipment
delivered to a home or private residence, including locations where a business is operated
from a home, or on any shipment in which the shipper has designated the delivery
address as a residence, including shipments where the delivery location has been
designated as Residential Delivery in error.

C. Redirect to Hold at FedEx Location:

1. The shipper or recipient may request to redirect a package to a FedEx Office
location within the FedEx Ground/FedEx Home Delivery terminal delivery area
of the original address.

2. Shipments that are requested to be redirected to Hold at FedEx Location are not
eligiblelforlthelFedEx'money-backlguarantee.

Plants and Plant Materials

Shipping of plants and plant materials is discouraged by FedEx Ground. FedEx Ground
assumes no liabilities if such materials are damaged in transit or if damages result from
delay of shipment.

Prohibited Items

You are prohibited from tendering the following items for shipment, and they will not
be accepted:
1. Money, cash, coins, currency, paper money and negotiable instruments equivalent
to cash, such as endorsed stocks, bonds and cash letters.
2. All live animals. (Edible seafood, such as live lobsters, crabs or other types of
fish and shellfish for human consumption, is acceptable, provided the shipper is
in compliance with all local, state, and federal laws.)

3. Animal carcasses. (Animal heads and other parts for taxidermy may be accepted
but must be properly packaged. This restriction does not apply to properly packaged
meat or poultry products intended for human consumption.)

4. Human corpses, human organs or body parts, human and animal embryos, or
cremated or disinterred human remains.

5. Shipments that require us to obtain a local, state or federal license for their
transportation.

6. Shipments that may cause damage or delay to equipment, personnel or other
shipments.

7. Lottery tickets and gambling devices where prohibited by law.

8. Hazardous waste (including, but not limited to, used hypodermic needles or syringes,
or other medical waste), hazardous substances, inhalation hazards, biohazards
such as blood, urine, fluids and other noninfectious diagnostic specimens.

9. Packages that are wet, leaking or emit an odor of any kind.

10. Live insects.

11. Shipments or commodities that are prohibited by applicable local, state or
federal law.

12. Common fireworks.

13. Containers of liquids with a volume exceeding 8 gallons (32 liters) or 70 Ibs.
in weight.

14. Restriction for Service to Alaska and Hawaii. The following goods are prohibited:
thoseloflunusuallvalue,’hazardousmaterialsi(includingZORM-Dland Limited
Quantitylmaterials), household goods, commodities in bulk, commodities
requiring special equipment or handling and those commodities injurious or
contaminating to other lading, nondomesticated animal products, dangerous
goods, foods, furs, hazardous substances or any materials regulated by the DOT
or by the International Civil Aviation Organization (ICAQ), jewelry, live animals,
perishables, plants, seeds, and tobacco.

15. Handguns.

16. Waste or garbage for disposal.

Notwithstanding any other provision of the FedEx Service Guide, we are not liable
for delay of, loss of or damage to a shipment of any prohibited item. The shipper agrees
to indemnify FedEx Ground for any and all costs, fees and expenses FedEx Ground incurs
as a result of the shipper’s violation of any local, state or federal laws or regulations or
from tendering any prohibited item for shipment.

Proof of Delivery

A. Verification of Delivery. Shippers may obtain proof of package delivery, including
delivery date, online at fedex.com or by calling FedEx Customer Service at 1.800.GoFedEx
1.800.463.3339. There is no additional charge for this service.

B. Shipment-Status Information. FedEx Ground may provide selected shippers a daily
or’weeklyllistlgenerated!fromlourishipment-statusZinformation.IThisllistlisIprovidedsol
that shippers will have a quick, abbreviated record of packages shipped and received.
Shipment-statusfilesicontain’preliminarylandlincompleteldeliveryldata. Itlisinotlintended!
or permitted to be used to file claims or to determine whether any individual shipment
fails to meet FedEx Ground service commitments.

Rate Quotations
Rates and service quotations by FedEx Ground employees and agents are estimates and
will be based upon information the shipper provides, but final rates and service may
vary based upon the shipment actually tendered and the application of this tariff. Rates
quoted will vary depending on whether (1) the shipper is a FedEx account holder and
(2) the shipper has discounts applied to his or her account.
=] Shippersiwilllbelquoted FedEx/StandardiList’Rateslif theylhavela validlFedEx
account, do not have discounts applied to their account and if they charge their
shipping to their account.
=] Shippersiwilllbelquoted]Account-SpecificlRates!iflthey’havelalvalidFedEx!
account, have discounts applied to their account and if they charge their shipping
to their account.
<[ ShippersiwilllbelquotedIFedEx RetaillRates forishipmentsloriginatinglinithelU.S.I
that are paid for by cash, check, debit or credit card instead of being charged to
a valid FedEx account.
For the most current information regarding areas served and delivery
commitments, check online at fedex.com or contact FedEx Customer Service at
1.800.GoFedEx 1.800.463.3339.
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Refusal or Rejection of Shipments

FedEx Ground reserves the right to refuse to transport any package that it, at its sole
discretion, determines to be dangerous, hazardous or likely to soil, taint or otherwise
damage other shippers’ property or FedEx Ground equipment, personnel or contractors,
or is improperly or insecurely packaged or wrapped, or is economically or operationally
impracticable to transport. Packages must be packaged and wrapped so as to pass the
procedures described in the Packaging and Marking section covering testing of the
packaged products weighing under 150 Ibs. (68 kg).

Return Options

A. FedEx Ground return options are subject to all other terms and conditions provided
in the FedEx Ground claims regulations, and as a whole, the tariff. The contents of a
returnishipment’arelsubjecttothelsamelrestrictionslandlprohibited-itemllimitationslas!
the original shipment.

B. Written authorization from FedEx Ground is required to participate in the Package
Returns Program (PRP). The maximum liability assumed by FedEx Ground for packages
returned through PRP, FedEx Print Return Label or FedEx Email Return Label is limited to
$100 unless a higher value is declared, up to a maximum of $1,000, at time of tender
and a greater charge paid (see the Declared Value and Limits of Liability section). The
shipper may declare a value up to $50,000 for packages returned through the FedEx
Ground Call Tag. The declared value of the FedEx Ground Call Tag may not exceed the
value of the declared value on the original shipment. The shipper may not declare a value
for a package returned to FedEx Ground through a damage call tag. FedEx Ground shall not
be liable for any damage to a shipment or claim arising out of the use of a return option
unless the package was lost during shipment or there was visible damage noted by the
driver at time of delivery. FedEx Ground shall not be liable for any concealed damage for
items returned by using PRP, FedEx Print Return Label or FedEx Email Return Label. Receipt
of a shipment without written notice of damage on the delivery record is prima facie
evidence that the shipment was delivered in good condition. The FedEx Ground liability
for any loss or damage arising out of an authorized return shipment shall never exceed
the actual amount of damage or the declared amount, whichever is lower. All other
terms and conditions related to FedEx Ground claims regulations and, as a whole, the
tariff, shall apply for packages shipped through the use of a FedEx Ground return option.

Tobacco Products

Tobacco products will be accepted only when shipped from a licensed dealer or distributor
to another licensed dealer or distributor. The shipper is solely responsible for compliance
with any applicable regulations, which may vary from state to state.

Undeliverable Shipments
An undeliverable shipment is one that cannot be delivered for reasons that include, but
are not limited to, any of the following:
=] Thelrecipientirefusestolpay.forlalbill-recipientishipment..
«[ ThelrecipientloflalHold atlFedExILocationlshipmenticannotlbellocated.!
=] Thelrecipientlrefusesitolaccept thelshipment.l
=] Thelrecipient’sldeliveryladdressicannot’bellocated.
=] Thelshipmentiwasladdressed tolanlarealnotiservedibylFedEx.!
=] Thelshipment'sicontentslor’packaginglareldamagedtolthelpointithat’rewrapping!
is not possible.
=] Thelshipmentlwouldlikelylcauseldamagelor’delay!tolothershipmentsloripropertyl
or injury to personnel.
= Thelshipmentlcontainsprohibitedlitems.
= Thelrecipient’siplaceloflbusinesslisiclosed.
= Nolappropriatelpersoniwaslavailable tolaccept thelshipmentlatialdeliveryllocation!
on the initial delivery attempt or reattempts.
= Thelshipmentiwaslimproperlylpackaged.
A. Undeliverable shipments may be returned via FedEx Ground service at the payer’s
expense. Shipments will be returned via FedEx Ground service at no additional charge
if the shipment is undeliverable because of damage to the shipment caused by FedEx.
However, if the shipment is undeliverable for any other reason, FedEx Ground reserves
the right to assess return transportation charges and fees to the original payer, along
with the original transportation charges and fees.
B. Ourlmoney-backlguaranteelpolicyldoesinotlapply tolundeliverablelorireturned!
shipments.

C. If a shipment cannot be delivered or returned or if the shipper or recipient cannot
be contacted, the shipment may be transferred or disposed of by FedEx at its sole
discretion, with or without notice, and the shipper, if known, agrees to pay any costs
incurred in the disposal.

Warranties

FEDEX GROUND MAKES NO WARRANTIES, EXPRESS OR IMPLIED, AND EXPRESSLY
DISCLAIMS ANY AND ALL WARRANTIES.

International Service Conditions

In addition to the preceding terms and conditions, the additional terms and conditions
below apply exclusively to international shipments to Canada.

A. Billing:

1. Invoicing. Duties, taxes, clearance entry (brokerage) fees and ancillary clearance
service fees may be assessed on the contents of shipments destined for Canada.
These are payable by the importer of record (normally the consignee, unless
otherwise indicated) in the first instance. For FedEx International Ground
brokerage-inclusivelshipments,’dutiesland’taxesimay belbilled tolthelshipper,!
recipient or third party. However, the payer of transportation charges will be
billed for the clearance entry fee in all cases. Charges to the shipper’s account
in currencies other than U.S. dollars will be converted to U.S. dollars, using
a weekly Wall Street Journal conversion rate corresponding to the pickup
date of the shipment or, for FedEx International Ground Distribution, the date
FedEx Ground takes possession of the shipment. A service fee may apply. The
clearance entry fee is subject to all applicable Canadian taxes.

Regardless of any payment instructions to the contrary, the shipper is
ultimately liable for all charges and fees relating to a shipment, including, but
not limited to, any duties or taxes that FedEx Ground has advanced. Shippers
are responsible for accurately completing all sections of the required export
documentation and for the entry of accurate shipment information (including, but
not limited to, commodity descriptions and values for duty) on the Commercial
Invoice and in any electronic device or software program.

2. Responsibility for Payment. The shipper is responsible for all charges, including
transportation charges, duties and clearance entry (brokerage) fees, ancillary
clearance service fees, governmental penalties and fines, taxes, FedEx Ground
attorney fees and legal costs related to this shipment, and charges related to
broker unassigned shipments, or broker select shipments where the broker
information provided is incorrect. The shipper will also be responsible for any cost
FedEx Ground may incur in returning shipments to the shipper or warehousing
them, pending disposition.

B. Customs Clearance. Brokerage-inclusivelservicelisithelautomatic’default'forlFedEx!
International Ground shipping on FedEx electronic shipping solutions. In some instances,
at the option of FedEx Ground, FedEx Ground may accept instructions from the importer
of record to use a designated customs broker other than the broker arranged by FedEx
Ground or the broker designated by the shipper. In this case, the shipment will no longer
belconsideredla’brokerage-inclusivelshipment.

When FedEx Ground arranges clearance services, a clearance entry fee will be added
as a surcharge to the transportation invoice to cover processes required to check the
Commercial Invoice submitted with the shipment and to complete entry preparation
procedures required by either U.S. Customs and Border Protection or the Canada Border
Services Agency, including calculation of applicable duties and taxes for each type of
commodity included in the shipment.

1. U.S. Export Shipments. You are responsible for and warrant your compliance
with all applicable laws, rules and regulations, including, but not limited to, the
export laws and government regulations of any country to, from, through or over
which your shipment may be carried. You agree to furnish such information and
complete and attach to the shipment such documents as necessary to comply
with such laws, rules and regulations.

In addition, you specifically warrant that you will not tender any shipments
to us if you are listed on the Denied Persons List maintained by the U.S.
Department of Commerce. You also warrant that you will not attempt to ship to
persons or entities listed as Specially Designated Nationals or Blocked Persons
by the U.S. Treasury Department and that you will not ship items requiring a
State Department license. FedEx Ground will not carry shipments that violate any
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U.S. export laws. We assume no liability to you or any other person for any loss
or expense — including, but not limited to, fines and penalties — if you fail to
comply with any export laws, rules or regulations.

Shipments crossing international borders must be cleared through customs
in the destination country before being delivered to the consignee. You are
responsible for providing FedEx with the importer of record’s customs broker.
This can be done by entering broker information on the Commercial Invoice or
by selecting the broker select option and entering broker information in the

automationdevice.[If thelimporterlofirecordlisiself-clearing the’shipment through!

customs, you must specifically indicate that on the shipment documentation or
clearance fees may apply.

The shipper agrees to provide all required documentation for the customs
clearance and certifies that all statements and information on said documentation,
including documentation submitted electronically, are true and correct. The shipper
authorizes FedEx Ground to forward all information of any nature regarding
shipments to any and all governmental or regulatory agencies that request or
require such information. The shipper understands that making false declarations
or statements may result in civil and criminal penalties, including forfeiture
and sale.

If the shipper does not complete all documents required for carriage, or if
the documents submitted are not appropriate for the services or destinations
specified, the shipper hereby authorizes FedEx Ground, where permitted by law,
to complete, correct or replace the documents for the shipper at the shipper’s
expense. However, FedEx Ground is not obligated to do so.

If a substitute form of Commercial Invoice is needed to complete delivery of
the shipment, and FedEx Ground completes such a document, the terms of this
tariff will continue to govern.

When shipments are held by customs or other agencies because of incorrect
or missing documentation, FedEx Ground may attempt to notify the consignee or
shipper, as determined by local law. If the consignee or shipper fails to supply
the required information or documentation, the shipment may be determined
to be undeliverable. FedEx Ground assumes no responsibility for the inability to
complete a delivery due to incorrect or missing documentation. Shipments held
by customs or other agencies because of incorrect or missing documentation will
require additional transit time.

2. U.S. Import Shipments. Shipments originating outside the U.S. for delivery in
the U.S. are subject to local tariffs and the service conditions of FedEx Ground.
These service conditions include terms regarding the importation and customs
clearance of shipments into the U.S. from Canada.

U.S. Customs regulations require the Social Security Number (SSN) of an
individual and the Internal Revenue Service Employer Identification Number (EIN)
of the U.S. consignee for certain shipments being imported into the U.S. This
information must be included on the Commercial Invoice for all U.S. import
shipments. The EIN or SSN must be on file with the U.S. Customs Service. Any
changes to a company address, or the EIN or SSN, should be provided to FedEx
Ground for system updating. Shipments that arrive in the U.S. that do not have
the correct EIN or SSN may be detained until that information can be obtained
from the consignee or determined otherwise. This requirement applies to
shipments imported to the U.S. requiring a formal entry.

C. Duties and Taxes. In order to expedite customs clearance, FedEx Ground may elect
to disburse duties and taxes on the importer’s behalf. A FedEx Ground agent or employee
may contact the importer to confirm arrangements for reimbursement of amounts to be

disbursed.IForlbrokerage-inclusive shipments, dutieslandltaxesmay’generallylbelbilled tol

the shipper, consignee or third party as designated on the Commercial Invoice or entered
in an automation device.

If a consignee from whom reimbursement is requested refuses to pay assessed
duties and taxes, FedEx Ground may bill the shipper. If the shipper refuses to make
satisfactory arrangements for reimbursement, the shipment may be placed into a
generallorderloricustoms-bondediwarehouse. Thelshipperiremainslliablelforlalllamounts]
advanced by FedEx Ground.

D. Inspection of Shipments. FedEx Ground, or its agents or brokers, may open and
inspect any or all packages in a shipment at any time. This action may be initiated by
FedEx Ground or at the request of government authorities.

E. Postal Codes and Telephone Numbers. The consignee’s postal code, telephone
number and contact name are critical information and should be included on both the
Commercial Invoice and address label.

F. Prohibited Items. Subject to the terms and conditions of the FedEx Ground Tariff,
FedEx Ground will not ship the following prohibited goods to Canada. This list is not
all-inclusivelandlis’subjectltolmodificationlwithoutnotice.[FedExIGroundreservesithel
right to open and inspect any package tendered for delivery. FedEx Ground will refuse
and may return any shipment that is considered unsafe, unlawful, or violates the terms
and conditions of the FedEx Ground Tariff.

1. Alcoholic beverages.

2. Ammunition of any kind.

3. All live animals, dead animals and animals that have been mounted.

4. Money, cash, coins, currency, paper money and negotiable instruments equivalent
to cash, such as endorsed stocks, bonds and cash letters.

5. Dangerous goods.

6. Firearms, weaponry and their parts (and replicas thereof).

7. Explosives, fireworks, flares, matches.

8. Furs.

9. Hazardous materials (shipments classified as “Other Regulated Materials —

Domestic” [ORM-D]lorlLimitedlQuantitylare allowed if they contain consumer
commodities only and are properly labeled).

10. Hazardous waste (including, but not limited to, used hypodermic needles or syringes,
or other medical waste), hazardous substances, inhalation hazards, biohazards
such as blood, urine, fluids and other noninfectious diagnostic specimens.

11. Human corpses, human organs or body parts, human and animal embryos, or
cremated or disinterred human remains.

12. Perishables (including, but not limited to, perishable food/foodstuffs/beverages,
perishable pharmaceuticals, and any other items requiring refrigeration or other
environmental controls).

13. Plants, plant materials and seeds, including cut flowers.

14. Pornographic and/or obscene material.

15. Tobacco, cigarettes and tobacco products.

16. Personal items declared as personal effects or unaccompanied baggage. (Personal
items not declared as personal effects are acceptable; duties and taxes may apply.)

17. Lottery tickets and gambling devices where prohibited by law.

18. Shipments being processed under:

a. Duty drawback claims unless advance arrangements are made

Temporary Import Bonds

U.S. State Department licenses

Carnets

U.S. Drug Enforcement Administration export permit

Letters of credit

Certificate of Registration

Shipments moving into or out of United States Foreign Trade Zones or

bonded warehouses.

19. Shipments that may cause damage to, or delay of, equipment, personnel or
other shipments.

20. Shipments that require FedEx Ground to obtain any special license or permit for
transportation, importation or exportation.

21. Shipments whose carriage, importation or exportation is prohibited by any law,
statute or regulation.

22. Packages that are wet, leaking or emit an odor of any kind.

23. Improperly packaged shipments.

24. Waste or garbage for disposal.

25. Live insects.

26. Any commodity that requires Electronic Export Information (formerly known as
the Shipper’s Export Declaration, or SED).

G. Return Option. Shipments returned from Canada using the FedEx Global Returns

service option are governed by the FedEx Service Guide, Canadian edition. Consult

fedex.com/globalreturns for details.

H. Rural Surcharges. Canada packages destined to the Yukon, Northwest Territories,

NunavutlandLabradorlarelrestricted/tolalmaximum(70-Ib.;weight’limitland:willlincurlanl

additional charge. The additional charge is in addition to applicable transportation charges.

Se@ "o oo o
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I. Shipper Warranty. The shipper warrants that each article in each shipment will
possess the required paperwork to export, will be properly described on the Commercial
Invoice, will be acceptable for transport by FedEx Ground, and will be properly marked,
addressed and packaged to ensure safe transportation with ordinary care in handling.
J. Undeliverable Shipments. The shipper may elect to have a shipment returned if
the shipment is refused by the consignee or for any other reason cannot be delivered. If
a shipment is returned to the shipper, the shipper is responsible for payment of both the
original transportation charges and the return charges. All duties and taxes, assessed
in the destination country as well as the origin country upon return, are also the
responsibility of the shipper. All return charges are payable immediately upon request.
A shipper may elect to “abandon” the shipment in the destination country. If a
shipment is abandoned, FedEx Ground, at its discretion, reserves the right to dispose
of the merchandise. The shipper will be responsible for any charges associated
with disposal.

Additional Information

For additional information on shipping with FedEx, please consult the additional
sections of the FedEx Service Guide: Our Services, Rates and the FedEx Express Terms
and Conditions. You can also call us at 1.800.GoFedEx 1.800.463.3339.

© 2013 FedEx. All rights reserved.
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For in-depth information about FedEx services and how to ship, go to Our Services at fedex.com/ourservices. To search

fedex.com/ourservices, select Search Our Services.

1-Business-Day DeliverylOptions
International Freight...
International Package
U.S. Freight
U.S. Package

1Day Freight

Fees and Other Shipping Information

SEIVICE DESCTIPTION......crvevreseressreesseesssssesses st ssesss bbb 6
2-Business-Day!DeliverylOptions

International Freight

International Package. 4-5

U.S. Freight .........

U.S. Package
2Day

Fees and Other Shipping Information

Service Description
2Day A.M.
Fees and Other Shipping INFOrMALION...........c..eveeerererierineeesees e 110-124

Service Description 3
2Day Freight
Fees and Other Shipping Information .110-124

SEIVICE DESCIIPLION. .....vvvvvvereeiseriseriseesseses s 6
3-Business-Day DeliverylOptions

International Freight
International Package.
U.S. Freight
ULS. PACKAGE ... vvveeveseeetseriseeess sttt 3
3Day Freight
Fees and Other Shipping Information

Service Description
10kg Box and 25kg Box

A

Account, Opening
Online: fedex.com/new
Call 1.800.GoFedEx 1.800.463.3339 and say “new account setup”
ACCOUNE MANAGEIMENL. ..o st 20
Online: fedex.com/accountmanagement
Additional Deliveries Fee (SameDay)
Additional Document Charge (International Next Flight) ...97,99
Additional Handling Surcharge ..111,112
Additional Handling Surcharge (SAMEDAY)............rreureerremmmessrrsssssssessssesssssssssssssssesssnnes 60
AdditionalHandlinglSurchargel—Non-stackable ..111,112
Additional Shipping FEES...........rvurrremnrrineeerneennns 111, 112-124
Additional Weight Charges (International Next Flight)
Address Correction Fee
Address Correction Fee (SameDay)
Adult Signature Required
After-Hours PickuploriDelivery’(SameDay)
Air Cargo Services

Air Distribution

Air Freight Forwarding 9
Air Wayhills

Airbills................ W17

Aircraft, Chartering
Airline-to-AirlineTransferlFeel(SameDay)
Airport-to-Airport,Jinternational

Alaska

Express Package Rates

Ground and Home Delivery Rates...

Pickup or Delivery Fee (SameDay)..
Alternate Address Pickup, Ground
Ancillary Clearance Service Fees.
Appointment, Home Delivery....
Apps, Mobile
Artwork, Packaging for
Authorized ShipCenter Locations .
Automatic Debit (PaymMeNt OPtIoN).........cccccurrrverercermmmermiscreessssssssesssssessssesesssssessesees 20

B

Barcode Labels
Billing Online Plus .
Billing Options .........cccceeervrivnennes
Boxes
10KG BOX 8N 25KG BOX ..ovvvvvurerreerriiseeiieessesissesssssssssssssssss s sssssssssesssssssssssssns 4
Express Options
PUrchasing.........cceeeveenerenn:
Brochures, Shipping via International MailService...........
Broker Select Option
Applicable SErvICeS and FEES ... sesssisssssesesnnes 111, 114
Description
Documentation
Business Delivery Options Via GIOUN. .............c.uuueeeuermmeessseesesissesessesisessssesesssesssssessssesns 3

C

Call Tag, Ground
Applicable Services and Fees....
Description

Canada
Express Freight Rates, U.S. Export
Express Freight Rates, U.S. Import
Express Package Rates, U.S. Export...
Express Package Rates, U.S. Import...
Ground Rates ..........ccoueuvve
Ground Service Description ...
Northern Canada Surcharge

110, 118
111, 113-114
..12,119

Cancellation Fee (SameDay).
Cargo Services.......cuwe
Cash (Payment Option)
Catalogs, Shipping via International MailService
Cell Phones, Packaging for
Certificate of Origin
Change of Air Wayhill Charge
Charges. See Fees; Rates
Charters
Checks (Payment Option)
Claims

Call 1.800.GoFedEx 1.800.463.3339 and say “claims”
ClEAraNCE ENEIY FEE ..ot sssss st ssss sttt ssnns 111, 114
C.0.D. See Collect on Delivery (C.0.D.); Ground C.0.D.; Ground Electronic C.0.D. (E.C.0.D.)
Collect on Delivery (C.0.D.)

Applicable Services and Fees....

DesCription.........ccccceereens
Commercial Invoice...
Commuter Airline Transfer Fee (SameDay)...
Computers, Packaging for
Confirmation of Delivery
Consolidated Shipments

fedex.com 1800.GoFedEx 1800.463.3339 | 171

Index


http://www.fedex.com/new
http://www.fedex.com/accountmanagement
http://www.fedex.com/ourservices
http://www.fedex.com/ourservices

Index

C (cont.)

Controlled Export, International
Applicable Services and Fees
Description

Countries Served
International Economy, International First and International Priofity ..............cc........ 25-27
International Economy Freight and International Priority Freight
International Next Flight
International Premium

Courier Pickup Charge

Credit Card (Payment Option)....

Currency Conversion Fee...

Custom Critical
Call 1.800.762.3787

Customer Service
Call 1.800.GoFedEx 1.800.463.3339

CUSLOMS CIBAIANCE.......cvvuvveerirciesersisssie bbbt ssnen 13,111, 114

D

Dangerous Goods (Express)
Applicable Services and Fees
Description......
Documentation....
Pickup Scheduling...
Online: fedex.com/dangerousgoods
Call 1.800.GoFedEx 1.800.463.3339 and say “dangerous goods”

Date Certain HOME DEIIVEIY ..........cveumerieriiriiseesieciissesisesssessssessssesssessssssssssssnns 12,119

Deaf, Telecommunications Device for the
Call 1.800.238.4461

Declared Value Charge

Declared Value Shipment Form, Ground

Delicate Shipments, Custom Critical

....110, 119

Delivery Area Surcharge... ...111, 116
Delivery Fees............. ..60, 97, 99, 110-124
Delivery Manager.......... .12,110, 118

Delivery Reattempt Charge....
Delivery Reattempt Charge (SameDay)
Delivery Reattempts
Delivery Services
International Freight
International Package
U.S. Freight
U.S. Package
Delivery Signature Options
Applicable Services and Fees
Description
Desktop, FedEx
Dimensional Weight..
Direct Signature Required......
DirectDistribution, International Priority ....... .9
DirectDistribution Freight, International Priority...
Documentation, SRIPMENT ..ot 17
Door Tags
Online: fedex.com/options
Drop Boxes
Dropoff Shipments

Online: fedex.com/dropoff
DULIES QNG TAXES w.vvvvvrvvssrrrssrrsssssssesssssssssssssssssssesssssssssssssssssssssssssssssssssssssssssssssssnsses 111,117

E

Early-MorningIServices.]See First Overnight; First Overnight Freight; International First
Economy Services. See International Economy; International Economy Freight
EDI (Electronic Data INLEIChANGE).........cveevemeeermerieesinereseesssssessseessssssessssesssesssssssessenes 20

EEI (Electronic Export Information)...
Electronic C.0.D. (E.C.0.D.), Ground
Applicable SErviCeS and FEES ..........ccurrmireeseriisesseseessssssessssessssssesnees
Description
Electronic Data Interchange (EDI)
Electronic Export Information (EEI)
Electronic Funds Transfer (Payment Option) .
Electronics, Packaging for
Email Return Label
Applicable SErvices and FEES ..........cccrmmireeerriicrsisessssssesssessssssesnnes 110, 118
DESCIIPLION ... cvvevvereessresisres st et 10
Emergency Shipments. See Custom Critical; International Next Flight; SameDay;
SameDay City; SameDay Freight
Envelopes (Packaging Options)
Environmental Information
Online: fedex.com/earthsmart
Evening Home Delivery
Excess Mileage Fee (SameDay)
EXCISE TAXES.....cvvvvrrriiernriiiinis
Expanded Service International Air Waybill
Export AgentFile
Export Documentation.......
Export Rates (From the U.S.).....
Export Services (From the U.S.)
Express Billable Stamps.
Express Documentation
Express Drop Boxes
Express Freight Services, International
Dangerous Goods
Documentation
Fees and Other Shipping Information
Rate Calculation
Services
U.S. Export Rates

Online: fedex.com/internationalfreight
Express Freight Services, U.S.

Dangerous Goods

Documentation....

Fees and Other Shipping Information.

Rate Calculation

Services...
Online: fedex.com/usfreight
EXress Freight US AIDIll ..............ovreurriireiicniiesesssesssiessssssesssssessesssessssssennes 17
Express Multiweight
Description
U.S. Export Rates
U.S. Import Rates

U.S. Rates

Express Package Services, International
Canada Rates 6465, 79, 80, 95
Dangerous Goods 11, 110, 115

Documentation,
Fees and Other Shipping Information.
Mexico Rates
Puerto Rico Rates
Rate Calculation
Services
U.S. Export Rates
U.S. Import Rates....

62-79, 96-97
...80-95, 98-99

Online: fedex.com/internationalpackages
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E (cont.)

Express Package Services, U.S.
Dangerous Goods ...
Documentation
Fees and Other Shipping Information
Rate Calculation

Online: fedex.com/uspackages

Express Package US Airbill....
Express Prepaid Stamps
Express Saver

Fees and Other Shipping Information

110-124
30-50, 57-58

Service Description

ExpressTag
Applicable Services and Fees
Description
Express Terms and Conditions
International ....140-154
(V65 T ....127-139
See also Ground Tariff
Extended Service Area Delivery Fee .. 111,117
Extended Service Area Pickup Fee 111,117
Extra Services Charge ....110, 117

F

Facebook, Shipping From..
Fee Changes in 2013
Online: fedex.com/us/2013rates
FBS o vvettteaa s sesess R 60, 97, 99, 110-124
First Overnight
Fees and Other Shipping Information

...110-124

Service Description
First Overnight Freight
Fees and Other Shipping Information

Service Description.
Framed Art, Packaging for
Freight, FedEx

Call 1.866.393.4585
Freight Economy (LTL)
Freight Packaging Resources (LTL)

Online: fedex.com/packagingfreight
FREIGNE PHOTIEY (LTL) ovvvversaeeeessseenssseseessmesssssessesssessssse s ssssssssses st ssssssssse st essssssesnees 7
Freight Services, INtEMALIONAL............covrvvrrverrrerrreseesssssesesssssssssssssssssssssssssssssssssssssssns 8-9

Online: fedex.com/internationalfreight

See also Custom Critical; Express Freight Services, International; Freight, FedEx;

Trade Networks
Freight SEIVICES, U.S. ..ottt 6-7

Online: fedex.com/usfreight

See also Custom Critical; Express Freight Services, U.S.; Freight, FedEx;

Trade Networks
FUBH SUICNAIGE. ... .vvvvrvireetiise it sss bbbt bbbt 111,120

G

Ground (U.S.)
Fees and Other Shipping Information.............

...110-124

Ground, International Service to Canada
Documentation,
Fees and Other Shipping Information
Northern Canada Surcharge
Rate Calculation

Ground Services, U.S.
DOCUMENTALION........vvviriecsiie sttt 17
Fees and Other Shipping Information 110-124
Hazardous Materials............... .11, 110, 120

Services...
See also SmartPost
Ground Alternate Address Pickup ....
Ground Barcode Labels

Ground Call Tag
Applicable SErVICES NG FEES ........cc.urwrrririeierriesiieeise s esessesesessssesesssensens 110, 118
DESCIIPLION ... vvvvvvrress et ses s bbb 10
Ground C.0.D.
Applicable Services and Fees .110, 119
Description

Ground COLLECT.....
Ground Declared Value Shipment Form....
Ground Documentation
Ground Electronic C.0.D. (E.C.0.D.)

Applicable Services and Fees

Description
Ground International Shipment Label ...
Ground Multiweight
Ground Package Returns Program....
Ground Tariff

See also Express Terms and Conditions

GUATANLEE,IMONEY-BACK ......cvouurererereriseeesesissscssss st st 3
Hand Carry Fee (International NexXt FIght)..........c...ouerveercermemmecieenssessesneenens 97,99
Hawaii

Express Package Rates

Ground and Home Delivery Rates...

Pickup or Delivery Fee (SameDay)........ccccveeeeeeeernnes
Hazardous Materials (Ground)

Applicable SErvices and FEES .........cccrmmireesresrisnessessessssssessssessssesessees 110, 120

Description

Pickup Scheduling

Online: fedex.com/hazardousmaterials

Call 1.800.GoFedEx 1.800.463.3339 and say “hazardous materials”
High-Security’Shipments,/CUSTOMICHLICAL...........cvevrrrieeeireieerisesessesisesssesessessseeseesenes 7
Hold and Ship Charge (SameDay)....
Hold at FedEx Location
Holiday Delivery or Pickup Charge

International Next Flight

SameDay
Home Delivery

Convenient DElIVEry OPtIONS...........creermrermsseressseesssssesssssssssssesssssesees 12,110, 119

Fees and Other Shipping Information 110-124
103-104, 106-107

Service Description.
How to Pack...........ccouevveevenrnnnes
Online: fedex.com/packaging; fedex.com/packagingfreight
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IATA (023) Air Wayhill....
IATA Neutral Air Waybil
Import Rates (to the U.S.).
Indirect Signature Required...

Inside Delivery Charge ...110, 120
Inside Pickup Charge ...110, 120
InSight (Tracking)

International Air Waybill...
International Air Waybill, Expanded Service
InternationallAirport-to-Airport
International Broker Select. See Broker Select Option
International Controlled Export

Applicable Services and FEes.........conwewenes .

DESCTIPLION .c.vvovvvreeceieri bbb 13
International Direct Economy Ocean
International Direct Priority Ocean
International DirectDistribution
International Economy

Fees and Other Shipping Information

International Economy Freight
Fees and Other Shipping Information ....110-124

...100-101

International EXPress FIEIGNL............cccurrimmcriereeisiessissesssisessssessssssessssessssssessees 8
International First

International Freight Services....
Online: fedex.com/internationalfreight
See also Custom Critical; Express Freight Services, International; Freight, FedEx;
Trade Networks

International Ground to Canada
Documentation
Fees and Other Shipping Information.
Northern Canada Surcharge .......
Rate Calculation

International MailService .
International Next Flight
Fees and Other Shipping Information

SEIVICE DESCIIPLION. ....vvveevereeeseresseriseeesseses st
International’Out-of-Delivery-ArealSurcharge...
InternationallOut-of-Pickup-ArealSurcharge .
International PACKAgE SEIVICES ........cvrrierriireisiessiiessesssessss e sssssssssssesesssssnees 4-5

Online: fedex.com/internationalpackages

See also Express Package Services, International; Ground, International Service

to Canada
International Premium

...110-124

International Priority
Fees and Other Shipping Information

International Priority DirectDistribution
International Priority DirectDistribution Freight
International Priority Freight

Fees and Other Shipping Information

Invalid Account Number Fee.
Invoicing and Payment Options.....

L

Labels
Creating SNIPPING LADEIS ...........riverererieeieeesessissesssssess s sssssssssssssesssssssssessssssssons 17
Ground Barcode Labels
Ground International Shipment Label.
LTL Freight...
Mohile Shipping Labels..
Packing Tips
RetUrn SNIPPING LADEIS ......cuuurvireieiecire et ssssse st sssssssssssssesssssssses 10
Online: fedex.com/createlabels; fedex.com/returnsolutions

Legal Size Reusable Envelope

Less-Than-Truckload'(LTL) Freight/Delivery ...

Locations, Shipping
Online: fedex.com/dropoff

LTLI(Less-Than-Truckload) FreightIDEIIVEY ...........ccrereeererieeiiesesessisesessereseseeens 7,16

Luggage, PaCkaging fOr...........weeucrererieiiiiieceise e sisesesse s sss st seeen 15

M

MailService, International
Management of Account
Online: fedex.com/accountmanagement
Metro Charge (SameDay)
Metro Service Area Delivery Fee 111,121
Metro Service Area PICKUP FEE ..........vvvwueriieccisineessieeesssessssessesssessssssesssssnns 111,121
Mexico
Express Freight Rates, U.S. Export .
Express Freight Rates, U.S. Import.
Express Package Rates, U.S. Export
Express Package Rates, U.S. Import
Minimum Billable Weight for Express Packaging
Missing or Invalid Account Number Fee
Mobile, Shipping and Tracking
Money Orders (Payment Option)
Money-BacklGuarantee
Multiple-PiecelShipments,
See also Multiweight, Express; Multiweight, Ground
Multiweight, Express
U.S. Export Rates
U.S. Import Rates
U.S. Rates
MUIEIWEIGNT, GIOUNG ....oovvevvteeiieriseies bbb

.100, 102
..101

111,121
111,121
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N

New Customer Information
Online: fedex.com/new
Next Flight, INEEMALIONAL ...........covvverreererieireieeess s ssssssessses 4,96-99
Next-Business-Day!Delivery.!See 1Day Freight; First Overnight; First Overnight Freight;
International First; Priority Overnight; Standard Overnight
Northern Canada SUIChAITE ...........weurererienerisiieessse i sesssessesss st ssssesees 111,122

0

Ocean Distribution
Ocean Freight Forwarding.
Office, FedEx..............
OfficeMax LOCations, SNIPSILE @L...........viveurererererisneesessiesssssssesss st ssssesessessens 18
On Demand Care ...110, 119
On-CalllPickupICharge ...110, 122
One Rate Pricing, FedEx.... ....60a
Online Account Management .
ONNNE BIllING 1.t 20
Online Resources ....Back Cover

Online: fedex.com
Opening an Account

Online: fedex.com/new

Call 1.800.GoFedEx 1.800.463.3339 and say “new account setup”
OPLIONAl SEIVICE FEES .....vovurerrurereeernsrisseeieecssessssssss st ssssssssssssssssssssnees 110, 112-124
Out-of-Delivery-Area’Surcharge,lInternational ...111, 120
Out-of-Pickup-ArealSurcharge,International ...111, 120
Outside Delivery Area Pickup or Delivery Fee (SameDay)
OVETSIZE CharGe......vvvrrmeeeeseereieeecsssesssssenees
Oversize Package Charge (SameDay)

P

Package and Freight Pickup Fees

Courier ...110, 115
Extended Service Area.... .. 111,117
Ground Alternate Address .. ...110, 118

110, 120
111,120
110, 122

..111,121

....110, 122
Residential .. 111, 123
Retumn...... 110, 123
SAMEDAY ....cvveesviseeseetees s 60
...110, 123
...110, 124

International’Out-of-Pickup-Area
International Premium.....

Online: fedex.com/dropoff
PACKAGE PICKUD ..v.vevvevvvveraereesssesiscsees st 12

Online: fedex.com/pickup
See also Saturday Delivery or Pickup
Package Returns Program, GIOUNG.............cc.uueeeemueremmeesseresmssssssessssssesssssssssesssessssesssnsenes 10
Package Services, INtEMALIONAL ..............ouwerwerereimeerisserseseeeessses s essessssessssssssssssnens 4-5
Online: fedex.com/internationalpackages

See also Express Package Services, International; Ground, International Service
to Canada

PaCckage SEIVICES, U.S. ...t ssssses s sss st 2-3
Online: fedex.com/uspackages
See also Express Package Services, U.S.; Ground Services, U.S.

Package Size and Weight
Determination for Rate Calculation

Minimum Billable Weight for Express Packaging...
Packing Pledge, FedEx Office

Packing Resources and Supplies..
Online: fedex.com/packaging; fedex.com/packagingfreight

Packing Tips

LTL Freight...

Pallet Size and Weight
Determination for Rate CalCUIAtION.............cc.rrrrirririnrinrinsissssssssssssssssssssssessssessssseens 24

Payer Rebilling Fee
Payment and Invoicing Options.....
Peanuts, Packing
Phone Numbers.

Online: fedex.com/pickup
Pickup and Delivery Reattempt Charge (SAMEDAY)...........cccveeerrermreeesmmeermiseseesssesnseseeees 60

Pickup Fees. See Package and Freight Pickup Fees
PO.D. See Proof of Delivery (RO.D.)
Premium, International. See International Premium
Print Onling, FEAEX OFfICE ......vuuvvvrcreieriirseessessieceise s ssssesss s sssssssssees 18
Print Return Label
Applicable Services and Fees....
Description..
Printing Services....
Priority Overnight
Fees and Other Shipping Information

SEIVICE DESCTIPLION. ...vvvvvvercessssersisscreesssssss st st
Priority Services. See International Priority; International Priority Freight; Priority Overnight
Proof of Delivery (PO.D.)

Signature ProOf Of DEIIVEY ........c.ureeuerieeierinerieeessesesesssseesssssseessens 13,110, 124
Puerto Rico

Express Freight Rates

Express Package Rates

R

Rate Changes iN 2013..........couieumreieeieseesessseessse s seses s sb s sss st 23
Online: fedex.com/us/2013rates

Rate Tools at fedex.com
Online: fedex.com/ratefinder

Rates
Express Freight, U.S. ............
Express Freight, U.S. Export...
Express Freight, U.S. Import...
Express Package, US. ..........
Express Package, U.S. Export
Express Package, U.S. Import.....
Ground (U.S.) and Home Delivery ...
How to Calculate...........coocceeneee
International Ground to Canada.
International Next Flight
International Premium
Multiweight ...
Retail
SameDay Services
Online: fedex.com/us/2013rates

RECYCIING . tvvvvvvvrvessceeii st 15
Online: fedex.com/earthsmart

Reroute of Shipment Fee

Residential Delivery Charge .

Residential Delivery Charge (SameDay) ... .60

Residential Delivery Options via Ground ]

Residential PICKUD ChAIGE .......cccuurrmumereesenssssseseesseessssssesssssssssssssssssssessssssnens 111,123

.100, 102

6279, 96-97
80-95, 98-99
.103-108

110, 122
111,123
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R (cont.)

Retail Rates
Return Pickup..
Return Shipping SoIULIONS .........ccvuevereernnennens
Online: fedex.com/returnsolutions
RELUMN SYSEIM, FEUEX ..vvvvvuviereeeirceresiseesssseessessssssssssses st ssssssssss st sssssssssssssssssnneses 10
Rush Delivery. See Custom Critical; International Next Flight; SameDay;
SameDay City; SameDay Freight

S

SameDay

Service Description..........c.........
Special Handling Fees and Other Charges
SameDay City

Service Description...
Special Handling Fees and Other Charges
Same-DayDelivery.]See Custom Critical; International Next Flight, SameDay;
SameDay City; SameDay Freight
SameDay Freight

Service Description...
Special Handling Fees and Other Charges .................
Saturday Delivery or Pickup
Applicable SErVICES NG FEES .......vmrveerirerieressesisse s ssessesees 110, 123
Description
Saturday Delivery or Pickup Charge (SameDay)
Service Guide
Online: fedex.com/serviceguide
Ship Manager at fedex.com
Ship Manager Lite
Ship to Friends App (Facebook)
ShipCenter Locations............
Shipment-Status!Tracking
Online: fedex.com/tracking
Shipping Labels. See Labels
Shipping Locations
Online: fedex.com/dropoff
SHIPPING SUPPIIES. ..cvvvvveeeieeeriseecesie ittt 14-16
Online: fedex.com
Call 1.800.GoFedEx 1.800.463.3339 and say “order shipping supplies”
ShipSite at OfficeMaX LOCALIONS. ........cvuuuiverrrereriserissesesssssesssssss sttt sesssessens 18
Signature Options. See Delivery Signature Options
Signature Proof of Delivery
Applicable Services and Fees
Description
Size and Weight. See Package Size and Welght Pallet Size and Weight

SmartPost........ .3
SmartPost Returns....... 10
Special Handling Services 13
SEAMPS, FEAEX .vvvvvuvvvirmecesinessiseseessee sttt 10
Standard Overnight

Fees and Other Shipping INfOMMALION...........c.ouerieeriricrirrieesseenaes 110-124

Service Description...
Sunday Delivery or Pickup Charge (SameDay) .......................................................................... 60
SUPPIIES .ot eessse st 14-16

Online: fedex.com

Call 1.800.GoFedEx 1.800.463.3339 and say “order shipping supplies”

Supply Chain Management
Surcharge Changes in 2013

Online: fedex.com/us/2013rates

SUCRAIGES .....oevveaa ettt 60, 97, 99, 110-124

Surface Distribution
Surface Expedite ..
Sustainability ...

Online: fedex.com/earthsmart

T

Tags
ExpressTag 10, 110, 118
Ground Call Tag . 10, 110, 118
TAPE (PACKING)..v..1eevvveererrissecessssesnisseseesss s

Tariff, Ground .
See also Express Terms and Condmons
TaXES AN DULIES .....cvvuvverissivssiesiesisesie sttt ss s ssansssssne 111, 117
Telecommunications Device for the Deaf
Call 1.800.238.4461

Temperature-SensitivelShipments,)CUStOMICKIICAL .............occvvermrrrmecrreieereeesecsrieeeesiees 7
Terms and Conditions, Express
International 140-154

US. e
See also Ground Tariff

Terms and Conditions at fedex.com
Online: fedex.com/us/terms

127-139

Tracking....
Online: fedex. com/trackmg

TrAOE NEIWOTKS .....cvvveiaiiiiisriiiis st 9
Call 1.800.249.2953

Training, Shipping Dangerous Goods or Hazardous Materials.............eeeeeeerresneeeennns 11

U

Urgent Delivery. See Custom Critical; International Next Flight; SameDay;
SameDay City; SameDay Freight

..Back Cover
US Airbill, Express Freight
US Airbill, Express Package
U.S. FIEIGNT SEIVICES ....oovurrvermrrieiieiniiercessse it ssst s ssssss s
Online: fedex.com/usfreight
See also Custom Critical; Express Freight Services, U.S.; Freight, FedEx;
Trade Networks
U.S. PACKAGE SEIVICES.......cvvvrmuecessmaernisseeeessssessssssssessssesssssse st ssssssesssssssssesssssssssnssees 2-3

Online: fedex.com/uspackages
See also Express Package Services, U.S.; Ground Services, U.S.

V

ValUE-AQEAIOPLIONS .....oouvvvreeerrerireesieeessesi sttt 12-13
Waiting Time FEe (SAMEDAY) ........cvvvermereeermirmiieriessesssssessesssssssssesssssesssssssesssssessesses 60
Website

Online: fedex.com
Weekend or Holiday Delivery Charge (International Next Flight)
Weekly Pickup Fee
Weight and Size. See Package Size and Weight; Pallet Size and Weight
World Service Center LOCALIONS ............cvceuuuurrmmemereesmnessisessesssssssssesssssessssssssesssssessesees 18

Z

Zones
Canada
International Express Freight Services
International Express Package Services
International Premium
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The following service marks and trademarks are owned by FedEx and registered in the United States Patent and Trademark Office as well as in certain foreign countries: FEDERAL EXPRESS, FEDEX EXPRESS,
FEDEX GROUND, FEDEX OFFICE, FEDEX FREIGHT, FEDEX CUSTOM CRITICAL, FEDEX TRADE NETWORKS, FEDEX SUPPLYCHAIN, THE FEDEX LOGO, FEDEX, MY FEDEX, FEDEX SAMEDAY, FEDEX FIRST OVERNIGHT,
FEDEX PRIORITY OVERNIGHT, FEDEX STANDARD OVERNIGHT, FEDEX 2DAY A.M., FEDEX 2DAY, FEDEX EXPRESS SAVER, FEDEX SAMEDAY CITY, FEDEX SAMEDAY FREIGHT, FEDEX FIRST OVERNIGHT FREIGHT,
FEDEX 1DAY FREIGHT, FEDEX 2DAY FREIGHT, FEDEX 3DAY FREIGHT, FEDEX EXPRESS FREIGHT, FEDEX FREIGHT PRIORITY, FEDEX FREIGHT ECONOMY, FEDEX INTERNATIONAL NEXT FLIGHT, FEDEX INTERNATIONAL
FIRST, FEDEX INTERNATIONAL PRIORITY, FEDEX INTERNATIONAL PRIORITY DIRECTDISTRIBUTION, FEDEX INTERNATIONAL ECONOMY, FEDEX INTERNATIONAL MAILSERVICE, FEDEX 10KG BOX, FEDEX 25KG
BOX, FEDEX INTERNATIONAL BROKER SELECT, FEDEX INTERNATIONAL PRIORITY FREIGHT, FEDEX INTERNATIONAL ECONOMY FREIGHT, FEDEX INTERNATIONAL DIRECTDISTRIBUTION, FEDEX INTERNATIONAL
PRIORITY DIRECTDISTRIBUTION FREIGHT, FEDEX INTERNATIONAL PREMIUM, FEDEX INTERNATIONAL EXPRESS FREIGHT, FEDEX INTERNATIONAL AIRPORT-TO-AIRPORT, FEDEX INTERNATIONAL DIRECT
ECONOMY OCEAN, FEDEX INTERNATIONAL DIRECT PRIORITY OCEAN, FEDEX CHARTERS, FEDEX HOME DELIVERY, FEDEX SMARTPOST, FEDEX DATE CERTAIN HOME DELIVERY, FEDEX EVENING HOME
DELIVERY, FEDEX APPOINTMENT HOME DELIVERY, FEDEX EXPRESS MULTIWEIGHT, FEDEX GROUND MULTIWEIGHT, FEDEX INTERNATIONAL GROUND, FEDEX INTERNATIONAL GROUND DISTRIBUTION, FEDEX
INTERNATIONAL GROUND MULTIWEIGHT, FEDEX EXPEDITED FREIGHT SERVICES, FEDEX DELIVERY SIGNATURE OPTIONS, FEDEX COLLECT ON DELIVERY (C.0.D.), FEDEX GROUND C.0.D., FEDEX GROUND
ELECTRONIC C.0.D. (E.C.0.D.), FEDEX GROUND COLLECT, FEDEX SHIP MANAGER, FEDEX SHIP MANAGER LITE, FEDEX SHIP MANAGER AT FEDEX.COM, FEDEX EXPRESSTAG, FEDEX EXPRESS BILLABLE STAMPS,
FEDEX EXPRESS PREPAID STAMPS, FEDEX GROUND CALL TAG, FEDEX GROUND PACKAGE RETURNS PROGRAM, FEDEX SMARTPOST RETURNS, FEDEX BILLING ONLINE, FEDEX BILLING ONLINE PLUS, FEDEX
GLOBAL TRADE MANAGER, FEDEX EXPORT AGENTFILE, FEDEX TRACKING, FEDEX INSIGHT, FEDEX MOBILE, FEDEX GROUND ALTERNATE ADDRESS PICKUP, FEDEX OFFICE PRINT ONLINE, FEDEX OFFICE PRINT
AND SHIP CENTER, FEDEX WORLD SERVICE CENTER, FEDEX AUTHORIZED SHIPCENTER, FEDEX SHIPSITE, FEDEX EXPRESS DROP BOX, FEDEX RETAIL RATES, FEDEX ONE RATE, FEDEX INTERNATIONAL AIR
WAYBILL, FEDEX EXPANDED SERVICE INTERNATIONAL AIR WAYBILL, FEDEX INTERNATIONAL DOCUMENT PREPARATION, FEDEX ENVELOPE, LEGAL SIZE REUSABLE FEDEX ENVELOPE, FEDEX PAK, FEDEX
CLINICAL PAK, FEDEX MEDIUM CLINICAL BOX, FEDEX LARGE CLINICAL BOX, FEDEX UN 3373 PAK, FEDEX PADDED PAK, FEDEX SMALL BOX, FEDEX MEDIUM BOX, FEDEX LARGE BOX, FEDEX EXTRA LARGE
BOX, FEDEX TUBE, SURFACE EXPEDITE, FEDEX CLAIMS ONLINE.
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Your Shipping Resources

Online

Ship a package

Learn how to pack

Manage your pickups

Track package status

Get service information

Use international shipping tools
Manage your account

Get started as a new customer

On the Phone

Customer Service 1.800.GoFedEx 1.800.463.3339

FedEx International Customer Service

FedEx SameDay® Services

FedEx Expedited Freight Services®
FedEx Express Freight Customer Service
FedEx Freight

FedEx Custom Critical

FedEx Trade Networks

FedEx® Charters

FedEx Regulatory Consulting

FedEx Packaging Services
Telecommunications Device for the Deaf

In Person

FedEx Locations
FedEx Office

0011140PM

fedex.com/us/ship

fedex.com/packaging

fedex.com/pickup
fedex.com/tracking

fedex.com/ourservices
fedex.com/international

fedex.com/us/manage

fedex.com/new

SAY PRESS
“Schedule a pickup”

“Track a package” 2
“Find FedEx locations” 3
“Order shipping supplies” 4
“Get rates” 5
“Claims” 61
“Billing” 62
“Technical support” 63
“FedEx Office services” 64
“New account setup” 65
“Freight” 66
“Dangerous goods” 81
“Hazardous materials” 81
“Representative” 0

1.800.GoFedEx 1.800.463.3339
(say “international services”)

1.800.399.5999
1.866.274.6115
1.800.332.0807
1.866.393.4585
1.800.762.3787
1.800.249.2953
1.800.238.0181
1.800.851.3336
1.800.633.7019

1.800.238.4461
(7a.m. to 8 p.m. CT, weekdays)

fedex.com/dropoff

1.800.GoFedEx 1.800.463.3339
and say “FedEx Office services”
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