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FedEx Wine 
Shipping 

Solutions Guide
To find out more, go to fedex.com  

or call 0800 064 567



Disclaimer: The FedEx Wine Shipping Solution Guide identifies the most popular destination countries to which 
FedEx Express agrees to accept legal shipments of wine as well as basic documentation requirements applicable 
for wine. This guide is valid as of 1 September 2023 and is provided solely as a reference for shippers. The terms of 
shipping are governed by the FedEx Service Guide, Standard Conditions of Carriage, Terms and Conditions on the Air 
Waybill and any applicable Rate Agreement. The shipper is responsible for knowing and complying with all applicable 
laws and regulations in the origin and destination countries. The shipper is further responsible for determining whether 
the shipper and recipient meet all applicable requirements, and whether the shipment may be legally transported by a 
common carrier.

1 September 2023

FedEx Wine Shipping Solution Guide

Glossary
ABV	 – 	 Alcohol by volume
AWB 	 – 	 International Air Way Bill
ATRIG	 – 	� Authority To Release Imported Goods
BIR	 – 	 Bureau of Internal Revenue
CIF 	 – 	 Cost, Insurance & Freight
COLA 	– 	 Certificate of Label Approval
COO	  – 	 Certificate of Origin
D&T	  – 	 Duty and Taxes
EORI 	 – 	� European registration and identification 

number
FDA	 – 	 USA Food and Drug Administration
GST 	 – 	 General Sales Tax

HAP	 –	 Health Promotion Agency
HS	 –	 Harmonized coding system
ITF	 –	 Import Transaction Fee
MRP	 –	 Maximum retail price
PNC	 –	 Prior Notice Confirmation
SST	 –	 Sales and Service Tax
TTB	 –	 Tax and Trade Bureau
UEN	 –	 Unique Entity Number
VOTI 	 –	 Value of the Taxable Importation
VAT	 –	 Value Added Tax
WET	 –	 Wine Equalization Tax
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International Wine Shipping Basics
When shipping wine internationally, there are some basic requirements that are applicable regardless of the 
destination country. These basic requirements are as follows:

1.	FedEx International Air Waybill: An International Air Waybill (AWB) is required for each shipment.

2.	� Commercial invoice: When shipping wine to any international destination, the commercial or pro forma 
invoice needs to be very specific. This rule applies to both personal and commercial shipments. Many 
countries around the world charge duties based on the type of wine and alcohol content. The following 
information should be clearly indicated on the commercial invoice to avoid custom clearance delays:

	 –	 Quantity (e.g. 2 bottles)
	 –	 Quantity measurement in liters (e.g. 750ml)
	 –	 Producer
	 –	 Vintage
	 –	 Wine type where applicable (i.e. Red/White, Still/Sparkling)
	 –	 Percentage of alcohol by volume (e.g.13%)
	 –	 Unit value per bottle, preferably in South African Rand, but any currency can be used
	 –	 Total value in South African Rand or the currency or the currency used per unit
	 –	 Purpose of exportation - “For Personal use“ or “Gift” or “Commercial” or “Sample” as appropriate
	 –	� For sample shipments, please indicate “samples only, not for resale and no commercial value” on the 

invoice

3.	� Additional documentation: Shipping to some destinations or for commercial shipments, you may 
be required to complete and provide additional documentation. Please refer to the country-specific 
requirements provided in this guide.
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FedEx Global Trade Manager (GTM)
Learn about the documents required, estimated duties, taxes and regulatory details for your international 
shipment, and get country profiles and other relevant information with FedEx Global Trade Manager.

–	 Go to fedex.com/za and click on Customs Tools under the “Support” Menu.
–	 Click on Go To Global Trade Manager.
–	� The following options are available; select the options you want, click Go and log in using your user ID and 

Password;
	 •	 International Documents	 •	 Estimate Duties and Taxes
	 •	 Country Profiles	 •	 Denied Party Screening
	 •	 Shipping Advisories	 •	 Harmonized Code Search

FedEx® Electronic Trade Documents (ETD)
FedEx® Electronic Trade Documents (ETD) is an international shipping solution that allows you to submit 
your Customs documentation1 electronically, saving you paper, energy, printing costs2.

Benefits of using ETD: 
Upload documents quickly. Simply upload your own documents or use FedEx generated 
trade documents.

Save time and money with less hard copy handling. There’s no need to manually sign, fold, 
insert and attach the paperwork to each shipment.

Peace of mind. With pre-clearance assistance and proactive customer help, you get a head 
start with customs clearance and prevent potential delays.

Find International Documents
Get help finding the necessary documents for 
your international shipment.

Country Profiles
Get a snapshot of country information, 
including demographics, business 
information, and statistics.

Denied Party Screening
Identify individuals, companies and other 
parties that have been denied international 
business transaction.

Estimate Duties and Taxes
Estimate the duties and taxes that will be 
levied against your international shipment.

Shipping Advisories
Get important regulatory information specific 
to your shipment.

Harmonized Code Search
Find the World Customs Organization (WCO) 
tariff classification for your product.

1. Customs documentation may include but not limited to commercial invoice and packing list.
2, For markets where EWO (Electronic With Originals) is applicable, hard copies of Customs documents are required by Customs. You can find “EWO” mark on the printed Air Waybill. For EWO 
markets, please view details at: https://www.fedex.com/content/dam/fedex/us-united-states/services/Commercial_Invoice_Country_List.pdf

http://fedex.com/za
https://www.fedex.com/content/dam/fedex/us-united-states/services/Commercial_Invoice_Country_List.pd
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International Services
FedEx offers a flexible range of international express services for reliable, time-definite, door-to-door, 
customs-cleared deliveries to over 220 countries and territories worldwide.

To check service availability and transit times, go to Get Rates & Transit Times on fedex.com/za or call FedEx 
customer service on 0800 064 567 or email wineza@fedex.com.
For details on the Money Back Guarantee, go to FedEx Conditions of Carriage.
Maximum declared value may vary depending on the country of destination. For more information, call 
FedEx customer service.
*Transit times and delivery commitments are noted in business days and may vary depending on origin and destination. Please contact Customer Service for further details.

Service Suited for Transit time*

International Priority® Shipments up to 68kgs, per package 2 – 5 days

International Priority® Freight
Shipments weighing between 68kgs - 1000kgs, per 
package

3 – 9 days

Service Suited for Transit time*

International Economy® Shipments up to 68kgs, per package 4 – 8 days

International Economy® Freight
Shipments weighing between 68kgs - 1000kgs, per 
package

5 – 10 days 

When timing is crucial, you can select our priority services

For less urgent shipments, you can select our economy 
services

https://www.fedex.com/en-za/online/rating.html
https://www.fedex.com/en-za/home.html
mailto:wineza%40fedex.com?subject=
https://www.fedex.com/en-za/conditions-of-carriage.html
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Country Documentation Requirements
Country Licensee- Licensee 

Guidelines
Licensee  to Consumer 
Guidelines

Licensee to Consumer 
Quantity Restrictions

Angola

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. Certificate of Origin 
4. Phytosanitary. 
5. �Brumangol certificate (Local 

Certification).

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. Certificate of Origin.

1. �Personal purchase — 
Reasonable quantity  
(Guideline: 2L per AWB and 
person).

Australia 

1. �FedEx® International Air Waybill. 
2. �Commercial Invoice  

(must state alcohol content by 
volume).

1. �FedEx® International Air Waybill. 
2. �Commercial Invoice (must state 

alcohol content by volume). 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.” Gift shipments of 
alcohol are also included in this 
prohibition.

4. �FedEx requires both the   
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

Austria 

1. �FedEx® International Air Waybill. 
2. �Commercial Invoice.  

2.1. Must declare the amount of 
sugar in grams per liter; percent 
of alcohol by volume; amount 
contained in each bottle/can. 
2.2.  Identify any chemicals 
contained in white or red wine.

3. �VI1 form (Non-U.S.-origin wine) 
or simplified certification and 
analysis document (U.S.-origin 
wine).

1. �FedEx® International Air Waybill. 
2. �Commercial Invoice.  

2.1. Must declare the amount of 
sugar in grams per liter; percent 
of alcohol by volume; amount 
contained in each bottle/can. 
2.2.  Identify any chemicals 
contained in white or red wine.

3. �Make a notation on the 
Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — 
Reasonable quantity  
(Guideline: Six 750ml bottles).

Belgium

1. �FedEx® International Air Waybill. 
2. Commercial Invoice.  
3. �VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

1. �FedEx® International Air Waybill. 
2. Commercial Invoice.  
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — 
Reasonable quantity  
(Guideline: Twelve 750ml 
bottles).
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Country Documentation Requirements
Country Licensee- Licensee 

Guidelines
Licensee  to Consumer 
Guidelines

Licensee to Consumer 
Quantity Restrictions

Benin 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice.  
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

Bhutan 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

Bulgaria

1. �FedEx® International Air Waybill. 
2. Commercial Invoice.  
3. �Consigness requires an import 

license.
4. Certificate of Origin. 
5. Certificate of Quality.
6. Certificate of Sanitation. 
7. �VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

1. �FedEx® International Air Waybill 
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �Gift shipments valued under 
€45 and less than two liters are 
not subject to duties and taxes. 
Please indicate “Gift,” where 
applicable, on the Commercial 
Invoice.

1. �Personal purchase — 
Reasonable Quantity 
(Guideline: Six 750ml bottles).

Burkina Faso 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice.  
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

1. �Personal purchase — 
Reasonable quantity  
(Guideline: Six 750ml bottles).

Burundi 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �Packing list detailed (number of 

bottles, no of litres or cl in each 
bottle).  

4. Import license . 
5. �Tax clearance certificate 

(attestation fiscale) .
6. Certificate of conformity.

1. �No restrictions in terms of 
volume .

Cameroon 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �FedEx requires both the 

importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.
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Country Documentation Requirements
Country Licensee- Licensee 

Guidelines
Licensee  to Consumer 
Guidelines

Licensee to Consumer 
Quantity Restrictions

Canada 
(Alberta, British 
Columbia, 
Ontario, and 
Quebec only)

Authorization from the provincial 
liquor board is required by 
recipient. 
1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �The FedEx International Air 

Waybill must be consigned 
to the recipient in care of the 
recipient’s physical address with 
a valid telephone. 
Alberta: AGLC 
British Columbia: British 
Columbia Liquor  
Distribution Branch 
Ontario: LCBO 
Quebec: SAQ

1. �FedEx® International Air Waybill.
2. �Commercial Invoice, 3 copies.
3. �Proof of payment (copy of 

credit card receipt or cash 
register receipt), 3 copies.

4. �The FedEx International Air 
Waybill  must be consigned 
to the recipient in care of the 
recipient’s physical address with 
a valid telephone. 
Alberta: AGLC 
British Columbia: British 
Columbia Liquor Distribution 
Branch 
Ontario: LCBO 
Quebec: SAQ

1.�Alberta — 45L per 90-day 
period.

2. �British Columbia — 45L.
3. Ontario  — 45L. 
4. Quebec  — 45L.

1. �Alcohol shipments are only accepted if the shipper is a licensed distributor and is shipping to a licensed 
distributor. 

2. �All beer, wine and alcohol shipments require clearance by the respective provincial liquor boards; the 
shipper must contact the consignee for special province procedure. 

3. �Shipments of beer, and alcohol for personal use are prohibited at all times. The exception is Personal 
shipments of wine which are permitted to BC, AB, ON and PQ if shipped by an approved alcohol 
shipper that has completed a FedEx Alcohol Shipping Agreement.

Cape Verde

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. Certificate of Origin. 
4. Export Clearance.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice.  
3. Export Clearance.

1. �Personal purchase — 
Reasonable quantity  
(Guideline: Three x 750ml 
bottles).

Chad 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice.  
3. �Import permit, for personal use 

CIF charges apply. 
4. Packing list. 
5. Export declaration.

1. �No restrictions interms of 
volume.

2. �Additional LTA costs to be 
paid on import, the storage 
costs if shipment is not 
cleared in 3 days , and it is 
calculated based on the 
weight of the goods: 1 kg per 
day x 10 FCFA.

Congo 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. �Commercial Invoice. 

No extra paperwork required.

1. �No restrictions in terms of 
volume .
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Country Documentation Requirements
Country Licensee- Licensee 

Guidelines
Licensee  to Consumer 
Guidelines

Licensee to Consumer 
Quantity Restrictions

Cyprus

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3.� VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3.� Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.” 

4. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — 
Reasonable quantity 
(Guideline: Six 750ml bottles).

Czech Republic

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �Sample shipments must be 
accompanied by a Pro Forma 
Invoice including the phrase 
“Sample not for resale”. Samples 
must be mutilated so that they 
cannot be used.

1. �Personal purchase — 
Reasonable quantity 
(Guideline: Six 750ml bottles).

2. �Liquor/wine from third 
world countries (except 
from the European Union 
- EU) is prohibited. Wine is 
acceptable from third world 
countries up to limit 100L 
only.

Djibouti 1. �FedEx® International Air Waybill.
2. Commercial Invoice.

1. �Alcohol importation  not 
allowed into Djibouti.

2. �Provision given for those who 
have import license to import 
wine.

DR Congo

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �NIF number consignee Import 

and Export number.
4. FERI document.

1. FedEx® International Air Waybill.
2. Commercial Invoice.
3. �Licence to import alcoholic 

drinks is required. 
4. �Bivac Licence if the shipment 

has a value of $2500.00 and 
above. Local insurance if 
the shipment has a value of 
$2500.00 and above. 

1. �No restriction in terms of 
volume
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Country Documentation Requirements
Country Licensee- Licensee 

Guidelines
Licensee  to Consumer 
Guidelines

Licensee to Consumer 
Quantity Restrictions

France

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

4. �Must be shipped via FedEx 
International Broker Select® 
option.

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — 
Reasonable quantity 
(Guideline: Six 750ml bottles).

Gambia 1. �FedEx® International Air Waybill.
2. Commercial Invoice.

1. FedEx® International Air Waybill.
2. Commercial Invoice.
3. �For larger quantities the 

importer will need an 
authorization licence. 

1. �Personal products or samples 
do not require the license.

2. �Samples must be clearly 
written on the shipment.

Germany

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3.� VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — 
Reasonable quantity  
(Guideline: Six 750ml bottles).

Ghana 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice.  
3. FDA approval.

1. �No restriction in terms of 
volume.

Greece

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3.� Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — 
Reasonable quantity 
(Guideline: Six 750ml bottles).

2. �The maximum alcohol 
content of the wine should 
not exceed 15% by volume.

Guinea 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. Bill of lading. 
4. Invoice. 
5. Export declaration. 
6. �DDI= IMPORT DESCRIPTION 

DECLARATION.
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Country Documentation Requirements
Country Licensee- Licensee 

Guidelines
Licensee  to Consumer 
Guidelines

Licensee to Consumer 
Quantity Restrictions

Hong Kong

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �The consignee requires 

an Import License ( before 
shipment arrival) if the alcoholic 
strength exceeds 30% by 
volume. The permit will not be 
issued until duty and tax is paid. 
Shipper is advised to provide 
the following details on the 
Air Waybill and Commercial 
Invoice ; type of wine/liquor, 
alcoholic strength, brand name, 
vintage, liter per bottle/can and 
standard package size.

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �The consignee requires 

an Import License ( before 
shipment arrival) if the alcoholic 
strength exceeds 30% by 
volume. The permit will not be 
issued until duty and tax is paid. 
Shipper is advised to provide 
the following details on the 
Air Waybill and Commercial 
Invoice ; type of wine/liquor, 
alcoholic strength, brand name, 
vintage, liter per bottle/can and 
standard package size.

1. �Personal purchase — No 
known limit.

Hungary

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

4. Excise license.

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

1. �Personal purchase — 
Reasonable quantity 
(Guideline: Six 750ml bottles). 
• �4L of grape wine (still wine),

     • 16L of beer, 
    • �1L of alcohol products of 

more than 22 percent of 
alcohol by volume or of non-
denatured alcohol products 
containing not less than 
80 percent of alcohol by 
volume. �

     �• �2L of alcohol products, 
intermediate alcohol 
products, sparkling wine 
(carbonated wine, other 
fermented carbonated 
drink) or other wine (other 
fermented still drink) 
containing not more than 
22 percent of alcohol by 
volume.
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Country Documentation Requirements
Country Licensee- Licensee 

Guidelines
Licensee  to Consumer 
Guidelines

Licensee to Consumer 
Quantity Restrictions

Italy

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

4. �Must be shipped via FedEx 
International Broker Select® 
option.

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �These shipments must not 
be consigned to a business 
address.

5. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — With 
less than 5L, the consignee 
can provide 
a Certificate of Sanitation. 
There will be a special 
Certificate of Sanitation 
brokerage fee, payable by the 
consignee. The fee cannot 
be billed back to the shipper. 
Clearance delays should be 
expected.

2. �Personal purchase – Greater 
than five liters requires formal 
sanitation clearance and 
must be shipped via FedEx 
International Broker Select® 
option.

3. �Sample of acceptable 
commodities for commercial 
and private shipments cannot 
exceed 3kg. The Invoice and 
Air Waybill must read “Sample 
Not For Resale” and have a 
complete description. Duty 
free entry can be expected if 
above requirements are met. 
If the value is above 22 EUR 
duty/tax will be charged.

Japan

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �The consignee requires an 

Import License from the 
Japanese  Ministry of Health, 
Labour and Welfare.

4. �Must be shipped via FedEx 
International Broker Select® 
option.

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

1. �No permit is required if it is 
for personal use and there is 
no restriction for packages 
under 10kgs. 
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Country Documentation Requirements
Country Licensee- Licensee 

Guidelines
Licensee  to Consumer 
Guidelines

Licensee to Consumer 
Quantity Restrictions

Lebanon

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. Import Licensee. 
4. �Upon Clearance, issuance of the 

Ministry of Economy & Trade 
entry permit.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

1. �Personal purchase - limited to 
two bottles. 

Liberia 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �FedEx requires both the 

importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �If this process is completed 
by FedEx, a fee will be applied 
to the Importer. 

Liechtenstein

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Consignee requires an Import 

License.

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �An Import License of 
consignee is required for: 
- �Wine bottles of 1L or more 

and have a gross weight of 
more than 44 lbs (20kgs);

     - �Cognac, Whiskey, Gin and 
Brandy with an alcohol 
content of 75% and more.

2.� �Maximum shipment weight 
must not exceed 20kg.

Luxembourg

1. �FedEx® International Air Waybill.
2. �Commercial Invoice 

(if transportation charges plus 
value are over 150 EURO).

3. �VI1 form (Non-U.S.-origin wine) 
or simplified certification and 
analysis document (U.S.-origin 
wine).

1. �FedEx® International Air Waybill.
2. �Commercial Invoice  

(if transportation charges plus 
value are over 150 EURO).

3. �Make a notation on the 
Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4.� FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

5. �Unsolicited gifts must be 
shipped from one private 
individual to another private 
individual and should not 
contain tobacco, liquor, 
coffee, tea, oil, meat or poultry 
products.

1. �Personal purchase — 
Reasonable quantity 
(Guideline: Six 750ml bottles).



Back to contents12

Country Documentation Requirements
Country Licensee- Licensee 

Guidelines
Licensee  to Consumer 
Guidelines

Licensee to Consumer 
Quantity Restrictions

Macau

1. �FedEx® International Air Waybill.
2. �Commercial Invoice (required 

for samples of acceptable 
commodities over 4 lbs (2kgs). 
Number of samples are 
restricted to one of each type, 
total of five (5) items). 

3. �The consignee requires an 
Import License from the 
Economic Department of 
Macau for all shipments greater 
than 5,000 MOP (approx. $623 
USD).

1. �FedEx® International Air Waybill.
2. �Commercial Invoice (required 

for samples of acceptable 
commodities over 4 lbs (2kgs). 
Number of samples are 
restricted to one of each type, 
total of five (5) items). 

3. �The consignee requires an 
Import License from the 
Economic Department of 
Macau.

4. �Make a notation on the 
Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

5. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — 
Reasonable Quantity  
(Guideline Six 750ml bottles).

Madagascar 
1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. Authorization of export.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. Authorization of export.

1. �Personal purchase — No 
known limit.

Maldives 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �FedEx requires both the 

importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

Malta

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

1. �Personal purchase — No 
known limit.

Mauritius 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 

1. �No restriction in terms of 
volume.
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Monaco

1. �FedEx® International Air Waybill.
2. �Commercial Invoice (required 

if transportation charges plus 
value are over 150 EURO).

3. �VI1 form (Non-U.S.-origin wine) 
or simplified certification and 
analysis document (U.S.-origin 
wine).

4. �Must be shipped via FedEx 
International Broker Select® 
option.

1. �FedEx® International Air Waybill.
2. �Commercial Invoice (required 

if transportation charges plus 
value are over 150 EURO).

3. �Make a notation on the 
Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �Gift shipments valued under 
€45 are not subject to duties 
and taxes. Please indicate 
“Gift,” where applicable, on the 
Commercial Invoice.

5. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

6. �Commercial shipments of 
Alcohol must state the type 
of alcohol : degree of alcohol, 
number of bottles, quantity 
in liters, HTS code, precise 
description (rum, wine or etc.), 
VAT Number and EORI Number 
of importer. If this is to be 
cleared by FedEx all duties and 
taxes must be paid in-advance 
(FedEx Account Number), COD 
for individuals or the consignee 
will need to provide their own 
broker for clearance.

1. �Personal purchase — A 
maximum of six bottles of 
750ml, and the value must be 
below €22.

2. �More than six bottles, with 
a value of €22 or above, 
must be shipped. via FedEx 
International Broker Select® 
option.

3. �Duty/Tax free entry allowed 
for gifts valued up to 45 
Euros (approximately 
$41 USD). “UNSOLICITED 
GIFTS” must appear on 
all documentation and 
shipments must be made 
from private individual to 
another private individual and 
should not contain tobacco, 
liquor, coffee, tea, oil, meat or 
poultry products.

Morocco 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �FedEx requires both the 

importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

Mozambique

1. �FedEx® International Air Waybill.
2. �Commercial Invoice 

2.1 Invoice, for requesting 
import seals at OPSEC, before 
the goods arrive.

3. Certificate of Origin. 
4. Import Licence or Permit. 
5. �Packing list with seal number 

for each bottle.

1. FedEx® International Air Waybill.
2. Commercial Invoice.
3. Certificate of Origin.
4. Import Licence or Permit
5. �Packing list with seal number 

for each bottle.
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Nepal

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �Consignee should have Import 

License for the commodity for 
commercial imports.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �FedEx requires both the 

importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

Netherlands

1. �FedEx® International Air Waybill.
2. �Commercial Invoice (inlcuding 

liters, type of wine, alcohol 
percentage).

3. �VI1 form (Non-U.S.-origin wine) 
or simplified certification and 
analysis document (U.S.-origin 
wine).

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

1. �Personal purchase — 
Reasonable Quantity  
(Guideline Six 750ml bottles).

New Zealand 1.� FedEx® International Air Waybill.
2. Commercial Invoice.

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

1. �Personal purchase — No 
known limit. 

2. �Permit is only required for 
value above 1000 NZD

Niger 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice.     
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

1. �Personal purchase — No 
known limit.

Nigeria 

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �Alcohol shipments require 

the recipient companies to be 
registered in Nigeria with the 
Corporate Affairs Commission 
(CAC) Certificate, National 
Agency for Food and Drug 
Administration and Control 
(NAFDAC) permit and the 
product label.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �Alcohol shipments require 

the recipient companies to be 
registered in Nigeria with the 
Corporate Affairs Commission 
(CAC) Certificate, National 
Agency for Food and Drug 
Administration and Control 
(NAFDAC) permit and the 
product label.
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Phillipines

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. � Import Permit from the Bureau 

of Internal Revenue required of 
consignee prior to shipment.

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — eight  
750ml bottles.

Réunion 

1. �FedEx® International Air Waybill. 
2. Commercial Invoice.  
3. �VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

1.�FedEx® International Air Waybill. 
2. Commercial Invoice.  
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

Romania

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. Phytosanitary Certificate. 
4. �Import License issued by AGRIM 

(Ministry of Agriculture).
5. �Importer fiscal  authorization.
6. �Additional documents may 

be required to be completed 
by the consignee for customs 
clearance (i.e., Entry Document 
for endorsement by the 
Phytosanitary Authority).

7. �VI1 form (Non-U.S.-origin wine) 
or simplified certification and 
analysis document (U.S.-origin 
wine).

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �A maximum of five 750ml 
bottles will be allowed for gift 
shipments. Please indicate 
“Gift,” where applicable, on the 
Commercial Invoice.

5. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — 
Reasonable Quantity  
(Guideline Six 750ml bottles).

Rwanda
1. FedEx® International Air Waybill.
2. Commercial Invoice.
3. FDA Certificate.

1. FedEx® International Air Waybill.
2. Commercial Invoice.
3. FDA Certificate.

1. �No restriction in terms of 
volume.

Seychelles 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. FedEx® International Air Waybill.
2. Commercial Invoice.
3. Permit required to Import Wine. 

1. �Duty paid in foreign currency.



Back to contents16

Country Documentation Requirements
Country Licensee- Licensee 

Guidelines
Licensee  to Consumer 
Guidelines

Licensee to Consumer 
Quantity Restrictions

Singapore

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Consignee requires an Import 

Permit.
4. �Consignee requires an AVA 

Import License from the Agri-
Food & Veterinary Authority of 
Singapore.

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — 
Maximum 5L.

1. �For commercial purposes, the importer must have UEN# and register with AVA (FCD) department
2. �Upon shipping, importer needs to register their intentions with the Singapore Customs and furnish a 

security for transaction involving dutiable liquors. The security furnished shall be in the form of a bank 
guarantee or insurance bond.

Slovakia

1. �FedEx® International Air Waybill.
2. �Commercial Invoice (All gift 

shipments must have “Gifts 
Unsolicited” on the Commercial 
Invoice).

3. �VI1 form (Non-U.S.-origin wine) 
or simplified certification and 
analysis document (U.S.-origin 
wine).

1. �FedEx® International Air Waybill.
2. �Commercial Invoice (All gift 

shipments must have “Gifts 
Unsolicited” on the Commercial 
Invoice). 

3. �Make a notation on the 
Commercial Invoice that the 
wine is “For Persona Use, Not 
for Resale.”

4.� FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — 
Reasonable Quantity  
(Guideline Six 750ml bottles).

2. �Consignee will pay Duties and 
Tax if: 
-� shipments to and from 
individuals has a value of 45 
EUR and higher or;

     - �shipments from companies 
to companies; or companies 
to indiviuals has a value of 
22 EUR and higher.

Slovenia

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

4. �Sanitation clearance required.

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �Sanitation clearance required.
5. �FedEx requires both the 

importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

Personal purchase — 
Reasonable Quantity  
(Guideline Six 750ml bottles). 
1. �A ‘Statement of Personal Use’ 

form is required of consignee 
for private persons and 
samples sent to commercial 
companies. 

2. �$15 USD will be applied and 
is separate from Duties and 
Tax. 

3. �Charges are usually applied 
to shipments above $45 
USD, but can be applied to 
any such shipment based on 
weight, number of pieces and 
commodity type. 
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South Africa

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Consignee requires an Import 

Permit.
4. �Consignee needs a Customs 

Code, which can be obtained 
from South African Revenue 
Service.

5. �Import Permit from the 
Department of Trade required 
of consignee if over 9L (2.5 
gallons).

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Consignee needs a Customs 

Code, which can be obtained 
from South African Revenue 
Service (only if shipments are 
received on a regular basis).

4. �Make a notation on the 
Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

5. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — 
Reasonable Quantity 
(Guideline: Six 750ml bottles). 
Large quantities of wine 
shipped to a private individual 
will receive close scrutiny by 
the South African Revenue 
Service.

2. �Wine shipments will be 
accepted on a Business 
to Consumer basis. No 
restrictions on shipping 
quantity. 

3. �Importer Code and Liquor 
License is mandatory and can 
be obtained directly from 
South African Customs.

4. �VAT is applicable and Duty 
will depend solely on the 
alcohol volume.

Sri Lanka 

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �Import License from the 

controller of imports required 
of consignee for all shipments 
except samples. Sample 
shipments are limited to 
miniature size bottles or 
equivalent amounts contained 
in miniatures. Commercial 
Invoice must state “For 
sampling purposes only”.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �Import License from the 

controller of imports required 
of consignee for all shipments 
except samples. Sample 
shipments are limited to 
miniature size bottles or 
equivalent amounts contained 
in miniatures. Commercial 
Invoice must state “For 
sampling purposes only”.

4. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Import License required 
of consignee if samples of 
acceptable commodities are 
valued over $5000 CIF.
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Switzerland

1. �FedEx® International Air Waybill.
2. �Commercial Invoice ( must state 

if the product contains Alcohol. 
If so, the percentage of Alcohol 
content and type of Alcohol 
must be indicated).

3. �Consignee requires an Import 
License.

1. �FedEx® International Air Waybill.
2. �Commercial Invoice ( must state 

if the product contains Alcohol. 
If so, the percentage of Alcohol 
content and type of Alcohol 
must be indicated).

3. �Make a notation on the 
Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

5. �Acceptable; Duty/Tax Free 
entry allowed for gifts valued 
up to $81 USD (approximately 
100 Swiss francs). Unsolicited 
gifts must be shipped from one 
private individual to another 
private individual and should 
not contain Tobacco, Liquor, 
Coffee, Tea, Oil, Meat or Poultry 
products.

1. �An Import License of 
consignee is required for: 
- �Wine bottles of 1L or more 

and have a gross weight of 
more than 44 lbs (20kgs);

     - �Cognac, Whiskey, Gin and 
Brandy with an alcohol 
content of 75% and more.

2. �The licence is usually issued to 
regular and large importers 
only. 

3. �Maximum shipment weight 
must not exceed 20kg.

4. �Beer samples are limited to 
50 swiss francs. Beer samples 
may be exempt from duty 
and taxes.

Tanzania 

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �TBS Registration Ceritificate 

and Atomic Permitt from 
Tanzania Atomic Energy 
Commission.

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �TBS Registration Ceritificate 

and Atomic Permitt from 
Tanzania Atomic Energy 
Commission.

1. �Personal purchase — 
Reasonable quantity  
(Guideline: 3 x 750ml bottles).

Thailand

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Consignee requires an Import 

License from the Ministry 
of Food and Drug Excise 
department required of 
consignee, if quantity exceeds 
9L.

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

4. �FedEx requires both the 
importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal purchase — 10L.

Togo

1. �FedEx® International Air Waybill.
2.� Accurate Commercial Invoice - 

stamped and signed invoice is 
required from shipper.

1. FedEx® International Air Waybill.
2. �Accurate Commercial Invoice - 

stamped and signed invoice is 
required from shipper.

3. �Taxes based on HS code as well 
as ‘Droit de consommation’ Tax, 
will be billed to the consignee 
(either individual or company).
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UAE

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �A copy of passport and visa 

page are required.
4. �Consignee must have a valid 

Import License.
5. �Liquor Approval Permit from 

Dubai Police.
6. �Consignee Importer Code with 

Dubai Customs.
5. �FedEx® International Air Waybill.
6. Commercial Invoice. 
7. �VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

1. �Duty of 50% of CIF value (Duty 
and Taxes for Alcohol will be 
levied at 50%).

2. �Personal wine to consignees 
whose religious doctrine 
doesn’t prohibit alcohol 
consumption.

3. �All shipments are subject to 
inspection on arrival by customs 
for value assessment.

4. �A Storage  Fee of AED 10 is 
applicable on a daily basis after 
the 5th day until the shipment 
gets cleared.

5. Wine lees are prohibited.

1. �Import License required of 
consignee.

2. �Maximum of 2 x 750mll 
bottles are allowed.

Uganda 1. �FedEx® International Air Waybill. 
2. Commercial Invoice.

1. FedEx® International Air Waybill. 
2. Commercial Invoice.
3. �Certificate of conformity 

(COCO).
4. Proof of payment.
5. Import Permit.
6. �National Bureau of Standards 

inspection on arrival. 

No restriction in terms of 
volume. 
1. �Excise Duty charged at 8000 

UGX per litre.
2. �35% Import Duty.
3. 6% WHT.
4. 1.5% Infrastructure Levy.

United 
Kingdom

1. �FedEx® International Air Waybill.
2. �Commercial Invoice (Must 

declare the alcohol content 
by volume in the form of a 
percentage. An Import License 
(wine only) for Common 
Agricultural Policy (CAP) 
is required for shipments 
exceeding 3000L).

3. �VI1 form (Non-U.S.-origin wine) 
or simplified certification and 
analysis document (U.S.-origin 
wine). Form VI 1 is required 
(EC/883/2001 refers) for 
commercial imports (non-EU). 
VI 1 exemption for personal 
imports is 100L.

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Make a notation on the 

Commercial Invoice that the 
wine is “For Personal Use, Not 
for Resale.”

1. �Personal purchase — 
Reasonable Quantity 
(Guideline: 24 x 750ml 
bottles).

1. �Beer, wine and spirit samples are accepted and will be assessed for customs duty, excise, and Value 
Added Tax (VAT). Consignee can expect very high duties/taxes.

2. �All excise shipments (tobacco, alcohol) from within the EU are prohibited unless accompanied by proof 
of UK excise payment or excise duty suspension documents that includes the Administrative Reference 
Code (ARC).
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USA

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �VI1 form (Non-U.S.-origin wine) 

or simplified certification and 
analysis document (U.S.-origin 
wine).

4. �Permitted only if both sender 
and receiver are licensed 
entities.

5. �Alcohol and Tobacco Tax and 
Trade Bureau (TTB) Importer’s 
Basic Permit.

6. �Certificate of Label Approval 
(COLA) or COLA waiver issued 
by the TTB unless  for testing  or 
under 7% ABV.

7. �U.S. Food and Drug 
Administration (FDA) Prior 
Notice Confirmation (PNC). 
8. Formal entries (more than 
2,500).

1. �FedEx® International Air Waybill.
2. Commercial Invoice. 
3. �Duty varies by type of wine and 

alcohol content.
4. �An ancillary clearance service 

fee may apply if your shipment 
requires special import 
clearance  processing.

5. �FedEx will not accept shipments 
of alcohol (beer, wine or spirits) 
to non-licensed parties located 
in the U.S. from an international 
location. FedEx will accept 
shipments of alcohol (beer, wine 
and spirits) inbound to the U.S. 
when both the shipper and 
recipient are licensed entities 
and the shipment complies with 
applicable federal, state, and 
local regulations.

6. �Duty of 50% of CIF value when 
the shipper and recipient are 
licensed. Perentities sonal wine 
to consignees whose religious 
doctrine doesn’t prohibit 
alcohol consumption.

7. �Consignee must hold a “Basic 
Permit for Importer and/
or Wholesaler” from the US 
Department of the Treasury - 
Bureau of Alcohol, Tobacco and 
Firearms (ATF). Certain alcoholic 
beverages require a Certificate 
of Origin from shipper. Imports 
must comply with the ATF 
“Alcoholic Beverage Labeling” 
requirements.

1. �Shipments destined to 
unlicensed individuals are 
prohibited, regardless of the 
importer/ultimate consignee. 
Gift shipments of alcohol 
are also included in this 
prohibition.

2. �Alcoholic beverages, perfume 
containing alcohol, cigars 
or cigarettes will not be 
considered for Duty/Tax free 
entry.

Uzbekistan

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �FedEx requires both the 

importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �FedEx® International Air Waybill. 
2. Commercial Invoice. 
3. �FedEx requires both the 

importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �Personal shipments cannot 
exceed 2 bottles
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Tracking 
FedEx tracking gives you peace of mind. You’ll know where your goods are at a glance, helping you manage 
your shipments. FedEx has perfect tracking tools that provide shipment updates in just one click.

Tracking options:

FedEx Tracking 
The tool at the top of your fedex.com page 
that gives you shipment updates in just one 
click.

FedEx Advanced Tracking 
Our most powerful tracking tool, giving you 
intelligent insights into all your shipments, 
whether you’re shipping 20 or 20,000 
packages.

FedEx Mobile Tracking
FedEx Tracking for mobile is our most 
convenient tracking tool that gives you 
updates while you’re on the go.

–	 Track in near real-time without logging in.
–	� Get an update in one click on the 

homepage.
–	� Save your shipments for quick updates in 

near real-time.

–	� Customization features to track the way 
you want.

–	� Enhanced visibility with a detailed view of 
all shipments.

–	� Get essential insights with a customized 
report.

–	� Track from anywhere at any time.
–	� Follow your package in just one tap.
–	� Stay up to date by setting automatic alerts

Tracking tool Benefits

Country Licensee- Licensee 
Guidelines

Licensee  to Consumer 
Guidelines

Licensee to Consumer 
Quantity Restrictions

Zimbabwe 1. �FedEx® International Air Waybill.
2. Commercial Invoice.

1. FedEx® International Air Waybill.
2. Commercial Invoice.
3. BIOSAFETY Permit. 
4. �FedEx requires both the 

importer and exporter to 
be licensed entities in order 
to receive shipments. Gift 
shipments of alcohol are also 
included in this prohibition.

1. �No restriction in terms of 
volume. 

2. �Forex duties and taxes 
can only be paid by the 
consignee. Harare customs 
will do a formal clearance 
once duty and taxes are 
received. These shipments 
are normally called “luxury 
shipments” (gift shipments, 
alcohol, personal effects, etc.)

3. �Duties based on quantity and 
excise of $0.5 per litre. 
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Other Tracking Options
FedEx tracking gives you peace of mind. You’ll know where your goods are at a glance, helping you manage 
your shipments. FedEx has perfect tracking tools that provide shipment updates in just one click.

Ask FedEx
a.	Go to fedex.com/za.
b. Click on ‘Ask FedEx’ which appears on the right side of the screen and chat with our Virtual Assistant.

Phone
Call 0800 064 567.

Online Shipping Tools
Access FedEx online shipping tools on fedex.com/za.

FedEx Ship ManagerTM

If you have multi-piece shipments or need advanced features for freight, login with your FedEx account to 
complete your shipment.

FedEx Mobile App
Download the FedEx Mobile app from Google Play or the App Store and access our solutions anytime, from 
anywhere using your mobile device.

Ship: 	 send an international shipment in simple steps.

Track: �	� enter your tracking number, and click ‘Track’ to monitor  
the status of your international shipments from wherever  
you are.

Get Rates & Transit Times: 	 get a quick quote or specific rates and estimated delivery dates.

Schedule a Pickup: 	 contact us for a pickup, even when you’re away from the office.

Locate: 	 get t details of your nearest FedEx location.

http://fedex.com/za
http://fedex.com/za
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To find out more, go to fedex.com  
or call 0800 064 567


