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Domestic and International Shipping

Downloading FedEx Ground Discounted Rates (Canada)

Canada-origin shippers can now download and receive FedEx Ground discounted 
rates for FedEx Transborder Distribution shipments.

To download these discounted rates, follow these steps:

1. Select Download from the Utilities menu. The Demand Download screen displays.

2. Select the Ground Discounts checkbox.

3. Click OK to download your discounted rates.
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Downloading FedEx Ground Discounted Rates (Canada)

Canada-origin shippers can now download and receive FedEx Ground discounted 
rates for FedEx Transborder Distribution shipments.

To download these discounted rates, follow these steps:

1. Select Download from the Utilities menu. The Demand Download screen displays.

2. Select the Ground Discounts checkbox.

3. Click OK to download your discounted rates.

Shipping Enhancements for Puerto Rico

FedEx Ship Manager now offers the following services to and from Puerto Rico:
• FedEx International Economy inbound and outbound service for Puerto Rico
 to and from all origins and destinations currently offering this service.
• FedEx International Priority DirectDistribution, FedEx International Economy
 DirectDistribution Service and FedEx International Priority DirectDistribution 
 Freight inbound and outbound services for Puerto Rico to and from all 
 destinations currently offering these services.

Shipping Enhancements for Latin America and the Caribbean

Importing FedEx Ship Manager Software Databases

Shippers in Latin America and the Caribbean can now save valuable time by 
seamlessly importing FedEx Ship Manager software databases into FedEx Ship 
Manager. Back up all your customer data (e.g., address book) from one machine to 
another and easily create a backup system to function manually or automatically. 
If a previous software version resides on your system, the software prompts
you to import your database into FedEx Ship Manager; you can choose to import 
your database or to skip it.
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To facilitate customs clearance for certain services, you can also reprint the piece 
commodity description in the reference fields for each multiple-piece shipment (MPS) 
child label (e.g., consignee copy, shipper copy, customs copy, manifest copy).
Note: This commodity description feature does not apply to FedEx International Priority DirectDistribution, FedEx 
International Economy DirectDistribution Service and FedEx International Priority DirectDistribution Freight shipments.

FedEx International Economy DirectDistribution Service Now Available

FedEx Ship Manager now provides FedEx International Economy DirectDistribution 
Service to shippers in Latin America and the Caribbean.
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Domestic and International Shipping

Reprinting FedEx Ship Manager Labels

Shippers in Latin America and the Caribbean can now reprint a FedEx Ship Manager 
label in case the original shipping label is unusable (e.g., if it is damaged, or did 
not print). You can also reprint a duplicate thermal printer or laser air waybill label 
designated as a Sender Copy to keep for your records.

To reprint a label, follow these steps:

1. Click the Reports tab.

2. Click the 6-Document Reprint tab.

3. Enter the date range or other Search criteria and click Search.

4. Select the shipment from the Search results.

5. Select the appropriate documents from the International documents 
 available for reprint section.

6. Select an Output option for the document(s):
 • Screen – View the report on your screen.
 • Print – Enter the number of copies to print and print the report 
  on your report printer.
 • Save file – Save the report to your hard disk. Click Save file. 
  Then select the appropriate directory, enter the file name and click OK.   
  Documents saved as .txt or .rtf files can be e-mailed.
  Note: Shipping labels are not available for reprint after 48 hours, even though they may appear
  in the International documents available for reprint section.

11”

8.5”

P
ro

ce
ss

B
lu

e
P

ro
ce

ss
M

ag
en

ta
P

ro
ce

ss
Y

el
lo

w
P

ro
ce

ss
B

la
ck

P
M

S
26

85
P

M
S

84
00

A
tt

en
ti

on
 A

ll 
V

en
do

rs
: P

le
as

e 
be

 a
w

ar
e 

th
at

 th
es

e 
fil

es
ar

e 
no

t n
ec

es
sa

ril
y 

pr
ep

ar
ed

 to
 y

ou
r 

pr
e-

pr
es

s 
or

 p
rin

tin
g

sp
ec

ifi
ca

tio
ns

 a
nd

 m
ay

 n
ee

d 
to

 b
e 

m
od

ifi
ed

 fo
r 

tr
ap

pi
ng

,
sc

re
en

 r
ul

in
gs

, p
ro

ce
ss

 v
s. 

sp
ot

 c
ol

or
s, 

et
c.

Pl
ea

se
 c

al
l i

f y
ou

 h
av

e 
an

y 
qu

es
tio

ns

C
op

yr
ig

ht
 ©

 2
00

9 
C

ha
se

D
es

ig
n,

 L
LC

14
00

 E
as

t 
G

en
es

ee
 S

tr
ee

t
Sk

an
ea

te
le

s,
 N

ew
 Y

or
k 

13
15

2
31

5.
68

5.
10

00
  

Fa
x:

 3
15

.6
85

.5
02

1

Fi
le

 N
am

e:
 4

72
-0

04
 D

12
 2

0 
an

d 
21

.a
i

D
at

e:
 0

3/
03

/0
9

D
es

cr
ip

ti
on

: B
et

a 
N

ew
 F

ea
tu

re
s 

G
ui

de
D

es
ig

ne
r:

 A
C

S/
BL

D
P

ro
gr

am
/V

er
si

on
: I

llu
st

ra
to

r 
C

S3

Sc
al

e:
 1

00
%

Im
ag

es
: F

in
al

 E
ar

ne
d 

D
isc

ou
nt

.ti
f,

Fi
na

l C
an

ad
ia

n 
D

em
an

d 
D

ow
nl

oa
d.

tif
Fo

nt
s:

 U
ni

ve
rs

 C
on

de
ns

ed



FedEx Ship Manager  |  v.2420  |  New Features Guide   2120   FedEx Ship Manager  |  v.2420  |  New Features Guide

Domestic and International Shipping

To facilitate customs clearance for certain services, you can also reprint the piece 
commodity description in the reference fields for each multiple-piece shipment (MPS) 
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Reprinting FedEx Ship Manager Labels

Shippers in Latin America and the Caribbean can now reprint a FedEx Ship Manager 
label in case the original shipping label is unusable (e.g., if it is damaged, or did 
not print). You can also reprint a duplicate thermal printer or laser air waybill label 
designated as a Sender Copy to keep for your records.

To reprint a label, follow these steps:

1. Click the Reports tab.

2. Click the 6-Document Reprint tab.

3. Enter the date range or other Search criteria and click Search.

4. Select the shipment from the Search results.

5. Select the appropriate documents from the International documents 
 available for reprint section.

6. Select an Output option for the document(s):
 • Screen – View the report on your screen.
 • Print – Enter the number of copies to print and print the report 
  on your report printer.
 • Save file –  Save the report to your hard disk. Click Save file. 
  Then select the appropriate directory, enter the file name and click OK.   
  Documents saved as .txt or .rtf files can be e-mailed.
  Note: Shipping labels are not available for reprint after 48 hours, even though they may appear
  in the International documents available for reprint section.
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