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Support Information

FedEx Ship Manager Installation

e During the installation, turn off any virus protection or
firewall programs on your PC. These programs may
interfere with the FedEx Ship Manager installation.
Close all other open files and programs and then install
the software.

Technical Support
e Inthe US. and Canada, dial 1.877.339.2774.

Online Help

e For How To instructions, select Help Topics from the
Help menu, click underlined (hyperlinked) field names,
or place your cursor in a field and press F1.

o Besuretocheck the FedEx® Bulletin Board for messages
from FedEx.

FedEx Website

o  Forthe latest information about FedEx, click fedex.com
at the top of the FedEx shipping screen to visit the
FedEx Website.

« Then click any link to explore the latest features and
news from FedEx.

The information contained in this New Features guide is confidential and proprietary to
FedEx. No part of this New Features guide may be distributed or disclosed in any form to any
third party without the written permission of FedEx.

This New Features guide is provided to you under and its use is subject to the terms and
conditions of the FedEx Automation Agreement. Any conflict between the information
contained in this New Featuresguide and the applicable FedEx Service Guide will be controlled
by the FedEx Service Guide.

© 1998-2006. FedEx. Unpublished.
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New Features

Domestic and International Shipping Enhancements

FedEx Ground® Only Nonstandard Surcharge

FedEx Ship Manager allows you to select Non-
Standard Packaging for all packages or individual
packages within a multiple-piece shipment.

All Packages
1
2

Complete the Shipment details screen.

Go to Options and select Non-Standard
Packaging and any other special services.

Note: When Non-Standard Packaging is
selected on the Options screen, all
packages in the MPS default to this option.
To deselect it for individual packages,
follow the steps for Individual Packages.

Click Multiple-piece shipment to enter
information for each package.

Click Ship or press F10 to process your
shipment.

Multipls;piece Shipment Informatian

Individual Packages

1 Complete the Shipment details screen and
click Multiple-piece shipment to enter
information for each package.

For standard packages, enter the individual
package information on the MPS Information
screen and click Add or Ship.

For nonstandard packages, enter the
individual package information and click
Special services before you click Add. The
Special Services Information popup
displays.

Select Non-Standard Packaging and click OK.
Click Add.

When you are finished adding all packages
to the shipment, click Save & Exit to return
to the shipping screens or click Ship to
process your shipment.

[~ Shipment information -

I~ Print labels after | have completed this shipment
1+ |nformation for each package
" Parse pak

MNumber of packages: ]
Total shipment weight: 1 [

Shipment summary
Total shipment weight: 0.0 bs

Special Services Information

Cancel ] DvenideprefelancesJ

-. Package information Wmﬂ BRI
Package 1 of 10| D@m il
Package weight: |5.0 Ibs
Package dimensions: ]—L_] 0x0x0in
Declared value: ]— usp
Customer reference: ]
P.0. number. | i ]
Irwvoice number: ]
Shipment 1D |
Depatment notes; ] _-J |
I™ Identical packages
e cnnlents] rEn e ] SR ]
m Diel Total Packages: 0

I Bate quote Done
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New Features

Domestic and International Shipping Enhancements
Enhanced FedEx Ground Call Tag

The tracking number for a confirmed Ground
Call Tag pickup now displays in the Shipping
List.

To view the Shipped List for returns, click the
Shipping list tab at the top of the screen then
click Returns.

You can also delete, modify, or repeat a return
shipment from the Shipped List - Returns screen.
Just select the shipment and click the appropriate
option at the bottom of the screen.

Yiew Shipped List - Returns

Shipment Type Packages Shipped Return label tppe
Total Deleted
¥ FedEx Express Email labels: [0 ] ¥ Show Emaill labels
I¥ FedEx Ground Printed labels ’D— ’D— ¥ Show Frinted labels
Ground Call Tags: |2 0 W FedEx Ground Call Tags
Enter Tracking Mumber and press Search ar highlight in list.
¥ Show Deleted Shipments

Tracking # | Type ‘ Date Status Return fr Return from co. | Return from ad ‘ Retum from c
10228273001 7429 Ground Call Tag 07/03/2006 Confirmed Mumber One C...  John Doe 238 Peachtres... Long Beach
102282730017430  Ground Call Tag  OF/06/2006 Confirmed Best Outlet anager 3001 Main St MEMPHIS
< |

Ok | Cancel
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New Features

Domestic and International Shipping Enhancements

Spanish Language Support

FedEx Ship Manager now includes a Spanish
language version. You can choose this option
during installation or as follows:

Select Spanish from the Language
Preferences drop-down menu on the first
tab, 1 — Your System Settings.

1 Choose System Settings from the
Customize drop-down menu at the top of
the screen. The System Settings — System/
Account screen displays.

2 Select the System # to display in Spanish

and click Modify. The System Settings
screen displays.

4  Click OK.

5 Close and restart FedEx Ship Manager to

view the software in Spanish.

6 Follow these same instructions to select
English or French as the language version.

Select Spanish as your default language.

System Settings

Description; |

Spstem #: 1141345

ettings |2SFEdER

System Settings

™ Require Login

[ Scale Is Attached

™ SuperTracker IR |s Attached ’—_|

[ Digplay Communications Status

[ &uto Tab

FedEx Express International Settings

¥ | want to select my shipping currency

I 1 want to download from FedEx SED/EE] toal

Communications O vemide

——

Ovenide Code:

Fedex Ground close seltings

(05:41 PM

Ao close time:

Ship Database Purge

Curntent - Minimurn: | 30 M airnum: |45
History - Minimum: |90 Maximurn: | 120
Lynguage Preference
‘Spaﬂish j
English
French
I |

Label Information

v Remave Account number from label

Cancel
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New Features

Domestic and International Shipping Enhancements

Print Commercial Invoice on Company
Letterhead

FedEx Ship Manager allows you to print the
Commercial Invoice on company letterhead,
which is a requirement for some countries.
Follow these steps to set the top margin for
your letterhead:

1 Choose Forms from the Customize drop-
down menu at the top of the screen. The
Form Settings screen displays.

2 In the Commercial Invoice letterhead
settings section, choose one of the
following Letterhead options for Paper
Type:

o Plain Paper (default option)

o Letterhead used for all Commercial
Invoices

o Letterhead used only for Commercial
Invoices requiring

3 Specify the number of inches or centimeters
from the top of the page to set the top
margin. For example, enter 1.00 inches to
begin printing one inch from the top of the
letterhead stationery .

4  Click OK.
5 To print the Commercial Invoice on plain

paper, follow these instructions and select
Plain Paper for the Paper Type.

Select a top margin measurement to print
the Commercial Invoice on your letterhead.

Form Settings

Form Settings
Feparts/Labels

Frirfer/Device

Reports

FedEx Express Domestic Labels

FedE x Ground Domestic Labels

FedEx Express International Labels

Logs

FedE« Express Tracking Letter

FedE » Ground Trackm
el ramercial [hvoic

FedEx E :-:press International Air Wa}lbI"

FedEx Express Shippers Dec for DG(1421C)

FedEx Ground Intermational Labels

FedEx Pazzport Laser Label:

CndC o s i L Cmebifim mbimn

Commercial Invoice letterhead settings
FPaper Type
" Plain Paper

(¢ Letterhead used for all Commercial lmvoices

" Letterhead used only for Commercial lrnvoices requiiing

Change...

HF Lasenlet 4000 Senes PCLE ”~
HP Laserlet 4000 S eries PCLE 3
HP Lazerlet 4000 Series PCLE

HPF Lazenlet 4000 Seres PCLE

HP Laserlet AO00 S eries PCLE T

Letterhead top margin:

|. a0 | inches j

Cancel
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New Features

Domestic and International Shipping Enhancements

Auto-populate City for Canada

When entering information on the Shipment 2
details screen, FedEx Ship Manger auto-
populates the city for Canadian recipient
destinations based on the postal code entered. 3
This feature also applies to intra-Canada
destinations.

To set the Auto-populate City feature for
Canadian destinations, follow these steps:

1 Choose Systems Settings from the
Customize drop-down menu. The System
Settings — System/Account screen displays.

Check Auto-Populate City/State.

System Settings

Select the appropriate System # and click
Modify. The System Settings screen
displays.

Click the 2-FedEx Customer Admin tab.

In the Shipping Screen section, check the
Auto-Populate City/State checkbox.

Click OK.

Description:

System H: 141345

n | 3-Logging | 4 - FedEx

¥ Auto Populate City/State
¥ Enable Dynamic Rate Preview

Set Default Printers*

# These setiings will override any existing printer setiings you may have.

n | 5 - FedEx Ground Admin

Account Billing Information Rating/Revenue
Dvemde Domestic Rating
Contact name: |C.M. Johns & Do Not Dveride
[Company name: |5N2000 " Overide Today Ornly
Address 1: |10 FEDEX PARKWAY " Override Indefiritely
Address 2 a - R—
X vernde International Rating
City: |COLLIERWILLE Do Mot Override
State/Province: |TH " Overide Today Only
Zip: [38m7 " Dveride Indefinitely
§ o S v Use List Rates

IPDADF Norrevenue acct #:

¥ Enable Hold File [ Disable rates on the shipping screen
I &uto Tab to weight from Recipient 1D [V Enable automatic download of Ground discounts
Quick Setup
[~ Create Default Sender from FPhane #:
Account |nfarmation TaxlD ’—

Label Printer: J Repoart Printer. J

E - Integration

Cancel
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New Features

Domestic and International Shipping Enhancements

Enter Document Description in Free-form

Field
When shipping international documents, you can You can enter additional descriptions if you are
select a document description from the drop- shipping different types of documents.

down menu on the Shipment details screen,
enter your own description in the free-form field,
or enter the description on the Document screen.
When you enter a free-form description, enter
up to 135 characters.

Note: A description entered on the Document
screen automatically displays on the Shipment
details screen. If you enter more than one
description, the Document description field

displays See documents tab.
If you enter the description on the Document

screen, click Add to Shipment. The complete
description prints on the Commercial Invoice or
the Proforma Invoice, and the first 60 characters
print on the label.

Enter your own Document description.

FFEd[xShipManager | v.2320 | 141345

File Databases Customize Utilities Integration Inbound Passport fedex.com Help

Trackes Shipping list Addrezs Book Feport Clozeg;

fedex.com M

\
Shipment detalz | Options | Shipdlert [FERGESERES Document CUmmUdilnyerchandisk Cu
Y
Recipient information URSA EXPIRED | FPackage anyl shipment details
[ Ship to group [ Hold
Recipient [D: ”INTL 3 hd ” & " Commadity/Merchandise
Country: [BE - EELGILIM - F
Contact name: |Dan “Wander Boig ) ’20— e 1 Mar it
I -
ompany |Be|g|an Chocolates a3 |'I - FedEx International Priority j
Address 1: [10 Flanders St J
Address 2 |
Pastal code: [1020 State/Province: -
City: |B|ussa\s ﬂ
Telephone: [3126633339 Ext:| Documert description:
TawlD: Location #:
[ This iz a residential address AW -HZ Total cariage valu; |$U'UU |USD -Us j
¥ Save in/Update my addiess book Total custames value: |$D oo | J
Sender information Billing details
Current sender. SM2000 Bill trangportation to: |1 - Sender ﬂ Acct ﬂ:l
10 FEDEX PARKwWAY
COLLIERVILLE, TN 38017 Department notes: [DEPT v ||5ales
Change sendsr: |5ENDEH1U1 -John Doe ﬂ Customer reference: |Promo0506 Addl handling
Change returm address: |Eunenl sehder j

Llear fields Delete/Modify shipment | Repeat shipment | Override prefee g | Fiate guate | $0.00 |
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Tax ID Required for Shipments to Brazil

Shipments to Brazil now require a valid Brazilian
Tax ID number, which can be entered on the
Shipment details screen. FedEx Ship Manager
provides a Tax ID validation routine to ensure
that you are presenting a valid Brazilian Tax ID
to customs.

New Features

Domestic and International Shipping Enhancements

Brazilian customs requires a valid Tax ID for
customs clearance purposes. Missing or incorrect
information stops the movement of your
shipment before clearance. If correct information
is not provided within 5 working days after your
shipment arrives in Brazil, the shipment is

If you do not enter a valid Tax ID, a message returned at the shipper's expense.

prompts you to do so. By following this prompt,
you can update the Brazilian Tax ID number
online before entering more shipment data.

Support for Libya

You can now process international shipments to

. ) . - Libya.
Commercial shipments require a 15-digit

Brazilian Tax ID number and residential
shipments require a 12-digit Brazilian Tax ID
number.

A Tax ID number is required for shipments to Brazil.

FFedExShip Manager | v.2320 | 141345

File Databases Customize Utilities Inkggration Inbound Passport fedex.com Help
Trackes Shipping list Address Book Feport Clozeg; fedex. com M
S ent detail: |[DpHeRsS| S t| Return shipment Co
Recipient information I URSA EXPIRED | Package and shipment details
™ Ship be/grow [~ Hold
Fiecipient ID: ”SEh?Ct r76ipiant =z ”ﬁ‘ Package contains: ™ Document
County: |BR - BﬁAZ‘L =~ Humber of packages: 'D— r
Contact name: | Weiaht: ,7,—_|
Company | - -
Service type: | J
Address 1: | / Package type: | J
Address 20 i ’—_|
Puostal cod ’7 State/Province: ’—LI Package dimensiors:
Cir: | = Ship date: | 06/22/2006
Telephahe: | Ext:l
Tax ID: ’7 Location #: ’7
I This is a residential address . Totol cariage value: |$U'UU ‘ J
Sender information Billing details
Curent sender. SM2000 Bill transportation to: | J Acct #: ‘
10 FEDEX PARKMWAY
COLLIERVILLE. TH 3307 Eill duties/taresfess: | j M‘
Change sender. |SENDEFHD1 -John Doe ﬂ Diepartment notes: | ﬂ |
Change ietuin addiess: |Cunenl sender ﬂ Customer reference: ’7
LClear figlds Delete/Madify shipment | Bepeat shipment | Override prefsg | | _
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New Features

Dangerous Goods (DG)/Hazardous Materials (HazMat)

Emergency Telephone Numbers

You can now add domestic field preferences for
the FedEx Express DG Emergency Phone Number
and the FedEx Ground Haz Mat Emergency Phone
Number.

After you add an emergency telephone number
preference, the number automatically displays
on the View/Edit Dangerous Goods Information
screen or View/Edit Hazardous Materials screen.
If you select a Hazardous Materials commodity
from your existing database, the emergency
number in the Hazardous Materials database
overrides the new Hazardous Materials
Emergency Phone Number preference.

To set these preferences, follow these steps:

1 Choose Shipping Profiles from the
Customize drop-down menu at the top of
the screen. The View Shipping profiles
screen displays.
2 Dangerous Goods - Domestic Express
« Select your Domestic Shipping Profile
and click View/Edit.

e Select DG Emergency Phone Number
from the Field Prefs tab.

« Select Constant as the Behavior.

« Enter the telephone number in the Field
Values field and click OK.

o Click OK again to save the number and
exit your Domestic Shipping Profile.

Add emergency telephone number preferences for Dangerous Goods and Hazardous Materials.

View/Edit Domestic Shipping Profile

Preference Type:\ | Dutbound - Shipmept

Descriptior: |

Customer Feferents

| >

hone Mumber
DG Regulations
Duplicate Packages
FedEx 3rd Party Acct #
FedEx Express Freight Charge Type
FedEx Express Package Type
FedEwx Express Papment Type =
FedEx Express Special Services
FedEx Ground Freight Charge Type
FedEx Ground Package tvpe
FedEx Ground Payment Type
FedEx Ground Special Services
Haz tat Emergency Phone Mumber

Marne mF Siamabam

A
Other preferences
COD Remittance I

SENDER14134! »

™ Default recipients to Residential

Ground prefs

roup ship prefs

Behavior
" Mone
f¢" Constant
" Cammy

Field Yalues

Stant pogition

[™ ¥alidate & Require Department/Notes |F|ec|p|ent I j
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New Features

Dangerous Goods (DG)/Hazardous Materials (HazMat)

Emergency Telephone Numbers

3 Hazardous Materials - Domestic Ground

Select Haz Mat Emergency Phone
Number from the Field Prefs tab.
Select Constant as the Behavior.

Enter the telephone number in the Field
Values field and click OK.

Click OK again to save the number and
exit your Domestic Shipping Profile.

4 Dangerous Goods - International
Express

Select your International Shipping
Profile and click View/Edit.

Select DG Emergency Phone Number
from the Field Prefs tab.

Select Constant as the Behavior.

Enter the telephone number in the Field
Values field and click OK.

Click OK again to save the number and
exit your International Shipping Profile.

Dangerous Goods 1421C Form

Due to regulatory changes, the printing order of
the FedEx Express Dangerous Goods information
onthe 1421C form is changing to include the UN
or ID number first, followed by the proper
shipping name.

Yiew/Edit Domestic Shipping Profile

Shipping Prafile 10 Description; ‘

fs
Preference Type: |Outbound - Shipment -

Customer Reference
Department/Nates

DG Ermergency Phone Murmber

DG Regulations

Duplicate Packages

FedEx 3rd Party Acct #

FedEx Express Freight Charge Tupe
FedEx Express Package Type

FedEx Express Special Services
FedEx Ground Freight Charge Type
FedEx Ground Package type
FedEx Ground Payment Type
FedEx Ground Special Services
Haz Mat Emergency Phone Mumber

Marne af Sianatan

Dther preferences
COD Remittance [D: SEMDERT4134E ~

™ Default recipients to Residential

>

FedEx Express Papment Type =

w

Behavior
" Mone
" Constant
© Camy

Field Values

Start position

™ Walidate & Require Department/Motes ‘HECIDIEN D ﬂ
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‘ New Features

Hold File Enhancement

Hold File List Customization

The field selections and sort order you choose in _ _
the Hold File List are maintained during software To learn more about other options available for

reboots, software closes, and End of Day close. the Hold File List, see Customizing the Hold File

' ) _ in the Customize chapter.
To select the fields you want displayed in the

Hold File List
1 Select Hold File from the Shipping list tab.

2 Click Customize. The Hold File List
Customization popup display.

3 Select the fields you want displayed on the

Hold File List.
4  Click OK.
Hold File List |
Search for: ITN in field |F{acip\ent State ;’ Search | Show Al | Select All |
Tracking # | Recipient ID [I; Hold File List Customization FZ| t.. ¢ | Semvice Type | Package T
728335540517 BEST OUTLET Bi - Priarity Owernigh. FedEx Tub
3542154685000...  DOM1 [Ermor Message i Ground / Intema... ‘four Pack:
728335540550 BEST OUTLET .. B |Transaction D Pricrity Owernigh...  FedEx Ere
3542154885000...  PETE'S BREAD.. F| |WATracking # g‘ Ground / [ntema...  Your Pack:
[v]Recipient 1D o)
[T IRecipient Country
[IRecipient Contact Mame
[wIRecipient Cormpany
[w|Recipient Addresz 1
[Recipient Address 2
[w|Recipient City
[w|Recipient State
[ Fiecipient Zip
Iy nber f Park anes =

Hold File Lookup Field: I 'I
v Hold File Lookup Exact Matches Orly
W Uncheck Hold Checkbox on Edit/Lookup

¥ Apply curent sender and return address to all shipments

OK | CheckALL| Uncheck all| Cancel |

| ~

| 2

ok Custamize Delete | Azsign Tracking # I Edit | Fead Gcale | Duplicate Shipment |
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Report and Label Enhancements

Report Filters

‘ New Features

FedEx Ship Manager now offers the ability to
further customize your reports to print only those
shipments with one or more specific report

filters.

To set filter fields, follow these steps:

1 Click the Report tab at the top of the

screen.

2 Select Customize shipment reports. The
View Customized Shipment Reports screen

displays.

3 Select the report you want to customize
and click View/Edit. The View/Edit
Customized Shipment Report screen

displays.

Click Add in the Filter field list section. The
Add Filter Fields popup displays.

Select the Filter field, such as Recipient
Postal Code.

Enter the field Value you want to use as
your filter, such as 38111.

Click OK.

If you want to use a combination of filters,
follow steps 4 through 7 to add more filters.

When you create your report, only those
shipments that match your filter criteria
appear on the report. For the example
above, the report shows only those
shipments to the 38111 postal code.

Use one or more filter fields to customize your reports.

‘_ﬁgw.-‘lidit Customized Shipment Report

Report title: |FedEx Graund Shipment Detail Repart Database: |Shipments |
Print options
Data to Inchide | [~ Print at FedEx Express Invoice W Print at FedE % Ground E&\D [~ Print at FedEx Express EOD |
— Print field list — Sort field list — Filter field list
T r— .
= Sl Contact Mame | Start | Lenl Field Mame ! Walle
Comment text:! Tracking # 1 16
Length of field:iU ﬂ
Left margit of field:!D dd Filter Fields B
[ Line break after field | Filker field
Change Add IRecipient Postal Code ;]
Add | Wiewedi] Delete |
art of Fiele Walue
Tracking# 16 = = i i
Fecipient Postal Code B = — Subtotal field list —
%ong : iJ K I <ancel Field: |Accessible D'angerous Goods SULI
arrier
Service Type 2 § Fornt Size: iMedium Line length: Egg #dd
Biled Weight 8 & il woe Grt of Fiolds
Senaelplon: -2 ] Total Weight (i bs and kgs) | == Lol
Egﬂﬁzzﬁ ﬁ:[séh?:ga;ge 101 N Space between columns: I1 Courtesy Dgclared Walue Surch. : ﬂ
“* End of Fields = ] ™ Page break between totals Loutesy Disaaunt = }
Blank lines between totals: IU
oK |
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Report and Label Enhancements
6" Non-Doc-Tab Shipping Label

If you do not use doc-tabs, you can now print the
FedEx standard label format on 4"x6" FedEx
labels without doc-tabs.

To order 6" non-doc-tab shipping labels, call
1.800.GoFedEx 1.800.463.3339 or go to
fedex.com. After you receive your labels, load
the labels in your thermal printer and follow
these steps:

1 Choose Shipping Profiles from the
Customize drop-down menu at the top of
the screen. The View Shipping profiles
screen displays.

2 Select your default Domestic Shipping
Profile and click View/Edit. The View/Edit
Domestic Shipping Profile screen displays.

‘ New Features

3 Click the FedEx Express prefs tab.

4 In the Label Format section, select Format
435 — 4x6 Thermal Label without Doc Tab.

5  Click OK.

6 If you ship FedEx Ground, click the FedEx
Ground prefs tab.

7 Select Format 435 - 4x6 Thermal Label
without Doc Tab.
8 Click OK.

9 If you ship international, select your
International shipping profile and click
View/Edit.

10 Repeat steps 3 through 8.

Select Format 435 - 4x6 Thermal Label without Doc Tab.

View/Edit Domestic Shipping Profile

Shipping Prafile 1D:

4 - FedEx Shipdlert ™™ prefs
1 - Field prefs

Label Format
FedEx Express Domestic Label Format:

2 - FedEx Express prets

Miscellaneous Ingert in Ref label
™ Tracking number ovenarite I~ 1Day FTE?th
™ Require Refergnces Mene :Iv [ 2Day Fre!ght
™ 3Day Freight
Handling charge
v Include addional handling charge
W Fized AmoLnt -$5.00 Fixed amount

v \farigble amount |2.00 4= 81 - my shipping charges

Combing fixed and wariable handling charges

Description: ‘

|F0rmat 154 - 446 Thermal Label with Doc Tab

Return Manager
Rieturn recipient 1D

Format 353 - 4x5 Thermal Label without Logo
446 Th bel [oc Tab

</ 314

Cancel

FedEx Ship Manager | v. 2320 | New Features 15



‘ New Features
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