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Welcome

You are one of the first customers to take advantage of the newest version of
FedEx Ship Manager® software. Thank you for your participation in the testing process.

As a current user, you are already experienced in the ways FedEx Ship Manager 
software makes shipping, tracking and billing efficient — whether you are on the 
shipping dock, in the administration office or in the accounting department.
But no matter how you and your business use FedEx Ship Manager, you’ll notice 
improvements in version 2420 that will help you process shipping more easily, more 
quickly and more conveniently. From enhancements to common tasks to regulatory 
updates to clearer reporting, version 2420 will improve your day-to-day experience 
with FedEx Ship Manager and will start you on your way to better shipping.

This document will give you a summary of the new features of FedEx Ship Manager 
version 2420, as well as directions for how to perform tasks using these new features.

If you have any questions or comments about this new version during 
the testing process, visit the FedEx Ship Manager Beta Program screen 
fedex.com/us/automation/fsm/betaprogram.html and complete the FedEx Ship 
Manager Beta Feedback Form (2420), or consult the Before you begin section 
on page 3 for ways to contact FedEx for help.

Congratulations!
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Before You Begin

Installing FedEx Ship Manager Software Version 2420

You must be running FedEx Ship Manager v. 2340 or higher to upgrade to v. 2420.
During the installation of FedEx Ship Manager software, turn off any virus protection
or firewall programs on your PC. These programs may interfere with the installation. 
Close all other open files and programs and then install the software.

Minimum System and Hardware Requirements

• Intel® Pentium® 4, 2.4 GHz recommended (Intel® Pentium 4, 1.7 GHz minimum).
• 1 GB RAM recommended (512 MB RAM minimum).
• 1 GB disk space recommended (500 MB disk space minimum).
• Microsoft® Windows® XP with Service Pack 2, Microsoft® Windows® 2000
 with Service Pack 4, Microsoft® Windows® Server 2003 with Service Pack 1
 or Microsoft® Windows® Vista™ (all editions, except for 64-bit operating systems). 
• LAN or DSL Internet access recommended (dial-up telephone line access minimum).
• 4X CD-ROM or higher.
• Microsoft® Internet Explorer® v. 6.0.
• Available port if you are using a thermal printer.
• Laser and/or inkjet printer for reports and labels.
• Screen resolution of 1024 x 768 pixels recommended
 (screen resolution of 800 x 600 pixels minimum).

Technical Support

In the U.S. and Canada, dial 1.877.339.2774.

Online Help

Select Help Topics from the Help drop-down menu or click underlined (hyperlinked) 
field names.

FedEx Bulletin Board

Select Service Bulletin Board from the Utilities drop-down menu to view messages 
from FedEx.

FedEx Web site

For the latest information about FedEx, click fedex.com at the top of the 
FedEx Ship Manager screen to go to the FedEx Web site. Then click on any link 
to explore the latest features and news from FedEx.



4   FedEx Ship Manager  |  v.2420  |  New Features Guide

Contents

Highlights of FedEx Ship Manager version 2420

 Visibility of Earned Discounts 6

 Expanded Multiple-Piece Shipment (MPS) Capabilities (U.S. Only) 7

 Applying Special Service Options to Multiple-Piece Shipments (MPS) (U.S. Only) 8

 Integration Updates 9

 New Regulations for Shipping Dangerous Goods
 and Hazardous Materials 10

FedEx International Priority DirectDistribution® (IPD) and
FedEx International Priority DirectDistribution® Freight (IDF)

 New Consolidated Commercial Invoice (CCI) Format 11

 New Electronic Export Information (EEI) Pre-determination Report 11

 New International Preference Options 12

 Minimum Package Weight Reduction 13

 Actual Weight Upload 13

 Tax ID Field Expansion 13

 Country Weight Restriction Check 13

 Configuring Document Copies to Print 14

 Saturday Delivery/Saturday Pickup Services 14

 Processing Multiple Packages 15

 Bypassing Commodity Data 16

 Reprinting Labels and Documents 16



4   FedEx Ship Manager  |  v.2420  |  New Features Guide FedEx Ship Manager  |  v.2420  |  New Features Guide   5

Contents

Highlights of FedEx Ship Manager version 2420

 Visibility of Earned Discounts 6

 Expanded Multiple-Piece Shipment (MPS) Capabilities (U.S. Only) 7

 Applying Special Service Options to Multiple-Piece Shipments (MPS) (U.S. Only) 8

 Integration Updates 9

 New Regulations for Shipping Dangerous Goods
 and Hazardous Materials 10

FedEx International Priority DirectDistribution® (IPD) and
FedEx International Priority DirectDistribution® Freight (IDF)

 New Consolidated Commercial Invoice (CCI) Format 11

 New Electronic Export Information (EEI) Pre-determination Report 11

 New International Preference Options 12

 Minimum Package Weight Reduction 13

 Actual Weight Upload 13

 Tax ID Field Expansion 13

 Country Weight Restriction Check 13

 Configuring Document Copies to Print 14

 Saturday Delivery/Saturday Pickup Services 14

 Processing Multiple Packages 15

 Bypassing Commodity Data 16

 Reprinting Labels and Documents 16

U.S. and Canada Domestic and International
Shipping Enhancements

 Updated Installation Screens (Software Only) 17

 Batch-Edit for FedEx SmartPost® (U.S. Only) 17

 Improved Customs Clearance Process (Canada) 17

 Downloading FedEx Ground® Discounted Rates (Canada) 18

Shipping Enhancements for Puerto Rico 19

Shipping Enhancements for Latin America and the Caribbean 

 Importing FedEx Ship Manager Software Databases 19

 Reprinting FedEx Ship Manager Labels 20

 FedEx International Economy DirectDistributionSM

 Service Now Available 21

Contents

A
tt

en
ti

on
 A

ll 
V

en
do

rs
: P

le
as

e 
be

 a
w

ar
e 

th
at

 th
es

e 
fil

es
ar

e 
no

t n
ec

es
sa

ril
y 

pr
ep

ar
ed

 to
 y

ou
r 

pr
e-

pr
es

s 
or

 p
rin

tin
g

sp
ec

ifi
ca

tio
ns

 a
nd

 m
ay

 n
ee

d 
to

 b
e 

m
od

ifi
ed

 fo
r 

tr
ap

pi
ng

,
sc

re
en

 r
ul

in
gs

, p
ro

ce
ss

 v
s. 

sp
ot

 c
ol

or
s, 

et
c.

Pl
ea

se
 c

al
l i

f y
ou

 h
av

e 
an

y 
qu

es
tio

ns

C
op

yr
ig

ht
 ©

 2
00

9 
C

ha
se

D
es

ig
n,

 L
LC

14
00

 E
as

t 
G

en
es

ee
 S

tr
ee

t
Sk

an
ea

te
le

s,
 N

ew
 Y

or
k 

13
15

2
31

5.
68

5.
10

00
  

Fa
x:

 3
15

.6
85

.5
02

1

Fi
le

 N
am

e:
 4

72
-0

04
 D

04
 4

 a
nd

 5
.a

i
D

at
e:

 0
3/

03
/0

9
D

es
cr

ip
ti

on
: B

et
a 

N
ew

 F
ea

tu
re

s 
G

ui
de

D
es

ig
ne

r:
 A

C
S/

BL
D

P
ro

gr
am

/V
er

si
on

: I
llu

st
ra

to
r 

C
S3

Sc
al

e:
 1

00
%

Im
ag

es
: N

on
e

Fo
nt

s:
 U

ni
ve

rs
 C

on
de

ns
ed

11”
8.5”

P
ro

ce
ss

B
la

ck
P

M
S

84
00



FedEx Ship Manager  |  v.2420  |  New Features Guide   76   FedEx Ship Manager  |  v.2420  |  New Features Guide

Highlights

Highlights of FedEx Ship Manager version 2420

Visibility of Earned Discounts

Based on your shipping volume and the terms of your FedEx pricing agreement,
you may benefit from earned discounts. You can now stay on top of these
discounts — and the resulting net rates — without having to do a thing.
FedEx Ship Manager clearly displays your bundled and earned discount rates 
automatically, and includes them in your courtesy rate quotes. This new feature also 
provides the option to display your earned discounts on your doc-tabs (thermal labels) 
and reports, and enables export integration capabilities. In addition, you can group 
accounts the way you choose: by nine-digit number, by subgroup or by nationality.
For new earned discount customers, FedEx Ship Manager even lists earned discounts 
separately from the grace discounts you receive until your exact earned discount
rate has been computed.

Discounts are automatically downloaded to your system. To download your earned 
discounts manually, follow these steps:

1. Select Download from the Utilities menu. The Demand Download screen displays.

2. Select the Express Earned Discounts checkbox and the Ground Earned
 Discounts checkbox (as applicable).

3. Click OK to download your earned discounts.

Highlights

Expanded Multiple-Piece Shipment (MPS) Capabilities (U.S. Only)

Multiple-piece shipment (MPS) shipping has never been easier or more 
comprehensive. FedEx Ship Manager now provides total MPS rate quotes for 
FedEx Express® and FedEx Ground shipments and displays MPS options across 
FedEx Express, FedEx Ground and FedEx Express® Freight services.

Expanded MPS features also allow you to:
• Produce a standard MPS tracking number that provides full shipment-level and  
 package-level visibility for U.S. FedEx Express and FedEx Ground shipments.
• Provide an accessible and accurate MPS rate quote.
• Display special service options and select them at the package level and
 shipment level (as applicable); see additional information on page 8.
• Print the package count on the labels (e.g., 1 of 10), saving you the trouble 
 of writing the box count on each package.
• Track all the packages in the entire multiple-piece shipment.
• Provide reliable multiple-piece shipment delivery information.
• View all fields in a multiple-piece shipment for each additional package.
• Provide advance notification and visibility (e.g., courier or contractor alerts
 recipient of shipment delivery status). Using the exception notification feature,
 you can see if a recipient received a partial delivery or a full delivery.
• Equally divide the FedEx® Collect on Delivery (C.O.D.) amount across all packages
 using the FedEx Ground C.O.D. service.
• Split FedEx Express Multiweight® pricing into a separate pricing option.
• Process dangerous goods and nondangerous goods FedEx Express packages and 
 hazardous materials and nonhazardous materials FedEx Ground packages in the
 same multiple-piece shipment. You can also include dry ice packages with
 packages that do not contain dry ice in the same multiple-piece shipment.
• Develop a grouping of MPS packages with the same shipping information that
 can be shipped from one sender facility to one recipient on the same day across
 multiple fulfillment lines.
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Highlights

Highlights of FedEx Ship Manager version 2420
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Highlights

Applying Special Service Options to Multiple-Piece Shipments (MPS) (U.S. Only)

To simplify processing multiple-piece shipments that require special service options, 
FedEx Ship Manager now allows you to apply a special service option not only 
to all the packages, but also to individual packages in an MPS.

To apply the appropriate special service option, follow these steps:

1. Complete the Shipment details screen, including the required billing information,
 for your multiple-piece shipment.

2. Click Multiple-piece shipment. The Multiple-piece Shipment Information
 screen displays.

3. To apply special service options to an individual package or to all the packages
 in your multiple-piece shipment, click Special services. The Special services
 information screen displays.

4. Select the individual checkbox for a special service option to apply that service
 to a designated package.

5. To apply the special service option to all the packages in your multiple-piece
 shipment, select the Apply to all? checkbox on the right side of the screen.

6. Click OK to return to the Multiple-piece Shipment Information screen.

7. Complete the required sections and click Ship.

1

2
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Highlights

Integration Updates

This version of FedEx Ship Manager includes a number of improvements to 
FedEx® Integration Assistant and FedEx® Integrator. 

FedEx Integration Assistant and FedEx Integrator now:
• Allow you to select the customer’s first or last name from their respective fields.
• Allow you to insert information after the shipment is processed and update
 a field after you have deleted a shipment.
• Allow you to add the Total Customer Charge and Total List Customer Charge fields.
• Offer a French language version of FedEx Integration Assistant.
• Include QuickBooks® enhancements.
• Offer the ability to show and flag deleted shipments.
• Allow you to trim whitespace and remove invalid characters, such as null (hex00).
• Include Shipment Export on Demand.

3

5

6

7

4



10   FedEx Ship Manager  |  v.2420  |  New Features Guide

Highlights

New Regulations for Shipping Dangerous Goods and Hazardous Materials

FedEx Ship Manager now incorporates recent regulations governing dangerous
goods and hazardous materials shipping. These updates include the following 
regulatory changes.

FedEx Express Dangerous Goods
• A regulation that requires users to enter a package type field entry for any
 FedEx Express dangerous goods shipment identified as Other Regulated
 Materials – Domestic (ORM-D) and to include a print of the package type
 on the Shipper’s Declaration for Dangerous Goods (M-1421C).
 FedEx Ship Manager now accommodates these requirements.

FedEx Ground Hazardous Materials
• All Other Regulated Materials – Domestic (ORM-D) shipments must be identified
 when processing any FedEx Ground hazardous materials shipment. To select this
 special service option, click the Options tab and then select Ground ORM-D
 in the Special services section.
• A requirement to enter the number and type of a package before or after the
 basic shipment details for any FedEx Ground hazardous materials shipment
 (e.g., 1 fiberboard box, 1 cylinder). In this version of FedEx Ship Manager, 
 these  fields print before the Proper Shipping Name on the OP-900 Hazardous  
 Materials form but can be after the packaging group on the OP-900LL 
 Hazardous Materials form.
• Requirements to include the following information when you process 
 a FedEx Ground hazardous materials shipment:

– Emergency contact number
– DOT shipping name of material
– Hazard class or division number
– Identification number
– Packing group
– Weight
– HazMat Package Qty and Type
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International Shipping

FedEx International Priority DirectDistribution (IPD) and
FedEx International Priority DirectDistribution Freight (IDF)

New Consolidated Commercial Invoice (CCI) Format

The Consolidated Commercial Invoice (CCI) for FedEx International Priority
DirectDistribution (IPD) and FedEx International Priority DirectDistribution Freight (IDF) 
shipments has been updated for easier identification of the data elements needed to 
clear customs and meet regulatory requirements.

New Electronic Export Information (EEI) Pre-determination Report

The new Electronic Export Information (EEI) Pre-determination Report is available from 
the IPD/IDF/IED Dashboard and helps you identify commodities in a FedEx International 
Priority DirectDistribution (IPD) and FedEx International Priority DirectDistribution 
Freight (IDF) shipment that require EEI filing. The report lists all commodities in the 
shipment, sorted from highest to lowest by total value.

Note: If you are providing your own Consolidated Commercial Invoice (CCI),
  commodity information is not required. However, this report is beneficial to
  you only if you enter commodity information as you process each package.

To generate the report, follow these steps:

1. Select IPD/IDF/IED IOR from the Shipped list drop-down menu.

2. Select the shipment and click EEI. 

3. View, print or save the report.

2
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International Shipping

New International Preference Options

New FedEx International Priority DirectDistribution (IPD) and FedEx International 
Priority DirectDistribution Freight (IDF) preference options have been added to your 
International Shipping Profile. You can override preferences by clicking Override 
prefs at the bottom of the shipping screens. 

To set Constant default preferences, follow these steps:

1. Select Shipping Profiles from the Customize menu.

2. Select Default International Shipping Profile or your custom international
 profile and click View/Edit.

3. On the 1-Field Preferences tab, you can set defaults for the following:

 • FedEx IPD/IDF IOR – Click Constant and select an importer of record (IOR)
  from the Field value menu.
 • Service – Click Constant and select an IPD/IDF service from the Field
  value menu.
 • Print a consolidated commercial invoice – Click Constant and
  select Yes under Field value if you want FedEx to generate and print your
  Consolidated Commercial Invoices (CCI). Select No if you provide your own CCI.

3
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International Shipping

Minimum Package Weight Reduction

The minimum weight for FedEx International Priority DirectDistribution (IPD) and FedEx 
International Priority DirectDistribution Freight (IDF) packages has been reduced to 0.2 lbs.

Actual Weight Upload

FedEx Ship Manager now uploads the actual, non-rounded weight for FedEx International 
Priority DirectDistribution (IPD) and FedEx International Priority DirectDistribution 
Freight (IDF) packages and the actual, non-rounded weight for the total shipment.

Tax ID Field Expansion

The Tax ID field has been expanded to 15 characters. This field now prints on the 
FedEx International Priority DirectDistribution (IPD) and FedEx International Priority 
DirectDistribution Freight (IDF) Customs Packing List.

Country Weight Restriction Check

FedEx Ship Manager now performs an automatic weight check for each FedEx 
International Priority DirectDistribution (IPD) and FedEx International Priority
DirectDistribution Freight (IDF) package for the destination country. While the 
maximum weight for an IPD/IDF package is 2,200 lbs., some countries have additional 
weight restrictions. For example, the maximum package weight for Malta is 70 lbs.; 
therefore, FedEx Ship Manager will not process a package over 70 lbs. to Malta.
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International Shipping

Configuring Document Copies to Print

You can now configure the number of FedEx International Priority DirectDistribution 
(IPD) and FedEx International Priority DirectDistribution Freight (IDF) master shipment 
documents to print before you close the shipment. Any changes made to the defaults 
on the IPD/IDF Documents screen are saved across shipments and system restarts.

To configure print copies, follow these steps:

1. Select IPD/IDF/IED IOR from the Shipped list drop-down menu.

2. Select the open shipment and click Configure Print Copies.

3. Select the number of document copies to print. The number of label copies
 cannot be configured.

4. Click OK.

Saturday Delivery/Saturday Pickup Services

Saturday delivery is now available for FedEx International Priority DirectDistribution 
(IPD) and FedEx International Priority DirectDistribution Freight (IDF) shipments from 
any origin to the U.S., where available. Mixed shipments (pallets and packages under 
the same master air waybill) are not allowed.

Saturday pickup is now available for IPD/IDF shipments from the U.S. to any
destination, where available, and applies to all packages in the shipment. Mixed 
shipments (pallets and packages under the same master air waybill) are not allowed.

3

4
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International Shipping

Processing Multiple Packages

You now have the ability to process multiple packages for FedEx International Priority 
DirectDistribution (IPD) and FedEx International Priority DirectDistribution Freight (IDF) 
shipments to a single destination with single user entry. 

To process multiple packages, follow these steps:

1. Enter more than 1 in the Number of packages field on the Shipment details screen.

2. For identical packages, click Identical packages. You can click Ship on any
 screen to process the packages and print the labels.

3. For non-identical packages, click Multiple-piece shipment at the bottom of the
 screen and enter your package information on the Multiple-piece Shipment
 Information screen. When you have all package information, click Ship on this
 screen to process the packages and print the labels.

3
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Bypassing Commodity Data

Commodity data is no longer required for FedEx International Priority DirectDistribution 
(IPD) and FedEx International Priority DirectDistribution Freight (IDF) shipments if you 
are providing your own Consolidated Commercial Invoice (CCI). However, you must 
enter at least one commodity description for the master air waybill (MAWB) when you 
confirm the shipment.

Reprinting Labels and Documents

You can now reprint FedEx International Priority DirectDistribution (IPD) and FedEx 
International Priority DirectDistribution Freight (IDF) master shipment labels and 
documents up to 10 days after you confirm the shipment. Any changes made to the 
defaults on the IPD/IDF Document Reprint screen are not saved across shipments
and system restarts.

To reprint labels and documents, follow these steps:

1. Select IPD/IDF/IED IOR from the Shipped list drop-down menu.

2. Select the confirmed shipment and click Reprint Documents.

3. Select the number of label and document copies to reprint.

4. Click OK.

International Shipping
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enter at least one commodity description for the master air waybill (MAWB) when you 
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Reprinting Labels and Documents

You can now reprint FedEx International Priority DirectDistribution (IPD) and FedEx 
International Priority DirectDistribution Freight (IDF) master shipment labels and 
documents up to 10 days after you confirm the shipment. Any changes made to the 
defaults on the IPD/IDF Document Reprint screen are not saved across shipments
and system restarts.

To reprint labels and documents, follow these steps:

1. Select IPD/IDF/IED IOR from the Shipped list drop-down menu.
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Domestic and International Shipping

U.S. and Canada Domestic and International Shipping Enhancements

Updated Installation Screens (Software Only)

During the installation process, you will see a series of new screens that describe 
key features of FedEx Ship Manager software and the FedEx Integration Assistant 
tutorial and demo.

Batch-Edit for FedEx SmartPost (U.S. Only)

FedEx SmartPost, an optional contract service, specializes in the consolidation and
delivery of high volumes of low-weight, non-time-critical, business-to-consumer
packages using the United States Postal Service (USPS) for last-mile delivery.

FedEx SmartPost users can now take advantage of the versatile Batch-Edit shipping 
method. Simply save your shipment information to the central Hold File for storage
for as long as you like. From there, you can delete it, edit it, duplicate it or ship it at 
any time. The Hold File is perfect for pending and repeat shipments, and this new 
FedEx SmartPost compatibility allows you to produce a FedEx SmartPost label and a 
customer manifest just as easily as you would with non-FedEx SmartPost shipments.

Improved Customs Clearance Process (Canada)

FedEx Ship Manager now helps you facilitate the customs process for your 
Canada-origin shipments using FedEx International Economy® service. By creating a 
Commercial Invoice for all nondocument shipments, regardless of value, your shipment 
may avoid delays in customs clearance and the internal costs associated with those 
delays. For all destinations, the tax ID you enter is uploaded and printed on the 
Commercial Invoice and displays with hyphens next to the generic header. This applies 
to all FedEx Express and FedEx Ground shipments from any origin, including FedEx® 
Transborder Distribution and non-FedEx Transborder Distribution shipments.

International Shipping
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Domestic and International Shipping

Downloading FedEx Ground Discounted Rates (Canada)

Canada-origin shippers can now download and receive FedEx Ground discounted 
rates for FedEx Transborder Distribution shipments.

To download these discounted rates, follow these steps:

1. Select Download from the Utilities menu. The Demand Download screen displays.

2. Select the Ground Discounts checkbox.

3. Click OK to download your discounted rates.

1

2

3



18   FedEx Ship Manager  |  v.2420  |  New Features Guide

Domestic and International Shipping

Downloading FedEx Ground Discounted Rates (Canada)

Canada-origin shippers can now download and receive FedEx Ground discounted 
rates for FedEx Transborder Distribution shipments.

To download these discounted rates, follow these steps:

1. Select Download from the Utilities menu. The Demand Download screen displays.

2. Select the Ground Discounts checkbox.

3. Click OK to download your discounted rates.

Shipping Enhancements for Puerto Rico

FedEx Ship Manager now offers the following services to and from Puerto Rico:
• FedEx International Economy inbound and outbound service for Puerto Rico
 to and from all origins and destinations currently offering this service.
• FedEx International Priority DirectDistribution, FedEx International Economy
 DirectDistribution Service and FedEx International Priority DirectDistribution 
 Freight inbound and outbound services for Puerto Rico to and from all 
 destinations currently offering these services.

Shipping Enhancements for Latin America and the Caribbean

Importing FedEx Ship Manager Software Databases

Shippers in Latin America and the Caribbean can now save valuable time by 
seamlessly importing FedEx Ship Manager software databases into FedEx Ship 
Manager. Back up all your customer data (e.g., address book) from one machine to 
another and easily create a backup system to function manually or automatically. 
If a previous software version resides on your system, the software prompts
you to import your database into FedEx Ship Manager; you can choose to import 
your database or to skip it.

1

2

3
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Domestic and International Shipping

To facilitate customs clearance for certain services, you can also reprint the piece 
commodity description in the reference fields for each multiple-piece shipment (MPS) 
child label (e.g., consignee copy, shipper copy, customs copy, manifest copy).
Note: This commodity description feature does not apply to FedEx International Priority DirectDistribution, FedEx 
International Economy DirectDistribution Service and FedEx International Priority DirectDistribution Freight shipments.

FedEx International Economy DirectDistribution Service Now Available

FedEx Ship Manager now provides FedEx International Economy DirectDistribution 
Service to shippers in Latin America and the Caribbean.

1
2

3
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6

Domestic and International Shipping

Reprinting FedEx Ship Manager Labels

Shippers in Latin America and the Caribbean can now reprint a FedEx Ship Manager 
label in case the original shipping label is unusable (e.g., if it is damaged, or did 
not print). You can also reprint a duplicate thermal printer or laser air waybill label 
designated as a Sender Copy to keep for your records.

To reprint a label, follow these steps:

1. Click the Reports tab.

2. Click the 6-Document Reprint tab.

3. Enter the date range or other Search criteria and click Search.

4. Select the shipment from the Search results.

5. Select the appropriate documents from the International documents 
 available for reprint section.

6. Select an Output option for the document(s):
 • Screen – View the report on your screen.
 • Print – Enter the number of copies to print and print the report 
  on your report printer.
 • Save file – Save the report to your hard disk. Click Save file. 
  Then select the appropriate directory, enter the file name and click OK.   
  Documents saved as .txt or .rtf files can be e-mailed.
  Note: Shipping labels are not available for reprint after 48 hours, even though they may appear
  in the International documents available for reprint section.
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Domestic and International Shipping

To facilitate customs clearance for certain services, you can also reprint the piece 
commodity description in the reference fields for each multiple-piece shipment (MPS) 
child label (e.g., consignee copy, shipper copy, customs copy, manifest copy).
Note: This commodity description feature does not apply to FedEx International Priority DirectDistribution, FedEx 
International Economy DirectDistribution Service and FedEx International Priority DirectDistribution Freight shipments.

FedEx International Economy DirectDistribution Service Now Available

FedEx Ship Manager now provides FedEx International Economy DirectDistribution 
Service to shippers in Latin America and the Caribbean.
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Domestic and International Shipping

Reprinting FedEx Ship Manager Labels

Shippers in Latin America and the Caribbean can now reprint a FedEx Ship Manager 
label in case the original shipping label is unusable (e.g., if it is damaged, or did 
not print). You can also reprint a duplicate thermal printer or laser air waybill label 
designated as a Sender Copy to keep for your records.

To reprint a label, follow these steps:

1. Click the Reports tab.

2. Click the 6-Document Reprint tab.

3. Enter the date range or other Search criteria and click Search.

4. Select the shipment from the Search results.

5. Select the appropriate documents from the International documents 
 available for reprint section.

6. Select an Output option for the document(s):
 • Screen – View the report on your screen.
 • Print – Enter the number of copies to print and print the report 
  on your report printer.
 • Save file –  Save the report to your hard disk. Click Save file. 
  Then select the appropriate directory, enter the file name and click OK.   
  Documents saved as .txt or .rtf files can be e-mailed.
  Note: Shipping labels are not available for reprint after 48 hours, even though they may appear
  in the International documents available for reprint section.
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