Fed

Delivery Commitments for FedEx

Express® Services to Alaska (Inbound)

The following delivery commitments are for U.S. package services (150 Ibs. or less), inbound to Alaska.

To determine which service area your destination address falls within (A1, A2, AA, and so on), call 1.800.GoFedEx 1.800.463.3339. For specific delivery commitments,
select Get Rates & Transit Times from the Ship tab at fedex.com. A delivery area surcharge will apply to all FedEx® shipments within select ZIP codes.

Next Business Day

Same-Day Delivery

2nd Business Day

3rd Business Day or Later

FedEx SameDay® Delivery the same day you call anywhere in the U.S., depending on flight availability. Call 1.800.399.5999 for information and to schedule a pickup.
Monday-Friday Delivery

FEdEX_FIrSt Not Available 9am. Not Available
Overnight®
FedEx_Prlorlty Not Available 10:30 a.m. Not Available Noon 4:30 p.m. Not Available 2 Business Days
Overnight® by Noon
FedEx Standard Not Available 4:30 p.m. Not Available 4:30 p.m. Not Available
Overnight®
FedEx 2Day® AM. Not Available 2 Business Days Not Available 2 Business Days Not Available

by 10:30 a.m. by Noon

2 Business Days 4 Business Days

by 4:30 p.m. 2 Business Days by 4:30 p.m. by 5 p.m.
FedEx 2Day® Not Available Not Available Not Available

Residential Residential by 7 p.m. Residential

by 7 p.m. by 7 p.m.
FedEx Express Not Available
Saver
Saturday Delivery
FedEx‘Prlorlty Not Available Noon Not Available 1:30 p.m. Not Available
Overnight®
. 2 Business Days . 2 Business Days .

FedEx 2Day® Not Available by 4:30 p.m. Not Available by 4:30 p.m. Not Available

"Delivery commitments within select ZIP codes may be 30 minutes later than the stated time.
2Delivery commitments may vary. For specific delivery commitments, go to fedex.com.
Service within Alaska. Next-business-day delivery by noon in AM areas, and by 5 p.m. in PM areas; and second-business-day delivery by noon in AT areas.




Fed Delivery Commitments for FedEx
Express® Services From Alaska (Outbound)

The following delivery commitments are for U.S. package services (150 Ibs. or less), outbound from Alaska. Commitment times are based on the destination
ZIP code only. For commitment times based on both the destination ZIP code and the origin ZIP code in Alaska, select Get Rates & Transit Times from the Ship
tab at fedex.com.

To determine which service area your destination address falls within (A1, A2, AA, and so on), call 1.800.GoFedEx 1.800.463.3339. For specific delivery commitments,
select Get Rates & Transit Times from the Ship tab at fedex.com. A delivery area surcharge will apply to all FedEx® shipments within select ZIP codes.

. Next Business Da 2nd Business Da 3rd Business Da
Same-Day Delivery' v v v

FedEx SameDay® Delivery the same day you call anywhere in the U.S., depending on flight availability. Call 1.800.399.5999 for information and to schedule a pickup.

Monday-Friday Delivery

FedEx First

Overnight® 8a.m. 8:30 a.m. Not Available 8:30 a.m. 9a.m. 10 a.m. Not Available

Monday-Friday Delivery

FedEx Priorit 2 Business
e ¥ 10:30 a.m. Noon 10:30 a.m. Noon 4:30 p.m. Noon 4:30 p.m. Days by
Overnight
Noon
Eiif:ij;i‘gdard 3p.m. 4:30 p.m. 3p.m. 4:30 p.m. Not Available 4:30 p.m. Not Available
2 Business 2 Business 2 Business 2 Business
FedEx 2Day® A.M. 2 Business Days by 10:30 a.m. Days by Not Available Not Available
Days by Noon Days by Noon Days by Noon
10:30 a.m.
3 Business
2 Business Days by 4:30 p.m. Days by 5 p.m.
FedEx 2Day®
Residential by 7 p.m. Residential by
7 p.m.
FedEx Express Not Available

Saver®




Fed

Saturday Delivery

Next Business Day

2nd Business Day

Nonresidential and Residential

FedEx First 9:30 a.m. 10a.m. Not Available 10am. 10:30a.m. 1:30a.m.’ Not Available

Overnight®

FedEx Priority . . . | . . ; .

Overnight® Noon 1:30 p.m. Noon 1:30 p.m. 4:30 p.m. 1:30 p.m. 4:30 p.m. Not Available
2 Business Days by 4:30 p.m.!

FedEx 2Day® 2 Business Days by 4:30 p.m. Nonresidential and Residential Not Available

'Select ZIP codes only.

3rd Business Day



Fed

The following delivery commitments are for U.S. package services (150 Ibs. or less), inbound to Hawaii.

Delivery Commitments for FedEx
Express® Services to Hawaii (Inbound)

To determine which service area your destination address falls within (A1, A2, AA, and so on), call 1.800.GoFedEx 1.800.463.3339. For specific delivery commitments,
select Get Rates & Transit Times from the Ship tab at fedex.com. A delivery area surcharge will apply to all FedEx® shipments within select ZIP codes.

Same-Day Delivery'

Next Business Day

2nd Business Day

3rd Business Day

FedEx SameDay®

Delivery the same day you call anywhere in the U.S., depending on flight availability. Call 1.800.399.5999 for information and to schedule a pickup.

Monday-Friday Delivery

FedEx First
Overnight®

Not Available

FedEx Priority
Overnight®

Not Available

5p.m.

Not Available

2 Business Days
by Noon

FedEx Standard
Overnight®

Not Available

FedEx 2Day® AM.

Not Available

FedEx 2Day®"

Not Available

2 Business Days by
5p.m.

Residential by 7:30
p.m.

Not Available

3 Business Days
by 5 p.m.

Residential
by 7 p.m.

FedEx Express
Saver®

Not Available

Saturday Delivery

FedEx Priority
Overnight®

Not Available

5p.m.2

Not Available

FedEx 2Day®

Not Available

2 Business Days by
5p.m.

Nonresidential and
Residential?

Not Available

'Oahu only. Other islands may require an additional business day.
2Saturday delivery is available to the island of Oahu only and is restricted to select PM ZIP codes.
Services within Hawaii. Next-business-day delivery by 5 p.m. between many Hawaiian island locations. Saturday service is not available. Call 1.800.GoFedEx 1.800.463.3339 for details.




Fed

The following delivery commitments are for U.S. package services (150 Ibs. or less), outbound from Hawaii. Commitment times are based on the destination ZIP code only.

Delivery Commitments for FedEx
Express® Services From Hawaii (Outbound)

For commitment times based on both the destination ZIP code and the origin ZIP code in Hawaii, select Get Rates & Transit Times from the Ship tab at fedex.com.

To determine which service area your destination address falls within (A1, A2, AA, and so on), call 1.800.GoFedEx 1.800.463.3339. For specific delivery commitments, select
Get Rates & Transit Times from the Ship tab at fedex.com. A delivery area surcharge will apply to all FedEx® shipments within select ZIP codes.

Same-Day Delivery

Next Business Day

2nd Business Day

3rd Business Day

FedEx SameDay®

Delivery the same day you call anywhere in the U.S., depending on flight availability. Call 1.800.399.5999 for more information and to schedule a pickup.

Monday-Friday Delivery

FedEx First Overnight®

Overnight to Alaska

8a.m 8:30 a.m. Not Available 8:30 a.m. 9a.m. 10 a.m.
to Western States'
FedEx First Overnight Not Available 9a.m. Not Available
to Alaska
FedEx First Overnight 2 Business Days by 8 a.m. 2 Bus@ess Iy Ly Not Available 2 Business Days by 8:30 a.m. 2 Business Days by 10 a.m.
to Other U.S. States 8:30 a.m.
Monday-Friday Delivery
FedEx Priority
Overnight® 10:30 a.m. Noon 10:30 a.m. Noon 4:30 p.m. Noon 4:30 p.m. Not Available
to Western States’
FedEX_Prlorlty . 2 Business Days 2 Business Days 2 Business Days 2 Business Days 2 Business Days )
Overnight 2 Business Days by 10:30 a.m. by N by 10:30 by N by 4:30 by N 2 Business Days by 4:30 p.m. Not Available
to Other U.S. States y Noon y 150 am. Y hoon Y 430 p.m. Y oon
jori 2 Busi Days b
FedEx.Prlorlty Not Available 10:30 a.m. Not Available Noon 5p.m. Not Available EMEDRER Y
Overnight to Alaska Noon
FedEx Standard
Overnight® 3p.m. 4:30 p.m. 3p.m. 4:30 p.m. Not Available 4:30 p.m. Not Available
to Western States’
FedEx.Standard . 2 Business Days 2 Business Days 2 Business Days . 2 Business Days )
Overnight 2 Business Days by 3 p.m. i ASE . AT Not Available by AT Not Available
to Other U.S. States Y 430 p.M- ¥ 3 p.m. Y 430 p-m. Y 4:30 .M.
FedEx Standard Not Available 5p.m. Not Available




Fed

Monday-Friday Delivery (cont.)

Next Business Day

2nd Business Day

3rd Business Day

2 Business Days by

2 Business Days by

2 Busi D 2 Busi D
FedEx 2Day® AM. 2 Business Days by 10:30 a.m. (Alaska Not Available) Noon (Alaska Not EED R Noon (Alaska Not Not Available B B Not Available
to Western States . by 10:30 a.m. . by Noon
Available) Available)
FedEx 2Day® A.M. Not Available
to Other U.S. States
2 Busi D 2 Busi D
FedEx 2Day” AM. Not Available SSRGS Not Available SSHEDREE Not Available
to Alaska by 10:30 a.m. by Noon
2 Business Days by .
. . 2 Business Days by 4:30 p.m. 4:30 p.m. SIENETEES DEyS By
2 Business Days by 4:30 p.m. 5 Alask 5p.m.
FedEx 2Day®’ B, T AEEte) Residential by 7
Residential by 7 p.m. (Alaska Not Available) . . Residential by 7
Residential by 7 p.m. p.m. (Alaska Not Alask |
Available) i (B )
FedEx Express Saver® Not Available
'Some remote areas in Alaska, California, Colorado, Idaho, Nevada, Oregon, Utah and Washington may have a later delivery commitment.
Saturday Delivery
FedEx First
Overnight® 9:30 a.m. 10 a.m. Not Available 10 a.m. 10:30 a.m. 11:30 a.m. Not Available
to Western States’
FedEx First
Overnight® Not Available 10:30 a.m. Not Available
to Alaska
FedEx First
Overnight 2 Business Days by 9:30 a.m. Not Available 2 Business Days by 10 a.m. 2 Business Days by 11:30 a.m. Not Available
to Other U.S. States
FedEx Priority
Overnight® Noon 1:30 p.m. Noon 1:30 p.m. 4:30 p.m. 1:30 p.m. 4:30 p.m.? Not Available
to Western States’
FedEx Priority 7 " . . . .
i . 2 Business Days 2 Business Days 2 Business Days 2 Business Days 2 Business Days 2 Business Days .
Overnight 2 Business Days by Noon by 1:30 by N by 1:30 by 4:30 by 1:30 by 4:30 ) Not Available
to Other U.S. States YRR, 7 peey 7 (RSO AT YesE i, RN VARO[
FedEx Priority
Overnight Not Available Noon Not Available 1:30 p.m. Not Available
to Alaska
2 Business Days szuzig%SS Da\gs
2 Busi D 2 Busi Days by 4:30 p.m. . y 4:30 p.m.
FedEx 2Day®’ 2 Business Days by 4:30 p.m. (Alaska Not Available) EEUEEDBLLE SRR G Hn by 4:30 p.m. Not Available
by 4:30 p.m. (Alaska Not Available) (Alaska Not
(5 p.m. for Alaska) Available)

'Some remote areas in Alaska, California, Colorado, Idaho, Nevada, Oregon, Utah and \Washington may have a later delivery commitment.

2Select ZIP codes only.




