
 	

Maintain  
customer 
information

	

Handle Bills  
of Lading	

	

	

	
Distribute  
tracking numbers 
and costs to 
appropriate 
departments

	

Double-check  
each shipping 
label

Easier	

Every time you make 

a shipment, customer 

data is checked 	

and updated

Information comes 

from FedEx Ship 

Manager® – no need	

for Bill of Lading	

	
You choose the level of 

automation that best 

suits your business

	

	

	

Print labels in 	

batches, all at once 	

or individually

Faster	  

Shipping labels 

are automatically 

completed upon 

opening a profile

Information is no 

longer “handed” 	

from one person 	

to another	

	
All shipping and 

billing information 

is automatically 

dispersed to 

the appropriate 

departments

No need to 	

double-check 	

shipping labels

More Accessible

No matter where 

information is housed, 

FedEx® Integrator 	

will find it

FedEx® Integration 

Assistant is custom-

fitted to your 	

business system	

	
Information can 	

be posted to a 	

dedicated internal 

page for reference

	

	

It’s easy to review 

what has been 

completed

More Flexible

You decide how 	

much information 	

is automatically 

included

You determine who 

gets the shipping 

information	

	

	
Particular 	

information can 	

be sent to 

predetermined 	

people or 	

departments

You can group 

shipping labels by 

criteria you determine

Your FedEx account executive is ready to get your integration started or answer any questions.

Integration: your key 
	    to working faster.

Time is a valuable commodity in today’s fast-paced business environment. Data integration is an easy way to 	

save time, increase productivity, avoid errors and simplify daily tasks. Seamless integration of FedEx Ship Manager® 	

with your business data system is easy, quick and free.

Outstanding support is important. 	

We have expert support available over the phone, staffed with a team that can help you every step of the way. 

We’ve also got a team of customer integration consultants ready to come to you and customize an integration 

solution to satisfy the requirements of your unique data system. It doesn’t stop there. Your customer integration 

consultant provides support for the integrated system. All integration support is absolutely free – you pay for nothing 

more than the actual shipping. Take advantage of the free FedEx® integration tools, and stop working harder 

and start working smarter.

Note: Use of FedEx Integration Assistant subject to terms of use in the FedEx Ship Manager End User License Agreement that can be found at http://www.fedex.com/us/software/ 


