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New flight

Guadalajara-
Oakland  
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Starting October, 
FedEx connects 

directly to Oakland, CA 
in a B767

New non-stop flight and more 
capacity to connect your 

shipments to the US West Coast, 
Asia and Europa.
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Benefit from our international non-stop Flight to Oakland, California!

FRECUENCY
Tuesday – Friday 

AIRCRAFT AND CARGO 
CAPACITY

B767 with an air cargo 
capacity of ~130,000 lb 

(58,967 kg).

NON-STOP FLIGHT
Oakland, California

COVERAGE

• Aguascalientes

• Colima 

• Guanajuato

• Jalisco

• Nayarit 

• San Luis Potosi 

• Zacatecas



Sun Mon Tue Wed Thu Fri Sat

This new destination is part of our current air network offer: 
Guadalajara- Memphis flight

Aircraft: B-767-300F
Frequency: 4 days a week.* 

Sun Mon Tue Wed Thu Fri Sat

Export Import

New Route Guadalajara – Oakland

*Subject to change

Export Import

Sun Mon Tue Wed Thu Fri Sat

Sun Mon Tue Wed Thu Fri Sat



Benefits
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GDL-OAK-GDL flight
Aircraft: B767
Capacity: 130K lb
Frequency: Tue-Fri

MEMOAK
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Cities in the US covered by our Flight
Guadalajara-Oakland
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FedEx International Economy & 
FedEx International Economy Freight 

City State
Anchorage AK

Meridian ID
Burbank CA

Clovis CA
Spokane WA
Honolulu HI

Hilo HI
Las Vegas NV

Los Angeles CA
Oakland CA
Ontario CA
Everett WA

Portland OR
Phoenix AZ

Reno NV
San Diego CA

Goleta CA
Seattle WA

San Francisco CA
St George UT
San Jose CA

Salt Lake City UT
Sacramento CA

Santa Ana CA
Visalia CA

OAK



Dangerous goods2

shipping and handling

Shipment consolidation1

  starting from 1pallet.

Shipment tracking

 24/7 through fedex.com or with our 
automation tools.
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Bonded 
warehouse of 

more than 
8,000 sq.m.

Benefits

1Shipment consolidation to same destination in one container 2For the complete list of dangerous goods, please contact your FedEx account executive. Restrictions apply.

Control Tower
• Bilingual Customer Service 24/7
• Order monitoring, including 

proactive detection of delays  and 
intervention

• Proactive alerts and events 
notification



FedEx Import Solution

Integrated solution to  expedite your 
shipments’ import process into 

Mexico4.

Pickups3                                                             

Monday to Friday: 9 a.m. – 5 p.m.

Saturday: 9 a.m. – 1 p.m.

FedEx International Broker Select® 
option available to clear your 

shipments with your own customs 
broker.

103Pickup times may vary per zip code and are subject to change according to daylight-saving time, where applicable, as well as package reception 
(on our airport premises) subject to change according to daylight-saving time, where applicable. 3For more information, please contact your
FedEx account executive. 4Restrictions apply. 

FedEx International 
Broker Select® option. 

Airport Drop-off

  Monday to Friday until 6:00 p.m. and 
Saturday until 4:00 p.m. for

FedEx International Priority® Freight3
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Expand your business to the US West Coast, and to 
Asia and Europe, with the world's largest express 

transportation company*.

At FedEx we know your business and have solutions, so your products arrive on time and 
with the speed that your customers need.

*FedEx offers fast and reliable deliveries in more than 220 countries and territories.



12

Document & Packages*

Documents and packages of less than 68kg

FedEx International  Economy® 
A cost-effective alternative when shipping to 
international destinations for your less than urgent 
shipments, with delivery in 4 to 6 business days. 

International Freight Services*

Shipments of more than 68kg

FedEx International Priority® Freight 
Choose this service for your most time-critical 
palletized freight – with delivery to major global 
markets within 1 to 3 business days depending on 
your destination.

FedEx International Economy Freight® 
A cost-effective solution for delivery of less urgent 
palletized freight, to more than 80 countries and 
territories in the world. Delivery in 4 to 6 business 
days.

Freight Forwarding Solutions

Non-stop flights for your freight shipments

Global Air Freight
Direct shipments & delivery to Europe and Asia with 
6-8 business days transit times. 24-hour visibility 
through our dedicated specialists in control tower & 
automation tools. Direct shipments to more than 35 
countries.

Other Services*

For your international shipments

Additional Services
FedEx has additional services to ensure that your 
international shipments arrive safely and on time.
For more information, please contact your FedEx 
account executive, or visit our service guide.

FedEx® Global Returns 
We want international returns to be a straightforward 
solution for your business and an easy process for your 
customers. We designed FedEx Global Returns to have 
more control on the process for returns and reduce 
errors1.  
1For availability and restrictions, please contact your FedEx account executive. 

FedEx Import Solution
Integrated solution to expedite the import process. 
Available for all customers clearing their import 
shipments into Mexico.

Logistic solutions for your international Shipments from
Mexico to the United States, Europe and Asia

Materiales peligrosos

Dangerous goods shipping and handling

Dangerous goods such as, dry ice, and lithium 
batteries**
At FedEx we understand your business logistic needs. 
Therefore, we offer you special areas for storage, 
handling and air transportation to ship dangerous 
goods safely. *Certain restrictions apply. Shipments are subject to: dimensional weight, fuel surcharge, duties, taxes and ancilaries. Additional surcharges may apply. To verify service coverage, please contact our 

customer service center at 55.5228.9904. **Restrictions and surcharges may apply. For more details and a complete list of dangerous goods, please contact your FedEx account executive.

https://www.fedex.com/content/dam/fedex/international/rates/fedex-rates-all-en-mx-2024.pdf
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Global Air Freight
Freight Forwarding Solutions

Delivery to European and Asian countries with 6 - 8 business                                 
days transit times.*

3 – 6 days delivery to the major cities of Argentina, Brazil, Chile, Colombia, and 
Peru, in addition to some cities in the United States.*

24-hour visibility through our dedicated specialists control tower and 
automation tools.

Competitive rates with no additional charges.**

Customs clearance is included and, through our FedEx International Broker 
Select® option, you can designate your own customs broker.

*Subject to terms and conditions. The availability of the service and transportation times may vary based on the origin and destination. For more 
details, contact your Account Executive.** Fuel surcharge is paid separately.



Customs Clearance Tools
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Every time you ship internationally, you will need to 
take a few additional steps to prepare for your 
shipment for the customs clearance process. FedEx® 
offers a variety of online resources and tools to help 
you along every step of the process.

ANCILLARY CLEARANCE SERVICE FEES

FedEx provides import clearance processing for international express 
package and international express freight shipments. FedEx may charge 
an ancillary clearance service fee, where applicable, on international 
shipments for clearance processing; for services requested by the shipper, 
recipient or importer of record; or to recover the costs passed to FedEx 
by the regulatory agency for regulatory

FEDEX® GLOBAL  TRADE 
MANAGER

Preparing customs clearance 
documentation made easy

FedEx Global Trade Manager and Document 
Preparation Center provide you with a one-
stop resource for international shipping 
information and customs clearance 
documentation requirements.

FEDEX® ELECTRONIC                  
TRADE DOCUMENTS

Enjoy a smooth customs 
clearance process

FedEx Electronic Trade Documents 
(ETD) is a simple free of charge 
solution that allows you to transmit 
customs documentation electronically 
for your international shipments..



Customized Solutions for 
your shipping needs!

Attractive discounts rates for each of your needs, 
whether you ship envelopes or packages to cargo 
consolidation to the United States or final 
destination. Contact your FedEx account executive 
for more details or our customer service center: 
55.5228.9904.
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