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Support Information

FedEx Ship Manager Installation

During the installation, turn off any virus protection or firewall
programs on your PC. These programs may interfere with
the FedEx Ship Manager installation. Close all other open
files and programs and then install the software.

Technical Support
In the U.S. and Canada, dial 1.877.339.2774.

Online Help

Select Help Topics from the Help menu, click underlined
(hyperlinked) field names, or place your cursor in a field and
press F1.

FedEx® Bulletin Board

Select Service Bulletin Board from the Utilities menu to
view messages from FedEx.

FedEx Web site

For the latest information about FedEx, click fedex.com at
the top of the FedEx Ship Manager screen to go to the FedEx
Weh site. Then click on any link to explore the latest features
and news from FedEx.

The information contained in this New Features guide is confidential and proprietary to
FedEx. No part of this New Features guide may be distributed or disclosed in any form to any
third party without the written permission of FedEx.

This New Features guide is provided to you under and its use is subject to the terms and
conditions of the FedEx Automation Agreement. Any conflict between the information
contained in this New Featuresguide and the applicable FedEx Service Guide will be controlled
by the FedEx Service Guide.

© 1998-2007. FedEx. Unpublished.
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New Features

FedEx® Address Checker

The new FedEx Address Checker helps to
check your recipient information, therefore
minimizing the downstream impacts of an
incorrect address.

FedEx Address Checker provides the ability to

o Check recipient addresses by providing
street matching, descriptive error details,
and corrected options if a recipient address
is incorrect

o Determine if a U.S. address is commercial
or residential to increase the accuracy of
courtesy rate quotes and to optimize the
FedEx Ground® and FedEx Home Delivery®
networks

e (Check U.S., Canadian, and Puerto Rican
addresses.

Note: This feature does not apply to group

™ FedEx Ship Manager

shipments or return shipments.

Refer to the following instructions to use this

new feature:
e Select Preferences
o Check Individual Recipient

Address Checker

File Databases Customize Utilities Integration Inbound Passport Fedex.co

Help

Trackes Shipping list Address Book, Report Closeg;  fedexcom  PFickup  SmartPost M
/
DOptions | Shipdlert | Return shipment |l Ee H CommodilJfMelchamd\se ” Cuztoms |
I
Recipient information Package and shipment details
[ Ship to group [ Hold
Respien 10| -
Country: | LV Mumber of packages: I~
Contact name: | / .
Weight:
Company | .
Service type: | J
Address 1: | \/
Package type: | J
Addiess 20 | Packans d
Aackage dimensions:
Postal code: State/Province: - a
City: | | Ship date: |01/08/2007
Telephone: | Ext: ‘
TanlD: Location H:
[ This is & residential address
Sender information Billing details
Curent sender. cook sys _ N
addr Bill transportation to: | J Acct ﬂ:‘
memphis, TH 38120 Eill duties/tavesfees: | j Aict ﬁ:‘
Charge serder; [SENDERGTEEET - mura | Department notes: | Eal|
Chanige return sddress: |Cunenl sender j Custorner reference:
| [ ]

Clear fields
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New Features

FedEx® Address Checker

Select Preferences

To select FedEx Address Checker preferences

1

Select FedEx Address Checker from the
Utilities menu.

Select Preferences from the secondary
menu. The Customize Address Checker
screen displays.

Select one of the following options to use
to validate your address selection:

o Display possible addresses if
match not found — This option allows
you to determine if you would like
possible addresses to display when a
match is not found. This is useful to
understand what information is missing
from the address and what the missing
parts can be. Alternatives are only
displayed if they are actual valid
addresses. Up to 3 possible addresses
can be displayed.

o Display addresses in upper and

lower case — This option allows you
to select whether you want the FedEx
Address Checker results displayed in
upper and lower case or if you would
like FedEx Address Checker results to
be displayed in all upper case.

Automatically accept postal
standardization changes — This
option allows you to check addresses
with minimal intervention to accept
changes. For example, if the street name
is spelled incorrectly, this option allows
FedEx to correct the spelling without
you having to accept the change.

Note: FedEx Address Checker does not support
or recognize individual or personal names, but
may check an address by matching business
names that correspond to street addresses.

Customize Address Checker |E|E‘

} . " FedEx Address Checker Results x|
Display possible addresses if match notfound
You entered: S00 Napa Valesy Drive Contact Information: Joe Smth
[0 Display addresses inupper and lower case (i.e. 100 Ms artment 333
Litle Rock AR 72211 9735551212
[0 Automatically accept postal standardization changes e United States
s
Differences in the results and the address you entered are noted in purple.
POSSIBLE MATCHES SHOWN.
-Cam:el -OK
- The address was modifiedto achieve a match. E]
Match to street range.
data for address v
s Jowwiwe
us Residential
~  S00Napa Valley Dr
Apt3:
Little Rock AR 72211-5057
us Residential
~ 500 Napa Valley Dr
Little Rock AR 72211-5007
us Residential
00 Appianway St
Little Rock AR 72205-6060
Keep Original Use Selection
Please note:
» Results provided by FedEx Address Checker are believed {0 be relisble, but not guaranteed, Correct
compietion af shipping documents s the For Address
Checker checks your address and other important information, se2 the Cafe help menu.
» FedEx Address Checker does not suppart of recognize individuusl  personal names, bt may check an
address by names that addresses.
[t
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New Features

FedEx® Address Checker

Check Individual Recipients

Anew Address Checker icon has been added to
the right of the Address 1 field on the Shipment
details screen and on the Add Recipient and

View/Edit Recipient screens in the Address Book.

1

On the Shipment details screen, select an

existing Recipient ID or enter new recipient

information.

In the Address Book, select an existing
recipient and click View/Edit or click Add
and enter new recipient information.

Click the Address Checker icon.

FedEx Ship Manager checks the address

and returns

results based on the
preferences you have selected.

Select one of the options on the Results
screen:

To keep the original recipient
information, click Keep Original.

To use a result returned by the Address
Checker, click the radio button next to
the address you want to use and click
Use Selection. The data automatically
populates the recipient fields on the
origination screen.

To cancel the results and return to the
origination screen, click Cancel.
Note: Remember that incorrect
addresses could result in address
correction surcharges or service delays.

Address Checker
Flo Dotabases Custorian Lbblies Inbegeation Tnbound Passiwet fedex fom  Hels
n Tracky;  Shipoing it AddessBock  Repot gy bedecom  Piekup  SmanPodt M_
/
I g e [ T e [ Chcscornert: || Commmmadhlys b evcbuandies |{ Customs |
atio Package and shipment el
[ Sholoaws "] FedEx Address Checker Results LZJE
et 1. N - 4
Countiy: = You entered: 500 Napa Valeey Drive Contact Information: Joe Smah
g Humber of packanes: || ‘Aparinent 333
Corrarct riarre: | / weiht: || Litle Rock AR 72211 9735551212
Compary | . X United States
Sepvice tepe; |_ Results
Addreas 1| Packaae tene: | Differences in the results and the address you entered are noted in purple
Addws 2 I POSSIBLE MATCHES SHOWN.
Poatal code: State/Pravmcn =] ~ The address was modified to achieve a match. ]
City: Bl Shim dats: 0| Match to sireet range. ]
T b | Ext | Insufficient data for address verification. vl
e s
™ Thes is & ocaderibal addinss. us Residential
r - 500 Napa Valley Dr
Apt 333
5 T G e - Little Rock AR 72211-5057
Senden infotmation Billing details
Cunnt s cack s ] jon o] b= RSty
Bill tran oo ation te, 500 Valley Dr
ks, TH 3120 . ' tea Xeney
Little Rock E
Charas jendet. [SENDEROTEDNE! - mueek Dimpuartrrand nobes Biti7 2110087 = T
Change rstan adibess; [Curert seren | Cuattertes eference ~ 500 Appianway St
] Little Rock AR 722066060
Cloas frkds | DieletesMocly shiment | Repeal shipment | Dveride peefze . | |
Keep Original [ Use Selection I
Please note:
* Results provided by FedEx Address Checker are believed to be reliable, but not guaranteed Correct
completion of shipping documents is the responsibilty of the customer. For detalls on how FedEx Address
Checker checks your address and other important information, see the Cafe help menu.
# FedEx Address Checker doas not support of recognize indiviclual / personal names, but may check an
address by maiching company names that comespond to street addresses.
[
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New Features

FedEx SmartPost®

FedEx SmartPost specializes in the consolidation
and delivery of high volumes of low-weight, less
time-sensitive, business-to-consumer packages
using the United States Postal Service (USPS)
for last-mile delivery.

This is a contract service and can only be enabled
by a FedEx representative. Once enabled on your
system, the SmartPost tab displays on the FedEx
Ship Manager screen.

Inbound Service

FedEx SmartPost is available for commercial and
residential destinations in the 50 United States,
Puerto Rico, and the U.S. Territories, including
P.0O. boxes and military APO and FPO destinations.

The following U.S. Territories and Puerto Rico,
while currently considered international
destinations by FedEx, are treated as U.S.
domestic locations for FedEx SmartPost. No

customs paperwork is required.

Outbound Service «  American Samoa (AS)

FedEx SmartPost is available to U.S. origins in

i _ e Guam(GU)
the 48 contiguous United States. «  Marshall Islands (MH)
Alaska, Hawaii, Puerto Rico, and the U.S. «  Micronesia (FM)

Territories are not included as origin points for

e Northern Mariana Islands (MP)
FedEx SmartPost.

e Puerto Rico (PR)
o Republic of Palau (PW)
e U.S. Virgin Islands (VI)

SmartPost tab

= FedEx Ship Manager

File Databases Customize Utlities Integration Inbound Passport Fedex.com  Help

Fed

Shipgs Trackes Shipping list Address Book. Repart Clozep;  fedexcom  Pickup

Recipient Information Package and shipment detals

Recipient ID: ,ﬁ Nurmber of packages ’—
County:| =] weignt [ . s Lew s H
Contactrame: | | Package dimensions: |Enter dimension ~ T T =
Company name: ,— Postal Ela:::’m
Addess1:| Postal Subecass] -]
Address 2 ,— Endulsemenl.’W
zip: [ - State: | 7|
City: ,—L|
Telephone: |[ ] - Ext’—

Sender information Billing details

C. Johnston
Bill trarsportation to: Boct i
Customer reference:

[™ Delivery Confimation

Curnrent sender.
Aaddr!

temphis. TH 38120

Change sender: |CI7 - C. Johnston -

Chanoe retumn address: |Current sender hd
| Clear fields Fiate Quate | -
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FedEx SmartPost®

Preparing a SmartPost Shipment

1  Click the SmartPost tab at the top of the 3 Inthe Sender information section, you can
screen. change the current sender by selecting the

2 Inthe Recipient information section, select appropriate sender from the Change sender
an existing Recipient ID from the menu or menu. You can also select a different return
enter required information manually. address from the Change return address
Required fields appear bold on the screen menu.
Note: Recipient information entered or Continue on the next page.

updated on the SmartPost screen will not
be saved. You can add, view, edit, and
delete recipients in the Recipient database.
To access the Recipient database, select
Recipient from the Databases menu or
click the Address Book tab.

"= FedEx Ship Manager ‘_-

File Databases Customize Utlities Integration Inbound Passport  Fedex.com  Help

Fed

Shipgs Trackes Shipping list Address Book Report Clozep;  fedexcom  Pickup
Recipient Information Package and shipment detads
Recipient ID- || = Mumber of packages:
Countly:‘ ﬂ ‘weight. Ibs Lu'w s« H
Contact name: | Package dimensions; |Enter dimension = in
Company hame: ‘ Postal Class: |Select class.... -
Address1: ‘ Postal Sub-class:
Address 2 | Endorsement |Select Endarsement =
Zip: ‘ - State: | j
City: ‘ ﬂ ™ Deliveny Confimation
Telephone: ‘[ ] - Extl
Sender information Billing detaile
C. Johnston
Funent sendzr Bill transportation lo:| J Accttt |
Addr
. Customer reference:
temphis, TH 38120
Change sender. |CI1 - T Johnston -
Change return addiess: |Current sender -
‘ Clear fislds | Rate Quote | -
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New Features

FedEx SmartPost®

Preparing a SmartPost Shipment

4

In the Package and shipment details section,
select or enter the following information.
Required fields appear bold on the screen.

Note: The Number of packages defaults to
1 and cannot be edited. SmartPost does
not allow multiple-piece shipments.

o Weight

o Package dimensions

o Postal class

o Postal subclass (If Postal class is
Standard B, this field is required.)

o Endorsement (If no endorsements are
configured in System Settings, this field
is disabled.)

« Delivery confirmation (If Postal class is
Standard B or Priority Mail, this field is
automatically selected.)

P FedEx Ship Manager,

In the Billing details section, the Bill
transportation to field is automatically
defaulted to Bill Sender. The Acct # field is
automatically populated with the 5-digit,
SmartPost Customer ID number.

You can enter an optional customer
reference if desired.

To view a courtesy rate quote for your
shipment, click Rate quote at the bottom
of the screen.

To process your SmartPost shipment, click
Ship.

File Databases Customize Utilities Integration Inbound Passport fedex.com Help

Fed

Shipra Trackes Shipping list

Address Book Feport Clasep;  fedexcom  Pickup

Recipient Information

Fecipient I0: | hd
Country: | j

Contact name: |

Company name: |

Address1: |
Address 2 |
Zip: | - State: | j
City: | j
Telephane: |[ 1 - Extl

Package and shipment detalds

Murnber of packages:

weh:| s Lt W xH
Package dimensions:lW ’_ l_ l_ in
Postal Class: 'W‘
Postal Sub-class: '—_l
Endorserment: ’W

[T Delivery Confirmation

Sender information
Current sender. & Johinston
addn

Memphis, TH 28120

Change sender. |C1T - C. Johnston -

Billing details

Bill transpartation to: | J Aot |

Custormer reference:

Change return address: |Cunent sender -
‘ Clear fields | Rate Qunte -
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New Features

FedEx SmartPost®

SmartPost Shipping List

A SmartPost option has been added to the
Shipping List menu when SmartPost has been
enabled on your system. To access this list, click
Shipping list on the FedEx Ship Manager screen
and select SmartPost. The View Shipped List-
SmartPost screen displays.

FedEx SmartPost Labels

A FedEx SmartPost Labels option has been added
to the Reports/Labels list on the Form Settings
screen when SmartPost has been enabled on
your system.

To access this option, select Customize forms
from the Report screen. Then select FedEx
SmartPost Labels from the Form Settings list.

SmartPost Close

A SmartPost Only option has been added to the
Close process when SmartPost has been enabled
on your system.

To access this option, select 1-Request Close
from the Close screen. Select the SmartPost
Only option in the Select shipments to close
section.

Note: There is no auto-close option for
SmartPost.
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New Features

U.S. and Canada Domestic and International Shipping Enhancements

Reference Database

A new Reference database for customer
references has been added for all origins and is
included as a selection when performing a
database backup or restore.

To add, view, edit, and delete references, select
Reference from the Databases menu. You can
also select to print reference reports.

Reference Database User Prompt

A new Confirm deletion from Reference
database user prompt has been added to the
list of customizable user prompts.

= Fedix Ship Manager

To access this confirmation prompt

1 Select Customize User Prompts from the

Customize menu.

In the Prompt column, click Prompt for
Confirm deletion from Reference
database. A prompt menu displays.

Select Prompt or Don’t Prompt from the
menu. The default selection is set to
Prompt.

Click OK to save your selection.

EBX]

File NEER Customize  Utilities Intagratmn Inbound Passport fedex.com Help
I Sender Address Book Report Closep;  fedex.com M
- | Recipient
B Deeartment B8 [Diocment || Commadiy Mleichandise | [Custams |
Dimensions =
Reference Package and shipment details
Groups [~ Hold
it I
| Dangerous Goods '—“‘j
WTES - 1—‘
Hazardous Materials —_— Numbes of packages: |
Brokers Weight: ] ]
;emtp\atesD tabase Report Service type: ] _J
ustomize Database Reporls
Package lme,j schage by _J
Hser Sebip Package dimensions:
: [ State: - : -
File Maintenance 3 .
o] —H Ship date: [05/08/2007
Telephane: ][ 1 Ext ]
TawlD: Location B
[ Thisis aresidential address
Sender information i detai
Current sender. SMN2000 EIIIIWJ |el1|7|s
10 Fedex Parkway Bill rtansportation lo:j _J Acct lt:l
Memehis; Thag1a8 Bill duties/taxesfees i L} Aect ﬂ.]
Change sender.  [SENDER256430 - . Smith =] Depatmert; | =l
Chanage return address: JCurreml sender ﬂ Customer reference; i v 2dd] handling

LClear fields ‘ Delete/Modify shipmemlJ Bepeat shipmant] (Oweride prefse ‘ I
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New Features

Notifications Enhancement

All shipping, exception, delivery, and tracking
notifications now include shipper information
provided during the shipping process (name and
e-mail address).

This information indicates who requested the
notification(s) to be sent.

Integration Enhancements

The following integration enhancements have
been made to FedEx® Integration Assistant:

o Conversion Catch All

The first drop-down option on the
Conversion screen allows you to set a
default for conversion. This allows you to
convert any field that has not been assigned
a conversion value.

o Export Deleted QuickBooks® Shipments
This enhancement adds the ability to
export deleted QuickBooks shipments as
you do today for exports to Open Database
Connectivity (ODBC) databases.

o Add Prefix to QuickBooks Integrations
This enhancement adds a customizable
prefix to QuickBooks exports. You can now
export the default field name (e.g., FedEx
Tracking number) or change the prefix as
desired.

e Portuguese Support
FedEx Integration Assistant supports the
new Portuguese language addition to
FedEx Ship Manager.

12 FedEx Ship Manager | v. 2350 | New Features

U.S. and Canada Domestic and International Shipping Enhancements

Vague Commodities Warning

FedEx Ship Manager now provides a warning
message for FedEx Express international
shipments when you enter a commodity
description that is considered vague. Entering a
more distinct description helps reduce customs
issues during the clearance process and provides
you with more accurate information when
preparing your commodity shipment.

To access this user prompt warning

1 Select Customize User Prompts from the
Customize menu.

2 In the Prompt column, click Prompt for
Vague Commodity Warning message.
A prompt menu displays.

3 Select Prompt or Don’t Prompt from the
menu. The default selection is set to
Prompt.

4  Click OK to save your selection.



New Features

Package Type Order for Customs

For FedEx Express international shipments
between the U.S. and Canada, the Other
Packaging option now appears at the end of the
Package type drop-down menu.

FedEx International Priority
DirectDistribution® (IPD) Expansion
The  FedEx International Priority
DirectDistribution Single Point of Clearance
(SPOC) service has been expanded to the
following European countries: Bulgaria, Cyprus,
Czech Republic, Estonia, Hungary, Latvia,
Lithuania, Malta, Poland, Romania, Slovak
Republic, and Slovenia.

Commercial Invoice Reminder

FedEx Ship Manager now prompts you when a
Commercial Invoice is required for your FedEx
International Ground®™ shipment. This prompt
displays when you are entering information on
the Shipment details screen.

Return Address Allowed

FedEx Ship Manager now allows a return address
to be the same as the country of destination for
the following FedEx International Ground
shipments:

e US. to Canada

o (anadato US.

e U.S. to Puerto Rico

U.S. and Canada Domestic and International Shipping Enhancements

Nonresident Importer Designation

You can now select to designate nonresident
importer (NRI) status for FedEx International
Ground shipments between the U.S. and Canada.

To select this option

1 Select System Settings from the
Customize menu. The System Settings —
System/Account screen displays.

2 Select the appropriate System # and click
Modify. The System Settings screen
displays.

3 Click the 1-Your System Settings tab.

4  Check Non-Resident Importer Status in
the Fedex Ground International Settings
section.

5 Click OK to save your selection.

FedEx Express® Freight Services
Expansion

FedEx Express Freight Services have expanded
to include new service areas with support for
scheduled pickups, surcharges, measurement
systems, and the FedEx Express money-back
guarantee.

This expansion also includes the ability to ship
FedEx 1Day® Freight and FedEx International
Priority® Freight to and from Hawaii (Oahu only).

For more detailed information about FedEx
Express Freight Services and commitments, refer
to the FedEx Service Guide at fedex.com.
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FedEx Ship Manager for Latin America and the Caribbean

FedEx Ship Manager now allows shipping from
any country in Latin America and the Caribbean.

These countries include

Anguilla Haiti
Antigua and Barbuda Honduras
Argentina Jamaica
Aruba Martinique
Bahamas Mexico
Barbados Montserrat
Belize Netherlands Antilles
Bermuda Nicaragua
Bolivia Panama
Bonaire Paraguay
Brazil Peru
British Virgin Islands Puerto Rico
Cayman Islands Saba

Chile St. Barthelemy
Colombia St. Eustatius

Costa Rica St. Kitts and Nevis
Curacao St. Lucia

Dominica St. Maarten/St. Martin

Dominican Republic
Ecuador

El Salvador

French Guiana

St. Vincent

Suriname

Trinidad and Tobago
Turks and Caicos Islands

Grenada U.S. Virgin Islands
Guadeloupe Uruguay
Guatemala Venezuela
Guyana
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New Features

FedEx Ship Manager for Latin America and the Caribbean

Portuguese Language Support

FedEx Ship Manager now includes a Portuguese
language version. You can choose this option
during installation or as follows:

1

3

Select System Settings from the
Customize menu. The System Settings —
System/Account screen displays.

Select the appropriate System # to display
in Portuguese and click Modify. The
System Settings screen displays.

Click the 1-Your System Settings tab.

Select Portuguese from the Language
Preference drop-down menu.

Click OK. FedEx Ship Manager restarts
automatically to display in Portuguese.

Follow these same instructions to select
English, French, or Spanish as the language

version.

System Settings |E‘E|

Description: |cs\

System #: |07E0861

System Settings

I Require Login

¥ Scale Is Attached

[~ SuperTracker IR |5 Attached '—_l
v Display Communications Status

IV At Tab

[v Display Fickup on ship screen

mmydd gy A

FedEx Express Intemnational Settings

Date format

¥ | want to select my shipping curmrency
[ | want to download from FedEx SED/EE tool

Communications Dvenide

———

Ovenide Code:

Fedex Ground close settings

(05:30 P+

Autn close time:

Ship Database Purge

Current - Minirum: |30 t aimum: |45
History - Minimurm: |90 Masimurm: | 120
Language Preference

English j
English

French

Spanish

Label Information

W Remave Account number from label

FedEx Ground International Settings

v Mon-Resident Imparter Status

Cancel
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